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)RUHZRUG�
�
6XSSRUWLQJ�3HRSOH�ZDV�VXFFHVVIXOO\�LPSOHPHQWHG�RQ���$SULO������WR�HQDEOH�
YXOQHUDEOH�SHRSOH�WR�OLYH�LQGHSHQGHQWO\�LQ�'DUOLQJWRQ����
�
7KH�&RXQFLO�DQG�LWV�SDUWQHUV�DUH�UHVSRQVLEOH�IRU�HQVXULQJ�WKDW�WKH�SURJUDPPH�
GHOLYHUV�DFFHVVLEOH��KLJK�TXDOLW\�DQG�FRVW�HIIHFWLYH�VHUYLFHV�WR�SHRSOH�VR�WKDW�
WKH\�FDQ�VXVWDLQ�DQG�GHYHORS�WKHLU�LQGHSHQGHQFH�ZLWKLQ�WKH�ORFDO�FRPPXQLW\��
�
:H�KDYH�IDFHG�PDQ\�FKDOOHQJHV�LQ�LPSOHPHQWLQJ�WKH�SURJUDPPH��WKLV�
VWUDWHJ\�UHIOHFWV�KRZ�WRJHWKHU�ZH�KDYH�RYHUFRPH�WKHVH�DQG�RXU�SODQV�WR�
GHYHORS�VHUYLFHV�LQ�WKH�IXWXUH�WR�PHHW�QHHGV��
�
,Q�WKH�IXWXUH�6XSSRUWLQJ�3HRSOH�ZLOO�QHHG�WR�DGGUHVV�WKH�KRXVLQJ�UHODWHG�
VXSSRUW�QHHGV�RI�FKDOOHQJLQJ�DQG�KDUG�WR�UHDFK�JURXSV��7KH�&RXQFLO�DQG�LWV�
VWUDWHJLF�SDUWQHUV�LQ�+HDOWK�DQG�3UREDWLRQ�ZLOO�FRQWLQXH�WR�ZRUN�WRJHWKHU�WR�
PHHW�WKHVH�QHHGV�����
�
:H�DUH�GHOLJKWHG�WR�UHFRPPHQG�WKH�6XSSRUWLQJ�3HRSOH�6WUDWHJ\�����������WR�
\RX��
�
�
�

�                      ��������������������������������������������
�

&RXQFLOORU�:�*�'L[RQ���&DELQHW�0HPEHU�IRU�&RPPXQLW\�	�3XEOLF�3URWHFWLRQ�
3RUWIROLR�
�
�
�

                    ��
�
&RXQFLOORU�(�/LVWHU���&DELQHW�0HPEHU�IRU�$GXOW�6HUYLFHV�3RUWIROLR�
�
�
�
�
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7KH�ILQDO�YHUVLRQ�RI�WKLV�GRFXPHQW�KDV�EHHQ�DSSURYHG�E\�PHPEHUV�RI�WKH�
6XSSRUWLQJ�3HRSOH�&RPPLVVLRQLQJ�%RG\���
�

                                           �
0DUJDUHW�$VTXLWK� � � �
'LUHFWRU�RI�6RFLDO�6HUYLFHV�
'DUOLQJWRQ�%RURXJK�&RXQFLO�
&KDLU�RI�&RPPLVVLRQLQJ�%RG\�
�
�

 
3DXOLQH�0LWFKHOO�
$VVLVWDQW�'LUHFWRU���+RXVLQJ�
'DUOLQJWRQ�%RURXJK�&RXQFLO�
�
�

�
3DXO�'DYLVRQ�
3ODQQLQJ�DQG�&RPPLVVLRQLQJ�0DQDJHU�
'DUOLQJWRQ�3ULPDU\�&DUH�7UXVW�
�
�

�
�
6XH�+LQH�
$VVLVWDQW�&KLHI�2IILFHU�
'XUKDP�3UREDWLRQ�
�
�
�
7KH�6WUDWHJ\�KDV�EHHQ�HQGRUVHG�DQG�UDWLILHG�E\�WKH�'DUOLQJWRQ�%RURXJK�
&RXQFLO¶V�6RFLDO�$IIDLUV�DQG�+HDOWK�6FUXWLQ\�&RPPLWWHH�DQG�&DELQHW��
�
�
�
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��� ([HFXWLYH�6XPPDU\�
�

%DFNJURXQG�
�
'DUOLQJWRQ�%RURXJK�&RXQFLO��DV�WKH�DXWKRULW\�UHVSRQVLEOH�IRU�DGPLQLVWHULQJ�
6XSSRUWLQJ�3HRSOH�IXQGLQJ��LV�UHTXLUHG�WR�SUHSDUH�D�ILYH�\HDU�VWUDWHJ\�IRU�KRZ�
WKLV�IXQGLQJ�ZLOO�EH�XVHG�WR�HIIHFWLYHO\�PHHW�WKH�KRXVLQJ�UHODWHG�VXSSRUW�
QHHGV�RI�YXOQHUDEOH�SHRSOH��
�
7KH�6XSSRUWLQJ�3HRSOH�SURJUDPPH�ZDV�LQWURGXFHG�RQ��VW�$SULO�������)XQGLQJ�
IURP�WKH�SURJUDPPH�SURYLGHV�KRXVLQJ�UHODWHG�VXSSRUW�DQG�DLPV�WR���
�
¾�RIIHU�YXOQHUDEOH�SHRSOH�WKH�RSSRUWXQLW\�WR�LPSURYH�WKHLU�TXDOLW\�RI�OLIH�

E\�SURYLGLQJ�VWDEOH�HQYLURQPHQWV�ZKLFK�HQDEOH�JUHDWHU�LQGHSHQGHQFH��
DQG�

¾�'HOLYHU�KLJK�TXDOLW\�DQG�VWUDWHJLFDOO\�SODQQHG�KRXVLQJ�UHODWHG�VHUYLFHV��
ZKLFK�DUH�FRVW�HIIHFWLYH�DQG�UHOLDEOH��DQG�FRPSOHPHQW�H[LVWLQJ�FDUH�
VHUYLFHV��

�
6XSSRUWLQJ�3HRSOH�DLPV�WR�EH�QHHGV�OHG�DQG�WKH�GHYHORSPHQW�DQG�GHOLYHU\�RI�
WKH�SURJUDPPH�LV�µD�ZRUNLQJ�SDUWQHUVKLS�RI�ORFDO�JRYHUQPHQW��VHUYLFH�XVHUV�
DQG�VXSSRUW�DJHQFLHV¶��
�
7KH�6XSSRUWLQJ�3HRSOH�SURJUDPPH�LQ�'DUOLQJWRQ�FXUUHQWO\�SURYLGHV�IXQGLQJ�WR�
����GLIIHUHQW�VHUYLFHV��ZLWKLQ����VHSDUDWH�FRQWUDFWV��EHLQJ�GHOLYHUHG�E\����
GLIIHUHQW�VHUYLFH�SURYLGHUV���
�
7KH�6XSSRUWLQJ�3HRSOH�EXGJHW�IRU���������ZDV�������������IRU���������LW�LV�
������������ZLWK�VLPLODU�UHGXFWLRQV�DQWLFLSDWHG�IRU���������DQG����������
�
�
2XU�9LVLRQ�IRU�6XSSRUWLQJ�3HRSOH�

�
µ7R�RIIHU�YXOQHUDEOH�SHRSOH�LQ�'DUOLQJWRQ�WKH�RSSRUWXQLW\�WR�LPSURYH�WKHLU�
TXDOLW\�RI�OLIH�E\�SURYLGLQJ�D�FKRLFH�RI�ZHOO�SODQQHG��KLJK�TXDOLW\��UHOLDEOH�
KRXVLQJ�UHODWHG�VXSSRUW�VHUYLFHV��ZKLFK�ZLOO�DOORZ�WKHP�WR�OLYH�PRUH�

LQGHSHQGHQWO\�LQ�WKH�%RURXJK�¶�
�
:H�ZLOO�DFKLHYH�WKLV�YLVLRQ�WKURXJK�����
�
¾�3URYLGLQJ�KLJK�TXDOLW\�KRXVLQJ�VXSSRUW�VHUYLFHV�WKDW�PHHW�WKH�QHHGV�RI�

YXOQHUDEOH�SHRSOH���
¾�0DNLQJ�VXUH�WKDW�WKH�YLHZV�RI�VHUYLFH�XVHUV�DQG�FDUHUV�DUH�LQWHJUDO�WR�

WKH�SODQQLQJ�RI�VHUYLFHV��
¾�3URPRWLQJ�VHUYLFHV�WKDW�DUH�UHVSRQVLYH�WR�FKDQJLQJ�QHHGV��HQKDQFLQJ�

GLYHUVLW\�DQG�DUH�DFFHVVLEOH�WR�DOO��
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¾�:RUNLQJ�ZLWK�WKH�SURYLGHUV�RI�VXSSRUW�VHUYLFHV�WR�PDNH�VXUH�WKDW�WKH\�
FRQWLQXH�WR�RIIHU�YDOXH�IRU�PRQH\��

¾�'HYHORSLQJ�LQQRYDWLYH�VXSSRUW�VHUYLFHV�ZKLFK�HQDEOH�SHRSOH�WR�DFKLHYH�
WKHLU�SRWHQWLDO�IRU�LQGHSHQGHQW�OLYLQJ��

�
7KH�NH\�6XSSRUWLQJ�3HRSOH�REMHFWLYHV�IRU�'DUOLQJWRQ�DUH����
�
¾�3UHYHQWLRQ�±�+HOSLQJ�WR�VXVWDLQ�D�GLYHUVH�UDQJH�RI�SHRSOH�LQ�WKH�

FRPPXQLW\�DQG�DOOHYLDWH�SUREOHPV�EHIRUH�D�FULVLV��
¾�3URPRWLQJ�,QGHSHQGHQFH�±�6XSSRUW�WR�HQDEOH�SHRSOH�WR�WDNH�WKHLU�

RZQ�GHFLVLRQV�DQG�OLYH�WKHLU�RZQ�OLYHV��
¾�$OOHYLDWLQJ�&ULVLV�±�3URPRWLQJ�VXSSRUW�WR�KHOS�SHRSOH�GXULQJ�FULVHV��
¾�5HVHWWOHPHQW�±�6XSSRUWLQJ�SHRSOH�WR�HVWDEOLVK�WKHPVHOYHV�LQ�D�QHZ�

KRPH�DQG�FRPPXQLW\��
¾�,QFOXVLRQ�±�6XSSRUWLQJ�SHRSOH�ZKR�PD\�QRW�EH�VHHNLQJ�VXSSRUW��ZKR�

KDYH�GLIILFXOW�RU�FKDOOHQJLQJ�EHKDYLRXU�RU�XQFRQYHQWLRQDO�OLIHVW\OHV��RU�
ZKR�KDYH�PXOWLSOH�QHHGV�RU�IDOO�RXWVLGH�WUDGLWLRQDO�FOLHQW�JURXSV��

¾�1HHGV�OHG�±�%\�ZRUNLQJ�ZLWK�VHUYLFH�XVHUV�WR�JDLQ�D�JUHDWHU�
XQGHUVWDQGLQJ�DERXW�WKH�VXSSRUW�QHHGV�RI�YXOQHUDEOH�SHRSOH��([LVWLQJ�
TXDOLW\�VHUYLFHV�FDQ�EH�GHYHORSHG�DQG�LPSURYHG�DQG�VRPH�SURYLVLRQ�
UHPRGHOOHG�RU�UHIRFXVHG�RQ�DGGUHVVLQJ�ORFDOO\�LGHQWLILHG�XQPHW�QHHG��

¾�3HRSOH�)RFXV�±�7KHVH�REMHFWLYHV�FDQ�RQO\�EH�PHW�WKURXJK�D�YDULHW\�RI�
IOH[LEOH��UHVSRQVLYH�KLJK�TXDOLW\�VHUYLFHV�WKDW�DUH�PRXOGHG�DURXQG�
SHRSOH�DQG�WKH�ZD\�WKH\�FKRRVH�WR�OLYH�WKHLU�OLYHV��

�
�
'HYHORSLQJ�WKH�6WUDWHJ\�
�
3URYLGHUV��SDUWQHUV�DQG�FRPPLVVLRQHG�UHVHDUFK�KDYH�SURYLGHG�HYLGHQFH�RI�
KRXVLQJ�UHODWHG�VXSSRUW�QHHG�IRU�FOLHQW�JURXSV��7KHVH�KDYH�EHHQ�FRPELQHG�
ZLWK�IHHGEDFN�IURP�FRQVXOWDWLRQ�ZLWK�VHUYLFH�XVHUV��WKURXJK�SDUWQHUV��WKH�
,QFOXVLYH�)RUXP�DQG�RWKHU�H[LVWLQJ�IRUXPV��WR�LQIRUP�RXU�XQGHUVWDQGLQJ�RI�
QHHG�DQG�VXSSO\��
�
7KURXJK�WKH�&RPPLVVLRQLQJ�%RG\�DQG�&RUH�6WUDWHJ\�'HYHORSPHQW�*URXS�ZH�
KDYH�DQDO\VHG�JDSV�LQ�VXSSO\�RI�KRXVLQJ�UHODWHG�VXSSRUW�VHUYLFHV�DQG�MRLQWO\�
DJUHHG�KRZ�WKHVH�FDQ�EH�PHW�DJDLQVW�D�EDFNGURS�RI�D�UHGXFLQJ�EXGJHW��
�
7KH�&RPPLVVLRQLQJ�%RG\�DQG�&RUH�6WUDWHJ\�'HYHORSPHQW�*URXS�KDYH�DOVR�
SOD\HG�DQ�LPSRUWDQW�UROH�LQ�LGHQWLI\LQJ�KRZ�6XSSRUWLQJ�3HRSOH�FDQ�FRQWULEXWH�
WR�QDWLRQDO��UHJLRQDO�DQG�ORFDO�VWUDWHJLHV�DQG�SODQV��IRU�H[DPSOH�GHYHORSLQJ�
VHUYLFHV�WR�SUHYHQW�KRPHOHVVQHVV��UHGXFH�GUXJ�DQG�DOFRKRO�XVH�RU�SUHYHQW�
RIIHQGLQJ�DQG�UH�RIIHQGLQJ��
�
7KH�VWUDWHJ\�LV�EDVHG�RQ�D�µVQDS�VKRW¶�RI�GDWD�DQG�DQDO\VLV��WKLV�ZLOO�FKDQJH�
RYHU�WLPH��7KH�VWUDWHJ\�DQG�DQQXDO�SODQ�ZLOO�EH�PRQLWRUHG�UHJXODUO\�DQG�
UHYLHZHG�DQQXDOO\�E\�WKH�&RPPLVVLRQLQJ�%RG\�DQG�&RUH�6WUDWHJ\�
'HYHORSPHQW�*URXS��
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�
'HYHORSLQJ�DQG�GHOLYHULQJ�WKH�VWUDWHJ\�LV�FKDOOHQJHG�E\�D�������EXGJHW�FXW�
IRU���������DQG�IXWXUH�UHGXFWLRQV�DUH�DQWLFLSDWHG��
�
+RXVLQJ�5HODWHG�6XSSRUW��1HHG�LQ�'DUOLQJWRQ�
�
'DUOLQJWRQ�KDV�D�SRSXODWLRQ�RI�DSSUR[LPDWHO\��������OLYLQJ�LQ��������
KRXVHKROGV��LW�KDV�D�SRSXODWLRQ�GHQVLW\�RI�����SHU�KHFWDUH�FRPSDUHG�WR�����
QDWLRQDOO\��0RVW�KRXVHKROGV�OLYH�LQ�WKH�XUEDQ�FHQWUH�RI�'DUOLQJWRQ���
�
'DUOLQJWRQ¶V�SRSXODWLRQ�GHFUHDVHG�EHWZHHQ������DQG�������WKH�SURSRUWLRQ�
ZLWK�D�KHDOWK�SUREOHP�LQFUHDVHG�IURP�������WR�������DQG�WKH�ROGHU�
SRSXODWLRQ�LQFUHDVHG�IURP���WR�����,W�KDV�D�KLJKHU�SURSRUWLRQ�RI�SHRSOH�ZKR�
DUH�SHUPDQHQWO\�VLFN�WKDQ�WKH�QDWLRQDO�DYHUDJH�����FRPSDUHG�WR������
'DUOLQJWRQ¶V�HWKQLF�SRSXODWLRQ�LQFUHDVHG�IURP������WR������EHWZHHQ������
DQG��������&HQVXV�������
�
%DVHG�RQ�HYLGHQFH�WKH�VWUDWHJLF�SULRULWLHV�IRU�DFWLRQ�DUH����
�
3ULRULWLHV�
�UDQNLQJ�IRU�QHZ�
VHUYLFHV�DV�$QQXDO�
3ODQ��

(YLGHQFH�±�WDNHQ�IURP�FRQVXOWDWLRQ��VXUYH\V�DQG�LQIOXHQFH�
DW�D�1DWLRQDO�DQG�5HJLRQDO�OHYHO���

6XSSRUWHG�
DFFRPPRGDWLRQ�IRU�
\RXQJ��KRPHOHVV�
SHRSOH��ERWK�VLQJOH�DQG�
FRXSOHV�ZLWKRXW�FKLOGUHQ�
6XSSRUWHG�
DFFRPPRGDWLRQ�IRU�FDUH�
OHDYHUV�

¾�$QDO\VLV�RI�6XSSRUWLQJ�3HRSOH�VXSSO\�PDSSLQJ�KDV�
LQGLFDWHG�SULRULW\�VXSSRUW�DQG�DFFRPPRGDWLRQ�QHHGV�IRU�
\RXQJ�VLQJOH�KRPHOHVV�±�WKLV�FRQWULEXWHV�WR�WKH�
+RPHOHVVQHVV�6WUDWHJ\�

¾�7KHUH�LV�DQ�DQWLFLSDWHG�UHGXFWLRQ�LQ�SRSXODWLRQ�RI������
EHWZHHQ������DQG�����������SHRSOH����+RZHYHU��WKH�
WUHQG�LV�WRZDUGV�PRUH�VLQJOH�SHUVRQ�KRXVHKROGV�DFURVV�
DOO�DJH�JURXSV��

6XSSRUW�VHUYLFHV�IRU�
WKRVH�UHFRYHULQJ�IURP�
VXEVWDQFH�GHSHQGHQF\�

¾�7KHUH�DUH�FXUUHQWO\�QR�VSHFLILF�VXSSRUW�VHUYLFHV�IRU�
SHRSOH�UHFRYHULQJ�IURP�VXEVWDQFH�GHSHQGHQF\��

0HHW�WKH�QHHGV�RI�ROGHU�
SHUVRQV��LQ�SDUWLFXODU��
�
�

¾�7KHUH�LV�DQ�DJHLQJ�SRSXODWLRQ�ZLWKLQ�WKH�%RURXJK�±�
EHWZHHQ������DQG������WKH�2IILFH�RI�1DWLRQDO�6WDWLVWLFV�
KDV�SURMHFWHG�DQ�LQFUHDVH�RI��������LQ�WKH�QXPEHU�RI�
SHRSOH����DQG�RYHU��������SHRSOH��

¾�7KHUH�LV�D�GHPDQG�IRU�H[WUD�FDUH�VHUYLFHV�IRU�ROGHU�
SHUVRQV��/LQN�WR�1DWLRQDO�6HUYLFH�)UDPHZRUN�IRU�ROGHU�
SHRSOH�DQG�WKH�ORFDO�2OGHU�3HUVRQV�6WUDWHJ\�

,QFUHDVHG�VXSSRUW�
VHUYLFH�RSSRUWXQLWLHV�IRU�
%0(�DQG�RWKHU�
PDUJLQDOLVHG�JURXSV��
�

¾�/DWHVW�FHQVXV�LQIRUPDWLRQ�VKRZV�DQ�LQFUHDVH�LQ�WKH�
SHUFHQWDJH�RI�WKH�SRSXODWLRQ�RI�'DUOLQJWRQ�IURP�D�%0(�
JURXS��7KHUH�DUH�QR�VHUYLFHV�VSHFLILFDOO\�FDWHULQJ�IRU�
WKHVH�JURXSV��,W�LV�FXUUHQWO\�XQNQRZQ�LI�DOO�6XSSRUWLQJ�
3HRSOH�VHUYLFHV�DUH�DFFHVVLEOH�WR�WKRVH�IURP�WKH�%0(�
FRPPXQLW\�
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,QFUHDVHG�WHQDQF\�
VXSSRUW�IRU�YXOQHUDEOH�
SHRSOH�

¾�6RPH�����RI�FRXQFLO�WHQDQWV�UHSRUW�KDYLQJ�VRPH�IRUP�
RI�GLVDELOLW\���,GHQWLILHG�IURP�WKH�+RXVLQJ�1HHGV�
6XUYH\���

¾�$Q�LQFUHDVLQJ�QXPEHU�RI�UHVLGHQWV�UHTXLUH�DSSURSULDWH�
VXSSRUW�WR�VXVWDLQ�D�&RXQFLO�WHQDQF\�

6HOI�FRQWDLQHG�
DFFRPPRGDWLRQ�IRU�
SHRSOH�ZLWK�D�/HDUQLQJ�
'LVDELOLW\�
�

¾�µ9DOXLQJ�3HRSOH¶�VXSSRUWV�WKH�ULJKWV�RI�SHRSOH�ZLWK�D�
OHDUQLQJ�GLVDELOLW\�WR�KDYH�D�UDQJH�RI�KRXVLQJ�RSWLRQV��

¾�/RFDOO\��WKH�/HDUQLQJ�'LVDELOLW\�KRXVLQJ�VWUDWHJ\�
LGHQWLILHV�WKDW�WKHUH�LV�OLWWOH�VHOI�FRQWDLQHG�
DFFRPPRGDWLRQ�IRU�VHUYLFH�XVHUV�

6XSSRUWHG�KRXVLQJ�IRU�
ROGHU�SHRSOH�VXIIHULQJ�
IURP�GHPHQWLD�
�

¾�7KHUH�DUH�QR�VHUYLFHV�IRU�ROGHU�SHUVRQV�ZLWK�GHPHQWLD���
¾�/LQN�WR�1DWLRQDO�6HUYLFH�)UDPHZRUN�IRU�SHRSOH�ZLWK�

PHQWDO�KHDOWK�SUREOHPV�DQG�DOVR�'DUOLQJWRQ�%RURXJK�
&RXQFLO¶V�%HVW�9DOXH�5HYLHZ�RI�0HQWDO�+HDOWK�6HUYLFHV�

$FFRPPRGDWLRQ�EDVHG�
VXSSRUW�IRU�KRPHOHVV�
SHRSOH��SDUWLFXODUO\�
\RXQJ�KRPHOHVV�DQG�
\RXQJ�H[�RIIHQGHUV 

¾�&RPPXQLW\�VDIHW\�LV�DQ�LVVXH�IRU�UHVLGHQWV�LQ�PDQ\�
SDUWV�RI�WKH�%RURXJK��%XUJODU\��UREEHU\��DQG�YHKLFOH�
FULPH�KDYH�DOO�EHHQ�GHFUHDVHG�LQ�WKH�ERURXJK�RYHU�WKH�
ODVW�WKUHH�\HDUV��EXW�YLROHQW�FULPH�LV�XS�VLJQLILFDQWO\�
�������SDUWO\�GXH�WR�D�FKDQJH�LQ�WKH�ZD\�WKH�VWDWLVWLFV�
DUH�UHFRUGHG���2I�JUHDWHVW�FRQFHUQ�DUH�WKH�����LQFUHDVH�
LQ�UHSRUWV�RI�$QWL�6RFLDO�%HKDYLRXU�DQG�D�����LQFUHDVH�
LQ�GLVRUGHU���7KHVH�ILJXUHV�UHIOHFW�WKH�IHDU�RI�FULPH��
ZKLFK�WKH�KRXVLQJ�QHHG�VXUYH\�VXJJHVWV�KDV�LQFUHDVHG�
VLJQLILFDQWO\�

)ORDWLQJ�VXSSRUW�VHUYLFH�
IRU�ZRPHQ�IOHHLQJ�
GRPHVWLF�YLROHQFH�
�

¾�7KH�'RPHVWLF�9LROHQFH�IRUXP�KDV�LGHQWLILHG�D�QHHG�IRU�D�
IORDWLQJ�VXSSRUW�VHUYLFH�IRU�ZRPHQ�IOHHLQJ�GRPHVWLF�
YLROHQFH��7KLV�ZRXOG�EH�DV�DQ�DGGLWLRQDO�VHUYLFH�WR�WKH�
:RPHQ¶V¶�UHIXJH��1RW�DOO�ZRPHQ�ZRXOG�ZLVK�WR�HQWHU�D�
UHIXJH��GHVSLWH�KDYLQJ�D�QHHG�IRU�VXSSRUW�

¾�7KHUH�LV�D�*RYHUQPHQW�WDUJHW�WKDW�WKHUH�VKRXOG�EH�D�
SODFH�IRU�ZRPHQ�IOHHLQJ�GRPHVWLF�YLROHQFH�LQ�WKH�UDWLR�RI�
����IRU�HYHU\��������SRSXODWLRQ���'DUOLQJWRQ�UHDFKHV�WKLV�
WDUJHW�ZLWK���XQLWV�LQ�WKH�:RPHQ¶V�5HIXJH��DJDLQVW�D�
SRSXODWLRQ�RI�����������

�
,Q�SDUWLFXODU�LQ���������WKH�6XSSRUWLQJ�3HRSOH�7HDP�ZLOO����
�
'HYHORS�����
�
¾�$FFRPPRGDWLRQ�IRU�\RXQJ�VLQJOH�KRPHOHVV��
¾�)ORDWLQJ�VXSSRUW�VHUYLFH�DQG�DFFRPPRGDWLRQ�EDVHG�VXSSRUW�IRU�SHRSOH�

ZLWK�D�GUXJ�DQG�RU�DOFRKRO�SUREOHP��
¾�([WUD�FDUH�DFFRPPRGDWLRQ�IRU�ROGHU�SHRSOH�ZLWK�GHPHQWLD��DQG�

UHPRGHO�H[LVWLQJ�H[WUD�FDUH�SURYLVLRQ��
�
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,PSURYH�DFFHVV�WR�VHUYLFHV�IRU���
�
¾�2IIHQGHUV�DQG�SHRSOH�DW�ULVN�RI�RIIHQGLQJ�
¾�6FKHGXOH���RIIHQGHUV�
¾�3HRSOH�ZLWK�D�PHQWDO�KHDOWK�SUREOHP��
¾�<RXQJ�SHRSOH�OHDYLQJ�FDUH�
¾�3HRSOH�IURP�D�EODFN�DQG�PLQRULW\�HWKQLF�EDFNJURXQG��

�
,PSURYH�DFFHVV�WR�DFFRPPRGDWLRQ�IRU���
�
¾�6HUYLFH�XVHUV�WKURXJK�ZRUNLQJ�ZLWK�SURYLGHUV�DQG�KRXVLQJ�DVVRFLDWLRQV��

�
5HVHDUFK�WKH�KRXVLQJ�UHODWHG�VXSSRUW�QHHGV�RI���
�
¾�3HRSOH�ZLWK�D�SK\VLFDO�RU�VHQVRU\�LPSDLUPHQW�
¾�3HRSOH�IURP�%0(�JURXSV��

�
'HOLYHULQJ�WKH�3URJUDPPH�
�
$OWKRXJK�WKH�&RXQFLO�LV�DFFRXQWDEOH�IRU�WKH�6XSSRUWLQJ�3HRSOH�3URJUDPPH��
GHYHORSPHQW��GHOLYHU\�DQG�PRQLWRULQJ�RI�WKH�SURJUDPPH�DQG�VWUDWHJ\�DUH�WKH�
MRLQW�UHVSRQVLELOLW\�RI�D�SDUWQHUVKLS�EHWZHHQ�WKH�&RXQFLO��3UREDWLRQ�DQG�WKH�
'DUOLQJWRQ�3ULPDU\�&DUH�7UXVW�±�WKH�&RPPLVVLRQLQJ�%RG\��
�
7KH�&RPPLVVLRQLQJ�%RG\�PDNHV�GHFLVLRQV�E\�FRPELQLQJ�LWV�NQRZOHGJH�RI�
QDWLRQDO��UHJLRQDO�DQG�ORFDO�DJHQGDV�ZLWK�LQIRUPDWLRQ�DQG�UHFRPPHQGDWLRQV�
IURP�WKH�&RUH�6WUDWHJ\�'HYHORSPHQW�*URXS��
�
7KH�&RUH�6WUDWHJ\�'HYHORSPHQW�*URXS�LV�DWWHQGHG�E\�UHSUHVHQWDWLYHV�IURP�
WKH�SDUWQHU�DJHQFLHV�DQG�VWDII�IURP�RWKHU�VWDNHKROGHUV��6WDII�IURP�WKH�
6XSSRUWLQJ�3HRSOH�7HDP�DOVR�DWWHQG�H[LVWLQJ�JURXSV�DQG�IRUXPV�WR�HQVXUH�WKH�
SURJUDPPH�LV�GHYHORSLQJ�WR�PHHW�LGHQWLILHG�QHHG��7KH�*URXS�RYHUVHHV�
UHVHDUFK�DQG�FRQVXOWDWLRQ�ZRUN�WR�LQIRUP�GHFLVLRQV��
�
/RFDOO\��WKH�'XUKDP�DQG�7HHV�9DOOH\�&URVV�$XWKRULW\�*URXS��&$*��SURYLGHV�D�
IRUXP�WR�GHYHORS�VWUDWHJ\�DQG�WR�DGGUHVV�FRPPRQ�LPSOHPHQWDWLRQ�LVVXHV��IRU�
H[DPSOH�WKH�&$*�KDV�DJUHHG�D�SURWRFRO�IRU�DFFUHGLWLQJ�VHUYLFH�SURYLGHUV�DQG�
LV�ZRUNLQJ�WR�DJUHH�D�XQLIRUP�DSSURDFK�WR�YDOXH�IRU�PRQH\��
�
7KH�SURFHVV�RI�UHYLHZLQJ�VHUYLFHV�±�VHUYLFH�UHYLHZV�±�HQJDJHV�VHUYLFH�XVHUV�
DQG�SURYLGHUV��7KLV�FRQVXOWDWLRQ�LV�FRPSOHPHQWHG�E\�VXUYH\V�DQG�IRFXV�
JURXSV�ZLWK�VHUYLFH�XVHUV��KHOG�E\�SDUWQHUV�DQG�SURYLGHUV��WR�LQIRUP�VHUYLFH�
GHYHORSPHQW�DQG�WKH�SURJUDPPH��
�
6HUYLFH�UHYLHZV�DVVHVV�ZKHWKHU�D�VHUYLFH�LV�GHOLYHULQJ�WR�PHHW�UHTXLUHPHQWV�
RI�WKH�6XSSRUWLQJ�3HRSOH�VWUDWHJ\�DQG�RWKHU�QDWLRQDO�DQG�ORFDO�VWUDWHJLHV�DQG�
SODQV��7KH\�DOVR�DVVHVV�GHPDQG�IRU�WKH�VHUYLFH��TXDOLW\��SHUIRUPDQFH�DQG�
YDOXH�IRU�PRQH\���
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�
$OO�VHUYLFHV�DUH�UHTXLUHG�WR�EH�UHYLHZHG�E\��VW�$SULO��������7KH�6XSSRUWLQJ�
3HRSOH�7HDP�KDYH�FRPSOHWHG����UHYLHZV�WR�GDWH�����DUH�XQGHUZD\�DQG����DUH�
WR�VWDUW��7KURXJK�WKH�VHUYLFH�UHYLHZ�SURFHVV�WKH�WHDP�KDYH�GHFRPPLVVLRQHG�
IRXU�VHUYLFHV��UHPRGHOOHG�WKUHH�VHUYLFHV��YDULHG�VL[�FRQWUDFWV�DQG�UH�
FRPPLVVLRQHG�WZR�VHUYLFHV��
�
7KH�6XSSRUWLQJ�3HRSOH�SURJUDPPH�HQFRXUDJHV�EHVW�SUDFWLFH�DQG�LQQRYDWLRQ�
IURP�SURYLGHUV�DQG�SDUWQHUV��)RU�H[DPSOH��WKH�WHDP�KDYH�SDUWLFLSDWHG�LQ�WKH�
GHYHORSPHQW�RI�D�FRPPRQ�ZDLWLQJ�OLVW�WR�HQDEOH�SHRSOH�WR�DFFHVV�VHUYLFHV�
PRUH�HIIHFWLYHO\��DQG�KDYH�KHOG�ZRUNVKRSV�RQ�WKH�UHYLHZ�SURFHVV��
�
7KH�6XSSRUWLQJ�3HRSOH�7HDP�KDYH�GHYHORSHG�WKHLU�DSSURDFK�WR�SODQQLQJ�IRU�
DQG�PDQDJLQJ�ULVN�VLQFH�WKH�LPSOHPHQWDWLRQ�RI�WKH�SURJUDPPH��7KH\�KDYH�
HQVXUHG�WKDW�WKHLU�ULVN�SODQQLQJ�DQG�PDQDJHPHQW�SURFHVV�LV�LQWHJUDWHG�ZLWKLQ�
WKH�&RXQFLO¶V�HPHUJHQF\�SODQQLQJ�DQG�ULVN�PDQDJHPHQW�SURFHVV��SROLFLHV�DQG�
SURFHGXUHV�IRU�WKH�KRXVLQJ�RI�KLJK�ULVN�JURXSV��DQG�WR�PLQLPLVH�WKH�ULVNV�
ZKLFK�PD\�FDXVH�YXOQHUDEOH�SHRSOH�WR�EH�WKUHDWHQHG�LQ�WKHLU�VXSSRUWHG�
KRXVLQJ�E\�IRUPV�RI�DQWL�VRFLDO�EHKDYLRXU��
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���

��� ,QWURGXFWLRQ�
�
2XU�9LVLRQ�

�
µ7R�RIIHU�YXOQHUDEOH�SHRSOH�LQ�'DUOLQJWRQ�WKH�RSSRUWXQLW\�WR�LPSURYH�WKHLU�
TXDOLW\�RI�OLIH�E\�SURYLGLQJ�D�FKRLFH�RI�ZHOO�SODQQHG��KLJK�TXDOLW\��UHOLDEOH�

KRXVLQJ�UHODWHG�VXSSRUW�VHUYLFHV��ZKLFK�ZLOO�DOORZ�WKHP�WR�OLYH�PRUH�
LQGHSHQGHQWO\�LQ�WKH�%RURXJK�¶�

�
$�VWUDWHJLF�SDUWQHUVKLS�KDV�EHHQ�HVWDEOLVKHG�EHWZHHQ�WKH�&RXQFLO��3UREDWLRQ�
6HUYLFH��+HDOWK�6HUYLFH��VHUYLFH�XVHUV��FDUHUV��VXSSRUW�DJHQFLHV�DQG�RWKHU�
UHOHYDQW�VWDNHKROGHUV�WR����
�
¾�3URYLGH�KLJK�TXDOLW\�KRXVLQJ�VXSSRUW�VHUYLFHV�WKDW�PHHW�WKH�QHHGV�RI�

YXOQHUDEOH�SHRSOH���
¾�0DNH�VXUH�WKDW�WKH�YLHZV�RI�VHUYLFH�XVHUV�DQG�FDUHUV�DUH�LQWHJUDO�WR�WKH�

SODQQLQJ�RI�VHUYLFHV��
¾�3URPRWH�VHUYLFHV�WKDW�DUH�UHVSRQVLYH�WR�FKDQJLQJ�QHHGV��HQKDQFH�

GLYHUVLW\�DQG�DUH�DFFHVVLEOH�WR�DOO��
¾�:RUN�ZLWK�WKH�SURYLGHUV�RI�VXSSRUW�VHUYLFHV�WR�PDNH�VXUH�WKDW�WKH\�

FRQWLQXH�WR�RIIHU�YDOXH�IRU�PRQH\��DQG�
¾�'HYHORS�LQQRYDWLYH�VXSSRUW�VHUYLFHV��ZKLFK�HQDEOH�SHRSOH�WR�DFKLHYH�

WKHLU�SRWHQWLDO�IRU�LQGHSHQGHQW�OLYLQJ��
�
�
7KH�NH\�6XSSRUWLQJ�3HRSOH�REMHFWLYHV�IRU�'DUOLQJWRQ�DUH����
�
¾�3UHYHQWLRQ� ±� +HOSLQJ� WR� VXVWDLQ� D� GLYHUVH� UDQJH� RI� SHRSOH� LQ� WKH�

FRPPXQLW\�DQG�DOOHYLDWH�SUREOHPV�EHIRUH�D�FULVLV��
¾�3URPRWLQJ�,QGHSHQGHQFH�±�6XSSRUW�WR�HQDEOH�SHRSOH�WR�WDNH�WKHLU�

RZQ�GHFLVLRQV�DQG�OLYH�WKHLU�RZQ�OLYHV��
¾�$OOHYLDWLQJ�&ULVLV�±�3URPRWH�VXSSRUW�WR�KHOS�SHRSOH�GXULQJ�FULVHV��
¾�5HVHWWOHPHQW�±�6XSSRUW�WR�KHOS�SHRSOH�HVWDEOLVK�WKHPVHOYHV�LQ�D�QHZ�

KRPH�DQG�FRPPXQLW\��
¾�,QFOXVLRQ�±�6XSSRUWLQJ�WKRVH�ZKR�PD\�QRW�EH�VHHNLQJ�VXSSRUW��ZKR�

KDYH�GLIILFXOW�RU�FKDOOHQJLQJ�EHKDYLRXU�RU�XQFRQYHQWLRQDO�OLIHVW\OHV��RU�
ZKR�KDYH�PXOWLSOH�QHHGV�RU�IDOO�RXWVLGH�WUDGLWLRQDO�FOLHQW�JURXSV��

¾�1HHGV�OHG�±�%\�ZRUNLQJ�ZLWK�VHUYLFH�XVHUV�ZH�ZLOO�JDLQ�D�JUHDWHU�
XQGHUVWDQGLQJ�DERXW�WKH�VXSSRUW�QHHGV�RI�YXOQHUDEOH�SHRSOH��([LVWLQJ�
TXDOLW\�VHUYLFHV�FDQ�EH�GHYHORSHG�DQG�LPSURYHG�DQG�VRPH�SURYLVLRQ�
UHPRGHOOHG�RU�UHIRFXVHG�RQ�DGGUHVVLQJ�ORFDOO\�LGHQWLILHG�XQPHW�QHHG��

¾�3HRSOH�)RFXV�±�7KHVH�REMHFWLYHV�FDQ�RQO\�EH�PHW�WKURXJK�D�YDULHW\�RI�
IOH[LEOH��UHVSRQVLYH�KLJK�TXDOLW\�VHUYLFHV�WKDW�DUH�PRXOGHG�DURXQG�
SHRSOH�DQG�WKH�ZD\�WKH\�FKRRVH�WR�OLYH�WKHLU�OLYHV��

�
�
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7KH�6XSSRUWLQJ�3HRSOH�7HDP�SURYLGH�HYLGHQFH�RI�KRZ�WKHLU�YLVLRQ�DQG�
REMHFWLYHV�KDYH�GHYHORSHG�WR�DFKLHYH�SULRULWLHV�DQG�REMHFWLYHV�RI�SDUWQHU�
VWUDWHJLHV�DQG�SODQV�LQ�&KDSWHU����
�
$LPV�DQG�3ULRULWLHV�RI�WKLV�6WUDWHJ\�
�
7KH�DLPV�RI�WKLV�ILYH�\HDU�VWUDWHJ\�DUH�WR��
�
¾�&OHDUO\�VHW�RXW�ZKDW�VHUYLFHV�FXUUHQWO\�H[LVW�IRU�YXOQHUDEOH�SHRSOH�LQ�

'DUOLQJWRQ���
¾�,GHQWLI\�WKH�QHHG�IRU�QHZ�RU�DGGLWLRQDO�VHUYLFHV��
¾�,GHQWLI\�DQ\�JDSV�LQ�SURYLVLRQ���
¾�'HPRQVWUDWH�KRZ�6XSSRUWLQJ�3HRSOH�LV�DQ�HIIHFWLYH�GHOLYHU\�PHFKDQLVP�

IRU�NH\�DUHDV�RI�RWKHU�VWUDWHJLHV��
¾�6HW�RXW�RXU�SURJUDPPH�IRU�UHYLHZLQJ�VXSSRUW�VHUYLFHV���
¾�&RQVLGHU�WKH�ILQDQFLDO�LPSOLFDWLRQV�RI�WKH�SURJUDPPH�LQ�'DUOLQJWRQ��DQG�
¾�6HW�RXW�'DUOLQJWRQ¶V�SULRULWLHV�IRU�WKH�QH[W�\HDU�DQG�WKH�QH[W�ILYH�\HDUV����
�
7KH�VWUDWHJLF�SULRULWLHV�IRU�DFWLRQ�DUH����

�
3ULRULWLHV�
�UDQNLQJ�IRU�QHZ�
VHUYLFHV�DV�$QQXDO�3ODQ��

(YLGHQFH�±�WDNHQ�IURP�FRQVXOWDWLRQ��VXUYH\V�DQG�
LQIOXHQFH�DW�D�1DWLRQDO�DQG�5HJLRQDO�OHYHO����

6XSSRUWHG�DFFRPPRGDWLRQ�
IRU�\RXQJ��KRPHOHVV�
SHRSOH��ERWK�VLQJOH�DQG�
FRXSOHV�ZLWKRXW�FKLOGUHQ�
6XSSRUWHG�DFFRPPRGDWLRQ�
IRU�FDUH�OHDYHUV�
�
�

¾�$QDO\VLV�RI�6XSSRUWLQJ�3HRSOH�VXSSO\�PDSSLQJ�KDV�
LQGLFDWHG�SULRULW\�VXSSRUW�DQG�DFFRPPRGDWLRQ�QHHGV�
IRU�\RXQJ�VLQJOH�KRPHOHVV�±�WKLV�FRQWULEXWHV�WR�WKH�
+RPHOHVVQHVV�6WUDWHJ\��

¾�7KHUH�LV�DQ�DQWLFLSDWHG�UHGXFWLRQ�LQ�SRSXODWLRQ�RI�
�����EHWZHHQ������DQG�����������SHRSOH����
+RZHYHU��WKH�WUHQG�LV�WRZDUGV�PRUH�VLQJOH�SHUVRQ�
KRXVHKROGV�DFURVV�DOO�DJH�JURXSV��

¾�$Q�LQFUHDVLQJ�QXPEHU�RI�UHVLGHQWV�UHTXLUH�DSSURSULDWH�
VXSSRUW�WR�VXVWDLQ�D�&RXQFLO�WHQDQF\�

6XSSRUW�VHUYLFHV�IRU�
UHFRYHU\�IURP�VXEVWDQFH�
GHSHQGHQF\�

¾�7KHUH�DUH�FXUUHQWO\�QR�VSHFLILF�VXSSRUW�VHUYLFHV�IRU�
SHRSOH�UHFRYHULQJ�IURP�VXEVWDQFH�GHSHQGHQF\��

0HHW�WKH�QHHGV�RI�ROGHU�
SHUVRQV��LQ�SDUWLFXODU��
�
�

¾�7KHUH�LV�DQ�DJHLQJ�SRSXODWLRQ�ZLWKLQ�WKH�%RURXJK�±�
EHWZHHQ������DQG������WKH�2IILFH�RI�1DWLRQDO�
6WDWLVWLFV�KDV�SURMHFWHG�DQ�LQFUHDVH�RI��������LQ�WKH�
QXPEHU�RI�SHRSOH����DQG�RYHU��������SHRSOH����

¾�7KHUH�LV�D�GHPDQG�IRU�H[WUD�FDUH�VHUYLFHV�IRU�ROGHU�
SHUVRQV��/LQN�WR�1DWLRQDO�6HUYLFH�)UDPHZRUN�IRU�ROGHU�
SHRSOH�DQG�WKH�ORFDO�2OGHU�3HUVRQV�6WUDWHJ\�
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3ULRULWLHV�
�

(YLGHQFH�±�WDNHQ�IURP�FRQVXOWDWLRQ��VXUYH\V�DQG�
LQIOXHQFH�DW�D�1DWLRQDO�DQG�5HJLRQDO�OHYHO����

,QFUHDVHG�VXSSRUW�VHUYLFH�
RSSRUWXQLWLHV�IRU�%0(�DQG�
RWKHU�PDUJLQDOLVHG�JURXSV��
�

¾�/DWHVW�FHQVXV�LQIRUPDWLRQ�VKRZV�DQ�LQFUHDVH�LQ�WKH�
SHUFHQWDJH�RI�WKH�SRSXODWLRQ�RI�'DUOLQJWRQ�IURP�D�%0(�
JURXS��7KHUH�DUH�QR�VHUYLFHV�VSHFLILFDOO\�FDWHULQJ�IRU�
WKHVH�JURXSV��,W�LV�FXUUHQWO\�XQNQRZQ�LI�DOO�6XSSRUWLQJ�
3HRSOH�VHUYLFHV�DUH�DFFHVVLEOH�WR�WKRVH�IURP�WKH�%0(�
FRPPXQLW\��

,QFUHDVHG�WHQDQF\�VXSSRUW�
IRU�YXOQHUDEOH�SHRSOH�

¾�6RPH�����RI�FRXQFLO�WHQDQWV�UHSRUW�KDYLQJ�VRPH�IRUP�
RI�GLVDELOLW\��,GHQWLILHG�IURP�WKH�+RXVLQJ�1HHGV�6XUYH\�

6HOI�FRQWDLQHG�
DFFRPPRGDWLRQ�IRU�SHRSOH�
ZLWK�D�/HDUQLQJ�'LVDELOLW\�
�

¾�µ9DOXLQJ�3HRSOH¶�VXSSRUWV�WKH�ULJKWV�RI�SHRSOH�ZLWK�D�
OHDUQLQJ�GLVDELOLW\�WR�KDYH�D�UDQJH�RI�KRXVLQJ�RSWLRQV��
/RFDOO\��WKH�/HDUQLQJ�'LVDELOLW\�+RXVLQJ�6WUDWHJ\�
LGHQWLILHV�WKDW�WKHUH�LV�OLWWOH�VHOI�FRQWDLQHG�
DFFRPPRGDWLRQ�IRU�VHUYLFH�XVHUV��

6XSSRUWHG�KRXVLQJ�IRU�
ROGHU�SHRSOH�VXIIHULQJ�IURP�
GHPHQWLD�
�

¾�7KHUH�DUH�QR�VHUYLFHV�IRU�ROGHU�SHUVRQV�ZLWK�GHPHQWLD��
/LQN�WR�1DWLRQDO�6HUYLFH�)UDPHZRUN�IRU�SHRSOH�ZLWK�
PHQWDO�KHDOWK�SUREOHPV�DQG�DOVR�'DUOLQJWRQ�%RURXJK�
&RXQFLO¶V�%HVW�9DOXH�5HYLHZ�RI�0HQWDO�+HDOWK�6HUYLFHV��

$FFRPPRGDWLRQ�EDVHG�
VXSSRUW�IRU�KRPHOHVV�
SHRSOH��SDUWLFXODUO\�\RXQJ�
KRPHOHVV�DQG�\RXQJ�H[�
RIIHQGHUV 

¾�&RPPXQLW\�6DIHW\�LV�DQ�LVVXH�IRU�UHVLGHQWV�LQ�PDQ\�
SDUWV�RI�WKH�%RURXJK��%XUJODU\��UREEHU\��DQG�YHKLFOH�
FULPH�KDYH�DOO�EHHQ�GHFUHDVHG�LQ�WKH�ERURXJK�RYHU�WKH�
ODVW�WKUHH�\HDUV��EXW�YLROHQW�FULPH�LV�XS�VLJQLILFDQWO\�
�������SDUWO\�GXH�WR�D�FKDQJH�LQ�WKH�ZD\�WKH�
VWDWLVWLFV�DUH�UHFRUGHG���2I�JUHDWHVW�FRQFHUQ�LV�WKH�
����LQFUHDVH�LQ�UHSRUWV�RI�$QWL�6RFLDO�%HKDYLRXU�DQG�D�
����LQFUHDVH�LQ�GLVRUGHU���7KHVH�ILJXUHV�UHIOHFW�WKH�
IHDU�RI�FULPH��ZKLFK�WKH�KRXVLQJ�QHHGV�VXUYH\�
VXJJHVWV�KDV�LQFUHDVHG�VLJQLILFDQWO\��

)ORDWLQJ�VXSSRUW�VHUYLFH�IRU�
ZRPHQ�IOHHLQJ�GRPHVWLF�
YLROHQFH�
�

¾�7KH�'RPHVWLF�9LROHQFH�IRUXP�KDV�LGHQWLILHG�D�QHHG�IRU�
D�IORDWLQJ�VXSSRUW�VHUYLFH�IRU�ZRPHQ�IOHHLQJ�GRPHVWLF�
YLROHQFH��7KLV�ZRXOG�EH�DV�DQ�DGGLWLRQDO�VHUYLFH�WR�WKH�
ZRPHQ¶V�UHIXJH��1RW�DOO�ZRPHQ�ZRXOG�ZLVK�WR�HQWHU�D�
UHIXJH�GHVSLWH�KDYLQJ�D�QHHG�IRU�VXSSRUW���

¾�7KHUH�LV�D�*RYHUQPHQW�WDUJHW�WKDW�WKHUH�VKRXOG�EH�D�
SODFH�IRU�ZRPHQ�IOHHLQJ�GRPHVWLF�YLROHQFH�LQ�WKH�UDWLR�
RI�����IRU�HYHU\��������SRSXODWLRQ���'DUOLQJWRQ�
UHDFKHV�WKLV�WDUJHW�ZLWK���XQLWV�LQ�WKH�:RPHQ¶V�5HIXJH�
�DJDLQVW�D�SRSXODWLRQ�RI��������������

�
7KHVH�SULRULWLHV�DUH�WUDQVODWHG�LQWR�DFWLRQ�LQ�WKH�$QQXDO�3ODQ����������
$SSHQGL[�$�DOVR�SURYLGHV�PRUH�GHWDLO�RQ�KRZ�SULRULWLHV�ZHUH�GHYHORSHG�IRU�
FRPPLVVLRQLQJ�QHZ�VHUYLFHV��
�
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'HYHORSLQJ�RXU�6WUDWHJ\�
�
,QWURGXFWLRQ�WR�WKH�SURJUDPPH�
 
7KH�6XSSRUWLQJ�3HRSOH�SURJUDPPH�EHJDQ�RQ�WKH���$SULO��������
7KH�FRXQFLO�DQG�SDUWQHUV�EHJDQ�WR�PDQDJH�D�EXGJHW�WR�GHOLYHU�KLJK�TXDOLW\�
DQG�QHHGV�IRFXVHG�VHUYLFHV�WR�WKH�YXOQHUDEOH�SHRSOH�ZLWKLQ�'DUOLQJWRQ��
�
7KH�QDWXUH�RI�6XSSRUWLQJ�3HRSOH�PHDQW�WKDW�D�UDQJH�RI�VHUYLFHV�ZHUH�
LQKHULWHG�SURYLGLQJ�VXSSRUW�WR�SHRSOH��SUHYLRXVO\�IXQGHG�E\�D�QXPEHU�RI�RWKHU�
VRXUFHV��,Q�ORRNLQJ�WR�WKH�IXWXUH�WKH�WHDP�KDYH�H[DPLQHG�WKHVH�VHUYLFHV�DV�
IDU�DV�SRVVLEOH�WR�IRFXV�RQ�ORFDO�QHHG��
�
7KH���\HDU�VWUDWHJ\�ZLOO�DGGUHVV�WKH�IROORZLQJ�TXHVWLRQV����
�
¾�:KDW�LV�WKH�SDWWHUQ�DQG�QDWXUH�RI�WKH�VHUYLFH�FXUUHQWO\�EHLQJ�

GHOLYHUHG"�
¾�:KDW�LV�WKH�TXDOLW\�DQG�YDOXH�RI�HDFK�LQGLYLGXDO�VHUYLFH"�
¾�:KDW�VHUYLFHV�DUH�QHHGHG�WR�PHHW�ORFDO�VWUDWHJLF�SULRULWLHV�DQG�ORFDO�

QHHGV"�
¾�+RZ�ZLOO�WKH�WHDP�PRYH�WKLV�IRUZDUG"�
�

�
5HJLRQDO�6WUDWHJLF�)UDPHZRUN�
�
$W�D�UHJLRQDO�OHYHO�WKH�6XSSRUWLQJ�3HRSOH�7HDP�UHSUHVHQWV�'DUOLQJWRQ�RQ�WKH�
'XUKDP�DQG�7HHV�9DOOH\�&URVV�$XWKRULW\�*URXS��&$*���7KH�&$*�ZRUNV�
WRJHWKHU�WR�DGGUHVV�FRPPRQ�LVVXHV�UHODWHG�WR�VHUYLFH�XVHUV�ZKR�PRYH�DFURVV�
DXWKRULW\�ERXQGDULHV��LW�FRQVLGHUV�SODQQLQJ�DQG�IXQGLQJ�RI�IXWXUH�VHUYLFH�
SURYLVLRQ�ZLWKLQ�WKH�JHRJUDSKLFDO�DUHD�RI�'XUKDP�DQG�WKH�7HHV�9DOOH\�DQG�
UHVSRQGV�WR�LVVXHV�DULVLQJ�LQ�WKH�1RUWK�(DVW�5HJLRQ�DQG�QDWLRQDOO\��
2'30�KDV�³GHVLJQDWHG´�FHUWDLQ�VXSSRUW�VHUYLFHV�DV�FURVV�DXWKRULW\�VHUYLFHV�DV�
WKH\�DUH�GHHPHG�WR�EH�³RI�QDWLRQDO�LPSRUWDQFH�RU�H[WUHPHO\�VSHFLDOLVW´����
�

                                                
��2'30�FULWHULD����
¾�$OO�DFFRPPRGDWLRQ�EDVHG�VHUYLFHV�WKDW�SURYLGH�IRU�ZRPHQ�DW�ULVN�RI�GRPHVWLF�YLROHQFH�DV�

WKHLU�SULPDU\�FOLHQW�JURXS��
¾�6HUYLFHV�ZKLFK�SURYLGH�IRU�KLJK�ULVN�RIIHQGHUV�
¾�6HUYLFHV�WKDW�FDWHU�IRU�D�YHU\�VSHFLDOLVW�FRPELQDWLRQ�RI�QHHGV���H�J���D�VHUYLFH�IRU�VLJKW�

DQG�KHDULQJ�LPSDLUHG�SHRSOH����
¾�6HUYLFHV�WKDW�RIIHU�QDWLRQDO�FRYHUDJH�±�H�J��VSHFLDOLVW�EUDLQ�LQMXULHV�VHUYLFHV��RI�ZKLFK�

WKHUH�DUH�RQO\�RQH�RU�WZR�LQ�(QJODQG� 
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2I�SDUWLFXODU�LPSRUWDQFH�WR�WKH�GHYHORSPHQW�RI�WKLV�VWUDWHJ\�KDV�EHHQ�MRLQW�
ZRUNLQJ�WR����
�
¾�$QDO\VH�QHHG�DQG�VXSSO\�DW�D�FURVV�DXWKRULW\�OHYHO��
¾�,GHQWLI\�H[LVWLQJ�FURVV�DXWKRULW\�VFKHPHV���VHUYLFHV��
¾�,GHQWLI\�JDSV�LQ�FXUUHQW�VHUYLFHV�DQG�WKH�QHHG�IRU�QHZ�VHUYLFHV��
¾�&RQVLGHU�UHSRUWV�DQG�DGYLFH�RQ�UHJLRQDO�DQG�QDWLRQDO�LVVXHV��
¾�&RQVLGHU�WKH�GDWD�IURP�&OLHQW�5HFRUGV�UHSRUWV��DQG�
¾�)HHG�LQWR�WKH�VWUDWHJLF�SODQQLQJ�RI�VHUYLFHV��
�
(YLGHQFH�RI�KRZ�WKLV�VWUDWHJ\�OLQNV�WR�UHJLRQDO�VWUDWHJ\�DQG�SODQ�SULRULWLHV�LV�
SURYLGHG�ZLWKLQ�&KDSWHU���±�,PSOHPHQWDWLRQ��
�
/RFDO�6WUDWHJLF�)UDPHZRUN�
�
7KH�GHYHORSPHQW�RI�WKH�6XSSRUWLQJ�3HRSOH�VWUDWHJ\�KDV�EHHQ�WKURXJK�D�ORFDO�
IUDPHZRUN�RI�JURXSV��UHSUHVHQWDWLYH�RI�SDUWQHUV��SURYLGHUV�DQG�VHUYLFH�XVHUV���
7KLV�IUDPHZRUN�KDV�HIIHFWLYHO\�HQDEOHG�WKH�WHDP�WR�LGHQWLI\�QHHG��DVVHVV�
TXDOLW\�DQG�VXSSO\��DQDO\VH�JDSV��DQG�PDNH�GHFLVLRQV�DERXW�ZKDW�QHHGV�WR�
FKDQJH���$�GLDJUDP�RI�WKLV�IUDPHZRUN�LV�RQ�WKH�IROORZLQJ�SDJH��
�
$�FRPSUHKHQVLYH�OLVW�RI�DOO�VWDNHKROGHUV�ZKR�FRQWULEXWHG�WR�WKH�VWUDWHJ\�
GHYHORSPHQW�LV�DWWDFKHG�DV�$SSHQGL[�%���6WUDWHJLF�3DUWQHUV���
(YLGHQFH�RI�KRZ�WKLV�VWUDWHJ\�OLQNV�WR�ORFDO�VWUDWHJ\�DQG�SODQ�SULRULWLHV�LV�
SURYLGHG�ZLWKLQ�&KDSWHU���±�,PSOHPHQWDWLRQ��
�
�
7KH�&RPPLVVLRQLQJ�%RG\��UHSUHVHQWDWLYH�RI�WKH�ORFDO�DXWKRULW\�KRXVLQJ�DQG�
VRFLDO�VHUYLFHV�GHSDUWPHQWV��3UREDWLRQ�DQG�WKH�3ULPDU\�&DUH�7UXVW��KDV�PHW�
RQ�D�TXDUWHUO\�EDVLV�WR�RYHUVHH�WKH�GHYHORSPHQW�RI�WKLV�VWUDWHJ\��DQG�LQ�
SDUWLFXODU�WR�GHWHUPLQH�SULRULWLHV�DQG�REMHFWLYHV���
�
7KLV�ZRUN�KDV�EXLOW�RQ�WKH�UROH�RI�WKH�&RPPLVVLRQLQJ�%RG\�LQ�LPSOHPHQWLQJ�
WKH�SURJUDPPH��IRU�H[DPSOH�UHFHLYLQJ�DQG�FRPPHQWLQJ�RQ�UHJXODU�
PDQDJHPHQW�UHSRUWV��ZKLFK�DUH�VXEPLWWHG�WR�WKH�&RPPLVVLRQLQJ�%RG\�IRU�
WKHLU�FRQVLGHUDWLRQ��LQFOXGLQJ�SHUIRUPDQFH�DQG�ILQDQFLDO�LQIRUPDWLRQ���7KHVH�
UHSRUWV�GHPRQVWUDWH�WR�WKH�&RPPLVVLRQLQJ�%RG\�KRZ�WKH�REMHFWLYHV�RI�WKH�
6XSSRUWLQJ�3HRSOH�SURJUDPPH�DUH�EHLQJ�PHW�ORFDOO\��DQG�DQ\�DUHDV�IRU�
FRQFHUQ�DUH�KLJKOLJKWHG��
�
7KH�&RPPLVVLRQLQJ�%RG\�KDV�FRQVLGHUHG�'DUOLQJWRQ¶V�SRVLWLRQ�LQ�UHODWLRQ�WR�
WKH�VHOI�DVVHVVPHQW�WRRONLW���DQG�HQDEOHG�WKH�JURXS�WR�IRFXV�RQ�TXHVWLRQV�
FULWLFDO�WR�WKH�VXFFHVVIXO�SUHSDUDWLRQ�DQG�LPSOHPHQWDWLRQ�RI�WKLV�VWUDWHJ\��
�
                                                
2 6HOI�DVVHVVPHQW�WRRONLW�
KWWS���ZZZ�6XSSRUWLQJ�3HRSOHVWUDWHJ\WRRONLW�RUJ�XN�GRZQORDG�6WUDWHJ\�6HOI$VVHVV�Y����
�������GRF 
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Darlington Partnership ‘LSP’ 

Commission ing Body 
Darlington BC, Probation and Health   
Responsibility for programme and strategy implementation 

Core Strategy Development Group   
Officers of partners 
Directs and oversees SP Team. Informs, monitors and 
reviews the programme and strategy and recommends 
changes to CB. 

Inclusive Forum 
Service providers, users and other stakeholders 

Contributes to development of delivery and development of strategy and programme management 

Health Improvement and 
Social Inclusion  

Learning and Skills Econo my and 
Environment 

Learning Disability Partnership Board; Physical and Sensory Impairment Strategy Group; Teenage Parent Steering Group; GOLD; 
Older People’s Outreach; Speaking Up Groups; Mental After Care Association; SP Scheme Reviews; Darlington Housing Action 
Group; Homeless Forum; Domestic Violence Forum; Substance Misuse Forum; Young Persons Accommodation Group. 

Supp orting People Team 
Darlington BC 
Programme administration; 
service reviews, contracting, 
strategy development, 
consultation lead 

Policy development 
group  
Darlington BC  
Scrutiny and elected 
member input 

Suppo rting People in Darlington 

Community Safety 
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7KH�VWUDWHJ\�SULRULWLHV�DQG�REMHFWLYHV�LQ�WKH�$QQXDO�3ODQ�UHIOHFW�WKH�ZRUN�RI�
WKH�&RPPLVVLRQLQJ�%RG\��)RU�H[DPSOH�WKH�&RPPLVVLRQLQJ�%RG\�KDV�UHFHLYHG�
UHJXODU�XSGDWHV�RQ�WKH�GHYHORSPHQW�RI�SURSRVDOV�IRU�WKH�FRPPLVVLRQLQJ�RI�
QHZ�VFKHPHV�VXFK�DV�6W��*HRUJHV�+DOO�IRU�\RXQJ�KRPHOHVV�SHRSOH��D�
VXEVWDQFH�PLVXVH�IORDWLQJ�VXSSRUW�VFKHPH�DQG�DQ�H[WUD�FDUH�VFKHPH�IRU�ROGHU�
SHRSOH�ZLWK�GHPHQWLD���'HFLVLRQV�UHODWLQJ�WR�WKH�FRPPLVVLRQLQJ�RI�WKHVH�
VFKHPHV�IRU�����������KDYH�EHHQ�EDVHG�RQ�VWUDWHJLF�UHOHYDQFH��LGHQWLILHG�
XQPHW�QHHGV��ULVNV��WKH�FRVWV�RI�WKHVH�VFKHPHV�DQG�WKH�DYDLODEOH�JUDQW�
DOORFDWLRQ�IXQGLQJ��WDNLQJ�LQWR�DFFRXQW�HIILFLHQF\�VDYLQJV�DFKLHYHG�WR�GDWH�DQG�
RWKHU�ILQDQFLDO�FRPPLWPHQWV��VHH�$SSHQGL[�$���
�
7KH�PXOWL�DJHQF\�&RUH�6WUDWHJ\�'HYHORSPHQW�*URXS�KDV�GHYHORSHG�IURP�
FRQWULEXWLQJ�WR�WKH�LPSOHPHQWDWLRQ�RI�WKH�SURJUDPPH�LQ�'DUOLQJWRQ�WR�
GHYHORSLQJ�WKH�SULRULWLHV�IRU�WKH�6XSSRUWLQJ�3HRSOH�VWUDWHJ\��)RU�H[DPSOH��WKH�
*URXS�KHDUG�D�SURSRVDO�E\�'DUOLQJWRQ�'$$7��'UXJ�DQG�$OFRKRO�$FWLRQ�7HDP��
IRU�D�VXEVWDQFH�PLVXVH�SURMHFW��7KH�*URXS�GLVFXVVHG�JRRG�SUDFWLFH��OLQNV�WR�
WKH�WUHDWPHQW�SURFHVV��PL[LQJ�DGXOWV�DQG�\RXQJ�SHRSOH��GLVSHUVHG�KRXVHV�
YHUVXV�FRUH�DQG�FOXVWHU���,VVXHV�ZHUH�UDLVHG�DURXQG�WHQDQFLHV�DQG�OLFHQFHV�
IURP�ODQGORUGV��DV�ZHOO�DV�VKDUHG�DFFRPPRGDWLRQ���7KH�WDUJHW�JURXS�ZDV�
DJUHHG�DV�DQ\RQH�ZKR�PLVXVHV�VXEVWDQFHV�DQG�DQ�DVVHVVPHQW�RI�QHHG�ZDV�
XQGHUWDNHQ���$V�D�UHVXOW�RI�WKH�*URXS¶V�LQSXW��D�SURSRVDO�ZDV�SXW�IRUZDUG�WR�
WKH�&RPPLVVLRQLQJ�%RG\�ZKR�KDYH�DJUHHG�WR�DOORFDWH�IXQGLQJ�IRU�D�IORDWLQJ�
VXSSRUW�VFKHPH��WR�EH�LPSOHPHQWHG�LQ������������
�
3URYLGHUV�ZHUH�LQYROYHG��WKURXJK�D�TXHVWLRQQDLUH���LQ�SURYLGLQJ�LQIRUPDWLRQ�
DERXW�FXUUHQW�VXSSO\��LGHQWLI\LQJ�DUHDV�RI�XQPHW�QHHG�DQG�IXWXUH�SULRULWLHV��,W�
DOVR�SURYLGHG�DQ�RSSRUWXQLW\�WR�FRPPHQW�RQ�VHUYLFH�GHYHORSPHQWV�LQ�OLQH�ZLWK�
WKH�6XSSRUWLQJ�3HRSOH�6KDGRZ�6WUDWHJ\���
�
$Q�RXWFRPH�IURP�WKLV�H[HUFLVH�ZDV�WKDW�WKH�6DOYDWLRQ�$UP\�LGHQWLILHG�WKDW�
µPRYH�RQ¶�ZDV�D�SDUWLFXODU�SUREOHP�DQG�VXSSOLHG�HYLGHQFH�RI�WKLV��$V�D�UHVXOW�
WKH�KRVWHO�LGHQWLILHG�D�KRXVH��ZKLFK�ZLOO�DFFRPPRGDWH�WKUHH�ORQJ�VWD\�VHUYLFH�
XVHUV�ZLWK�PXOWLSOH�QHHGV�RI�KRPHOHVVQHVV�DQG�PHQWDO�KHDOWK�SUREOHPV�WKDW�
DUH�FXUUHQWO\�LQDSSURSULDWHO\�SODFHG�LQ�VKRUW�WHUP�DFFRPPRGDWLRQ�DW�WKH�
KRVWHO��7KLV�GHYHORSPHQW�UHFRJQLVHV�GLIIHULQJ�QHHG�RI�LQGLYLGXDOV�DQG�ZLOO�
DYRLG�³EHG�EORFNLQJ´��6XSSRUWLQJ�3HRSOH�ZLOO�SURYLGH�IXQGLQJ��7KH�KRVWHO�LV�
LQFUHDVLQJ�LWV�IRFXV�RQ�PRYH�RQ�LQWR�WKH�FRPPXQLW\�IRU�DOO�LWV�VHUYLFH�XVHUV�
ZLWK�WKH�VXSSRUW�RI�6XSSRUWLQJ�3HRSOH���
�

                                                
��$�IXOO�DQDO\VLV�RI�WKH�ILQGLQJV�RI�WKH�TXHVWLRQQDLUH�FDQ�EH�REWDLQHG�IURP�WKH�6XSSRUWLQJ�
3HRSOH�7HDP�RQ��������������RU�E\�H�PDLO��6XSSRUWLQJSHRSOHWHDP#GDUOLQJWRQ�JRY�XN 
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7KH�,QFOXVLYH�)RUXP�KDV�EHHQ�WKH�PDLQ�ZD\�IRU�VHUYLFH�XVHUV�WR�EH�
LQYROYHG�LQ�WKH�SURJUDPPH�WR�GDWH��7KH�6XSSRUWLQJ�3HRSOH�7HDP�KDYH�DOVR�
VRXJKW�WR�XVH�H[LVWLQJ�PHHWLQJV�DQG�FRQVXOWDWLRQ�RSSRUWXQLWLHV�WR�
FRQVXOW�ZLWK�VHUYLFH�XVHUV�LQ�SDUWLFXODU��5HJXODU�DWWHQGDQFH�E\�WKH�6XSSRUWLQJ�
3HRSOH�7HDP�DW�PHHWLQJV�ZKHUH�VHUYLFH�XVHUV�DWWHQG�KDV�EXLOW�XS�WUXVW��ZKLFK�
KDV�LQ�WXUQ�OHG�WR�VRPH�YHU\�SRVLWLYH�GLDORJXH��7KLV�KDV�LPSURYHG�VHUYLFHV�DQG�
KHOSHG�WR�LQIRUP�WKH�VWUDWHJ\��([DPSOHV�RI�WKLV�DUH�LOOXVWUDWHG�EHORZ��DQG�
ZLWKLQ�FOLHQW�JURXS�VHFWLRQV�ODWHU�LQ�WKLV�VWUDWHJ\����
�
7KH�6XSSRUWLQJ�3HRSOH�7HDP�KDV�FRQVXOWHG�ZLWK�WKH�/HDUQLQJ�'LVDELOLW\�
3DUWQHUVKLS�%RDUG��ZKLFK�KDV�VHUYLFH�XVHUV�DV�PHPEHUV�DQG�SURGXFHG�
LQIRUPDWLRQ�LQ�DQ�DFFHVVLEOH�IRUPDW��7KH�WHDP�ZLOO�DWWHQG�D�VHULHV�RI�IRXU�
µ6SHDNLQJ�8S¶�JURXSV��ZKHUH�VHUYLFH�XVHUV�ZLWK�OHDUQLQJ�GLVDELOLWLHV�DUH�
VXSSRUWHG�WR�GHYHORS�VHOI�DGYRFDF\�VNLOOV�JLYLQJ�WKHP�D�FKDQFH�WR�VSHDN�XS�
IRU�WKHPVHOYHV���
�
7KH�'$$7��'UXJ�DQG�$OFRKRO�$FWLRQ�7HDP��IDFLOLWDWHG�D�IRFXV�JURXS�DW�
µ)LUVW�6WRS¶�DQG�FRQVXOWHG�RQ�'$$7¶V�SURSRVDOV�IRU�DFFRPPRGDWLRQ�EDVHG�DQG�
IORDWLQJ�VXSSRUW�IRU�SHRSOH�ZLWK�VXEVWDQFH�PLVXVH�SUREOHPV��7KH�RXWFRPH�
IURP�WKLV�ZRUN�ZDV�WKDW�ZH�XQGHUVWRRG�WKDW�ERWK�FOLHQW�JURXSV�VHH�
WKHPVHOYHV�DV�VHSDUDWH�IURP�HDFK�RWKHU��DQG�GR�QRW�ZDQW�WR�EH�KRXVHG�RU�
VXSSRUWHG�WRJHWKHU��7KHUH�LV�DOVR�D�QHHG�IRU�KRXVLQJ�UHODWHG�VXSSRUW�WR�EH�
SDUW�RI�D�KROLVWLF�DSSURDFK�WR�KHOS�WKHP�WR�DGGUHVV�WKHLU�DGGLFWLRQV��
�
$V�SDUW�RI�WKH�GHYHORSPHQW�RI�WKH�7HHQDJH�3UHJQDQF\�6WUDWHJ\��\RXQJ�
SDUHQWV�ZHUH�FRQVXOWHG�DV�WR�ZKDW�W\SH�RI�VXSSRUWHG�KRXVLQJ�WKH\�ZRXOG�
SUHIHU��7KH�\RXQJ�SDUHQWV�FRQWLQXHG�WR�EH�HQJDJHG�ZLWK�WKH�GHYHORSPHQW�RI�
WKH�VXSSRUWHG�KRXVLQJ�DQG�UHJXODUO\�DWWHQGHG�WKH�6WHHULQJ�*URXS�WKURXJKRXW�
WKH�EXLOG�SURFHVV��7KHUH�DUH�UHJXODU�PDQDJHPHQW�PHHWLQJV�VWLOO�KHOG�E\�WKH�
SDUWQHUV�WR�PRQLWRU�SURJUHVV�RI�WKH�VHUYLFH��DQG�WKH�\RXQJ�SDUHQWV�FRQWLQXH�
WR�DWWHQG�WKHVH�PHHWLQJV��
�
&RQVXOWDWLRQ�ZLWK�KRPHOHVV�SHRSOH�DQG�WKRVH�ZKR�KDG�H[SHULHQFHG�
KRPHOHVVQHVV�ZDV�FDUULHG�RXW�DV�SDUW�RI�WKH�GHYHORSPHQW�RI�WKH�
+RPHOHVVQHVV�6WUDWHJ\��$V�D�UHVXOW�RI�WKLV�SURFHVV��LW�EHFDPH�FOHDU�WKDW�
\RXQJ�KRPHOHVV�IHOW�SDUWLFXODUO\�YXOQHUDEOH�DQG�RIWHQ�GLG�QRW�DFFHVV�VHUYLFHV��
ZKHUH�D�ODUJHU�SURSRUWLRQ�RI�ROGHU�KRPHOHVV�SHRSOH�ZHUH�DFFRPPRGDWHG��
&RQVHTXHQWO\�WKH�QHHG�IRU�D�VHUYLFH�VSHFLILFDOO\�IRU�WKH�\RXQJHU�µILUVW�WLPH¶�
KRPHOHVV�LV�EHLQJ�GHYHORSHG���
�
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(QJDJLQJ�µ+DUG�WR�5HDFK¶�3HRSOH�
�
,Q�DOO�RI�WKH�DERYH�FRQVXOWDWLRQ�SURFHVVHV��VLJQLILFDQW�HIIRUW�KDV�EHHQ�PDGH�WR�
HQJDJH�ERWK�PLQRULW\�DQG�PDUJLQDOLVHG�JURXSV��&RQVXOWDWLRQ�KDV�UHFHQWO\�
FRPPHQFHG�ZLWK�WKH�$VLDQ�:RPHQ¶V�VXE�JURXS�YLD�6XUH6WDUW�DQG�IHHGEDFN�
ZLOO�LQIRUP�IXWXUH�UHYLHZV�RI�WKLV�VWUDWHJ\��
�
7KH�6XSSRUWLQJ�3HRSOH�7HDP�DOVR�SURGXFHV�D�UHJXODU�6XSSRUWLQJ�3HRSOH�
1HZVOHWWHU��:,6+�±�:RUNLQJ�LQ�3DUWQHUVKLS�IRU�6XSSRUWHG�+RXVLQJ���ZKLFK�
KDV�UHFHLYHG�YHU\�SRVLWLYH�IHHGEDFN�DQG�KDV�EHHQ�LGHQWLILHG�E\�WKH�6XSSRUWLQJ�
3HRSOH�$FWLRQ�1HWZRUN�DV�DQ�H[DPSOH�RI�EHVW�SUDFWLFH�������
�
<RXU�9LHZV�&RXQW�
 
7KLV�VWUDWHJ\�SUHVHQWV�D�³VQDSVKRW´�RI�KRXVLQJ�UHODWHG�VXSSRUW�QHHGV��VXSSO\�
DQG�JDSV��7KH�SURJUDPPH�ZLOO�FRQWLQXH�WR�GHYHORS��DQG�WKH�VXSSRUW�VHUYLFHV�
LQ�'DUOLQJWRQ�QHHG�WR�FKDQJH�WR�PHHW�WKH�FKDQJLQJ�QHHGV�RI�YXOQHUDEOH�
SHRSOH���
�
6HUYLFH�XVHUV��SURYLGHUV�DQG�RWKHU�VWDNHKROGHUV�KDYH�EHHQ�FHQWUDO�LQ�WHOOLQJ�XV�
DERXW�ZKDW�WKH�QHHGV�DQG�DVSLUDWLRQV�DUH�IRU�KRXVLQJ�UHODWHG�VXSSRUW��QRZ�
DQG�LQ�WKH�IXWXUH��7KHVH�YLHZV�ZLOO�LQIRUP�RQJRLQJ�GHYHORSPHQW��PRQLWRULQJ�
DQG�UHYLHZ�RI�WKLV�VWUDWHJ\�DQG�WKH�KRXVLQJ�UHODWHG�VXSSRUW�VHUYLFHV�WKDW�
GHOLYHU�LW��,I�\RX�ZRXOG�OLNH�WR�FRQWULEXWH�WR�WKH�IXWXUH�GHYHORSPHQW�RI�
6XSSRUWLQJ�3HRSOH�LQ�'DUOLQJWRQ�SOHDVH�FRQWDFW�WKH�6XSSRUWLQJ�3HRSOH�7HDP�
�GHWDLOV�DW�WKH�IURQW�RI�WKLV�VWUDWHJ\���
�
�
�
 
�
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��� ,PSOHPHQWDWLRQ�
�
7KLV�FKDSWHU�GHVFULEHV�KRZ�WKH�6XSSRUWLQJ�3HRSOH�3URJUDPPH�LQ�'DUOLQJWRQ�LV�
PDQDJHG��WR�HQVXUH�LW�GHOLYHUV�KLJK�TXDOLW\�DQG�HIIHFWLYH�VHUYLFHV�WKDW�DFKLHYH�
SRVLWLYH�RXWFRPHV�IRU�SHRSOH��DQG�PHHW�ZLGHU�SULRULWLHV�DQG�REMHFWLYHV��
�
6XSSRUWLQJ�3HRSOH�7HDP�
�
7KH�6XSSRUWLQJ�3HRSOH�SURJUDPPH�ZHQW�µOLYH¶�RQ�WKH��VW�$SULO�������3ULRU�WR�
WKLV�WKH�IROORZLQJ�ZHUH�HVWDEOLVKHG����
�
¾�$�WHDP�WR�GHYHORS�DQG�PRQLWRU�WKH�SURJUDPPH���WKH�6XSSRUWLQJ�3HRSOH�

7HDP��SURFHGXUHV�DQG�DGPLQLVWUDWLRQ�V\VWHPV��
¾�$�SDUWQHUVKLS�EHWZHHQ�SUREDWLRQ��KHDOWK�DQG�WKH�ORFDO�DXWKRULW\��ZLWK�D�

QHZ�MRLQW�GHFLVLRQ�PDNLQJ�VWUXFWXUH��DQG�
¾�$�IUDPHZRUN�IRU�LPSURYHG�VHUYLFH�SODQQLQJ�

��
1DWLRQDOO\�D�PRQLWRULQJ�SURFHVV�DQG�UHYLHZ�IUDPHZRUN�ZDV�LQWURGXFHG�WR�
DVVLVW�SURYLGHUV�DVVHVV�WKH�TXDOLW\�RI�WKHLU�VHUYLFH��DQG�WKLV�ZLOO�GULYH�IRUZDUG�
WKH�FRQWLQXRXV�LPSURYHPHQW�RI�DOO�VXSSRUW�VHUYLFHV��
�
*RYHUQDQFH�DQG�0DQDJHPHQW�
�
7KH�&RPPLVVLRQLQJ�%RG\�LV�WKH�PDLQ�JURXS�WKDW�RYHUVHHV�WKH�GHYHORSPHQW��
PDQDJHPHQW�DQG�PRQLWRULQJ�RI�WKH�6XSSRUWLQJ�3HRSOH�SURJUDPPH��7KHLU�UROH�
LQ�GHYHORSLQJ�WKLV�VWUDWHJ\�LV�GHVFULEHG�LQ�WKH�LQWURGXFWLRQ��
�
,Q�RYHUVHHLQJ�WKH�LPSOHPHQWDWLRQ�RI�WKH�SURJUDPPH�WKH�&RPPLVVLRQLQJ�%RG\�
KDV�PHW�TXDUWHUO\��UHSUHVHQWLQJ�6RFLDO�6HUYLFHV��WKH�3ULPDU\�&DUH�7UXVW��
+RXVLQJ�DQG�3UREDWLRQ��DQG�KDYH�DSSURYHG�����
�
¾�7KH�WHPSODWH�WR�EH�XVHG�IRU�WKH�LQWHULP�FRQWUDFW�
¾�7KH�VHUYLFH�UHYLHZ�SURJUDPPH�
¾�7KH�VWDIILQJ�VWUXFWXUH�RI�WKH�6XSSRUWLQJ�3HRSOH�7HDP�
¾�7KH�PRQWKO\�H[SHQGLWXUH�RI�6XSSRUWLQJ�3HRSOH�*UDQW�
¾�3URYLGHU�TXDUWHUO\�PRQLWRULQJ�UHWXUQV�

�
7KH�WHUPV�RI�UHIHUHQFH�IRU�WKH�&RPPLVVLRQLQJ�%RG\�KDYH�EHHQ�UHYLHZHG�LQ�
OLJKW�RI�WKH�JXLGDQFH�LVVXHG�LQ�ERWK�³7KH�)LQDQFLDO�3DFNDJH´�DQG�³)RFXV�RQ�
WKH�)XWXUH´����
�

                                                
��)RU�D�IXOO�FRS\�RI�WKH�WHUPV�RI�UHIHUHQFH�SOHDVH�FRQWDFW�WKH�6XSSRUWLQJ�3HRSOH�7HDP�RQ�
�������������RU�HPDLO��6XSSRUWLQJSHRSOHWHDP#GDUOLQJWRQ�JRY�XN�
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���

7KH�&RPPLVVLRQLQJ�%RG\�LV�OLQNHG�GLUHFWO\�WR�'DUOLQJWRQ�%RURXJK�&RXQFLO
V�
&RUSRUDWH�0DQDJHPHQW�7HDP��&07��WKURXJK�WKH�&KDLU��&07�FDQ�PDNH�
GHFLVLRQV�DERXW�DQ\�PDWWHUV�ZKLFK�QHHG�WR�EH�UHIHUUHG�WR�&DELQHW�RU�&RXQFLO��
)URP�0D\�������WKH�&RPPLVVLRQLQJ�%RG\�KDYH�VHQW�D�VL[�PRQWKO\�XSGDWH�RQ�
6XSSRUWLQJ�3HRSOH�YLD�WKH�&KDLU�WR�WKH�&07��&07�UHSRUWV�DUH�DOO�FRSLHG�DV�D�
PDWWHU�RI�URXWLQH�WR�WKH�/HDGHU�RI�WKH�&RXQFLO��WKH�DJHQGD�LV�FRSLHG�WR�DOO�
&DELQHW�0HPEHUV�ZKR�FDQ�WKHQ�UHTXHVW�DQ\�SDSHUV��7KLV�SURFHVV��FRPELQHG�
ZLWK�UHJXODU�VL[�PRQWKO\�UHSRUWV�WR�6FUXWLQ\�HQVXUHV�WKDW�HOHFWHG�PHPEHUV�DUH�
LQIRUPHG�DERXW�6XSSRUWLQJ�3HRSOH��
 
7KH�'XUKDP�DQG�7HHV�9DOOH\�&URVV�$XWKRULW\�*URXS��&$*���GHVFULEHG�LQ�WKH�
VWUDWHJ\�GHYHORSPHQW��SDJH�����DOVR�ZRUNV�WR�DGGUHVV�FRPPRQ�
LPSOHPHQWDWLRQ�LVVXHV��,Q�SDUWLFXODU�LW����
�
¾�+DV�DJUHHG�D�SURWRFRO�IRU�DFFUHGLWDWLRQ�WKDW�DOORZV�IRU�WKH�SDVVSRUWLQJ�

RI�VHUYLFH�SURYLGHUV�ZKR�KDYH�DFKLHYHG�DFFUHGLWDWLRQ�ZLWK�D�PHPEHU�RI�
WKH�'XUKDP�DQG�7HHV�9DOOH\�JURXS��WR�EH�JUDQWHG�DXWRPDWLF�
DFFUHGLWDWLRQ�ZLWK�DQ\�RI�WKH�RWKHU�JURXS�PHPEHU�

¾�,V�ZRUNLQJ�WR�DFKLHYH�D�XQLIRUP�DSSURDFK�WR�YDOXH�IRU�PRQH\�
�GHVFULEHG�EHORZ�LQ�PRUH�GHWDLO��

�
6HUYLFH�5HYLHZ�3URFHVV�
�
$OO�6XSSRUWLQJ�3HRSOH�IXQGHG�VHUYLFHV�DUH�UHTXLUHG�WR�EH�UHYLHZHG�LQ�WKH�ILUVW�
WKUHH�\HDUV�RI�WKH�6XSSRUWLQJ�3HRSOH�SURJUDPPH��7KH�&RPPLVVLRQLQJ�%RG\�
DQG�SURYLGHUV�KDYH�DJUHHG�'DUOLQJWRQ¶V�WLPHWDEOH�IRU�UHYLHZ��ZKLFK�ZDV�
GHYHORSHG�IROORZLQJ�2'30�JXLGDQFH��5HYLHZV�KDYH�EHHQ�DSSURDFKHG�RQ�D�
FOLHQW�JURXS�EDVLV��ZLWK�WKRVH�VHUYLFHV�WKDW�DSSHDUHG�WR�EH�KLJK�FRVW��RU�ZHUH�
GHYHORSHG�WRZDUGV�WKH�µFXW�RII¶�GDWH�WR�UHFHLYH�7UDQVLWLRQDO�+RXVLQJ�%HQHILW��
EHLQJ�UHYLHZHG�ILUVW��6WUDWHJLF�UHOHYDQFH�ZDV�DOVR�D�FRQVLGHUDWLRQ��7KHUH�LV�
SURYLVLRQ�ZLWKLQ�WKH�LQWHULP�FRQWUDFW�WR�EULQJ�UHYLHZV�IRUZDUG�ZKHUH�
DSSURSULDWH��DQG�WKLV�KDV�EHHQ�QHFHVVDU\�RQ�VHYHUDO�RFFDVLRQV��
�
$�WRRONLW�KDV�EHHQ�GHYHORSHG�E\�WKH�6XSSRUWLQJ�3HRSOH�7HDP�IRU�XVH�LQ�WKH�
UHYLHZ�SURFHVV��7KH�WRRONLW��ZKLFK�LV�VSHFLILF�WR�HDFK�FOLHQW�JURXS��LV�LVVXHG�WR�
SURYLGHUV�SULRU�WR�WKH�UHYLHZ��DQG�JLYHV�WKHP�WKH�RSSRUWXQLW\�WR�SUHSDUH�IRU�
WKH�SURFHVV��,W�DOVR�PHDQV�WKDW�WKH�UHYLHZ�SURFHVVHV�LQ�'DUOLQJWRQ�DUH�
WUDQVSDUHQW�DQG�HTXLWDEOH��
�
7KH�UHYLHZ�SURFHVV�SXOOV�WRJHWKHU�DOO�WKH�DERYH�PRQLWRULQJ�DQG�WKHQ�JRHV�
WKURXJK���VWDJHV�EHIRUH�LVVXLQJ�D�VWHDG\�VWDWH�FRQWUDFW���$�GLDJUDP�RI�WKH�
SURFHVV�LV�VKRZQ�LQ�$SSHQGL[�&� 
                                                
��)RU�WHUPV�RI�UHIHUHQFH�RI�WKH�&URVV�$XWKRULW\�*URXS�SOHDVH�FRQWDFW�WKH�6XSSRUWLQJ�3HRSOH�
7HDP�RQ��������������Rr by e mail: 6XSSRUWLQJSHRSOHWHDP#GDUOLQJWRQ�JRY�XN 
��)RU�D�FRS\�RI�WKH�VHUYLFH�UHYLHZ�SURFHVV�VWDJHV�SOHDVH�FRQWDFW�WKH�6XSSRUWLQJ�3HRSOH�7HDP�
RQ��������������RU�E\�H�PDLO��6XSSRUWLQJSHRSOHWHDP#GDUOLQJWRQ�JRY�XN�
�
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2XWFRPHV�RI�6HUYLFH�5HYLHZV�WR�'DWH�
�
7KHUH�DUH�D�QXPEHU�RI�SRVVLEOH�RXWFRPHV�RI�D�UHYLHZ����
�
¾�&RQWUDFW�UHQHZDO��LQFOXGLQJ�QHJRWLDWLRQV�RYHU�WKH�FRQWUDFW�WHUP�DQG�

FRQWUDFW�FRQGLWLRQV��
¾�$FWLRQ�SODQ�WR�LPSURYH�SHUIRUPDQFH��OLQNHG�WR�VHUYLFH�FKDQJHV���
¾�$JUHHPHQW�WR�UHPRGHO�WKH�VHUYLFH��DQG�ZRUNLQJ�ZLWK�WKH�SURYLGHU�WR�

FDUU\�RXW�WKH�UHPRGHOOLQJ��
¾�&KDQJLQJ�WKH�SURYLGHU�DQG�UHWDLQLQJ�WKH�H[LVWLQJ�VHUYLFH��IRU�LQVWDQFH�

ZKHUH�WKH�SURYLGHU�KDV�QRW�EHHQ�UH�DFFUHGLWHG���RU�
¾�&ORVXUH�RI�WKH�VHUYLFH�DQG�WKH�DFWLYLWLHV�LQYROYHG�ZLWK�FORVXUH��LQFOXGLQJ�

FRQVXOWLQJ�ZLWK�VHUYLFH�XVHUV��DGGUHVVLQJ�WKH�IXWXUH�XVH�RI�D�EXLOGLQJ�
ZKHUH�WKH�VHUYLFH�LV�DFFRPPRGDWLRQ�EDVHG�HWF��

�
3ULRU�WR�WKH�ILQDO�RXWFRPH��DOO�SURYLGHUV�UHFHLYH�DQ�LQWHULP�IHHGEDFN�UHSRUW�
IROORZLQJ�UHYLHZ��DQG�DUH�JLYHQ�WKH�RSSRUWXQLW\�LQ�D�µURXQG�WDEOH¶�PHHWLQJ�WR�
FKDOOHQJH�DQ\�RI�WKH�ILQGLQJV��6KRXOG�D�SURYLGHU�UHPDLQ�GLVVDWLVILHG�DIWHU�WKLV�
VWDJH��WKH\�DUH�DEOH�WR�XVH�WKH�DSSHDOV�SURFHVV����:KHQ�WKHUH�LV�DJUHHPHQW�
DV�WR�WKH�UHYLHZ�ILQGLQJV��YDULDWLRQV�WR�WKH�LQWHULP�FRQWUDFW�DUH�DJUHHG��
7KH�GHOD\�LQ�WKH�DQQRXQFHPHQW�RI�IXWXUH�IXQGLQJ�KDV�PHDQW�WKDW�QR�VWHDG\�
VWDWH�FRQWUDFWV�KDYH�\HW�EHHQ�DJUHHG�E\�WKH�&RPPLVVLRQLQJ�%RG\��+RZHYHU��
WKH�&RPPLVVLRQLQJ�%RG\�ZLOO�DSSURYH�µVWHDG\�VWDWH�FRQWUDFWV¶�WR�EH�LVVXHG�WR�
UHOHYDQW�SURYLGHUV��:KLOVW�WKH�OHQJWK�RI�WKH�µVWHDG\�VWDWH�FRQWUDFW¶�ZLOO�YDU\�
GHSHQGLQJ�RQ�D�QXPEHU�RI�GLIIHUHQW�IDFWRUV��LW�LV�HQYLVDJHG�WKDW�PRVW�
FRQWUDFWV�ZLOO�EH�EHWZHHQ���DQG���\HDUV��
�
7KH�RXWFRPHV�RI�VHUYLFH�UHYLHZV�DUH�VKRZQ�LQ�WKH�IROORZLQJ�WDEOHV����

                                                
��)RU�D�FRS\�RI�WKH�DSSHDOV�SURFHVV�SOHDVH�FRQWDFW�WKH�6XSSRUWLQJ�3HRSOH�7HDP�RQ�������
�������RU�HPDLO��6XSSRUWLQJSHRSOHWHDP#GDUOLQJWRQ�JRY�XN 



'DUOLQJWRQ�)LYH�<HDU�6XSSRUWLQJ�3HRSOH�6WUDWHJ\��

���

�
�
(OLJLELOLW\�&ULWHULD�
�
7KH�DEVHQFH�RI�FOHDU�JXLGDQFH�IURP�2'30�UHJDUGLQJ�WKH�HOLJLELOLW\�RI�VHUYLFHV�
FDXVHG�VRPH�GLIILFXOWLHV�IRU�WKH�6XSSRUWLQJ�3HRSOH�7HDP�ZKHQ�FDUU\LQJ�RXW�
UHYLHZV��7R�DGGUHVV�WKLV��WKH�6XSSRUWLQJ�3HRSOH�7HDP�GHYHORSHG�WKHLU�RZQ�
HOLJLELOLW\�FULWHULD��ZKLFK�ZLOO�EH�XVHG�DV�SDUW�RI�WKH�UHYLHZ�SURFHVV��XQWLO�
IXUWKHU�FODULILFDWLRQ�ZDV�UHFHLYHG�IURP�2'30��3URYLGHUV�ZHUH�FRQVXOWHG�
UHJDUGLQJ�WKH�HOLJLELOLW\�FULWHULD��DQG�UHVSRQGHG�SRVLWLYHO\�WR�UHFHLYLQJ�VRPH�
FODULILFDWLRQ��3URGXFLQJ�WKH�HOLJLELOLW\�FULWHULD�KDV�WKH�DGGHG�EHQHILW�WKDW�
SURYLGHUV�FDQ�DVVHVV�WKHLU�VHUYLFHV�DJDLQVW�WKH�FULWHULD��DKHDG�RI�WKH�VHUYLFH�
UHYLHZ��DQG�FDQ�VWDUW�WR�LGHQWLI\�DOWHUQDWLYH�VRXUFHV�RI�IXQGLQJ�LI�DSSOLFDEOH��
�
5HJLRQDO�:RUNLQJ�DQG�%HQFKPDUNLQJ�
�
'DUOLQJWRQ�LV�ZRUNLQJ�ZLWK�WKH�PHPEHUV�RI�WKH�1RUWK�(DVW�5HJLRQDO�
,PSOHPHQWDWLRQ�*URXS��5,*��WR�GHYHORS�D�UHJLRQDO�DSSURDFK�WR�YDOXH�IRU�
PRQH\�DVVHVVPHQWV��WR�EHQFKPDUN�OLNH�IRU�OLNH�VHUYLFHV�DQG�WR�PDNH�VXUH�WKDW�
FRVW�PDWFKHV�VHUYLFH�GHOLYHU\��
�

&OLHQW�*URXS� 1R�RI�
SURYLGHUV�

1R�RI�
6HUYLFHV�

1R�RI�
5HYLHZV�
6WDUWHG�

2XWFRPH�RI�UHYLHZV�

/HDUQLQJ�
'LVDELOLW\�
�

��� ��� ��� ��'HFRPPLVVLRQHG�
��6HUYLFH�UH�PRGHOOHG�
��&RQWUDFW�YDULDWLRQ�
��5H�FRPPLVVLRQHG�
���2QJRLQJ�

&DUH�/HDYHUV� �� �� �� ��'HFRPPLVVLRQHG�
<HDU�WZR�����WR�VWDUW�

2IIHQGHUV� �� �� �� ��2QJRLQJ�
6LQJOH�KRPHOHVV� �� �� �� ��2QJRLQJ�

<HDU�WZR�����WR�VWDUW�
*HQHULF� �� �� �� <HDU�WZR�����WR�VWDUW�
0HQWDO�+HDOWK� �� �� �� <HDU�WZR�����WR�VWDUW�
+,$� �� �� �� <HDU�WZR�����WR�VWDUW�
<RXQJ�3DUHQWV� �� �� �� <HDU�WZR�����WR�VWDUW�
3K\VLFDO�6HQVRU\�
GLVDELOLW\�

�� �� �� <HDU�WZR�����WR�VWDUW�
'RPHVWLF�
9LROHQFH�

�� �� �� <HDU�WZR�����WR�VWDUW�
2OGHU�SHRSOH�ZLWK�
VXSSRUW�QHHGV�

���
�

��� �� ��RQJRLQJ�
<HDU�WKUHH������WR�VWDUW�

)UDLO�(OGHUO\� �� �� �� <HDU�WKUHH�����WR�VWDUW�
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,Q�DGGLWLRQ��'DUOLQJWRQ�LV�D�PHPEHU�RI�D�EHQFKPDUNLQJ�FOXE�RI�ORFDO�
DXWKRULWLHV�ZLWKLQ�LWV�µIDPLO\�JURXS¶��HVWDEOLVKHG�WR�GLVFXVV�9DOXH�IRU�0RQH\�
LVVXHV�LQ�UHODWLRQ�WR�6XSSRUWLQJ�3HRSOH��2I�SDUWLFXODU�UHOHYDQFH�WR�WKH�
EHQFKPDUNLQJ�JURXS�DUH�5HGFDU�DQG�&OHYHODQG�DQG�6WRFNWRQ�%RURXJK�
&RXQFLO¶V��WZR�RWKHU�7HHV�9DOOH\�DXWKRULWLHV��ZKR�WKH�WHDP�KDYH�ZRUNHG�
FORVHO\�ZLWK��VLQFH�WKH�VWDUW�RI�WKH�SURJUDPPH��WKH\�DUH�XVHG�DV�D�ORFDO�
EHQFKPDUN��
��
7KH�PRGHO�EHORZ�KDV�EHHQ�XVHG�DV�D�EDVLV�IRU�GHYHORSLQJ�'DUOLQJWRQ¶V�
DSSURDFK�WR�YDOXH�IRU�PRQH\��
�
�
�
� �
�
�
�
�
�
�
�
�
�
�
9DOXH�IRU�PRQH\�DVVHVVPHQW�LV�QRW�D�FRVW�FXWWLQJ�H[HUFLVH�EXW�LW�GRHV�FULWLFDOO\�
H[DPLQH�ZKDW�VHUYLFH�XVHUV�³JHW�IRU�WKHLU�PRQH\´��DQG�DVNV�WKH�TXHVWLRQ�³GR�
ZH�JHW�ZKDW�ZH�SD\�IRU"´�,W�FRQVLGHUV�ORZ�FRVW�DV�ZHOO�DV�KLJK�FRVW�VHUYLFHV��
7KH�SURFHVV�H[LVWV�DV�D�IUDPHZRUN�RQO\�DQG�RQ�RFFDVLRQV�WKHUH�PD\�EH�YDOLG�
UHDVRQV�ZK\�LW�LV�QRW�ULJLGO\�DSSOLHG���
�
:KHUHYHU�SRVVLEOH�'DUOLQJWRQ¶V�DSSURDFK�HQVXUHV��
�
¾�6HUYLFH�VXVWDLQDELOLW\�UHJDUGOHVV�RI�2'30�FKDOOHQJHV�
¾�7KH�IXQGLQJ�RI�QHZ�VHUYLFHV�WR�PHHW�WKH�QHHGV�RI�SHRSOH�LQ�'DUOLQJWRQ�
¾�%HQFKPDUNLQJ�RI�VHUYLFHV�ZLWKLQ�FOLHQW�JURXSV��
¾�&RVW�HIIHFWLYH�VHUYLFHV�
¾�6DYLQJV�RQ�FRQWUDFWV�ZKHUH�DSSURSULDWH�

�
%HVW�3UDFWLFH�DQG�,QQRYDWLRQ�
�
7KH�&RPPLVVLRQLQJ�%RG\��WKURXJK�WKH�6XSSRUWLQJ�3HRSOH�7HDP��FRQWLQXRXVO\�
VHHNV�WR�LPSURYH�KRZ�WKH�SURJUDPPH�LV�LPSOHPHQWHG�DQG�WKH�TXDOLW\��
HIIHFWLYHQHVV�DQG�YDOXH�IRU�PRQH\�RIIHUHG�E\�VHUYLFHV��([DPSOHV�RI�EHVW�
SUDFWLFH�WKDW�WKH�WHDP�KDYH�DGRSWHG�LQFOXGH����
                                                
��7KH�SURFHVV�WKH�6XSSRUWLQJ�3HRSOH�7HDP�XVH�LQ�DVVHVVLQJ�YDOXH�IRU�PRQH\�FDQ�EH�REWDLQHG�
IURP�6XSSRUWLQJ�3HRSOH�7HDP�RQ��������������RU�HPDLO��
6XSSRUWLQJSHRSOHWHDP#GDUOLQJWRQ�JRY�XN 

9DOXH�IRU�0RQH\�

(FRQRP\� (IILFLHQF\� (IIHFWLYHQHVV�

,QSXWV�
 

2XWSXWV�

 

2XWFRPHV�
 

4XDOLWDWLYH�
4XDQWLWDWLYH�

&RVWV�����
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�
$�-RLQW�,QIRUPDWLRQ�6KDULQJ�3URWRFRO�LQ�UHODWLRQ�WR�VXEVLG\�SD\PHQWV�KDV�
EHHQ�DJUHHG�EHWZHHQ�WKH�6XSSRUWLQJ�3HRSOH��)LQDQFLDO�$VVHVVPHQWV�DQG�
+RXVLQJ�%HQHILWV�7HDPV��$OO�SDUWQHUV�KDYH�DJUHHG�WR�VKDUH�UHOHYDQW�
LQIRUPDWLRQ�WKDW�WKH\�KROG�IRU�VHUYLFH�XVHUV��ZLWK�WKH�VHUYLFH�XVHUV�ZULWWHQ�
FRQVHQW��WR�HQDEOH�WKH�SURPSW�GHWHUPLQDWLRQ�RI�HQWLWOHPHQW�WR�6XSSRUWLQJ�
3HRSOH�JUDQW��7KLV�KDV�HQVXUHG�WKDW�SD\PHQWV�WR�SURYLGHUV�RQ�EHKDOI�RI�
WHQDQWV�LV�DV�WLPHO\�DV�SRVVLEOH�DQG�SUHYHQWV�GXSOLFDWLRQ�LQ�SURYLGLQJ�
LQIRUPDWLRQ�WR�WKH�DXWKRULW\��
�
$�&RPPRQ�:DLWLQJ�/LVW�IRU�)ORDWLQJ�6XSSRUW�6FKHPHV�ZDV�GHYHORSHG��
IROORZLQJ�PHHWLQJV�ZLWK�SURYLGHUV��WR�HQDEOH�EHWWHU�DFFHVV�WR�VXSSRUW��
3RWHQWLDO�VHUYLFH�XVHUV�DUH�SODFHG�RQ�WKH�OLVW�LI�WKHUH�DUH�QR�FXUUHQW�YDFDQFLHV�
�D�SURYLGHU�ZLOO�GR�WKLV�RQFH�WKH\�KDYH�EHHQ�µDFFHSWHG¶�IRU�VXSSRUW���7KH�
7HQDQF\�6XSSRUW�7HDP��'DUOLQJWRQ�%RURXJK�&RXQFLO��UHIHUV�WR�WKH�ZDLWLQJ�OLVW�
ZKHQ�SURYLGHUV�QRWLI\�WKHP�RI�D�YDFDQF\���5HIHUUDOV�FDQ�DOVR�EH�UHFHLYHG�IURP�
RWKHU�DJHQFLHV�VXFK�DV�SUREDWLRQ�	�VRFLDO�VHUYLFHV��$OWKRXJK�VORZ�WR�VWDUW�ZLWK�
WKH�QXPEHU�RI�UHIHUUDOV�UHFHLYHG�IURP�RWKHU�SURYLGHU��WKH�QXPEHU�RI�UHTXHVWV�
IRU�VHUYLFH�XVHUV�LV�LQFUHDVLQJ�HVSHFLDOO\�IURP�1HZ�/HDI��6WRQKDP��(PPD�
3URMHFW�DQG�&DUU�*RPP��
�
3URYLGHU�IHHGEDFN�WR�WKH�6XSSRUWLQJ�3HRSOH�7HDP�DOVR�OHG�WR�ZRUNVKRSV�RQ�
WKH�UHYLHZ�DQG�PRQLWRULQJ�SURJUDPPH��3URYLGHUV�IHOW�WKHUH�ZDV�D�JUHDW�
GHDO�RI�XQFHUWDLQW\�DURXQG�WKH�PRQLWRULQJ�DQG�UHYLHZ�SURFHGXUHV�IRU�
FRPSOLDQFH�ZLWK�WKH�LQWHULP�FRQWUDFW��7KH�6XSSRUWLQJ�3HRSOH�7HDP�DQG�6,75$�
IDFLOLWDWHG�WKH�ZRUNVKRS�MRLQWO\�DQG�WRRN�WKH�IRUP�RI�µKDQGV�RQ¶�FRPSXWHU�
WUDLQLQJ��7KLV�HYHQW�SURYLGHG�DQ�RSSRUWXQLW\�IRU�SURYLGHUV�WR�VKDUH�WKHLU�
H[SHULHQFHV�DQG�WKHLU�RZQ�EHVW�SUDFWLFH��SURYLGHUV�IURP�PDQ\�GLIIHUHQW�FOLHQW�
JURXSV�DWWHQGHG�DQG�IHHGEDFN�IURP�GHOHJDWHV�ZDV�YHU\�SRVLWLYH��
�
7KH�'DUOLQJWRQ�6XSSRUWLQJ�3HRSOH�7HDP�KDV�GHYHORSHG�D�UHYLHZ�DQG�
YDOLGDWLRQ�WRRONLW��,W�ZDV�GHYHORSHG�WR����
�
¾�,QIRUP�SURYLGHUV�DERXW�WKH�SURFHVVHV�LQYROYHG�LQ�UHYLHZ�DQG�YDOLGDWLRQ�
¾�0DNH�WKH�SURFHVV�WUDQVSDUHQW�DQG�HTXLWDEOH�
¾�$VVLVW�WKH�6XSSRUWLQJ�3HRSOH�7HDP�LQ�WKH�FRPSOHWLRQ�RI�WKH�UHYLHZ��

�
7KH�WRRONLW�KDV�EHHQ�ZHOO�UHFHLYHG�DQG�KDV�EHHQ�VKDUHG�ZLWK�RWKHU�6XSSRUWLQJ�
3HRSOH�7HDPV�LQ�WKH�UHJLRQ��
�
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6XSSRUWLQJ�3HRSOH�VHUYLFHV�DUH�EHLQJ�UHIHUUHG�WR�E\�VWDII�ZKR�XQGHUWDNH�WKH�
6LQJOH�$VVHVVPHQW�SURFHVV���,Q�SDUWLFXODU�ZKHUH�VHUYLFH�XVHUV�LGHQWLI\�
GLIILFXOWLHV�ZLWK�WKHLU�FXUUHQW�DFFRPPRGDWLRQ��FDUH�RI�WKH�KRPH��IRRG�
SUHSDUDWLRQ��ODXQGU\�RU�ILQDQFHV��WKHQ�DVVHVVPHQW�VWDII�ZLOO�VHHN�IURP�WKH�
6XSSRUWLQJ�3HRSOH�7HDP�LQIRUPDWLRQ�RQ�UHOHYDQW�VHUYLFHV��VR�WKDW�D�UHIHUUDO�
FDQ�EH�PDGH�LI�DSSURSULDWH��$ZDUHQHVV�WUDLQLQJ�RQ�6XSSRUWLQJ�3HRSOH�LV�
SURYLGHG�WR�VWDII�FDUU\LQJ�RXW�WKH�DVVHVVPHQW�DQG�GDWD�FROOHFWHG�GXULQJ�WKH�
DVVHVVPHQWV�ZLOO�EH�XVHG�WR�LGHQWLI\�IXWXUH�QHHGV�DQG�GHPDQG�IRU�QHZ�
VXSSRUW�VHUYLFHV��
�
6HUYLFH�XVHU�LQYROYHPHQW�KDV�EHHQ�LPSRUWDQW�WR�WKH�GHOLYHU\�RI�WKH�
6XSSRUWLQJ�3HRSOH�3URJUDPPH�LQ�'DUOLQJWRQ��SDUWLFXODUO\�DV�SDUW�RI�WKH�VHUYLFH�
UHYLHZ�SURFHVV���
�
,W�LV�FOHDUO\�H[SODLQHG�WR�VHUYLFH�XVHUV�ZK\�DQG�ZKDW�WKH\�DUH�EHLQJ�FRQVXOWHG�
RQ��WKH�UROH�WKHLU�YLHZV�KDYH�LQ�WKH�UHYLHZ�SURFHVV�DQG�ZKR�KDV�DFFHVV�WR�WKH�
LQIRUPDWLRQ�WKH\�SURYLGH��&RQVHQW�LV�DOVR�VRXJKW�IURP�DOO�WKH�VHUYLFH�XVHUV�WR�
HQDEOH�WKH�6XSSRUWLQJ�3HRSOH�7HDP�WR�YLHZ�FRQILGHQWLDO�GRFXPHQWV�VXFK�DV�
VXSSRUW�SODQV���
�
,Q�DGGLWLRQ��WKH�6XSSRUWLQJ�3HRSOH�7HDP�KDYH�XQGHUWDNHQ�RWKHU�FRQVXOWDWLRQ�
H[HUFLVHV�WR�JHW�WKH�YLHZV�RI�VHUYLFH�XVHUV��)RU�H[DPSOH��DV�SDUW�RI�WKH�ZRUN�
FDUULHG�RXW�E\�WKH�<RXQJ�3HUVRQV�$FFRPPRGDWLRQ�*URXS�D�ODUJH�VFDOH�VXUYH\�
ZDV�FDUULHG�RXW�DPRQJVW�\RXQJ�SHRSOH�DJHG�EHWZHHQ�������OLYLQJ�LQ�
'DUOLQJWRQ���
�
7KH�SXUSRVH�RI�WKH�VXUYH\�ZDV�WR�LGHQWLI\�WKH�FXUUHQW�DQG�IXWXUH�
DFFRPPRGDWLRQ�QHHGV�RI�\RXQJ�SHRSOH�LQ�'DUOLQJWRQ�DQG�WR�HVWLPDWH�WKH�OHYHO�
RI�SURYLVLRQ�QHHGHG�LQ�'DUOLQJWRQ��
�
7ZR�VHUYLFHV�ZKLFK�6XSSRUWLQJ�3HRSOH�KDYH�FRPPLVVLRQHG�ZLOO�DGGUHVV�VRPH�
RI�WKH�QHHGV�LGHQWLILHG�LQ�WKH�FRQVXOWDWLRQ�H[HUFLVH��DQ�DFFRPPRGDWLRQ�EDVHG�
VHUYLFH�IRU�\RXQJ�KRPHOHVV�SHRSOH�ZLOO�JLYH�SULRULW\�WR�FDUH�OHDYHUV�DQG�D�
VXSSRUWHG�KRXVLQJ�VFKHPH�IRU�SHRSOH�ZLWK�GUXJ�DQG�DOFRKRO�GHSHQGHQFHV�ZLOO�
EHJLQ�WR�DGGUHVV�WKLV�XQPHW�QHHG��
�
�
6WUDWHJLF�5HOHYDQFH�
�
7KLV�VWUDWHJ\�DQG�LPSOHPHQWDWLRQ�RI�WKH�SURJUDPPH�KDV�EHHQ�GHYHORSHG�ZLWK�
FRQVLGHUDWLRQ�WR�VWUDWHJLHV�DQG�SODQV�RI�SDUWQHUV�DQG�DJHQFLHV��,Q�SDUWLFXODU�
WKH�WHDP�HQVXUHG�WKDW�WKH�VWUDWHJ\�SULRULWLHV�ZLOO�GHOLYHU�RWKHU�QDWLRQDO��
UHJLRQDO�DQG�ORFDO�REMHFWLYHV�DQG�WKDW�WKH�VHUYLFHV��WKURXJK�WKH�VHUYLFH�UHYLHZ�
SURFHVV��DUH�DOVR�UHOHYDQW�WR�DFKLHYLQJ�WKHVH��
                                                
9 6LQJOH�DVVHVVPHQW�SURFHVV�
KWWS���ZZZ�GDUOLQJWRQ�JRY�XN�OLYLQJ�JROG�VHUYLFHV�VLQJOH�DVVHVVPHQW�SURFHVV�KWP�
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1DWLRQDO�3ULRULWLHV�
�
7KH�6XSSRUWLQJ�3HRSOH�3URJUDPPH�XQGHUSLQV�WKH�GHOLYHU\�RI�WKH�ZLGHU�
VWUDWHJLF�DLPV�RI�FHQWUDO�DQG�ORFDO�JRYHUQPHQW�DQG�LQ�SDUWLFXODU�WKH�
SUHYHQWDWLYH�DJHQGD�DQG�WKH�SURPRWLRQ�RI�LQGHSHQGHQFH��
�
µ7KH�3UHYHQWDWLYH�$JHQGD¶��7KLV�SKUDVH�VXPV�XS�WKH�UROH�WKDW�KRXVLQJ�
UHODWHG�VXSSRUW�VKRXOG�SOD\�LQ�SUHYHQWLQJ�D�ZLGH�UDQJH�RI�HYHQWV�WKDW�PD\�EH�
H[SHULHQFHG�DV�D�FULVLV�E\�YXOQHUDEOH�SHRSOH��7\SLFDO�HYHQWV��ZKLFK�RIWHQ�KDYH�
D�PDMRU�VRFLDO�DQG�ILQDQFLDO�FRVW��LQFOXGH����
�
¾�3UHYHQWLRQ�RI�KRPHOHVVQHVV�DQG�UHSHDW�KRPHOHVVQHVV����
¾�3UHYHQWLQJ�XQQHFHVVDU\�RU�SUHPDWXUH�DGPLWWDQFH�WR�UHVLGHQWLDO�FDUH����
¾�$FXWH�KRVSLWDO�DGPLVVLRQ��
¾�3UHYHQWLRQ�RI�UHFLGLYLVP�IRU�GUXJ�DQG�DOFRKRO�PLVXVHUV�����
¾�3UHYHQWLRQ�RI�FULPLQDO�DQG�DQWL�VRFLDO�EHKDYLRXU���DQG�
¾�5HGXFWLRQ�LQ�WKH�QXPEHU�RI�WHHQDJH�SUHJQDQFLHV����

�
µ7KH�3URPRWLRQ�RI�,QGHSHQGHQFH¶��+RXVLQJ�UHODWHG�VXSSRUW�VHUYLFHV�DLP�
WR�KHOS�YXOQHUDEOH�SHRSOH�PDNH�WKHLU�RZQ�GHFLVLRQV��OHDUQ�QHZ�OLIH�VNLOOV�DQG�
WR�OLYH�DV�LQGHSHQGHQW�D�OLIH�DV�SRVVLEOH�LQ�WKH�FRPPXQLW\��7KLV�DLP�LV�FHQWUDO�
WR�WKH�1+6�3ODQ����WKH�1DWLRQDO�6HUYLFH�)UDPHZRUNV�IRU�0HQWDO�+HDOWK�DQG�
2OGHU�3HRSOH����9DOXLQJ�3HRSOH�REMHFWLYHV�IRU�SHRSOH�ZLWK�D�OHDUQLQJ�
GLVDELOLW\����WKH�&RQQH[LRQV�SURJUDPPH���IRU�\RXQJ�SHRSOH�DQG�WKH�UHFHQW�
PLQLVWHULDO�VWHHU�RQ�([WUD�&DUH�VHUYLFHV����

                                                
���0RUH�WKDW�D�URRI��D�UHSRUW�LQWR�WDFNOLQJ�KRPHOHVVQHVV�
KWWS���ZZZ�RGSP�JRY�XN�VWHOOHQW�JURXSV�RGSPBKRPHOHVVQHVV�GRFXPHQWV�SDJH�RGSPBKRPH
B�������KF6XSSRUWLQJ�3HRSOH 
���4XDOLW\�DQG�FKRLFH�IRU�ROGHU�SHRSOH
V�KRXVLQJ��D�VWUDWHJLF�IUDPHZRUN�
KWWS���ZZZ�RGSP�JRY�XN�VWHOOHQW�JURXSV�RGSPBKRXVLQJ�GRFXPHQWV�SDJH�RGSPBKRXVHB����
���KF6XSSRUWLQJ�3HRSOH 
���'UXJ�6WUDWHJ\�SURJUHVV�UHSRUW�
KWWS���ZZZ�KRPHRIILFH�JRY�XN�GRFV��WDFNOLQJGUXJVBFKDQJLQJOLYHV�SGI 
���5HGXFLQJ�UH�RIIHQGLQJ�1DWLRQDO�$FWLRQ�3ODQ�
KWWS���ZZZ�KRPHRIILFH�JRY�XN�GRFV������UHRIIHQGLQJ�SGI�
7KH�SUROLILF�DQG�RWKHU�SULRULW\�RIIHQGHUV�VWUDWHJ\�
KWWS���ZZZ�FULPHUHGXFWLRQ�JRY�XN�SSR�KWP"IS  
���1DWLRQDO�7HHQDJH�3UHJQDQF\�6WUDWHJ\�
KWWS���ZZZ�GIHV�JRY�XN�WHHQDJHSUHJQDQF\�GVSBFRQWHQW�FIP"SDJH,' �� 
��1+6�3ODQ�
ZZZ�GK�JRY�XN�3XEOLFDWLRQV$QG6WDWLVWLFV�3XEOLFDWLRQV�3XEOLFDWLRQ6XSSRUWLQJ�
3HRSOHROLF\$QG*XLGDQFH�3XEOLFDWLRQVSROLF\$QG*XLGDQFH$UWLFOH�IV�HQ"&217(17B,' �������	
FKN ��*/�5 
���1DWLRQDO�6HUYLFH�)UDPHZRUN�IRU�0HQWDO�+HDOWK�DQG�2OGHU�3HRSOH�
KWWS���ZZZ�GK�JRY�XN�3ROLF\$QG*XLGDQFH�+HDOWK$QG6RFLDO&DUH7RSLFV�IV�HQ�������� 
��9DOXLQJ�3HRSOH�
�KWWS���ZZZ�DUFKLYH�RIILFLDO�GRFXPHQWV�FR�XN�GRFXPHQW�FP�������������KWP 
���&RQQH[LRQV�
KWWS���ZZZ�FRQQH[LRQV�JRY�XN�  
����([WUD�FDUH�
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�
5HJLRQDO�3ULRULWLHV�
�
1RUWK�(DVW�5HJLRQDO�+RXVLQJ�6WUDWHJ\��
�
$V�PDQ\�DUHDV�LQ�WKH�1RUWK�(DVW�DUH�H[SHULHQFLQJ�ORZ�RU�QR�GHPDQG�IRU�VRPH�
W\SHV�RI�KRXVLQJ��SDUWLFXODUO\�IRU�ROGHU�WHUUDFHG�KRXVLQJ�LQ�WKH�SULYDWH�DQG�
VRPH�DUHDV�RI�WKH�SXEOLF�VHFWRU��WKH�1RUWK�(DVW�5HJLRQDO�+RXVLQJ�6WUDWHJ\���
VWURQJO\�SULRULWLVHV�+RXVLQJ�0DUNHW�5HQHZDO��0DUNHW�UHQHZDO�DLPV�WR�VWLPXODWH�
WKH�KRXVLQJ�PDUNHW�WKURXJK�ODUJH�VFDOH�FOHDUDQFH�RI�REVROHWH�KRXVLQJ�DQG�
UHGHYHORSPHQW��SURYLGLQJ�EHWWHU�TXDOLW\�DQG�ODUJHU�IDPLO\�KRXVLQJ�ZLWK�
JDUGHQV��SUHGRPLQDQWO\�IRU�RZQHU�RFFXSDWLRQ���
�
7KH�VWUDWHJ\�DOVR�LGHQWLILHV�FRPPLWPHQW�WR����
�
¾�,QLWLDWLYHV�WKDW�KHOS�WR�PDLQWDLQ�SHRSOH¶V�LQGHSHQGHQFH�E\�KHOSLQJ�WKHP�

WR�UHPDLQ�LQ�WKHLU�RZQ�KRPH���
¾�$GGUHVVLQJ�VSHFLILF�FRPPXQLW\�QHHGV�DQG�WKH�QHHGV�RI�DQ�DJHLQJ�

SRSXODWLRQ��
¾�&RPPXQLW\�LQYROYHPHQW��ZKLFK�UHIOHFWV�WKH�2'30¶V�HPSKDVLV�RQ�WKH�

GHVLUDELOLW\�RI�LQYROYLQJ�VHUYLFH�XVHUV�DQG�RWKHU�VWDNHKROGHUV�LQ�DOO�
DVSHFWV�RI�WKH�6XSSRUWLQJ�3HRSOH�SURFHVV��

�
7KH�1RUWK�(DVW�5HJLRQDO�+RXVLQJ�%RDUG���LV�UHVSRQVLEOH�IRU�DOORFDWLQJ�FDSLWDO�
IXQGLQJ�WR�KRXVLQJ��VLQFH�$SULO��������WR�UHFHLYH�IXQGLQJ��VFKHPHV�QHHG�WR�
UHIOHFW�ERWK�UHJLRQDO�DQG�VXE�UHJLRQDO�VWUDWHJLHV���
�
:LWK�WKH�HPSKDVLV�RQ�PDUNHW�UHQHZDO�LW�LV�XQFHUWDLQ�KRZ�VXFFHVVIXO�FDSLWDO�
ELGV�IRU�VXSSRUWHG�KRXVLQJ�ZLOO�EH�LQ�WKH�IXWXUH��XQOHVV�WKH\�VXSSRUW�
UHJHQHUDWLRQ�DQG�UHQHZDO���
�
7HHV�9DOOH\�/LYLQJ�
 
7HHV�9DOOH\�/LYLQJ��79/��LV�PDGH�XS�RI�WKH�ILYH�7HHV�9DOOH\�ORFDO�DXWKRULWLHV��
IRXU�5HJLVWHUHG�6RFLDO�/DQGORUGV��WKH�7HHV�9DOOH\�-RLQW�6WUDWHJ\�8QLW��7HHV�
9DOOH\�5HJHQHUDWLRQ��'DUOLQJWRQ�%XLOGLQJ�6RFLHW\�DQG�WKH�+RXVH�%XLOGHUV�
)HGHUDWLRQ��,W�LV�VXSSRUWHG�E\�WKH�7HHV�9DOOH\�3DUWQHUVKLS��WKURXJK�2QH�
1RUWK(DVW���(QJOLVK�3DUWQHUVKLSV��WKH�+RXVLQJ�&RUSRUDWLRQ�DQG�*RYHUQPHQW�
2IILFH�IRU�WKH�1RUWK�(DVW��
�

                                                                                                                                       
KWWS���ZZZ�GK�JRY�XN�3ROLF\$QG*XLGDQFH�2UJDQLVDWLRQ3ROLF\�,QWHJUDWHG&DUH�&KDQJH$JHQW7H
DP�&KDQJH$JHQW7HDP$UWLFOH�IV�HQ"&217(17B,' �������	FKN I/[..� 
20 1RUWK�(DVW�5HJLRQDO�+RXVLQJ�6WUDWHJ\�
KWWS���ZZZ�JR�QH�JRY�XN�QHKE�NH\BGRFXPHQWV�UHJLRQDOBKRXVLQJBVWUDWHJ\BILQDOBYHUVLRQ�SGI 
���1RUWK�(DVW�5HJLRQDO�+RXVLQJ�%RDUG��KWWS���ZZZ�QHKE�RUJ�XN� 
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79/��LQ�FRQMXQFWLRQ�ZLWK�WKH�ILYH�7HHV�9DOOH\�ORFDO�DXWKRULWLHV�KDYH�DJUHHG�WR�
FRPPLVVLRQ�FRQVXOWDQWV�WR�FDUU\�RXW�D�GHWDLOHG�KRXVLQJ�PDUNHW�DVVHVVPHQW��
WKLV�ZLOO�LQFRUSRUDWH�DQ\�UHFHQW�UHVHDUFK��7KH�6XSSRUWLQJ�3HRSOH�&URVV�
$XWKRULW\�:RUNLQJ�*URXS�LV�SOD\LQJ�DQ�DFWLYH�UROH�LQ�WKLV��WKH�UHVHDUFK�ZLOO�
DFKLHYH�WKH�IROORZLQJ�RXWFRPHV����
�
¾�$Q�XQGHUVWDQGLQJ�RI�WKH�QHHGV�RI�VSHFLILF�YXOQHUDEOH�RU�GLVDGYDQWDJHG�

FRPPXQLWLHV�DQG�LQGLYLGXDOV�IRU�KRXVLQJ�DFFRPPRGDWLRQ�ZKHWKHU�
WKURXJK�WKH�SURYLVLRQ�RI�DIIRUGDEOH�KRXVLQJ��DSSURSULDWH�FDUH�IDFLOLWLHV��
KRXVH�DGDSWDWLRQV�RU�UHOHYDQW�VXSSRUW�PHDVXUHV���

¾�7KH�VWXG\�LV�WR�SD\�SDUWLFXODU�DWWHQWLRQ�WR�FRQFHDOHG�KRXVHKROGV��
*\SVLHV�DQG�7UDYHOOHUV��\RXQJ�SHRSOH��ROGHU�SHRSOH��KDUG�WR�UHDFK�
JURXSV�DQG�WKRVH�ZKR�QHHG�VXSSRUW�WR�VXVWDLQ�D�WHQDQF\�RU�IRU�ZKRP�
PDLQVWUHDP�KRXVLQJ�IDLOV�WR�PHHW�WKHLU�QHHGV���

�
79/�LV�DOVR�FRPPLVVLRQLQJ�D�VWXG\�WKDW�ZLOO�SURYLGH�D�EHWWHU�XQGHUVWDQGLQJ�RI�
WKH�KRXVLQJ�LVVXHV�IDFLQJ�%ODFN�DQG�0LQRULW\�(WKQLF�FRPPXQLWLHV�LQ�7HHV�
9DOOH\��
�
7KH�$FFRXQWDEOH�2IILFHU�IRU�6XSSRUWLQJ�3HRSOH�LQ�'DUOLQJWRQ�LV�D�PHPEHU�RI�
ERWK�WKH�79/�%RDUG�DQG�([HFXWLYH��VR�LV�DEOH�WR�HQVXUH�WKDW�WKH�6XSSRUWLQJ�
3HRSOH�QHHGV�DUH�IXOO\�WDNHQ�LQWR�DFFRXQW���
�
/RFDO�3ULRULWLHV�
�
6LQFH�WKH�LQWURGXFWLRQ�RI�6XSSRUWLQJ�3HRSOH��'DUOLQJWRQ�KDV�PRYHG�IURP�
GHOLYHULQJ�WKH�SURJUDPPH�LQ�UHODWLYH�LVRODWLRQ�IURP�SDUWQHUV��WR�HQVXULQJ�WKDW�
MRLQW�REMHFWLYHV�DUH�GHYHORSHG�ZLWK�SDUWQHUV�DQG�VWDNHKROGHUV��7KLV�LV�HQDEOHG�
ORFDOO\�WKURXJK�D�VWUXFWXUH�RI�LQIRUPDWLRQ�VKDULQJ�DQG�GHFLVLRQ�PDNLQJ��VHH�
SDJH����µGHYHORSLQJ�RXU�VWUDWHJ\¶���
�
7KH�GLDJUDP�EHORZ�KLJKOLJKWV�WKH�UROH�RI�6XSSRUWLQJ�3HRSOH�LQ�SXOOLQJ�WRJHWKHU�
D�QXPEHU�RI�RWKHU�VWUDWHJLHV�WR�GHOLYHU�WKH�&RPPXQLW\�3ODQ��
�

L ink ing to o ther s trateg ies

Supp orting 
People

Community 
Safety

Health/Social 
Care Social inclusion

Housing Neighbourhood
Renewal

COMMUNITY
PLAN

To deliver

�
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�
'DUOLQJWRQ¶V�&RPPXQLW\�6WUDWHJ\�LV�WKH�RYHUDUFKLQJ�SODQ�IRU�WKH�ERURXJK��
DQG�LGHQWLILHV�WKH�RSSRUWXQLWLHV�DQG�NH\�LVVXHV�WR�DGGUHVV�RYHU�WKH�QH[W�WHQ�
\HDUV��WR��������,W�VHWV�RXW�WKH�SULRULWLHV�DQG�REMHFWLYHV�IRU�DOO�VHFWRUV�DQG�
VWDNHKROGHUV�LQ�WKH�WRZQ�DQG�WKH�'DUOLQJWRQ�3DUWQHUVKLS��WKH�ORFDO�VWUDWHJLF�
SDUWQHUVKLS����LV�UHVSRQVLEOH�IRU�LWV�LPSOHPHQWDWLRQ��
�
7KH�YLVLRQ�RI�WKH�VWUDWHJ\�LQFRUSRUDWHV����
³7RJHWKHU�RXU�FRPPXQLW\�ZLOO�H[SHFW�DQG�VWULYH�WR�DFKLHYH�D�SODFH�IRU�OLYLQJ�
VDIHO\�DQG�ZHOO��UHGXFLQJ�FULPH��PDNLQJ�SHRSOH�IHHO�VDIHU�DQG�LPSURYLQJ�
KHDOWK�´�
�
7KH�3DUWQHUVKLS�WDUJHWV�LWV�HIIRUWV�VSHFLILFDOO\�RQ�WKUHH�LPSRUWDQW�JURXSV�RI�
UHVLGHQWV��
�
¾�&KLOGUHQ�DQG�\RXQJ�SHRSOH��
¾�2OGHU�SHRSOH��DQG��
¾�7KRVH�OLYLQJ�LQ�WKH�PRVW�GHSULYHG�ZDUGV�
��

7KH�6XSSRUWLQJ�3HRSOH�VWUDWHJ\�KDV�EHHQ�GHYHORSHG�LQ�OLQH�ZLWK�WKH�SULRULW\�
DUHDV��,Q�SDUWLFXODU��6XSSRUWLQJ�3HRSOH��
�
¾�3URPRWHV�LQFOXVLYH�FRPPXQLWLHV�WKURXJK�LQFUHDVLQJ�WKH�

RSSRUWXQLWLHV�RI�YXOQHUDEOH�SHRSOH�WR�DFFHVV�VHUYLFHV��
¾�%XLOGV�FRPPXQLW\�FRQILGHQFH�WKURXJK�LQFUHDVLQJ�VHUYLFH�XVHU�

LQYROYHPHQW��VR�WKDW�SHRSOH�DUH�DEOH�WR�LQIOXHQFH�GHFLVLRQV�DIIHFWLQJ�
WKHLU�ORFDO�DUHD�DQG�HQVXULQJ�WKDW�YXOQHUDEOH�SHRSOH�DUH�VDWLVILHG�ZLWK�
WKH�DUHD�LQ�ZKLFK�WKH\�OLYH��

¾�3URPRWHV�FRPPXQLW\�VDIHW\�WKURXJK����
o 6XSSRUWLQJ�SHRSOH�ZLWKLQ�WKHLU�KRPH�DQG�KHOSV�WKHP�ZLWK�VDIHW\�DQG�

VHFXULW\��SURYLGLQJ�VXSSRUW�WR�RIIHQGHUV�DQG�WKRVH�DW�ULVN�RI�
RIIHQGLQJ��ZKLFK�FRQWULEXWHV�WR�UHGXFLQJ�FULPH�OHYHOV��

o 3URYLGLQJ�VXSSRUW�WR�YLFWLPV�RI�GRPHVWLF�YLROHQFH��DQG�
o 6XSSRUWLQJ�SHRSOH�ZKRVH�DQWL�VRFLDO�EHKDYLRXU�KDV�RU�PD\�SXW�WKHLU�

KRPHV�DW�ULVN���
¾�,PSURYHV�KHDOWK�DQG�ZHOO�EHLQJ�WKURXJK����
o 6XSSRUWLQJ�SHRSOH�WR�DFFHVV�KHDOWK�FDUH�VHUYLFHV��
o 6XSSRUWLQJ�ROGHU�SHRSOH�LQ�WKHLU�KRPHV�DQG�FRQWULEXWLQJ�WR�WKH�

UHGXFWLRQ�RI�DFFLGHQWV��
o 6XSSRUWLQJ�SHRSOH�WR�DFFHVV�VHUYLFHV�ZKLFK�FDQ�KHOS�ZLWK�VPRNLQJ�

FHVVDWLRQ��H[HUFLVH�DQG�KHDOWK\�HDWLQJ��DQG��
o 6XSSRUWLQJ�WHHQDJH�SDUHQWV�DQG�\RXQJ�SHRSOH�WR�UHGXFH�WKH�UDWH�RI�

FRQFHSWLRQ�DPRQJVW�JLUOV�DJHG�OHVV�WKDQ�����
�
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���

,Q�DGGLWLRQ����PHPEHUV�RI�WKH�&RPPLVVLRQLQJ�%RG\�DUH�DOVR�PHPEHUV�RI�WKH�
+HDOWK�,PSURYHPHQW�DQG�6RFLDO�,QFOXVLRQ�*URXS�RI�WKH�'DUOLQJWRQ�3DUWQHUVKLS��
ZLWK�RQH�RI�WKH�PHPEHUV�EHLQJ�WKH�OHDG�RIILFHU�IRU�WKH�+HDOWK�,PSURYHPHQW�
HOHPHQW��$OWKRXJK�WKH�+HDOWK�LPSURYHPHQW�DQG�6RFLDO�,QFOXVLRQ�*URXS�
�+,6,*��SULPDULO\�LV�FRQFHUQHG�ZLWK�UHGXFLQJ�KHDOWK�LQHTXDOLWLHV�DQG�
SURPRWLQJ�VRFLDO�LQFOXVLRQ��LW�UHFHLYHV�UHSRUWV�RQ�WKH�SURJUHVV�RI�6XSSRUWLQJ�
3HRSOH�RQ�D�VL[�PRQWKO\�EDVLV��$ORQJ�ZLWK�DOO�IRXU�WKHPHG�JURXSV�RI�WKH�/RFDO�
6WUDWHJLF�3DUWQHUVKLS��WKH�+,6,*�UHSRUWV�RQ�D�EL�PRQWKO\�EDVLV�WR�WKH�
'DUOLQJWRQ�3DUWQHUVKLS���
�
�
'DUOLQJWRQ¶V�6RFLDO�,QFOXVLRQ�6WUDWHJ\��µ$OO�7RJHWKHU�1RZ¶��WR�EH�GHOLYHUHG�
E\�WKH�'DUOLQJWRQ�3DUWQHUVKLS��DLPV��
�
µ7R�LPSURYH�WKH�OLIH�FKDQFHV�RI�WKRVH�ZKR�DUH�H[SHULHQFLQJ��DQG�WKRVH�ZKR�

DUH�DW�ULVN�RI�H[SHULHQFLQJ��GLVFULPLQDWLRQ�DQG�GLVDGYDQWDJH¶��
�
6XSSRUWLQJ�3HRSOH�HQDEOHV�DFFHVV�WR�VHUYLFHV�E\�YXOQHUDEOH�SHRSOH�DQG�
VXSSRUWV�WKHP�WR�SOD\�WKHLU�SDUW�DV�IXOO�FLWL]HQV��7KH�SURJUDPPH�LV�LQFOXGHG�LQ�
D�UROOLQJ�SURJUDPPH�RI�HTXDOLWLHV�LPSDFW�DVVHVVPHQWV�WR�HQVXUH�HTXDO�DFFHVV��
7KH�6XSSRUWLQJ�3HRSOH�7HDP�LV�DOVR�LQYROYHG�LQ�D�FRUSRUDWH�VRFLDO�LQFOXVLRQ�
SURMHFW�WR�SURGXFH�D�YLVXDO�UHVRXUFH�IRU�WKRVH�ZKRVH�ILUVW�ODQJXDJH�LV�QRW�
VSRNHQ�(QJOLVK��
�
7KH�6RFLDO�,QFOXVLRQ�6WUDWHJ\�IRFXVHV�RQ�SDUWLFXODU�JURXSV�RQ�WKH�EDVLV�WKDW�
WKH\�DUH�PRUH�OLNHO\�WR�VXIIHU�IURP�PXOWLSOH�IRUPV�RI�GHSULYDWLRQ��
GLVFULPLQDWLRQ�DQG�GLVDGYDQWDJH��$�QXPEHU�RI�SHRSOH�IURP�ZLWKLQ�WKHVH�
JURXSV�ZLOO�UHTXLUH�KRXVLQJ�UHODWHG�VXSSRUW�WR�HQDEOH�WKHP�WR�OLYH�
LQGHSHQGHQW�OLYHV��IRU�H[DPSOH�SHRSOH�ZLWK�D�SK\VLFDO�GLVDELOLW\�RU�RIIHQGHUV��
([DPSOHV�RI�KRZ�WKH�6XSSRUWLQJ�3HRSOH�SURJUDPPH�LQ�'DUOLQJWRQ�LV�
FRQWULEXWLQJ�WR�WKLV�VWUDWHJ\�DUH�����
�
¾�7KH�GHYHORSPHQW�RI�VXSSRUWHG�ORGJLQJ�VFKHPHV�IRU�\RXQJ�SHRSOH�DV�D�

EULGJH�WR�LQGHSHQGHQW�OLYLQJ���
¾�7KH�LPSOHPHQWDWLRQ�RI�D�SURWRFRO�WR�HQVXUH�IDLU�DFFHVV�IRU�FDUH�OHDYHUV�

WR�KRXVLQJ�SURYLGHG�E\�UHJLVWHUHG�VRFLDO�KRXVLQJ�ODQGORUGV��DQG��
¾�([DPLQLQJ�WKH�IHDVLELOLW\�RI�QHJRWLDWLQJ�D�FURVV�ERUGHU�VSHFLDOLVHG�

6XSSRUWLQJ�3HRSOH�VHUYLFH�IRU�WKH�7HHV�9DOOH\�WR�DGGUHVV�WKH�SDUWLFXODU�
VXSSRUW�QHHGV�RI�QHZ�UHIXJHHV��

�
7KH�+RXVLQJ�6WUDWHJ\���VHWV�RXW�'DUOLQJWRQ¶V�YLVLRQ�IRU�HQVXULQJ�WKDW�
KRXVLQJ�LV�DYDLODEOH�WR�PHHW�KRXVLQJ�QHHG�DQG�GHPDQG�LQ�WKH�ERURXJK���
)RU�PDQ\�SHRSOH��WKHUH�LV�DOVR�D�QHHG�IRU�WKH�ULJKW�VXSSRUW�WR�HQDEOH�WKHP�WR�
OLYH�LQGHSHQGHQWO\�DQG�WR�HQMR\�WKH�IXOO�EHQHILW�RI�WKHLU�DFFRPPRGDWLRQ���
6XSSRUWLQJ�3HRSOH�IXQGLQJ�SOD\V�DQ�LPSRUWDQW�SDUW�LQ�HQVXULQJ�TXDOLW\�KRXVLQJ�
ERWK�QRZ�DQG�LQ�WKH�IXWXUH��
                                                
23 +RXVLQJ�6WUDWHJ\���SOHDVH�FRQWDFW�VWHSKHQ�HGPRQGV#GDUOLQJWRQ�JRY�XN 
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���

�
7KH�+RXVLQJ�6WUDWHJ\�LGHQWLILHV�D�QXPEHU�RI�VXSSRUWHG�KRXVLQJ�SULRULWLHV����
�
¾�$SSURSULDWH�DFFRPPRGDWLRQ�DQG�VXSSRUW�WR�PHHW�WKH�QHHGV�RI�DQ�

DJHLQJ�SRSXODWLRQ�ZLWKLQ�WKH�%RURXJK��7KHUH�LV�DOVR�DQ�LGHQWLILHG�
SULRULW\�WR�SURYLGH�DFFRPPRGDWLRQ�IRU�ROGHU�SHUVRQV�ZLWK�
GHPHQWLD��

¾�$OWKRXJK�WKHUH�LV�D�SURMHFWHG�UHGXFWLRQ�LQ�SRSXODWLRQ�RI������EHWZHHQ�
�����DQG�����������SHRSOH���WKHUH�LV�D�WUHQG�WRZDUGV�PRUH�VLQJOH�
SHUVRQ�KRXVHKROGV�DFURVV�DOO�DJH�JURXSV��$�QXPEHU�RI�WKHVH�PD\�EH�
KRPHOHVV�SHRSOH�DQG�PDQ\�PD\�KDYH�RWKHU�SUREOHPV�VXFK�DV�
VXEVWDQFH�GHSHQGHQF\��$�MRLQW�ZRUNLQJ�JURXS�LV�FXUUHQWO\�
GHYHORSLQJ�DSSURSULDWH�DFFRPPRGDWLRQ�DQG�VXSSRUW�VROXWLRQV�IRU�
SHRSOH�ZLWK�VXEVWDQFH�GHSHQGHQF\�ZKLOH�DQRWKHU�JURXS�LV�ORRNLQJ�DW�
WKH�VSHFLILF�QHHGV�RI�������\HDU�ROGV���

¾�$Q�$FWLRQ�3ODQ�KDV�EHHQ�GHYHORSHG�ZLWK�SDUWQHUV�WR�DGGUHVV�
KRPHOHVVQHVV�ZLWKLQ�WKH�%RURXJK�DQG�PHHW�*RYHUQPHQW�KRPHOHVV�
SULRULWLHV��

¾�$SSURSULDWH�VXSSRUW�LV�UHTXLUHG�IRU�DQ�LQFUHDVLQJ�QXPEHU�RI�UHVLGHQWV�
WR�VXVWDLQ�WKHLU�H[LVWLQJ�&RXQFLO�WHQDQF\��

¾�3ODQQLQJ�LV�EHLQJ�XQGHUWDNHQ�ZLWK�SDUWQHUV�WR�PHHW�WKH�
DFFRPPRGDWLRQ�DQG�VXSSRUW�QHHGV�RI�SHRSOH�ZLWK�PHQWDO�KHDOWK�
SUREOHPV��OHDUQLQJ�GLVDELOLWLHV�DQG�WHHQDJH�PRWKHUV��

¾�7KHUH�LV�D�FRQVLVWHQW�GHPDQG�IRU�JUDQWV�WR�DGDSW�DFFRPPRGDWLRQ�IRU�
SK\VLFDOO\�GLVDEOHG�SHUVRQV�ZLWKLQ�WKH�SULYDWH�VHFWRU����

�
7KH�UROH�RI�6XSSRUWLQJ�3HRSOH�LQ�GHYHORSLQJ�DQG�GHOLYHULQJ�WKH�
+RPHOHVVQHVV�6WUDWHJ\���LV�UHIOHFWHG�LQ�WKH�OHYHO�RI�LQYROYHPHQW�E\�WKH�
6XSSRUWLQJ�3HRSOH�7HDP�LQ�WKH�UHYLHZ�RI�KRPHOHVVQHVV�DQG�VXEVHTXHQW�
VWUDWHJ\�GHYHORSPHQW��7KH�WHDP�ZDV�LQYROYHG�LQ�D�UDQJH�RI�UHYLHZ�H[HUFLVHV�
LQFOXGLQJ�DVVHVVLQJ�OHYHO�RI�QHHG�IRU�DFFRPPRGDWLRQ�DQG�VXSSRUW�WR�SUHYHQW�
DQG�UHGXFH�KRPHOHVVQHVV��7KH�VWUDWHJ\�LQ�SDUWLFXODU��LGHQWLILHV�DFWLRQ�WR�
GHYHORS�VXSSRUW�VHUYLFHV�IRU�KRPHOHVV�SHRSOH��
�
7KH�+RPHOHVVQHVV�6WUDWHJ\�DFWLRQ�SODQ�LV�EHLQJ�PRQLWRUHG�E\�D�PXOWL�DJHQF\�
VWUDWHJ\�JURXS��DWWHQGHG�E\�6XSSRUWLQJ�3HRSOH�7HDP�PHPEHUV��DQG�ZLOO�EH�
UHYLHZHG�DQQXDOO\�E\�D�+RPHOHVVQHVV�)RUXP�WKDW�EULQJV�WRJHWKHU�DOO�NH\�
VWDNHKROGHUV��
�
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���

7KURXJK�WKH�2OGHU�3HUVRQV�6WUDWHJ\�µ*URZLQJ�2OGHU�/LYLQJ�LQ�'DUOLQJWRQ�
�*2/'��,QWHJUDWHG�6WUDWHJ\¶��'DUOLQJWRQ�%RURXJK�&RXQFLO��LQ�SDUWQHUVKLS�ZLWK�
WKH�'DUOLQJWRQ�3ULPDU\�&DUH�7UXVW��3&7���&RXQW\�'XUKDP�DQG�'DUOLQJWRQ�1+6�
$FXWH�+RVSLWDOV�7UXVW�DQG�&RXQW\�'XUKDP�DQG�'DUOLQJWRQ�3ULRULW\�6HUYLFHV�
1+6�7UXVW�DUH�HQVXULQJ�VHUYLFHV�WR�ROGHU�SHRSOH�LQ�WKH�ERURXJK�DUH�DW�WKH�
IRUHIURQW�RI�VHUYLFH�SODQQLQJ�DQG�GHOLYHU\�QDWLRQDOO\���
�
7KH�'DUOLQJWRQ�3DUWQHUVKLS��/63��LV�UHVSRQVLEOH�IRU�PRQLWRULQJ�WKH�GHOLYHU\�RI�
WKH�VWUDWHJ\��ROGHU�SHRSOH�DUH�KLJKOLJKWHG�LQ�WKH�6WUDWHJ\�DV�D�NH\�JURXS�
ZLWKLQ�WKH�UHPLW�RI�WKH�,PSURYLQJ�+HDOWK�6XE�*URXS��
7KH�SURYLVLRQ�RI�([WUD�&DUH�LV�D�SULRULW\�IRU�WKH�µ'DUOLQJWRQ�3DUWQHUVKLS¶��D�
6XSSRUWLQJ�3HRSOH�SULRULW\�IRU���������LV�WKH�GHYHORSPHQW�RI�DFFRPPRGDWLRQ�
IRU�ROGHU�SHRSOH�ZLWK�GHPHQWLD��)XUWKHU�DFWLRQV�DUH�LGHQWLILHG�ZLWKLQ�WKH�FOLHQW�
JURXS�VHFWLRQ���
�
7KH�'DUOLQJWRQ�/HDUQLQJ�'LVDELOLW\�+RXVLQJ�6WUDWHJ\�EXLOGV�RQ�WKH�NH\�
DLPV�RI�WKH�QDWLRQDO�VWUDWHJ\��9DOXLQJ�3HRSOH����WKLV�VWDWHG�WKDW�DOO�DGXOWV�ZLWK�
D�/HDUQLQJ�'LVDELOLW\�VKRXOG�EH�DEOH�WR�PDNH�FKRLFHV�DERXW�ZKHUH�DQG�KRZ�
WKH\�OLYH�DQG�WKDW�SHRSOH�ZLWK�D�OHDUQLQJ�GLVDELOLW\�VKRXOG�KDYH�WKH�VDPH�
FKRLFHV�DV�RWKHU�SHRSOH�VR�WKDW�WKH\�FDQ�EHFRPH�PRUH�LQGHSHQGHQW�DQG�KDYH�
PRUH�FRQWURO�RYHU�WKHLU�OLYHV��
/LQNHG�REMHFWLYHV�IRU�WKH�6XSSRUWLQJ�3HRSOH�VWUDWHJ\�LQFOXGH��
�
¾�,GHQWLI\LQJ�QHHGV��SDUWLFXODUO\�RI�SHRSOH�OLYLQJ�ZLWK�ROGHU�FDUHUV��WKRVH�

ZLWK�DXWLVP��WKRVH�IURP�%0(�JURXSV�DQG�\RXQJ�SHRSOH�LQ�µWUDQVLWLRQ¶��
¾�'HYHORS�PRUH�VHOI±FRQWDLQHG�DFFRPPRGDWLRQ�UDWKHU�WKDQ�VKDUHG�

KRXVLQJ�
¾�([SORUH�WKH�RSSRUWXQLWLHV�WR�H[SDQG�IORDWLQJ�VXSSRUW�IRU�SHRSOH�ZLWK�D�

OHDUQLQJ�GLVDELOLW\�
¾�0DNH�EHWWHU�XVH�RI�VKHOWHUHG�DQG�H[WUD�FDUH�KRXVLQJ�IRU�SHRSOH�ZLWK�

OHDUQLQJ�GLVDELOLWLHV�
¾�'HYHORS�D�TXDOLW\�IUDPHZRUN��ZKLFK�ZLOO�LQFOXGH�VXSSRUWHG�KRXVLQJ��

�
7KH�6XSSRUWLQJ�3HRSOH�7HDP�LV�DFWLYHO\�LQYROYHG�ZLWK�WKH�/HDUQLQJ�'LVDELOLW\�
3DUWQHUVKLS�%RDUG�DQG�KDV�MRLQWO\�OHG�RQ�WKH�GHYHORSPHQW�RI�WKH�/HDUQLQJ�
'LVDELOLW\�+RXVLQJ�6WUDWHJ\��
�
7KH�'DUOLQJWRQ�7HHQDJH�3UHJQDQF\�6WUDWHJ\�UHVSRQGV�WR�WKH�QDWLRQDO�
WHHQDJH�SUHJQDQF\�VWUDWHJ\�WDUJHWV�WR����
�
¾�7R�KDOI�WKH�UDWH�RI�FRQFHSWLRQV�DPRQJ�XQGHU����\HDU�ROGV�LQ�(QJODQG�

E\�������DQG�VHW�ILUPO\�HVWDEOLVKHG�GRZQZDUG�WUHQG�LQ�WKH�FRQFHSWLRQ�
UDWHV�IRU�XQGHU���V�E\�������

                                                
����9DOXLQJ�3HRSOH�KWWS���ZZZ�YDOXLQJSHRSOH�JRY�XN�GRFXPHQWV�9DOXLQJ3HRSOH�SGI�
9DOXLQJ�3HRSOH���HDVLHU�WR�XQGHUVWDQG�YHUVLRQ�
KWWS���ZZZ�SXEOLFDWLRQV�GRK�JRY�XN�OHDUQLQJGLVDELOLWLHV�DFFHVV��
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���

¾�7R�DFKLHYH�D�UHGXFWLRQ�LQ�WKH�ULVN�RI�ORQJ�WHUP�VRFLDO�H[FOXVLRQ�IRU�
WHHQDJH�SDUHQWV�DQG�WKHLU�FKLOGUHQ��

�
6XSSRUWLQJ�3HRSOH�LV�FRQWULEXWLQJ�WR�ORFDO�REMHFWLYHV��LQ�SDUWLFXODU�DLPLQJ�WR�
DFKLHYH�D�UHGXFWLRQ�LQ�WKH�ULVN�RI�ORQJ�WHUP�VRFLDO�H[FOXVLRQ�IRU�WHHQDJH�
SDUHQWV�DQG�WKHLU�FKLOGUHQ��DQG�VRFLDO�H[FOXVLRQ�RI�\RXQJ�SHRSOH��([DPSOHV�RI�
KRZ�6XSSRUWLQJ�3HRSOH�KDV�FRQWULEXWHG�WR�WKHVH�REMHFWLYHV�DUH�WKH�
GHYHORSPHQW�RI�D����KRXU�VXSSRUWHG�VFKHPH��*UDFH�&RXUW��IRU�WHHQDJH�
SDUHQWV�RSHQHG�LQ�0DUFK�������LQ�DGGLWLRQ�WR�D�UHFHQWO\�GHYHORSHG���XQLW�
IORDWLQJ�VXSSRUW�VFKHPH�IRU�WHHQDJH�SDUHQWV��$�NH\�SULRULW\�IRU�����������LV�
WKH�SURYLVLRQ�RI�DQ����XQLW�����KRXU�DFFRPPRGDWLRQ�EDVHG�VHUYLFH�IRU�\RXQJ�
YXOQHUDEOH�SHRSOH��6W��*HRUJH¶V�+DOO���7KLV�ZLOO�JLYH�SULRULW\�WR�FDUH�OHDYHUV�
DQG�ILUVW�WLPH�KRPHOHVV�\RXQJ�SHRSOH��
�
6XSSRUWLQJ�3HRSOH�FRQWULEXWHV�WR�SURPRWLQJ�FRPPXQLW\�VDIHW\�DV�GHVFULEHG�
ZLWKLQ�WKH�&RPPXQLW\�6WUDWHJ\�VHFWLRQ��7KLV�DFWLRQ�DOVR�FRQWULEXWHV�WR�WKH�
DLPV�DQG�REMHFWLYHV�RI�WKH�&ULPH�DQG�'LVRUGHU�5HGXFWLRQ�6WUDWHJ\����
7KH�&RPPXQLW\�6DIHW\�3DUWQHUVKLS��LQFRUSRUDWLQJ�WKH�&ULPH�DQG�'LVRUGHU�
3DUWQHUVKLS��'UXJ�$FWLRQ�7HDP�DQG�<RXWK�2IIHQGLQJ�7HDP�VWHHULQJ�JURXS�LV�
UHSUHVHQWHG�RQ�'DUOLQJWRQ�3DUWQHUVKLS��3UREDWLRQ�LV�DOVR�D�PHPEHU�RI�WKH�
&RPPLVVLRQLQJ�%RG\��
�
$Q�DLP�RI�'XUKDP�DQG�'DUOLQJWRQ�3UREDWLRQ�6HUYLFH�LV�µWR�LQFUHDVH�SXEOLF�
SURWHFWLRQ�DQG�UHGXFH�UHFLGLYLVP�WKURXJK�HIIHFWLYH�PDQDJHPHQW�RI�DGXOW�
RIIHQGHUV�LQ�WKH�FRPPXQLW\¶���
�
'DUOLQJWRQ�%RURXJK�&RXQFLO�LV�DFWLYHO\�LQYROYHG�LQ�0XOWL�$JHQF\�3XEOLF�
3URWHFWLRQ�$UUDQJHPHQWV��0$33$��DW�D�VWUDWHJLF�OHYHO�WKURXJK�UHSUHVHQWDWLRQ�
RQ�WKH�&RXQW\�'XUKDP�DQG�'DUOLQJWRQ�6WUDWHJLF�0DQDJHPHQW�%RDUG�IRU�3XEOLF�
3URWHFWLRQ��7KH�$FFRXQWDEOH�2IILFHU�IRU�6XSSRUWLQJ�3HRSOH�LV�D�ORQJ�VWDQGLQJ�
PHPEHU�RI�WKH�ERDUG�LQ�DGGLWLRQ�WR�$VVLVWDQW�'LUHFWRUV�RI�6RFLDO�6HUYLFHV�DQG�
(GXFDWLRQ��)XUWKHU�OLQNDJHV�DUH�PDGH�WKURXJK�WKH�DFWLYH�LQYROYHPHQW�RI�DQ�
$VVLVWDQW�&KLHI�3UREDWLRQ�2IILFHU�RQ�WKH�6XSSRUWLQJ�3HRSOH�&RPPLVVLRQLQJ�
%RG\��$W�DQ�RSHUDWLRQDO�OHYHO�WKHUH�DUH�WKUHH�OHYHOV�RI�UHVSRQVH�VWDUWLQJ�IURP�
/HYHO����ZKLFK�UHODWHV�WR�VKDULQJ�LQIRUPDWLRQ�DQG�JRRG�SUDFWLFH�WKURXJK�WR�
/HYHO����ZKLFK�LV�DLPHG�DW�PDQDJLQJ�WKH�FULWLFDO��IHZ�ZKR�SRVH�DQ�LPPLQHQW�
ULVN�RI�VHULRXV�KDUP��
�
7KH�/RFDO�'HOLYHU\�3ODQ���RI�'DUOLQJWRQ¶V�3ULPDU\�&DUH�7UXVW�KDV�WKUHH�PDLQ�
SULRULWLHV��ZKLFK�LQFOXGH�DFFHVV�WR�VHUYLFHV�DQG�PHHWLQJ�WDUJHWV�VHW�E\�WKH�
1DWLRQDO�6HUYLFH�)UDPHZRUNV�IRU�ROGHU�SHRSOH�DQG�PHQWDO�KHDOWK�DQG�WKH�1+6�
3ODQ�  
 
                                                
���&ULPH�DQG�GLVRUGHU�UHGXFWLRQ�VWUDWHJ\�
KWWS���ZZZ�GDUOLQJWRQFRPPXQLW\VDIHW\�RUJ�XN�FULPH	GLVRUGHU�SGI 
27 /RFDO�'HOLYHU\�3ODQ��
KWWS���ZZZ�GDUOLQJWRQSFW�QKV�XN�GRFXPHQWV�XSORDGHG�/RFDO'HOLYHU\3ODQ�
([HFXWLYH6XPPDU\�SGI 



'DUOLQJWRQ�)LYH�<HDU�6XSSRUWLQJ�3HRSOH�6WUDWHJ\��

���

7KH�3ODQ�IRFXVHV�RQ�WKH�SULRULW\�IRU�VHUYLFHV�IRU�ROGHU�SHRSOH�LQ�'DUOLQJWRQ���
6XSSRUWLQJ�3HRSOH�OLQNV�ZLWK�WKLV�SODQ�LQ�WKH�SURYLVLRQ�RI�H[WUD�FDUH�IRU�ROGHU�
SHRSOH��WR�HQDEOH�SHRSOH�WR�OLYH�LQGHSHQGHQWO\�LQ�WKHLU�RZQ�KRPH��VHH�2OGHU�
3HUVRQV�6WUDWHJ\�DERYH����,Q�DGGLWLRQ��WKH�3ODQ�IRFXVHV�RQ�UHGXFLQJ�WHHQDJH�
SUHJQDQF\�LQ�'DUOLQJWRQ�DQG�VXSSRUWLQJ�YXOQHUDEOH�WHHQDJH�SDUHQWV�±�
6XSSRUWLQJ�3HRSOH�HQDEOHV�WKLV�WKURXJK�DFFRPPRGDWLRQ�EDVHG�VXSSRUW�DW�
*UDFH�&RXUW� 
�
7KH�6RFLDO�6HUYLFHV�$GXOW�6HUYLFH�3ODQ�DLPV�WR�³WR�GHOLYHU�TXDOLW\�KHDOWK�
DQG�VRFLDO�FDUH�DVVHVVPHQW�DQG�FDUH�VHUYLFHV�WR�$GXOWV�LQ�'DUOLQJWRQ´���
3DUWLFXODUO\��WKH�VWUDWHJLF�REMHFWLYH�WKDW�OLQNV�WR�WKH�6XSSRUWLQJ�3HRSOH�
VWUDWHJ\�LV�WR�³HQVXUH�WKDW�D�JUHDWHU�SURSRUWLRQ�RI�DGXOW�VHUYLFH�XVHUV�LV�
VXSSRUWHG�WR�OLYH�DV�VDIH�DQG�QRUPDO�OLIH�DV�SRVVLEOH��ZLWKLQ�WKHUH�RZQ�
KRPHV´���7KLV�SODQ�DOVR�FRQWDLQV�WDUJHWV�WKDW�DLP�WR�³LPSURYH�WKH�QXPEHUV�RI�
SHRSOH�ZKR�DUH�KHOSHG�WR�OLYH�LQGHSHQGHQWO\�LQ�WKH�ORFDO�FRPPXQLW\´��
�
7KH�'DUOLQJWRQ�<RXWK�-XVWLFH�3ODQ�KDV�EHHQ�XSGDWHG�IRU����������7KH�PDLQ�
REMHFWLYHV�LQFOXGH����
�
¾�7R�SULRULWLVH�SUH�VHQWHQFH�SUHYHQWDWLYH�ZRUN�DQG�FRQWLQXH�WR�GHYHORS�

HDUO\�LQWHUYHQWLRQ�SURJUDPPHV�WR�SUHYHQW�FULPH�DQG�UHGXFH�WKH�ULVN�RI�
RIIHQGLQJ��

¾�&RQVROLGDWH�SDUWQHUVKLS�ZRUNLQJ�LQ�VWUDWHJLF�DUHDV�VXFK�DV�PHQWDO�
KHDOWK��HGXFDWLRQ��WUDLQLQJ�DQG�HPSOR\PHQW��VXEVWDQFH�PLVXVH�DQG�
DFFRPPRGDWLRQ��

�
6XSSRUWLQJ�3HRSOH�ZLOO�FRQWULEXWH�WR�WKH�REMHFWLYHV�RI�WKLV�SODQ��IRU�H[DPSOH���
�
¾�%\�SURYLGLQJ�DFFRPPRGDWLRQ�EDVHG�VXSSRUW�WKURXJK�����FOXE��<0&$�

DQG�1RUFDUH�IRU�KRPHOHVV�SHRSOH��PRVW�RI�ZKRP�DUH�\RXQJ�KRPHOHVV�
DQG�\RXQJ�H[�RIIHQGHUV��DQG�

¾�%\�VXSSRUWLQJ�\RXQJ��YXOQHUDEOH�KRPHOHVV�SHRSOH��SDUWLFXODUO\�WKRVH�
OHDYLQJ�FDUH�RU�ZKR�DUH�ILUVW�WLPH�KRPHOHVV�DV�SDUW�RI�WKH�REMHFWLYH�WR�
SUHYHQW�RIIHQGLQJ��

�
7KH�'DUOLQJWRQ�'RPHVWLF�9LROHQFH�3ROLF\�VHWV�RXW�WKH�&RXQFLO¶V�
SKLORVRSK\�RQ�GRPHVWLF�YLROHQFH�DQG�WKH�REMHFWLYHV�SURSRVHG�LQ�XQGHUWDNLQJ�
ZRUN�WR�FRPEDW�WKLV��7KH�&RXQFLO�LV�FRPPLWWHG�WR�GHYHORSLQJ�D�VWUDWHJ\�IRU�
UHGXFLQJ�DQG�SUHYHQWLQJ�LQFLGHQWV�RI�GRPHVWLF�YLROHQFH��LPSURYLQJ�WKH�VDIHW\�
DQG�ZHOIDUH�RI�DOO�YLFWLPV��DQG�LQFUHDVLQJ�WKH�DZDUHQHVV�DQG�XQGHUVWDQGLQJ�RI�
GRPHVWLF�YLROHQFH�DFURVV�WKH�ZLGHU�FRPPXQLW\���6XSSRUWLQJ�3HRSOH�VXSSRUWV�
WKHVH�DLPV�WKURXJK�DFFRPPRGDWLRQ�EDVHG�VXSSRUW�WKURXJK�)DPLO\�+HOS�DW�D�
ZRPHQ¶V�UHIXJH�LQ�'DUOLQJWRQ��
�
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���

7KH�'DUOLQJWRQ�'$$7��'UXJ�DQG�$OFRKRO�$FWLRQ�7HDP��6XEVWDQFH�0LVXVH�
DQG�6XSSRUWHG�$FFRPPRGDWLRQ�3ODQ�IRU������SURSRVHV�D�PRGHO�IRU�
VXSSRUWHG�DFFRPPRGDWLRQ�IRU�WKRVH ZKR�PLVXVH�GUXJV�DQG�RU�DOFRKRO��EDVHG�
RQ�JRRG�SUDFWLFH�DQG�LQ�UHVSRQVH�WR�*RYHUQPHQW�GLUHFWLYH�DQG�WKH�LGHQWLILHG�
QHHG�RI�'DUOLQJWRQ�UHVLGHQWV��6XSSRUWLQJ�3HRSOH�ZLOO�GLUHFWO\�VXSSRUW�WKH�
REMHFWLYHV�RI�WKLV�SODQ�DV�SDUW�RI�WKH�NH\�SULRULWLHV�IRU�������������7KLV�
LQFOXGHV�WKH�SURYLVLRQ�RI�D����XQLW�IORDWLQJ�VXSSRUW�VFKHPH�IRU�SHRSOH�ZLWK�
GUXJ�RU�DOFRKRO�SUREOHPV��ZLWK�WKH�SRVVLELOLW\�RI�IXQGLQJ�DQ���XQLW�
DFFRPPRGDWLRQ�EDVHG�VFKHPH��SHQGLQJ�WKH�GHFLVLRQ�RQ�DGGLWLRQDO�IXQGLQJ��
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���

��� /RFDO�3URILOH�
�
7KH�SXUSRVH�RI�WKLV�FKDSWHU�LV�WR�SURYLGH�EDFNJURXQG�LQIRUPDWLRQ�WR�HYLGHQFH�
RXU�VWUDWHJLF�SULRULWLHV�DQG�SULRULWLHV�IRU�DFWLRQ�SUHVHQWHG�LQ�WKH�LQWURGXFWLRQ�
DQG�$QQXDO�3ODQ�����������,W�LQFOXGHV�DQ�RYHUDOO�SURILOH�RI�WKH�ERURXJK�DQG�
GHWDLOHG�LQIRUPDWLRQ�DERXW�HDFK�FOLHQW�JURXS��
�
'DUOLQJWRQ�
 
'DUOLQJWRQ�OLHV�WR�WKH�QRUWK�RI�WKH�5LYHU�7HHV�DQG�ZHVW�RI�7HHVVLGH���,W�KDV�D�
SRSXODWLRQ�RI�DSSUR[LPDWHO\��������OLYLQJ�LQ��������KRXVHKROGV�DQG�D�
SRSXODWLRQ�GHQVLW\�RI�����SHU�KHFWDUH�FRPSDUHG�WR�D�QDWLRQDO�DYHUDJH�RI�������
$URXQG��������UHVLGHQWV�OLYH�LQ�'DUOLQJWRQ�LWVHOI��ZLWK�WKH�UHPDLQGHU�OLYLQJ�LQ�
VPDOO�DQG�PHGLXP�VL]H�YLOODJHV�LQ�WKH�VXUURXQGLQJ�FRXQWU\VLGH���+RZHYHU��WKH�
GLVWULFW�LV�FRPSDFW�DQG�QR�UHVLGHQW�OLYHV�PRUH�WKDQ�WHQ�PLOHV�IURP�WKH�FHQWUH�
RI�'DUOLQJWRQ���'DUOLQJWRQ¶V�EODFN�DQG�PLQRULW\�HWKQLF��%0(��SRSXODWLRQ�LV�
ORZHU�WKDQ�WKH�QDWLRQDO�DYHUDJH�EXW�VWLOO�KLJKHU�WKDQ�WKH�DYHUDJH�IRU�&RXQW\�
'XUKDP����
�
7KH�PDMRULW\�RI�KRXVHKROGV�LQ�'DUOLQJWRQ�DUH�RZQHU�RFFXSLHG����������������
RI�KRXVHKROGV�UHQW�IURP�WKH�&RXQFLO�������IURP�5HJLVWHUHG�6RFLDO�/DQGORUGV�
�+RXVLQJ�$VVRFLDWLRQV��������UHQWLQJ�IURP�WKH�SULYDWH�VHFWRU�DQG������RWKHU��
�
.H\�&KDUDFWHULVWLFV�
�
$V�SDUW�RI�WKH�7HHV�9DOOH\��'DUOLQJWRQ�VKDUHV�DQ�HFRQRPLF�FOLPDWH�ZLWK�
QHLJKERXULQJ�DXWKRULWLHV���7KHUH�DUH�KRZHYHU��D�QXPEHU�RI�FKDUDFWHULVWLFV�
WKDW�GHILQH�VSHFLILF�SUREOHPV��WKHVH�UHLQIRUFH�WKH�SRWHQWLDO�GHPDQG�IRU�
VXSSRUW�VHUYLFHV����
�
¾�'HVSLWH�KDYLQJ�WKH�KLJKHVW�*URVV�'RPHVWLF�3URGXFW�SHU�KHDG�LQ�WKH�

7HHV�9DOOH\��'DUOLQJWRQ�KDV�WKH�ORZHVW�DYHUDJH�ZDJHV�
¾�:DJH�OHYHOV�DUH�IDOOLQJ��GHVSLWH�DQ�LQFUHDVH�DFURVV�WKH�UHVW�RI�WKH�7HHV�

9DOOH\�
¾�7KH�XQHPSOR\PHQW�UDWH�LV�IDOOLQJ�EXW�DW�D�VORZHU�UDWH�WKDQ�WKH�UHVW�RI�

WKH�7HHV�9DOOH\�
¾�+LJKHU�WKDQ�DYHUDJH�OHYHOV�RI�HGXFDWLRQDO�DWWDLQPHQW�DUH�QRW�EHLQJ�

WUDQVODWHG�LQWR�KLJKHU�HGXFDWLRQ�DV�XQLYHUVLW\�HQWU\�UDWHV�DUH�EHORZ�
WKRVH�RI�WKH�UHVW�RI�WKH�7HHV�9DOOH\�

¾�7KHUH�DUH����HOHFWRUDO�ZDUGV�LQ�'DUOLQJWRQ��ZKLFK�QDWLRQDOO\�DUH�LQ�WKH�
ZRUVW������

�
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���

)DFWV�DQG�6WDWLVWLFV�IURP������&HQVXV�
�
¾�'DUOLQJWRQ¶V�SRSXODWLRQ�GHFUHDVHG�EHWZHHQ�FHQVXVHV��
¾�7KH�SURSRUWLRQ�RI�SHRSOH�ZLWK�D�KHDOWK�SUREOHP�LQFUHDVHG�IURP������WR�

������RI�WKH�WRWDO�SRSXODWLRQ�
¾�'DUOLQJWRQ�ROGHU�SRSXODWLRQ�LQFUHDVHG�LQ�OLQH�ZLWK�QDWLRQDO�WUHQGV��

LQFUHDVLQJ�IURP���WR����
¾�'DUOLQJWRQ�KDV�D�KLJKHU�SURSRUWLRQ�RI�SHRSOH�ZKR�DUH�SHUPDQHQWO\�VLFN�

RU�GLVDEOHG������WKDQ�WKH�QDWLRQDO�DYHUDJH�RI������
¾�'DUOLQJWRQ¶V�HWKQLF�SRSXODWLRQ�LQFUHDVHG�IURP�����WR������RI�WKH�WRWDO�

SRSXODWLRQ�
¾�'DUOLQJWRQ�KDV�DERYH�WKH�QDWLRQDO�DYHUDJH�SURSRUWLRQ�RI�ORQH�SDUHQW�

KRXVHKROGV��WKLV�KDV�LQFUHDVHG�IURP�����WR������
¾�$IWHU�DQ�DQDO\VLV�RI�QLQH�YDULDEOHV�OLQNHG�WR�GHSULYDWLRQ��'DUOLQJWRQ�KDG�

IRXU�WKDW�KDG�ZRUVHQHG�LQ�WHUPV�RI�UDQNLQJ�EHWZHHQ������DQG������
�
'DUOLQJWRQ�&OLHQW�*URXS�6XSSO\�$QDO\VLV�
�
,QWURGXFWLRQ�
�
7KLV�VHFWLRQ�SURYLGHV�GHWDLOV�RI�WKH�FXUUHQW�SURYLVLRQ�RI�KRXVLQJ�UHODWHG�
VXSSRUW�VHUYLFHV�ZLWKLQ�'DUOLQJWRQ�±�GHVFULELQJ�KRZ�WKH\�PHHW�LGHQWLILHG�
QHHG��DQG�VXPPDULVLQJ�JDSV�LQ�SURYLVLRQ��
�
7KH�JHQHUDO�IRUPDW�SURYLGHV����
�
¾�$�GHVFULSWLRQ�RI�WKH�VHUYLFHV�DYDLODEOH�IRU�HDFK�FOLHQW�JURXS��LQFOXGLQJ�

SDWWHUQV�RI�VSHQG�DQG�WKH�UHODWLYH�FRVWV�RI�VHUYLFHV�ZLWKLQ�'DUOLQJWRQ���
¾�'HWDLOV�RI�WKH�VWUDWHJLF�GRFXPHQWV�DQG�UHVHDUFK�SDSHUV�RU�SURMHFWV�

ZKLFK�KDYH�SURYLGHG�VXSSOHPHQWDU\�LQIRUPDWLRQ�RQ�LVVXHV�WKDW�LPSDFW�
XSRQ�WKH�QDWXUH�RI�FXUUHQW�VXSSO\�DQG�SRWHQWLDO�GHPDQG��

¾�7KH�6XSSRUWLQJ�3HRSOH�7HDP¶V�WDUJHWV�IRU�DFWLRQ�GXULQJ�WKH�OLIHWLPH�RI�
WKLV�6WUDWHJ\��

�
)LQDOO\��WKH�VHFWLRQ�FRQFOXGHV�ZLWK�DQ�RXWOLQH�RI�&URVV�$XWKRULW\�SURYLVLRQ��
6HUYLFH�UHYLHZ�SURJUHVV�DQG�LWV�LPSDFW�RQ�VXSSO\�LV�GRFXPHQWHG�LQ�&KDSWHU���
,PSOHPHQWDWLRQ��
�
*LYHQ�WKH�QHHG�WR�SURGXFH�D�UHDGDEOH�DQG�SUDFWLFDO�GHVFULSWLRQ��
VXSSOHPHQWDU\�LQIRUPDWLRQ�LV�SURYLGHG�ZLWKLQ�$SSHQGL[�'��LQFOXGLQJ�WDEOHV�WR�
LOOXVWUDWH�VRPH�RI�WKH�VWDWLVWLFDO�LQIRUPDWLRQ��6RXUFHV�RI�UHVHDUFK��VWUDWHJLF�
SODQV�DQG�VWUDWHJLHV�FRQVXOWHG�WR�SURYLGH�WKH�IUDPHZRUN�RI�LQIRUPDWLRQ�IRU�
WKH�DQDO\VLV�DUH�VXPPDULVHG�DQG�D�ELEOLRJUDSK\�LV�LQFOXGHG�LQ�$SSHQGL[�(��
�
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���

2OGHU�3HRSOH�ZLWK�6XSSRUW�1HHGV��LQFOXGLQJ�6HUYLFHV�IRU�)UDLO�(OGHUO\�
3HRSOH�DQG�2OGHU�3HRSOH�ZLWK�0HQWDO�+HDOWK�3UREOHPV�
�
&XUUHQW�6XSSO\�
�
2OGHU�SHRSOH�DUH�WKH�ODUJHVW�FOLHQW�JURXS�UHFHLYLQJ�6XSSRUWLQJ�3HRSOH�IXQGLQJ�
LQ�'DUOLQJWRQ��3URYLVLRQ�FRQVLVWV�RI����
�
¾�$�ODUJH�QXPEHU�RI�VKHOWHUHG�KRXVLQJ�VFKHPHV�DQG�FRPPXQLW\�DODUPV�

SURYLGHG�E\�WKH�&RXQFLO�DQG�5HJLVWHUHG�6RFLDO�/DQGORUGV��56/��
¾�$�µ+RPH�6XSSRUW¶�VFKHPH�GHYHORSHG�LQ�FRQMXQFWLRQ�ZLWK�WKH�6RFLDO�

6HUYLFHV�'HSDUWPHQW�WR�SURYLGH�H[WUD�VXSSRUW�WR�HOGHUO\�SHRSOH�OLYLQJ�LQ�
FRXQFLO�DFFRPPRGDWLRQ�

¾�$�+RPH�,PSURYHPHQW�$JHQF\�WKDW�SURYLGHV�KHOS�LQ�DFFHVVLQJ�JUDQWV�
DORQJ�ZLWK�RWKHU�VHUYLFHV�IRU�D�YDULHW\�RI�FOLHQW�JURXSV�LQFOXGLQJ�ROGHU�
SHRSOH�

¾�$�VPDOO�QXPEHU�RI�OHDVHKROG�VFKHPHV�
¾�$FFRPPRGDWLRQ�VSHFLILFDOO\�OLQNHG�WR�HDUO\�KRVSLWDO�GLVFKDUJH�RU�

SUHYHQWLRQ�RI�DGPLVVLRQ�WR�DFXWH�VHUYLFHV��LQWHUPHGLDWH�FDUH��
�
7KH�QXPEHUV�RI�DFFRPPRGDWLRQ�EDVHG�VHUYLFHV�IRU�'DUOLQJWRQ�LV�DERYH�WKH�
WRS�RI�WKH�UDQJH�JLYHQ�E\�2IILFH�RI�WKH�'HSXW\�3ULPH�0LQLVWHU��2'30��ZLWKLQ�
WKH�6XSSO\�7DEOH�3URILOH��VHH�$SSHQGL[�'���UHIOHFWLQJ�WKH�KLJKHU�WKDQ�QDWLRQDO�
DYHUDJH�SRSXODWLRQ�GHQVLW\�RI�WKH�ERURXJK�DQG�VL]H�RI�WKH�ROGHU�SRSXODWLRQ��
�
)ORDWLQJ�6XSSRUW�IRU�ROGHU�SHRSOH�LV�VROHO\�GHOLYHUHG�WKURXJK�WKH�/LIHOLQH�	�
FRPPXQLW\�DODUP�VHUYLFH���$�GHPRQVWUDEO\�YDOXHG�VHUYLFH�ZLWK�����SHRSOH�
WDNLQJ�XS�WKH�&RXQFLO¶V�/LIHOLQH�VHUYLFH�LQ�������������
�
&XUUHQW�VXSSO\�LQFOXGHV��
�
¾�$����EHG�H[WUD�FDUH�VFKHPH�GHYHORSHG�LQ�SDUWQHUVKLS�ZLWK�DQ�56/�

ZKLFK�RSHQHG�LQ�0DUFK�������
¾�'DONHLWK�+RXVH��D�FRXQFLO�VKHOWHUHG�VFKHPH�XSJUDGHG�LQ������WR�H[WUD�

FDUH�IDFLOLWLHV�LQFOXGH����IODWV��FRPPXQDO�ORXQJH��KDLU�	�EHDXW\�VDORQ��
ODXQGU\��OXQFKWLPH�FDWHULQJ�IDFLOLW\�DQG�DVVLVWHG�EDWKURRP�IRU�WKH�
UHVLGHQWV�XVH�DQG�WKH�ZLGHU�ROGHU�FRPPXQLW\��

¾�2EDQ�&RXUW��D�FRXQFLO�VKHOWHUHG�VFKHPH�EHLQJ�XSJUDGHG�WR�H[WUD�FDUH���
3KDVH�������IODWV�DQG�FRPPXQDO�DUHDV�FRPSOHWHG�'HFHPEHU��������
&RPPXQDO�$UHDV�LQFOXGH�ORXQJH�ZLWK�FRIIHH�EDU��NLWFKHQ��KDLUGUHVVLQJ�
VDORQ��DQG�KHDOWK�DQG�EHDXW\�URRP���3KDVH���WR�EH�FRPSOHWHG�0D\�
������ZKHQ�OXQFKWLPH�PHDO�SURYLVLRQ�ZLOO�FRPPHQFH���

¾�$�ELG�IRU�FDSLWDO�IXQGLQJ�KDV�EHHQ�PDGH�WR�UHPRGHO�D�VKHOWHUHG�VFKHPH�
WR�GHOLYHU�H[WUD�FDUH�IRU�ROGHU�SHRSOH�ZLWK�PHQWDO�KHDOWK�SUREOHPV��

¾�,Q�����������WKH�FRXQFLO�LV�WR�XSJUDGH����XQLWV�RI�DFFRPPRGDWLRQ�DW���
RI�LWV�UXUDO�VKHOWHUHG�VFKHPHV�E\�WRWDOO\�UHGHVLJQLQJ�WKH�IODW�OD\RXWV�DQG�
UHIXUELVKLQJ�WKURXJKRXW�WR�UHIOHFW�WRGD\¶V�H[SHFWDWLRQV�RI�TXDOLW\�RI�
ILQLVK��EHGURRP�VL]H��HDVH�RI�PRELOLW\�DQG�IODW�IORRU�VKRZHU�IDFLOLWLHV���
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���

¾�$�SURJUDPPH�WR�XSJUDGH�WKH�FRPPXQDO�IDFLOLWLHV�RI�FRXQFLO�VKHOWHUHG�
VFKHPHV���,Q������+DYHORFN�6WUHHW�DQG�3LOPRRU�*UHHQ�EHQHILWHG�E\�D�
WRWDO�UHGHVLJQ�DQG�UHILW�RI�WKH�FRPPXQDO�NLWFKHQV�DQG�LQVWDOODWLRQ�RI�
DFFHVVLEOH�WRLOHWV��7HQQ\VRQ�*DUGHQ�D�UHGHVLJQHG�DQG�ILWWHG�NLWFKHQ���
'LQVGDOH�&RXUW�DQ�HQODUJHG�DQG�UHGHVLJQHG�NLWFKHQ�WKURXJK�ORXQJH��
DFFHVVLEOH�WRLOHWV��ODXQGU\�DQG�FUHDWLRQ�RI�D�ZDUGHQ¶V�RIILFH�DQG�
DVVLVWHG�EDWKLQJ�DUHD����:RUNV�DUH�VRRQ�WR�FRPPHQFH�DW�+DUJUHDYH�
7HUUDFH�WR�LQFOXGH�D�UHGHVLJQHG�NLWFKHQ��UHQHZDO�RI�OLJKWLQJ�DQG�
KHDWLQJ�DQG�FUHDWLRQ�RI�SDWLR�GRRUV�WR�VHDWLQJ�DUHD�RXWVLGH��

¾�$�SURJUDPPH�WR�FUHDWH�RU�XSJUDGH�WKH�FRPPXQDO�EDWKLQJ�IDFLOLWLHV�DW�
WKH�FRXQFLO¶V�VKHOWHUHG�VFKHPHV�WR�SURYLGH�DFFHVVLEOH�DQG�FRPIRUWDEOH�
EDWKLQJ�IDFLOLWLHV��DQG�UHGXFH�WKH�QHHG�WR�DGDSW�LQGLYLGXDO�SURSHUWLHV��

¾�$�SURJUDPPH�WR�XSJUDGH�DOO�FRXQFLO�VKHOWHUHG�KRXVLQJ�VFKHPHV�ZLWK�
WHOHFDUH�WHFKQRORJ\�KDV�FRPPHQFHG��ZLWK�����SURSHUWLHV�QRZ�DEOH�WR�
RSHUDWH�VPDUW�WHFKQRORJ\�WR�SURYLGH�DGGLWLRQDO�VXSSRUW�ZLWK�WKH�
UHPDLQLQJ�VFKHPHV�WR�EH�XSJUDGHG�E\������

¾�7KH�FRXQFLO¶V�ZDUGHQ�VHUYLFH�KDV�EHHQ�HQKDQFHG�DW�����JRRG�
QHLJKERXU�SURSHUWLHV�ZLWK�HQKDQFHG�VHFXULW\�WR�WHQDQWV�E\�WKH�
LQVWDOODWLRQ�RI�PDLQV�VPRNH�GHWHFWRUV�OLQNHG�LQWR�WKH�ZDUGHQ�FDOO�
V\VWHP���$�SURJUDPPH�LV�LQ�SODFH�WR�LQVWDOO�LQ�DOO�RI�WKHVH�VLWHV�E\�������

�
&RVWV�
�
'DUOLQJWRQ¶V�H[SHQGLWXUH�RQ�VHUYLFHV�IRU�ROGHU�SHRSOH�LV�VOLJKWO\�ORZHU�WKDQ�
QDWLRQDO�OHYHOV������FRPSDUHG�WR��������RI�WKH�EXGJHW�QDWLRQDOO\���DOWKRXJK�
WKH�&RXQFLO¶V�6XSSRUWLQJ�3HRSOH�H[SHQGLWXUH�RQ�IUDLO�HOGHUO\�SHRSOH�VOLJKWO\�
H[FHHGV�WKDW�RI�QDWLRQDO�ILJXUHV�����FRPSDUHG�WR������RI�WKH�QDWLRQDO�
EXGJHW���
�
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���

5HVHDUFK��6WUDWHJLF�$QDO\VLV�DQG�&RQQHFWLRQV�
�
6WUDWHJ\���3ODQ� .H\�ILQGLQJV�

��� 'DUOLQJWRQ�+RXVLQJ�6WUDWHJ\��
VWHSKHQ�HGPRQGV#GDUOLQJWRQ�JRY�XN�

��� 'DUOLQJWRQ�6RFLDO�,QFOXVLRQ�6WUDWHJ\��
KWWS���ZZZ�GDUOLQJWRQ�JRY�XN�GDUBSXEOLF�GRFX
PHQWV�HGXFDWLRQ�GHSW���SODQV�VRFLDO���LQFO
XVLRQ���VWUDWHJ\���������������������M
E�SGI�

��� 'DUOLQJWRQ�6XSSRUWHG�$FFRPPRGDWLRQ�
6WUDWHJ\��
GDOH�WKRPSVRQ#GDUOLQJWRQ�JRY�XN�

��� )DOOV�3LORW��-DQXDU\��������
��� *URZLQJ�2OGHU�/LYLQJ�LQ�'DUOLQJWRQ�6WUDWHJ\�

�*2/'���
OHVOH\�FRPSVRQ#GDUOLQJWRQ�JRY�XN�

��� 1DWLRQDO�6HUYLFH�)UDPHZRUN�IRU�2OGHU�3HRSOH��
KWWS���ZZZ�GK�JRY�XN�DVVHW5RRW�������������
���������SGI�

��� 1DWLRQDO�6HUYLFH�)UDPHZRUN�IRU�0HQWDO�+HDOWK�
DQG�2OGHU�3HRSOH��
KWWS���ZZZ�GK�JRY�XN�3ROLF\$QG*XLGDQFH�+HDO
WK$QG6RFLDO&DUH7RSLFV�IV�HQ���������

��� 1RUWK�(DVW�5HJLRQDO�+RXVLQJ�6WUDWHJ\��
KWWS���ZZZ�JR�QH�JRY�XN�QHKE�VWUDWHJ\�KWP�

��� 6XSSRUWLQJ�3HRSOH��1HHGV�$QDO\VLV�±�$�5HSRUW�
IURP�WKH�&HQWUH�IRU�6RFLDO�DQG�3ROLF\�5HVHDUFK��
�'DUOLQJWRQ�6XSSRUWLQJ�3HRSOH�7HDP�
FRPPLVVLRQHG�UHVHDUFK�E\�WKH�8QLYHUVLW\�RI�
7HHVVLGH��
6XSSRUWLQJSHRSOHWHDP#GDUOLQJWRQ�JRY�XN�
�

¾�7KH�ROGHU�SRSXODWLRQ�LQ�'DUOLQJWRQ�LV�VHW�WR�
LQFUHDVH�E\�����E\������

¾�7KHUH�DUH����PRUH�ROGHU�SHRSOH�LQ�'DUOLQJWRQ�
WKDQ�WKH�QDWLRQDO�DYHUDJH��

¾�7KH�QXPEHUV�RI�ROGHU�SHRSOH�DJHG�����DQG�
����DUH�JURZLQJ��

¾�0RUH�ROGHU�PHQ�DUH�OLYLQJ�ORQJHU��
¾�7KHUH�DUH�PRUH�OLNHO\�WR�EH�ROGHU�FRXSOHV��
¾�7KHUH�ZLOO�EH�IHZHU�IDPLO\�FDUHUV�LQ�WKH�IXWXUH��

UHVXOWLQJ�LQ�JUHDWHU�SUHVVXUH�RQ�QHLJKERXUV�
DQG�RQ�IRUPDO�KHDOWK�DQG�VRFLDO�FDUH�VXSSRUW�
V\VWHPV��

¾�7KHUH�LV�VRPH�XQPHW�QHHG�LQ�UHODWLRQ�WR�WKH�
ROGHU�&KLQHVH�SRSXODWLRQ�LQ�WKH�%RURXJK�DQG�
WKHUH�ZLOO�EH�DQ�LQFUHDVH�LQ�WKH�QXPEHU�RI�
HOGHUO\�SHRSOH�IURP�RWKHU�%0(�JURXSV���
FXOWXUDOO\�VSHFLILF�SURYLVLRQ�QHHGV�WR�EH�
FRQVLGHUHG��

¾�7KHUH�LV�D�QHHG�IRU�LQFUHDVLQJ�SUDFWLFDO�
VXSSRUW�IRU�ROGHU�RZQHU�RFFXSLHUV��

¾�7KHUH�LV�D�QHHG�IRU�JUHDWHU�VXSSRUW�IRU�IUDLO�
HOGHUO\�SHRSOH�OLYLQJ�DW�KRPH�WKURXJK�WKH�
SURYLVLRQ�RI�DGDSWDWLRQV�DQG�H[WUD�FDUH�
IDFLOLWLHV��

¾�7KHUH�LV�D�QHHG�IRU�QHZ�DQG�GLYHUVH�
FRPPXQLW\�EDVHG�VHUYLFHV��

¾�,W�LV�HVWLPDWHG�WKDW�WKH�QXPEHU�RI�ROGHU�
SHRSOH�LQ�'DUOLQJWRQ�ZLWK�GHSUHVVLRQ�LV�MXVW�
RYHU�������DQG�ZLOO�ULVH�WR�DOPRVW�������E\�
������7KH�QXPEHU�ZLWK�GHPHQWLD�LV�FXUUHQWO\�
HVWLPDWHG�WR�EH������ULVLQJ�WR�������E\�������

¾�7KH�SURYLVLRQ�RI�H[WUD�FDUH�DV�D�NH\�SULRULW\�
IRU�'DUOLQJWRQ��

¾�$�VWUDWHJLF�UHVSRQVH�LV�WDNLQJ�VKDSH�WR�
DGGUHVV�QHHGV�UHODWHG�WR�KRVSLWDO�VWD\���ERWK�
SUHYHQWLRQ��DYRLGLQJ�VOLS�DQG�WULSV��DQG�VR�RQ��
DQG�SURYLGLQJ�DSSURSULDWH�DGYLFH��VXSSRUW�DQG�
DFFRPPRGDWLRQ�RQ�GLVFKDUJH��

¾�2YHUDOO��SURYLVLRQ�IRU�ROGHU�SHRSOH�QHHGV�WR�
FRQWLQXH�WR�LQFUHDVH�DV�WKH�HOGHUO\�SRSXODWLRQ�
JURZV��

�
*DSV�LQ�3URYLVLRQ�
�
7KHUH�LV�D�QHHG�IRU�JUHDWHU�GLYHUVLILFDWLRQ�LQ�WKH�W\SHV�RI�VHUYLFHV�SURYLGHG�IRU�
WKLV�FOLHQW�JURXS��7KHUH�LV�D�VLJQLILFDQW�DPRXQW�RI�XQGHU�SURYLVLRQ��SDUWLFXODUO\�
LQ�UHODWLRQ�WR��
�
¾�IDLWK�DQG�EODFN�DQG�PLQRULW\�HWKQLF��%0(��FRPPXQLW\�JURXSV��
¾�IUDLO�HOGHUO\�SHRSOH��
¾�ROGHU�SHRSOH�ZLWK�PHQWDO�KHDOWK�SUREOHPV��
�
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7DUJHWV�
 
¾�)XUWKHU�LQYHVWLJDWLRQ�LQWR�WKH�QHHGV�RI�%0(�JURXSV���LQ�SDUWLFXODU�IRU�

WKH�ROGHU�&KLQHVH�SRSXODWLRQ���
¾�)XUWKHU�LQYHVWLJDWLRQ�LQWR�WKH�OHYHO�RI�SURYLVLRQ�QHHGHG�IRU�IUDLO�HOGHUO\�

SHRSOH�DQG�HOGHUO\�SHRSOH�ZLWK�PHQWDO�KHDOWK�SUREOHPV���
¾�*UDGXDO�ORZ�OHYHO�JURZWK�LQ�ROGHU�SHUVRQV�KRXVLQJ�VXSSRUW�VHUYLFHV�LQ�

OLQH�ZLWK�GHPRJUDSKLF�FKDQJH��
¾�,QYHVWLJDWLQJ�WKH�SRVVLELOLW\�IRU�QHZ�VHUYLFHV�WKDW�XWLOL]H�QHZ�

WHFKQRORJ\�DQG�VHUYLFHV�WKDW�DUH�QRW�WHQDQF\�EDVHG��
¾�:RUNLQJ�FORVHO\��DQG�XWLOL]LQJ�H[LVWLQJ�LQIRUPDWLRQ�JDWKHULQJ�V\VWHPV�

XVHG�E\��UHOHYDQW�SDUWQHUV�LQ�RUGHU�WR�GHYHORS�D�EHWWHU�XQGHUVWDQGLQJ�
RI�WKH�VXSSRUWHG�KRXVLQJ�QHHGV�RI�HOGHUO\�SHRSOH�LQ�WKH�%RURXJK��

�
+RPHOHVV�)DPLOLHV��7HHQDJH�3DUHQWV��6LQJOH�+RPHOHVV�3HRSOH�ZLWK�
6XSSRUW�1HHGV�DQG�5RXJK�6OHHSHUV�
�
5HVHDUFK��VWUDWHJLF�DQDO\VLV�DQG�FRQQHFWLRQV�
�
$OWKRXJK�WKH�PDMRULW\�RI�WKH�GDWD�XVHG�WR�IRUP�WKH�QHHGV�DQDO\VLV�IRU�WKHVH�
FOLHQW�JURXSV�ZDV�WDNHQ�IURP�WKH�FRXQFLO�RSHUDWHG�KRPHOHVV�UHJLVWHU��WKHUH�
DUH�OLPLWDWLRQV�WR�WKLV�GDWD�LQ�WKDW�WKHUH�ZLOO�EH�D�QXPEHU�RI�KRPHOHVV�IDPLOLHV�
DQG�VLQJOH�SHRSOH�ZKR�JR�XQUHFRUGHG�IRU�D�YDULHW\�RI�UHDVRQV��6LPLODUO\�LW�
PXVW�EH�UHFRJQLVHG�WKDW�QRW�DOO�KRPHOHVV�IDPLOLHV�RU�LQGLYLGXDOV�KDYH�D�QHHG�
IRU�KRXVLQJ�UHODWHG�VXSSRUW��)LQDOO\��KRPHOHVV�IDPLOLHV�DQG�LQGLYLGXDOV�DUH�QRW�
D�KRPRJHQRXV�JURXS�ZLWK�WKH�VDPH�YXOQHUDELOLWLHV���
�
,Q���������RI�WKH�������KRPHOHVV�KRXVHKROGV�DFFRPPRGDWHG�LQ�WKH�1RUWK�
(DVW��WKH�PDMRULW\�RI�KRXVHKROGV��������RU������SHU�FHQW��LQFOXGHG�FKLOGUHQ��
�6HH�7DEOH����
�
,Q�'DUOLQJWRQ�RI�WKH�����KRPHOHVV�KRXVHKROGV�LQ��������������KDG�FKLOGUHQ�
RU�DQ�H[SHFWDQW�PRWKHU�����SHU�FHQW���6HH�7DEOH����
�
+RPHOHVVQHVV�DQG�(TXDOLW\�DQG�'LYHUVLW\�&RQFHUQV�
�
����SHU�FHQW�RI�WKH�SRSXODWLRQ�LQ�'DUOLQJWRQ�ZHUH�UHFRUGHG�DV�µQRQ�ZKLWH¶�LQ�
WKH������FHQVXV��ZKLOH�����SHU�FHQW�RI�KRPHOHVV�DSSOLFDQWV�ZHUH�UHFRUGHG�DV�
EHLQJ�IURP�D�%0(�JURXS�LQ����������
�
6KHOWHU�KDV�LGHQWLILHG�WKDW�%0(�KRXVHKROGV�DUH�RYHU�UHSUHVHQWHG�LQ�
$GPLQLVWHULQJ�$XWKRULW\�KRPHOHVVQHVV�DFFHSWDQFH�ILJXUHV������SHU�FHQW�LQ�
���������ZKLOH�FRPSULVLQJ�RQO\���SHU�FHQW�RI�WKH�JHQHUDO�SRSXODWLRQ���6KHOWHU��
7KH�%ODFN�DQG�0LQRULW\�(WKQLF�+RXVLQJ�&ULVLV��6HSWHPEHU�������DQG�UHVHDUFK�
FRQGXFWHG�E\�7HHVVLGH�8QLYHUVLW\�KLJKOLJKWV�JHQHUDO�DJUHHPHQW�ZLWK�WKLV�
WUHQG��
�
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,Q�DGGLWLRQ��%0(�FRPPXQLWLHV�DUH�PRUH�OLNHO\�WR��
�
¾�/LYH�LQ�GHSULYHG�DUHDV��
¾�%H�SRRU��
¾�%H�XQHPSOR\HG���FRPSDUHG�ZLWK�ZKLWH�SHRSOH�ZLWK�VLPLODU�

TXDOLILFDWLRQV���
¾�6XIIHU�LOO�KHDOWK��
¾�/LYH�LQ�RYHUFURZGHG�DQG�XQSRSXODU�KRXVLQJ��
¾�%H�RYHU�UHSUHVHQWHG�WKURXJKRXW�WKH�FULPLQDO�MXVWLFH�V\VWHP��IURP�VWRS�

DQG�VHDUFK�WR�SULVRQ��
�
$V�ZHOO�DV�H[SHULHQFLQJ�ZLGH�VSUHDG�UDFLDO�KDUDVVPHQW�DQG�UDFLVW�FULPH��
�+RZHYHU��LW�LV�LPSRUWDQW�WR�QRWH�WKDW�WKHUH�LV�PXFK�YDULDWLRQ�ZLWKLQ�DQG�
EHWZHHQ�GLIIHUHQW�HWKQLF�JURXSV�LQ�DOO�RI�WKHVH�DUHDV���
�

6WUDWHJ\���3ODQ� .H\�ILQGLQJV�
��� 'DUOLQJWRQ�+RPHOHVVQHVV�6WUDWHJ\��

KWWS���ZZZ�GDUOLQJWRQ�JRY�XN�GDUBSXEOLF�'RFX
PHQWV�&RPPXQLW\���6HUYLFHV�+RXVLQJ�+RPHO
HVVQHVV�SGI�

��� 'DUOLQJWRQ�+RXVLQJ�6WUDWHJ\�������
VWHSKHQ�HGPRQGV#GDUOLQJWRQ�JRY�XN�

��� 'DUOLQJWRQ�6RFLDO�,QFOXVLRQ�6WUDWHJ\��
KWWS���ZZZ�GDUOLQJWRQ�JRY�XN�GDUBSXEOLF�GRFX
PHQWV�HGXFDWLRQ�GHSW���SODQV�VRFLDO���LQFOX
VLRQ���VWUDWHJ\���������������������ME�
SGI�

��� 'DUOLQJWRQ�7HHQDJH�3UHJQDQF\�6WUDWHJ\��
KWWS���ZZZ�KHDOWK�
SURPRWLRQ�RUJ�XN�PHGLD�SGI�'DUOLQJWRQIXOOVWUDWH
J\�SGI�

��� *XLGH�WR�$FFRPPRGDWLRQ�DQG�6XSSRUW�2SWLRQV�
IRU�+RPHOHVV�+RXVHKROGV��
KWWS���ZZZ�VSNZHE�RUJ�XN�ILOHV�+RPHOHVVUHS�S
GI�

��� 1RUWK�(DVW�5HJLRQDO�+RXVLQJ�6WUDWHJ\��
KWWS���ZZZ�JR�QH�JRY�XN�QHKE�VWUDWHJ\�KWP�

��� 6XSSRUWLQJ�3HRSOH��1HHGV�$QDO\VLV�±�$�5HSRUW�
IURP�WKH�&HQWUH�IRU�6RFLDO�DQG�3ROLF\�5HVHDUFK��
�'DUOLQJWRQ�6XSSRUWLQJ�3HRSOH�7HDP�
FRPPLVVLRQHG�UHVHDUFK�E\�WKH�8QLYHUVLW\�RI�
7HHVVLGH���
6XSSRUWLQJSHRSOHWHDP#GDUOLQJWRQ�JRY�XN�

��� 7KH�+HDOWK�,PSURYHPHQW�DQG�0RGHUQLVDWLRQ�
3ODQ�IRU�&RXQW\�'XUKDP�'DUOLQJWRQ����������
KWWS���ZZZ�GXUKDP�QKV�XN�3XEV�GRFXPHQWV�+,
03����B���SGI�

��� +RPHOHVV�6WDWLVWLFV�6HSWHPEHU������DQG�5HSHDW�
+RPHOHVVQHVV�3ROLF\�%ULHI��2IILFH�RI�WKH�'HSXW\�
3ULPH�0LQLVWHU�-DQXDU\������
KWWS���ZZZ�RGSP�JRY�XN�VWHOOHQW�JURXSV�RGSP
BKRPHOHVVQHVV�GRFXPHQWV�GRZQORDGDEOH�RGSP
BKRPHB�������SGI�

¾�,GHQWLILFDWLRQ�RI�D�QHHG�IRU�VXSSRUWHG�KRXVLQJ�
IRU�\RXQJ�PRWKHUV���,QFOXGLQJ�WKH�LGHQWLILFDWLRQ�
RI�DQ�LQFUHDVH�LQ�WKH�QXPEHUV�RI�KRPHOHVV�
ZRPHQ�ZKR�DUH�SUHJQDQW��IURP�����SHU�FHQW�RI�
WKH�KRPHOHVV�ZDLWLQJ�OLVW�LQ�����������WR�����
SHU�FHQW�LQ�������������

¾�+RPHOHVV�KRXVHKROGV�ZLWK�FKLOGUHQ�DFFRXQW�IRU�
���SHU�FHQW�RI�DOO�KRPHOHVV�KRXVHKROGV�LQ�
����������DQG����SHU�FHQW�RI�WKHVH�DUH�RQH�
SDUHQW�KRXVHKROGV��

¾�7KH�PDMRULW\�RI�KRPHOHVV�KRXVHKROGV�KDYH�RQO\�
RQH�DGXOW��

¾�7KH�QXPEHU�RI�VL[WHHQ�WR�WZHQW\�ILYH�\HDU�ROGV�
ZKR�DUH�KRPHOHVV�LQ�'DUOLQJWRQ�����SHU�FHQW��LV�
FRQVLGHUDEO\�JUHDWHU�LQ�QXPEHU�WKDQ�DQ\�RWKHU�
DJH�JURXS��

¾�7KHUH�LV�D�QHHG�IRU�DFFRPPRGDWLRQ�DQG�VXSSRUW�
VHUYLFHV�IRU�������\HDU�ROGV��VRPH�RI�ZKRP�
KDYH�KLJK�VXSSRUW�QHHGV��

¾�7KHUH�LV�D�QHHG�IRU�PRUH�DFFHVVLEOH�WHPSRUDU\�
DFFRPPRGDWLRQ�IRU�VLQJOH�KRPHOHVV�SHRSOH��

¾�7KH�ODFN�RI�RSSRUWXQLWLHV�IRU�SHUPDQHQW�KRXVLQJ�
PD\�PHDQ�WKDW�VXSSRUWHG�KRXVLQJ�XQLWV�DUH�
µEORFNHG¶�E\�SHRSOH�ZKR�KDYH�QRZKHUH�WR�PRYH�
RQWR��ZKLFK�PD\�LQ�WXUQ�UHVXOW�LQ�RWKHUV�EHLQJ�
GHQLHG�DFFHVV�WR�WKH�DFFRPPRGDWLRQ��

¾�7KH�LPSRUWDQFH�RI�WKH�DYDLODELOLW\�RI�GLIIHUHQW�
W\SHV�RI�VXSSRUW�VHUYLFHV�LQ�UHVSRQVH�WR�WKH�
ZLGH�VSHFWUXP�RI�VXSSRUW�QHHGHG�E\�PDQ\�
KRPHOHVV�SHRSOH��

¾�$�UHFRJQLWLRQ�RI�WKH�QHHG�WR�DGGUHVV�WKH�LVVXHV�
VXUURXQGLQJ�WHPSRUDU\�DFFRPPRGDWLRQ�IRU�
SULRULW\�QHHG�JURXSV��GHYHORSLQJ�IXUWKHU�
SUHYHQWDWLYH�IORDWLQJ�VXSSRUW�VHUYLFHV�DQG�DOVR�
WKH�QHHG�WR�GHYHORS�VSHFLDOLVW�VHUYLFHV�IRU�
KRPHOHVV�SHRSOH�ZLWK�SUREOHPV�VXFK�DV�GUXJ�
DQG�DOFRKRO�GHSHQGHQFLHV��

�
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�
+RPHOHVV�)DPLOLHV��
�
&XUUHQW�6XSSO\�
�
7KHUH�DUH�FXUUHQWO\�WZR�IDPLO\�KRXVHV�DQG�RQH�IODW�LQ�FRXQFLO�VWRFN�WKDW�DUH�
DYDLODEOH�IRU�WHPSRUDU\�KRXVLQJ�RI�KRPHOHVV�IDPLOLHV�DQG�H[SHFWDQW�PRWKHUV�
ZKR�DUH�DZDLWLQJ�D�SHUPDQHQW�KRXVLQJ�RIIHU���2QO\�LQ�GLUH�HPHUJHQFLHV�ZRXOG�
D�IDPLO\�QHHG�WR�VWD\�D�VKRUW�WLPH�LQ�%HG�DQG�%UHDNIDVW�DFFRPPRGDWLRQ���7KH�
KRPHOHVV�VHFWLRQ�SURYLGHV�D�ZHOIDUH�VHUYLFH�LQLWLDOO\�DQG�PDQ\�RI�WKHVH�
IDPLOLHV�ZLOO�EH�WDNHQ�RQWR�D�IORDWLQJ�VXSSRUW�VHUYLFH�IRU�WKHLU�PRYH�LQWR�
SHUPDQHQW�DFFRPPRGDWLRQ��
�
*DSV�LQ�3URYLVLRQ�
�
$OWKRXJK�WKH�&RXQFLO¶V�7HQDQF\�6XSSRUW�6FKHPH�SLFNV�XS�D�QXPEHU�RI�
KRPHOHVV�IDPLOLHV��WKHUH�DUH�LQVXIILFLHQW�SODFHV�DYDLODEOH�WR�DGGUHVV�WKH�
FRPSOH[�QHHGV�RI�KRPHOHVV�IDPLOLHV��SDUWLFXODUO\�WKRVH�SDVVLQJ�WKURXJK�WKH�
WHPSRUDU\�DFFRPPRGDWLRQ�URXWH�DQG�WKRVH�ZKR�PD\�EH�IRXQG�LQWHQWLRQDOO\�
KRPHOHVV�EXW�QHYHUWKHOHVV�UHTXLUH�PRUH�VWDEOH�KRXVLQJ��
�
7HHQDJH�3DUHQWV��
�
&XUUHQW�6XSSO\�
�
(QJODQG¶V�WHHQDJH�ELUWK�UDWHV�DUH�WKH�KLJKHVW�LQ�:HVWHUQ�(XURSH�±�WUHEOH�
WKRVH�LQ�)UDQFH�DQG�VL[�WLPHV�WKRVH�LQ�WKH�1HWKHUODQGV��,Q������WKHUH�ZHUH�
DURXQG��������FRQFHSWLRQV�WR�XQGHU���¶V�LQ�(QJODQG�UHVXOWLQJ�LQ��������OLYH�
ELUWKV��7HHQDJH�FRQFHSWLRQ�UDWHV��XQGHU���¶V��KDYH�EHHQ�KLJKHU�LQ�'DUOLQJWRQ�
WKDQ�WKH�(QJODQG�DQG�:DOHV�DYHUDJH�EXW�DUH�FXUUHQWO\�UHGXFLQJ��DV�LOOXVWUDWHG�
LQ�7DEOHV���DQG�����7DEOH���JLYHV�UHJLRQDO�ILJXUHV�IRU�FRPSDULVRQ���
�
'DUOLQJWRQ�FXUUHQWO\�SURYLGHV�D���XQLW�DFFRPPRGDWLRQ�EDVHG�VXSSRUWHG�
VFKHPH�IRU�WHHQDJH�SDUHQWV�DQG�DQ���XQLW�IORDWLQJ�VXSSRUW�VFKHPH��
�
7KH�ZRUN�XQGHUWDNHQ�E\�ERWK�WKHVH�VFKHPHV�FRPSOHPHQWV�WKH�ZRUN�DOUHDG\�
RQJRLQJ�DV�SDUW�RI�WKH�6XUH�6WDUW�3URJUDPPH�DQG�WKH�PXOWL�DJHQF\�ZRUNLQJ�
JURXS��7KH�JURXS�LV�FRPSULVHG�RI�+RXVLQJ��6RFLDO�6HUYLFHV��(GXFDWLRQ�DQG�
+HDOWK��DQG�DVVLVWV�LQ�VWUHDPOLQLQJ�WKH�UDQJH�RI�VHUYLFHV�DQG�FRQVLGHULQJ�WKH�
DFFRPPRGDWLRQ�QHHGV�RI�WHHQDJH�PRWKHUV�LQ�'DUOLQJWRQ��
�
*DSV�LQ�SURYLVLRQ�
�
$�FUXGH�DVVHVVPHQW�RI�FXUUHQW�SURYLVLRQ�PDWFKHG�DJDLQVW�ILJXUHV�LGHQWLI\LQJ�
WKH�QXPEHU�RI�WHHQDJH�SDUHQWV�ZLWKLQ�WKH�%RURXJK�KLJKOLJKWV�D�GHILFLW�RI�
KRXVLQJ�UHODWHG�VXSSRUW�VHUYLFHV�IRU�WKLV�FOLHQW�JURXS��
�
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+RZHYHU��WKH�7HHQDJH�3UHJQDQF\�&R�RUGLQDWRU�KDV�HQJDJHG�D�FRQVXOWDQW�WR�
HYDOXDWH�WKH�QHZO\�SURYLGHG�VHUYLFH�SURYLVLRQ�LQ�UHODWLRQ�WR�D�UDQJH�RI�
RXWFRPHV�UHOHYDQW�WR�WKH�%RURXJK¶V�7HHQDJH�3UHJQDQF\�6WUDWHJ\�WDUJHWV��7KLV�
UHVHDUFK�ZLOO�DOVR�H[SORUH�D�QXPEHU�RI�NH\�LVVXHV��UHODWHG�WR�SURPRWLRQ��
UHIHUUDO��HTXDOLW\��DFFHVV��VXSSRUW��MRLQHG�XS�ZRUNLQJ�DQG�DVSLUDWLRQ��7KH�
ILQGLQJV��ZKLFK�ZLOO�EH�DYDLODEOH�HDUO\�LQ�������ZLOO�IXUWKHU�LQIRUP�WKH�ZRUN�RI�
WKH�6XSSRUWLQJ�3HRSOH�7HDP�RQ�WKH�FODULILFDWLRQ�RI�WKH�OHYHO�RI�QHHG�IRU�
VHUYLFHV��
�
6LQJOH�+RPHOHVV�ZLWK�6XSSRUW�1HHGV��LQFOXGLQJ�URXJK�VOHHSHUV��
�
&XUUHQW�6XSSO\�
�
7KH�SURYLVLRQ�LQ�WKH�ERURXJK�LV�DERYH�WKH�KLJKHU�UDQJH�RI�WKH�6XSSO\�7DEOH�
3URILOH��VHH�$SSHQGL[�'���+RZHYHU��VWDWLVWLFDO�LQIRUPDWLRQ�IURP�WKH�+RPHOHVV�
6WUDWHJ\�LQGLFDWHV�WKDW�WKHUH�UHPDLQV�DQ�XQGHU�SURYLVLRQ�IRU�WKLV�FOLHQW�JURXS�
DQG�UHVHDUFK�E\�7HHVVLGH�8QLYHUVLW\�VXSSRUWV�WKLV��LGHQWLI\LQJ�D�ODUJH�
SURSRUWLRQ�RI�VLQJOH�KRPHOHVV�DPRQJVW�DSSOLFDQWV�WR�WKH�+RXVLQJ�'HSDUWPHQW��
�
7KH�QXPEHUV�RI�KRPHOHVV�SHRSOH�ZKR�DUH�UH�KRXVHG�DQG�VXEVHTXHQWO\�OHDYH�
WKH�DFFRPPRGDWLRQ�ZLWKLQ����PRQWKV�IXUWKHU�XQGHUOLQHV�WKH�QHHG�IRU�
VXSSRUWHG�DFFRPPRGDWLRQ��5HVHDUFK�KDV�VKRZQ�VWURQJ�OLQNV�EHWZHHQ�GUXJ�
DQG�DOFRKRO�PLVXVH��DQWL�VRFLDO�EHKDYLRXU��SRRU�KRXVLQJ�DQG�UHSHDW�
KRPHOHVVQHVV��DOO�RI�ZKLFK�DUH�NH\�IHDWXUHV�ZLWKLQ�WKH�UHJLRQ��
�
$�QHZ�KRVWHO�SURYLGLQJ����VKRUW�VWD\�EHGV�IRU�KRPHOHVV�\RXQJ�VLQJOH�SHRSOH�
DQG�FRXSOHV��LV�FXUUHQWO\�EHLQJ�GHYHORSHG��DQG�ZLOO�EH�RSHQHG�LQ�6HSWHPEHU�
�������
�
*DSV�LQ�3URYLVLRQ�
�
$V�VWDWHG�DERYH��WKHUH�LV�HYLGHQFH�RI�GHPDQG�IRU�DGGLWLRQDO�VHUYLFHV�IRU�WKLV�
FOLHQW�JURXS���
�
5RXJK�6OHHSHUV�
�
&XUUHQW�6XSSO\�
�
+LVWRULFDOO\��WKH�QXPEHUV�URXJK�VOHHSLQJ�LQ�'DUOLQJWRQ�KDYH�QRW�EHHQ�HDVLO\�
REWDLQHG��+RZHYHU��GXULQJ�WKH�ILUVW�ZHHN�RI�2FWREHU������D�ORFDO�VXUYH\�LQ�
SDUWQHUVKLS�ZLWK�)LUVW�6WRS�LGHQWLILHG�DQ�DYHUDJH�RI���RU���URXJK�VOHHSHUV�SHU�
QLJKW�ZLWK����LQGLYLGXDOV�LGHQWLILHG�DV�VSHQGLQJ�DW�OHDVW�RQH�QLJKW�RXWVLGH�
GXULQJ�WKDW�ZHHN���$V�SDUW�RI�WKH�+RPHOHVVQHVV�6WUDWHJ\�WKH�&RXQFLO�LQ�
SDUWQHUVKLS�ZLWK�)LUVW�6WRS�VWDUWHG�D�5RXJK�6OHHSHUV�LQLWLDWLYH�LQ�6HSWHPEHU�
������7KH�&RXQFLO�IXQGV�WKH�HDUO\�VWDJHV�RI�WKLV��LQFOXGLQJ�WKH�SXUFKDVH�RI�
SHUVRQDO�K\JLHQH�SURGXFWV��FORWKLQJ�DQG�PHHWLQJ�WKH�FRVWV�RI�WHPSRUDU\�
DFFRPPRGDWLRQ���7KLV�DLPV�WR�HQDEOH�XS�WR�IRXU�URXJK�VOHHSHUV�SHU�\HDU�WR�
WDNH�XS�IORDWLQJ�VXSSRUW�DQG�PRYH�LQWR�SHUPDQHQW�DFFRPPRGDWLRQ��
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�
*DSV�LQ�3URYLVLRQ�
�
7KH�VFKHPH�UHTXLUHV�JUHDWHU�UHVRXUFHV�IRU�D�VHFRQG�VXSSRUW�ZRUNHU�WR�
SURYLGH�WKH�LQWHQVLYH�DQG�VSHFLDOLVHG�ZRUN�UHTXLUHG�WR�UHVHWWOH�SHRSOH�ZKR�
KDYH�EHHQ�PDUJLQDOLVHG�IRU�D�ORQJ�WLPH�DQG�RIWHQ�KDYH�DGGLFWLRQ�DQG�KHDOWK�
SUREOHPV�WKDW�KDYH�EHHQ�ORQJ�QHJOHFWHG��
�
,Q�DGGLWLRQ��WKH�6XSSRUWHG�$FFRPPRGDWLRQ�6WUDWHJ\�GLVFXVVHV�WKH�RQJRLQJ�
ZRUN�LQWR�WKH�QXPEHUV�RI�SHRSOH�WKDW�DUH�FODVVLILHG�DV�KLGGHQ�KRPHOHVV��
�
&RVWV�
�
5RXJK�VOHHSHUV�DQG�KRPHOHVV�IDPLOLHV�ZLWK�VXSSRUW�QHHGV�DUH�RQH�RI�WKH�PRVW�
XQGHU�UHVRXUFHG�SURYLGHG�IRU�FOLHQW�JURXSV�LQ�WKH�%RURXJK�DV�FDQ�EH�VHHQ�LQ�
WKH�6XSSO\�7DEOH�3URILOH��VHH�$SSHQGL[�'���
�
,Q�'DUOLQJWRQ�WKH�SURSRUWLRQ�RI�6XSSRUWLQJ�3HRSOH�EXGJHW�UHFHLYHG�E\�VHUYLFHV�
IRU�KRPHOHVV�IDPLOLHV�ZLWK�VXSSRUW�QHHGV�DQG�WHHQDJH�SDUHQWV�LV�VOLJKWO\�ORZHU�
WKDQ�WKH�QDWLRQDO�±����FRPSDUHG�WR��������+RZHYHU������RI�WKH�EXGJHW�LQ�
'DUOLQJWRQ�LV�WDUJHWHG�DW�VLQJOH�KRPHOHVV�ZLWK�VXSSRUW�QHHGV��FRPSDUHG�WR�
�������QDWLRQDOO\���
�
7KHUH�DUH�FXUUHQWO\�QR�JHQHULF�VHUYLFHV�IRU�KRPHOHVV�IDPLOLHV�LQ�WKH�ERURXJK��
DOWKRXJK�WKHUH�DUH�VHUYLFHV�IRU�WHHQDJH�SDUHQWV��*HQHULF�VHUYLFHV�IRU�
KRPHOHVV�IDPLOLHV�DUH�QHHGHG�LQ�WKH�DUHD�DQG�LV�HYLGHQFHG�LQ�WKH�+RXVLQJ�
6WUDWHJ\�������
�
7DUJHWV��+RPHOHVV�IDPLOLHV��WHHQDJH�SDUHQWV�VLQJOH�KRPHOHVV�SHRSOH�ZLWK�
VXSSRUW�QHHGV�DQG�URXJK�VOHHSHUV���
�
¾�7KH�GHYHORSPHQW�RI�D�YDULHW\�RI�QHZ�VXSSRUWHG�KRXVLQJ�VHUYLFHV�IRU�

KRPHOHVV�IDPLOLHV�LQFOXGLQJ�SUHYHQWDWLYH�IORDWLQJ�VXSSRUW�
¾�7DFNOH�WKH�EDUULHUV�WKDW�DUH�SXW�LQ�SODFH�E\�VHUYLFH�SURYLGHU�H[FOXVLRQ�

SROLFLHV�DQG�WKH�µVLOWLQJ�XS¶�RI�DFFRPPRGDWLRQ�EDVHG�VHUYLFHV�WKURXJK�
VKRUWDJHV�RI�PRYH�RQ�DFFRPPRGDWLRQ�

¾�7KH�GHYHORSPHQW�RI�QHZ�VXSSRUWHG�KRXVLQJ�VHUYLFHV�IRU�\RXQJHU�
SHRSOH�

¾�7KH�HQFRXUDJHPHQW�RI�LQFUHDVHG�DYDLODELOLW\�RI�SHUPDQHQW�KRXVLQJ�
RSWLRQV�IRU�VLQJOH�KRPHOHVV�SHRSOH�LQ�VKRUW�WHUP�VXSSRUWHG�KRXVLQJ�
VFKHPHV�

¾�5HVHDUFK�LQWR�WKH�VXSSRUW�QHHGV�RI�%0(�JURXSV�WKDW�DUH�KRPHOHVV�DQG�
KRZ�WKH\�FDQ�EH�PHW�

¾�5HVHDUFK�LQWR�WKH�VSHFLILF�QHHGV�RI�URXJK�VOHHSHUV�DQG�KLGGHQ�
KRPHOHVV�DQG�KRZ�WKH\�FDQ�EH�PHW�

¾�7KH�GHYHORSPHQW�RI�VSHFLDOLVW�VHUYLFHV�IRU�KRPHOHVV�SHRSOH�DURXQG�
VXEVWDQFH�PLVXVH�DQG�PHQWDO�KHDOWK�
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¾�&RQVLGHU�WKH�ILQGLQJV�RI�WKH�DQDO\VLV��FDUULHG�RXW�E\�WKH�H[WHUQDO�
FRQVXOWDQW��RI�WKH�H[LVWLQJ�VHUYLFHV�IRU�WHHQDJH�SDUHQWV�WR�DVVHVV�WKH�
EHQHILWV�RI�WKH�VHUYLFH�DQG�ZKHWKHU�LW�LV�PHHWLQJ�WKH�QHHGV�RI�WKH�
\RXQJ�SDUHQWV�

¾�0RQLWRU�WKH�XVH�RI�RWKHU�VXSSRUWHG�KRXVLQJ�VHUYLFHV�E\�WHHQDJH�
SDUHQWV�DQG�DVFHUWDLQ�LI�WKHVH�VHUYLFHV�FDQ�DGHTXDWHO\�PHHW�WKLV�FOLHQW�
JURXSV�QHHGV�

¾�,QIRUPDWLRQ�JDWKHUHG�E\�WKH�FRPPRQ�ZDLWLQJ�OLVW�IRU�IORDWLQJ�VXSSRUW�
VHUYLFH�XVHUV�DQG�7KH�+RXVLQJ�1HHGV�6XUYH\�ZLOO�EH�XVHG�WR�IRUP�D�
PRUH�FRPSUHKHQVLYH�SLFWXUH�RI�WKH�QHHGV�RI�WKHVH�FOLHQW�JURXSV�

�
2IIHQGHUV�RU�SHRSOH�DW�ULVN�RI�RIIHQGLQJ�
�
&XUUHQW�6XSSO\�
 
7KHUH�LV�D�VLJQLILFDQW�SULVRQ�SRSXODWLRQ�LQ�&RXQW\�'XUKDP�DQG�'DUOLQJWRQ�
EHFDXVH�RI�WKH�H[LVWHQFH�RI�D�QXPEHU�RI�ODUJH�SULVRQV�DQG�\RXQJ�SHRSOH¶V�
LQVWLWXWLRQV���
�
7KH�6XSSO\�7DEOH�3URILOH��VHH�$SSHQGL[�'��VKRZV�'DUOLQJWRQ¶V�SURYLVLRQ�LV�
DERYH�WKH�KLJKHU�UDQJH�RI�DFFRPPRGDWLRQ�EDVHG�VHUYLFHV�IRU�H[�RIIHQGHUV��
EXW�WKH�OHYHO�RI�GHPDQG�IRU�WKLV�W\SH�RI�VHUYLFH�LV�DOVR�KLJK��&URVV�DXWKRULW\�
DUUDQJHPHQWV�H[LVW��ODUJHO\�DV�D�UHVXOW�RI�&RXQW\�'XUKDP�3UREDWLRQ�FRYHULQJ�
WKH�'XUKDP�DQG�'DUOLQJWRQ�DUHDV��UHVXOWLQJ�LQ�SURYLVLRQ�DFURVV�WKH�UHJLRQ�
EHLQJ�VKDUHG���
�
7KH�OHYHO�RI�SURYLVLRQ�RI�IORDWLQJ�VXSSRUW�VHUYLFHV�LV�WRZDUGV�WKH�ORZHU�HQG�RI�
WKH�UDQJH�DQG�WKHUH�LV�HYLGHQFH�WR�VXJJHVW�WKDW�PRUH�VHUYLFHV�RI�WKLV�W\SH�DUH�
QHHGHG��7KHUH�LV�D����XQLW�IORDWLQJ�VXSSRUW�VHUYLFH�IRU�H[�RIIHQGHUV�LQ�SODFH�
ZLWKLQ�WKH�%RURXJK��3UREDWLRQ�VRXUFHV�KDYH�LQGLFDWHG�WKDW�WKHUH�LV�D�QHHG�WR�
HIIHFWLYHO\�UH�VHWWOH�RIIHQGHUV�LQWR�FRPPXQLWLHV�HVSHFLDOO\�IROORZLQJ�
LPSULVRQPHQW�DQG�IORDWLQJ�VXSSRUW�LV�LGHQWLILHG�DV�D�PXFK�PRUH�FRVW�HIIHFWLYH�
DQG�VXVWDLQDEOH�PHDQV�RI�UHVHWWOHPHQW�WKDQ�UHOLDQFH�XSRQ�µVXSSRUWHG¶�
KRXVLQJ��
�
&RVWV�
�
-XVW�RYHU����RI�6XSSRUWLQJ�3HRSOH�IXQGLQJ�QDWLRQDOO\�LV�VSHQW�RQ�H[�RIIHQGHUV�
ZKLOH����RI�WKH�WRWDO�JUDQW�DOORFDWLRQ�IRU�'DUOLQJWRQ�LV�VSHQW�RQ�H[�RIIHQGHUV��
�
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5HVHDUFK��VWUDWHJLF�DQDO\VLV�DQG�FRQQHFWLRQV�
�

6WUDWHJ\���3ODQ� .H\�ILQGLQJV�
��� 'DUOLQJWRQ�$QWL�6RFLDO�%HKDYLRXU�6WUDWHJ\�
��� 'DUOLQJWRQ�&RPPXQLW\�6DIHW\�6WUDWHJ\�

KWWS���ZZZ�GDUOLQJWRQFRPPXQLW\VDIHW\�RU�XN�F
ULPH	GLVRUGHU�SGI�

��� 'DUOLQJWRQ�&ULPH�DQG�'LVRUGHU�6WUDWHJ\�
KWWS���ZZZ�GDUOLQJWRQFRPPXQLW\VDIHW\�RU�X�
N�FULPH	GLVRUGHU�SGI�

��� 'DUOLQJWRQ�'RPHVWLF�9LROHQFH�6WUDWHJ\�
KWWS���ZZZ�GGYI�RUJ�FGVGY�SGI�

��� 'DUOLQJWRQ�0XOWL�$JHQF\�3XEOLF�3URWHFWLRQ�3ROLF\�
��� 'DUOLQJWRQ�6RFLDO�,QFOXVLRQ�6WUDWHJ\�

KWWS���ZZZ�GDUOLQJWRQ�JRY�XN�GDUBSXEOLF�GRFX
PHQWV�HGXFDWLRQ�GHSW���SODQV�VRFLDO���LQFO
XVLRQ���VWUDWHJ\������������������
�����ME�SGI�

��� 'DUOLQJWRQ�<RXWK�2IIHQGLQJ�7HDP�DQG�<RXWK�
-XVWLFH�7HDP�3ODQV�DQG�6WUDWHJLHV�
ZZZ�GDUOLQJWRQFRPPXQLW\VDIHW\�RUJ�RN�SXEOLF
DWLRQV�KWP�\LS�

��� 'UXJ�$FWLRQ�7HDP�3ODQV�DQG�6WUDWHJLHV�
-XOLH�GDQHVK\DU#GDUOLQJWRQ�JRY�XN�

��� +RPH�2IILFH�3DWKILQGHU�5HVHDUFK�SXEOLFDWLRQV�
KWWS���ZZZ�KRPHRIILFH�JRY�XN�UGV�UISXEVO�KWPO�

���� +RPHOHVVQHVV�$FW������
KWWS���ZZZ�OHJLVODWLRQ�KPVR�JRY�XN�DFWV�DFWV�
�������������KWP�

���� 1DWLRQDO�$FFRPPRGDWLRQ�6WUDWHJ\�
KWWS���ZZZ�KRPHRIILFH�JRY�XN�GRF�������UHRI
IHQGLQJ�SGI�

���� 5HGXFLQJ�UH�RIIHQGLQJ�E\�H[�SULVRQHUV�±�6RFLDO�
([FOXVLRQ�8QLW������
KWWS���ZZZ�KRPHRIILFH�JRY�XN�GRF�������UHRI
IHQGLQJ�SGI�

���� 7KURXJK�WKH�3ULVRQ�*DWH�±�+0�,QVSHFWRUDWH�RI�
3ULVRQV�������
KWWS���ZZZ�KRPHRIILFH�JRY�XN�GRFV�WKURXJKBW
KHBSULVRQBJDWHVBVHSW���SGI�

����8SGDWHG�'UXJV�6WUDWHJ\��������+RPH�2IILFH�
'UXJ�6WUDWHJ\�'LUHFWRUDWH��
��

¾�+RPHOHVVQHVV�OHJLVODWLRQ�ZLOO�UHTXLUH�WKH�
SURYLVLRQ�RI�DGGLWLRQDO�DFFRPPRGDWLRQ�DQG�
VXSSRUW�VHUYLFHV�IRU�WKLV�FOLHQW�JURXS��

¾�2I�WKH�HVWLPDWHG���������SHUVLVWHQW�RIIHQGHUV��
���SHU�FHQW�KDYH�PLVXVHG�GUXJV��ZKLOVW�
DUUHVWHHV�ZKR�XVH�KHURLQ�DQG�FRFDLQH�FRPPLW�
DOPRVW�WHQ�WLPHV�DV�PDQ\�RIIHQFHV�DV�DUUHVWHHV�
ZKR�GR�QRW�PLVXVH�GUXJV��

¾�7KH�PLVXVH�RI�DOFRKRO�LV�D�IDFWRU�LQ�PDQ\�DUHDV�
RI�RIIHQGLQJ�DQG�UH�RIIHQGLQJ�EHKDYLRXU�

¾�7KRVH�FOLHQW�JURXSV�PRVW�OLNHO\�WR�IDFH�VRFLDO�
H[FOXVLRQ�DQG�WKHUHIRUH��PRVW�DW�ULVN�RI�
RIIHQGLQJ�LQFOXGH��
¾�+RPHOHVV�SHRSOH�RU�WKRVH�VOHHSLQJ�URXJK��
¾�7KRVH�ZKR�KDYH�VHUYHG�D�SULVRQ�VHQWHQFH�RU�

DUH�DW�ULVN�RI�UH�RIIHQGLQJ��
¾�3HRSOH�PHQWDO�KHDOWK�DQG��RU�OHDUQLQJ�

GLIILFXOWLHV��
¾�$Q\RQH�DW�ULVN�RI�YLROHQFH��
¾�7KH�YXOQHUDEOH��SHUKDSV�WKURXJK�DJH��RU�

ROGHU�DQG�\RXQJ�SHRSOH�DW�ULVN��
¾�3HRSOH�ZLWK�VXEVWDQFH�PLVXVH�SUREOHPV��

¾�)XUWKHU�LQYHVWLJDWLRQ�LV�QHHGHG�WR�GHWHUPLQH�WKH�
H[DFW�QHHG�RI�WKLV�SDUWLFXODU�JURXS�RI�H[�
RIIHQGHUV��

¾�,W�KDV�WR�EH�QRWHG�WKDW�H[�RIIHQGHUV�DUH�QRW�
DFFHVVLQJ�DFFRPPRGDWLRQ�EDVHG�SURYLVLRQ�DQG�D�
FHUWDLQ�DPRXQW�RI�WKH�H[LVWLQJ�IORDWLQJ�VXSSRUW�
SURYLVLRQ�ZLOO�EH�XVHG�E\�H[�RIIHQGHUV�PRYLQJ�RQ�
IURP�WKH�DFFRPPRGDWLRQ�EDVHG�SURYLVLRQ��
¾�$OVR��VRPH�UHVHDUFK�KDV�UHSRUWHG�WKDW�YHU\�

IHZ�H[�SULVRQHUV�DJUHH�WR�OLYH�LQ�KRVWHOV�IRU�
D�YDULHW\�RI�UHDVRQV�LQFOXGLQJ�WKH�FRQFHUQ�
WKDW�WKH\�ZLOO�EH�GUDZQ�EDFN�LQWR�UH�
RIIHQGLQJ��

�
*DSV�LQ�3URYLVLRQ�
�
7KH�KRXVLQJ�VXSSRUW�QHHGV�RI�H[�RIIHQGHUV�KDYH�EHHQ�ZHOO�GRFXPHQWHG�
QDWLRQDOO\�LQ�YDULRXV�UHSRUWV�DQG�UHVHDUFK�ILQGLQJV���
�
,QIRUPDWLRQ�DYDLODEOH�IURP�WKH�1DWLRQDO�2IIHQGHU�0DQDJHPHQW�6HUYLFH�
HPSKDVLVHV�WKH�OLQN�EHWZHHQ�6XSSRUWLQJ�3HRSOH��KRXVLQJ�DQG�RIIHQGHUV��
�
¾�$� KRPHOHVV� UHWXUQLQJ� SULVRQHU� LV� WZLFH� DV� OLNHO\� WR� UH�RIIHQG� DV� RQH�

ZLWK�D�VWDEOH�KRPH��
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¾����SHU�FHQW�RI�SULVRQHUV�DUH�KRPHOHVV�DW�WKH�WLPH�RI�EHLQJ�WDNHQ�LQWR�
FXVWRG\��

¾����SHU�FHQW�RI�SULVRQHUV�KDYH�QR�VWDEOH�KRPH�WR�UHWXUQ�WR��
¾�2IIHQGHUV�LQ�WKH�FRPPXQLW\�ZKR�DUH�VXEMHFW�WR�FRPPXQLW\�EDVHG�

SURJUDPPHV�DUH�VLJQLILFDQWO\�PRUH�OLNHO\�WR�FRPSOHWH�WKHLU�SURJUDPPH�
RI�VXSHUYLVLRQ�LI�WKH\�OLYH�LQ�VWDEOH�DFFRPPRGDWLRQ��

¾�2IIHQGHUV�ZLWK�DQ�HVWDEOLVKHG�DGGUHVV�HQDEOH�WKH�3ROLFH�DQG�3UREDWLRQ�
VHUYLFHV�WR�PRUH�HDVLO\�PRQLWRU�WKHLU�EHKDYLRXU��

�
(IIHFWLYH�KRXVLQJ�UHODWHG�VXSSRUW�VHUYLFHV�FDQ�GLUHFWO\�FRQWULEXWH�WR�WKH�
UHGXFWLRQ�RI�UH�RIIHQGLQJ�DQG�LQGLUHFWO\�FRQWULEXWH�WRZDUGV�UHGXFLQJ�WKH�
QXPEHU�RI�YLFWLPV�RI�FULPH�DQG�IHDU�RI�FULPH��
�

µ7KH�UHVHWWOHPHQW�QHHGV�RI�PDQ\�RIIHQGHUV�ZHUH�VHYHUHO\�QHJOHFWHG��7KLV�
LV�SDUWLFXODUO\�WUXH�RI�VKRUW�WHUP�SULVRQHUV��ZKR�DUH�PRVW�QXPHURXV��KDYH�
WKH�JUHDWHVW�QHHGV�DQG�DUH�PRVW�OLNHO\�WR�UH�RIIHQG��3ULVRQHUV�RIWHQ�OHIW�
FXVWRG\�LOO�HTXLSSHG�WR�IXQFWLRQ�SURGXFWLYHO\�LQ�WKH�FRPPXQLW\��ZLWKRXW�
KDYLQJ�DGGUHVVHG�WKHLU�RIIHQGLQJ�EHKDYLRXU�DQG�ZLWKRXW�PXFK�SURVSHFW�RI�
DGGUHVVLQJ�LW�DIWHU�UHOHDVH�¶�

µ7KURXJK�WKH�3ULVRQ�*DWH¶��+0�,QVSHFWRUDWH�RI�3ULVRQV�������
�
$FFRPPRGDWLRQ�EDVHG�VHUYLFHV�IRU�RIIHQGHUV�ZLWKLQ�WKH�%RURXJK�KLVWRULFDOO\�
RQO\�DFFHSWHG�UHIHUUDOV�IURP�WKH�3UREDWLRQ�6HUYLFH�DQG�LQ�WKH�PDLQ�FRQWLQXH�WR�
KRXVH�H[�RIIHQGHUV�WKDW�DUH�UHOHDVHG�XQGHU�VXSHUYLVLRQ�RUGHUV�UHIHUUHG�E\�
3UREDWLRQ��DOWKRXJK�WKH�UHIHUUDOV�DUH�QRZ�RSHQ�WR�RWKHU�RUJDQLVDWLRQV��
�
'HPDQG�PD\�LQFUHDVH�RQFH�WKH�QHZ�&ULPLQDO�-XVWLFH�$FW�LV�LPSOHPHQWHG��
SRVVLEO\�UHVXOWLQJ�LQ�DW�OHDVW�D����SHU�FHQW�ULVH�LQ�FDVHV�VXSHUYLVHG�E\�WKH�
3UREDWLRQ�6HUYLFH��
�
,Q�DGGLWLRQ��WKH�FXUUHQW�OHYHO�RI�IORDWLQJ�VXSSRUW�VHUYLFHV�DSSHDU�WR�FRQVWLWXWH�
DQ�LQDGHTXDWH�DPRXQW�RI�SURYLVLRQ�JLYHQ�WKDW�QDWLRQDOO\�WKHUH�LV�D�WUHQG�
WRZDUGV�LQFUHDVLQJ�QXPEHUV�RI�VKRUW�WHUP��QRQ�VXSHUYLVHG�SULVRQHUV�EHLQJ�
UHOHDVHG�WKDW�UHTXLUH�KRXVLQJ�DQG�VXSSRUW��
�
/LWWOH�LV�FXUUHQWO\�NQRZQ�DERXW�WKH�KRXVLQJ�VXSSRUW�QHHGV�RI�H[�RIIHQGHUV�ZKR�
DUH�IURP�%0(�JURXSV�DQG�LI�WKHUH�LV�DQ\�WDUJHWHG�SURYLVLRQ�IRU�WKHP��7KHUH�LV�
DOVR�QR�VSHFLDO�SURYLVLRQ�IRU�0HQWDOO\�'LVRUGHUHG�2IIHQGHUV��0'2¶V��ZKR�DUH�
GLVFXVVHG�LQ�PRUH�GHWDLO�EHORZ��
�
7DUJHWV�
�
¾�,QYHVWLJDWLRQ�LQWR�WKH�OHYHO�RI�GHPDQG�IRU�VXSSRUWHG�KRXVLQJ�VHUYLFHV�

E\�SULVRQHUV�OHDYLQJ�FXVWRG\�DIWHU�VHUYLQJ�VKRUW�WHUP�VHQWHQFHV�ZLWKLQ�
'DUOLQJWRQ��

¾�,QFUHDVHG�IORDWLQJ�VXSSRUW�SURYLVLRQ�IRU�H[�RIIHQGHUV��
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���

¾�,QYHVWLJDWLRQ�LQWR�WKH�OHYHO�RI�DFFHVV�WKDW�H[�RIIHQGHUV�DUH�DEOH�WR�JDLQ�
WR�RWKHU�VXSSRUWHG�KRXVLQJ�VHUYLFHV�WKDW�DGGUHVV�VRPH�RI�WKHLU�PXOWLSOH�
QHHGV�H�J��6XEVWDQFH�PLVXVH��PHQWDO�KHDOWK�DQG�KRPHOHVVQHVV��

¾�$JUHH�WR�WKH�+RXVLQJ�DQG�5HWXUQLQJ�3ULVRQHUV��+$53��3URWRFRO��
¾�'HYHORSLQJ�VWURQJHU�OLQNV�EHWZHHQ�WKH�6XSSRUWLQJ�3HRSOH�7HDP��'UXJ�

DQG�$OFRKRO�$FWLRQ��'$$7��DQG�&RPPXQLW\�6DIHW\�7HDPV��
¾�3URYLGH�QHZ�SURYLVLRQ�IRU�VXEVWDQFH�PLVXVHUV�ZKR�DUH�H[�RIIHQGHUV��
¾�5HVHDUFK�LQWR�WKH�QHHGV�RI�%0(�H[�RIIHQGHUV��LV�WKHUH�D�QHHG�IRU�

VSHFLILF�SURYLVLRQ�WDUJHWHG�WRZDUGV�WKHP"�
�
0HQWDOO\�'LVRUGHUHG�2IIHQGHUV�
�
&XUUHQW�6XSSO\�
�
7KHUH�LV�QR�XQLYHUVDOO\�DFFHSWHG�GHILQLWLRQ�RI�D�PHQWDOO\�GLVRUGHUHG�RIIHQGHU���
KRZHYHU�WKH�+RPH�2IILFH�GHILQLWLRQ�LV��
�

µ3HUVRQV�ZKR�FDQ�FRPPLW��RU�DUH�VXVSHFWHG�RI�FRPPLWWLQJ�FULPLQDO�
RIIHQFHV�DQG�ZKR�DUH�VXIIHULQJ�IURP�D�PHQWDO�GLVRUGHU¶��

+RPH�2IILFH�FLUFXODU�������
�
8S�WR����SHU�FHQW�RI�SULVRQ�LQPDWHV�KDYH�VRPH�OHYHO�RI�PHQWDO�KHDOWK�
SUREOHPV�DQG�WKHUH�DUH�FRQVLGHUDEOH�FKDOOHQJHV�LQ�PHHWLQJ�WKHLU�PHQWDO�
KHDOWK�FDUH�QHHGV��3URYLGLQJ�WKH�ULJKW�VHUYLFHV�DW�WKH�ULJKW�WLPH�LQ�WKH�ULJKW�
SODFH�LV�SDUWLFXODUO\�LPSRUWDQW�IRU�PHQWDOO\�GLVRUGHUHG�RIIHQGHUV�DV�VXLWDEOH�
SV\FKLDWULF�FDUH�RU�LQWHUYHQWLRQ�FDQ�SUHYHQW�RU�UHGXFH�RIIHQGLQJ�EHKDYLRXU���
�
$�FHQVXV�RI�'XUKDP�DQG�'DUOLQJWRQ�UHYHDOHG�WKDW�WKHUH�DUH�����PHQWDOO\�
GLVRUGHUHG�RIIHQGHUV�LQ�WKH�DUHD�DQG�RI�WKLV�QXPEHU�����DUH�OLYLQJ�ZLWKLQ�WKH�
FRPPXQLW\��
�
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���

5HVHDUFK��VWUDWHJLF�DQDO\VLV�DQG�FRQQHFWLRQV�
�
6WUDWHJ\���3ODQ� .H\�ILQGLQJV�

��� 'DUOLQJWRQ�6XSSRUWLQJ�3HRSOH�7HDP�
FRPPLVVLRQHG�UHVHDUFK�SURMHFW�±�PHQWDOO\�
GLVRUGHUHG�RIIHQGHUV��
6XSSRUWLQJSHRSOHWHDP#GDUOLQJWRQ�JRY�XN�

��� -RLQW�&RPPXQLW\�&DUH�,QYHVWPHQW�3ODQ��)RU�
0HQWDO�+HDOWK�6HUYLFHV�IRU�$GXOWV�LQ�&RXQW\�
'XUKDP������������
KWWS���ZZZ�GXUKDP�JRY�XN�GXUKDPFF�XVS�QVI�O
RRNXS�WG��ILOH�$G�0�+�SGI�

��� 2IILFH�RI�1DWLRQDO�6WDWLVWLFV��
KWWS���ZZZ�VWDWLVWLFV�JRY�XN��

��� 6HUYLFHV�IRU�0HQWDOO\�'LVRUGHUHG�2IIHQGHUV�
:RUNLQJ�,Q�3DUWQHUVKLS���������
KWWS���ZZZ�KRPHRIILFH�JRY�XN�GRFV�PGRLQWHUD
JHQF\�SGI�

�

¾�7KH�QXPEHU�RI�UHVWULFWHG�SDWLHQWV�UHOHDVHG�LQWR�
WKH�FRPPXQLW\�ZDV�����LQ����������PRUH�����
SHU�FHQW��WKDQ�WKH�SUHYLRXV�\HDU�������

¾�7KHUH�ZHUH�������UHVWULFWHG�SDWLHQWV�GHWDLQHG�
LQ�KRVSLWDOV�RQ����'HFHPEHU�������7KLV�
UHSUHVHQWV�D�����LQFUHDVH�RQ�WKH������ILJXUH��

¾�'HILQLWLRQV�FDQ�OLPLW�FDSDFLW\�WR�LQFRUSRUDWH�
GLYHUVLW\�DQG�PHHW�DQ�LQGLYLGXDO¶V�QHHGV���WLJKW�
GHILQLWLRQV�FDQ�H[FOXGH�SHRSOH�ZLWK�VLPLODU�
QHHGV�WKDW�ZRXOG�EHQHILW�IURP�WKH�VHUYLFHV�
RIIHUHG��

¾�7KHUH�LV�D�ODFN�RI�VSHFLDOLVW�SURYLVLRQ�WDUJHWHG�
H[FOXVLYHO\�DW�PHQWDOO\�GLVRUGHUHG�RIIHQGHUV��

¾�7KH�UHVWULFWLRQV�RI�HOLJLELOLW\�DQG�H[FOXVLRQV�
SROLFLHV��DQG�LQIRUPDO�H[FOXVLRQV�SUDFWLFHV�
HIIHFWLYHO\�OHDYHV�PHQWDOO\�GLVRUGHUHG�RIIHQGHUV�
ZLWK�IHZ�LI�DQ\�KRXVLQJ�RSWLRQV��

¾�$�KLJK�SHUFHQWDJH�RI�PHQWDOO\�GLVRUGHUHG�
RIIHQGHUV�KDYH�H[SHULHQFH�RI�XQHPSOR\PHQW��
FRSLQJ�GLIILFXOWLHV��VOHHSLQJ�URXJK��
KRPHOHVVQHVV��WHPSRUDU\�DFFRPPRGDWLRQ��
YLROHQW�VH[XDO�DEXVH��GUXJ�RU�DOFRKRO�DEXVH��
ORQHOLQHVV�DQG�LVRODWLRQ��

¾�0DQ\�PHQWDOO\�GLVRUGHUHG�RIIHQGHUV�KDYH�OHG�
LQVWLWXWLRQDO�OLYHV�ZKLFK�LPSDFWV�RQ�WKHLU�DELOLW\�
WR�VXVWDLQ�LQGHSHQGHQW�WHQDQFLHV�±�WKHLU�
KRXVLQJ�QHHGV�DUH�QRW�XQLIRUP�DQG�UHTXLUH�
LQGLYLGXDO�FRQVLGHUDWLRQ�RI�WKHLU�VXSSRUW�QHHGV��

¾�7KHUH�LV�OLPLWHG�FRQILGHQFH�DPRQJ�VHUYLFH�
SURYLGHUV�DERXW�ZRUNLQJ�ZLWK�WKLV�FOLHQW�JURXS��
ULVN�DVVHVVPHQW��LQIRUPDWLRQ�VKDULQJ�DQG�
IRUPDOL]HG�FR�RUGLQDWLRQ�EHWZHHQ�SURYLGHUV�DQG�
KRXVLQJ�VHUYLFHV�LV�SUREOHPDWLF��

¾�$FFHVV�WR�QRQ�VSHFLDOLVW�KRXVLQJ�DQG�VXSSRUWHG�
KRXVLQJ�IRU�PHQWDOO\�GLVRUGHUHG�RIIHQGHUV�
VKRXOG�EH�LPSURYHG�DQG�WKH�GHYHORSPHQW�RI�
VSHFLDOLVW�VXSSRUWHG�KRXVLQJ�SURYLVLRQ�LV�
UHTXLUHG�

¾�7KHUH�LV�D�QHHG�IRU�LPSURYHG�FR�RUGLQDWLRQ�RI�
KRXVLQJ�DQG�VXSSRUW�SDFNDJHV��

�
*DSV�LQ�3URYLVLRQ�
�
7KHUH�LV�FXUUHQWO\�QR�KRXVLQJ�UHODWHG�VXSSRUW�VHUYLFHV�VSHFLILFDOO\�GHVLJQHG�WR�
PHHW�WKH�QHHGV�RI�PHQWDOO\�GLVRUGHUHG�RIIHQGHUV�ZLWKLQ�'DUOLQJWRQ��7KHUH�DUH�
DOVR�QR�GHGLFDWHG�UHVRXUFHV�IRU�RIIHQGHUV�ZLWK�D�GXDO�GLDJQRVLV�RI�PHQWDO�
KHDOWK�SUREOHPV�DQG�GUXJ�SUREOHPV��7KH�QXPEHUV�RI�XQLWV�IRU�PHQWDOO\�
GLVRUGHUHG�RIIHQGHUV�ZHUH�QRW�VSHFLILFDOO\�LGHQWLILHG�ZLWKLQ�WKH�6XSSO\�7DEOH�
3URILOH�VXSSOLHG�E\�WKH�2'30��KRZHYHU��WKHUH�LV�D�PDMRU�QDWLRQDO�IRFXV�RQ�
PHQWDOO\�GLVRUGHUHG�RIIHQGHUV�ZLWKLQ�WKH�KHDOWK�DUHQD�DQG�ORFDOO\�WKHUH�LV�D�
FRPPLWPHQW�WR�LPSURYLQJ�VHUYLFHV�IRU�WKLV�JURXS��
�
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7DUJHWV�
�
¾�5HVHDUFK�LQWR�WKH�KRXVLQJ�VXSSRUW�QHHGV�RI�PHQWDOO\�GLVRUGHUHG�

RIIHQGHUV�LQ�'DUOLQJWRQ�ZDV�EDVHG�RQ�WKH�/HHGV�PRGHO����
¾�7KH�GHYHORSPHQW�RI�D�UDQJH�RI�VXSSRUWHG�KRXVLQJ�RSWLRQV�VSHFLILFDOO\�

GHVLJQHG�WR�FDWHU�IRU�PHQWDOO\�GLVRUGHUHG�RIIHQGHUV��GHSHQGDQW�RQ�WKH�
ILQGLQJV�IURP�FRPSUHKHQVLYH�QHHGV�UHVHDUFK��

¾�,PSURYLQJ�DFFHVV�WR�H[LVWLQJ�VXSSRUWHG�KRXVLQJ�SURYLVLRQ�IRU�PHQWDOO\�
GLVRUGHUHG�RIIHQGHUV��

�
3HRSOH�:LWK�+,9�/DWH�6WDJH�+,9�
�
&XUUHQW�6XSSO\�
�
+,9�DWWDFNV�WKH�ERG\
V�LPPXQH�V\VWHP��PDNLQJ�LW�KDUG�WR�ILJKW�RII�LQIHFWLRQV��
:KHQ�D�SHUVRQ
V�LPPXQH�V\VWHP�KDV�EHHQ�GDPDJHG�KH�RU�VKH�LV�RSHQ�WR�
RWKHU�LOOQHVVHV��HVSHFLDOO\�LQIHFWLRQV��H�J��WXEHUFXORVLV�DQG�SQHXPRQLD��DQG�
FDQFHUV��PDQ\�RI�ZKLFK�ZRXOG�QRW�QRUPDOO\�EH�D�WKUHDW��%HIRUH�HIIHFWLYH�
WUHDWPHQWV��LI�VRPHRQH�ZLWK�+,9�JRW�RQH�RI�WKHVH�LOOQHVVHV�V�KH�ZDV�VDLG�WR�
KDYH�µ$,'6¶��$FTXLUHG�,PPXQH�'HILFLHQF\�6\QGURPH���+RZHYHU��LW�LV�QR�
ORQJHU�D�ZLGHO\�XVHG�WHUP��GRFWRUV�PD\�LQVWHDG�FDOO�WKLV�
ODWH�VWDJH
�RU�

DGYDQFHG�+,9�LQIHFWLRQ�
�
�
7KH�6XSSO\�7DEOH�3URILOH��VHH�$SSHQGL[�'��LQGLFDWHV�WKDW�WKHUH�DUH�QR�KRXVLQJ�
VXSSRUW�VHUYLFHV�LQ�'DUOLQJWRQ�WKDW�VSHFLILFDOO\�FDWHU�IRU�SHRSOH�ZLWK�+XPDQ�
,PPXQRGHILFLHQF\�9LUXV��+,9��RU�/DWH�6WDJH�+,9��
�
+,9�LQIHFWLRQ�FDQ�EH�H[DFHUEDWHG�E\�KRPHOHVVQHVV�DQG�LV�RI�FRQFHUQ�EHFDXVH��
�

¾�+LJK�PRUELGLW\�DQG�PRUWDOLW\��3HRSOH�ZKR�KDYH�+,9�DQG�DUH�KRPHOHVV�
DUH�EHOLHYHG�WR�EH�VLFNHU�WKDQ�WKRVH�ZKR�KDYH�VHFXUH�
DFFRPPRGDWLRQ��)RU�H[DPSOH��WKH\�WHQG�WR�KDYH�KLJKHU�UDWHV�DQG�
PRUH�DGYDQFHG�IRUPV�RI�7%��DQG�D�KLJKHU�LQFLGHQFH�RI�RWKHU�
LOOQHVVHV���

¾�%DUULHUV� WR�FDUH��+RPHOHVV�SHRSOH�ZLWK�+,9�PD\�IDFH�PDQ\�EDUULHUV�
WR� RSWLPDO� FDUH� �� LQMHFWLRQ� GUXJ� XVH� DQG� QRQ� UHJLVWUDWLRQ� ZLWK� D�
'RFWRU�� FRPPRQ� DPRQJ� KRPHOHVV� SHRSOH�� KDYH� EHHQ� VKRZQ� WR�
QHJDWLYHO\�DIIHFW�KHDOWK�FDUH��OHYHO�RI�PHGLFDO�FDUH�DQG�KHDOWK�VWDWXV���

¾�&KDOOHQJHV� WR� DGKHUHQFH�� $GKHUHQFH� WR� FRPSOH[� PHGLFDO� UHJLPHQV�
PD\� EH� PRUH� GLIILFXOW� ZLWKRXW� VWDEOH� KRXVLQJ� RU� DFFHVV� WR� EDVLF�
VXEVLVWHQFH�QHHGV�VXFK�DV�IRRG��

¾�'LVFULPLQDWLRQ� ±� LQGLYLGXDOV� ZKR� DUH� NQRZQ� WR� EH� +,9� SRVLWLYH� FDQ�
H[SHULHQFH� GLVFULPLQDWLRQ� LQ� VHFXULQJ� HPSOR\PHQW�� DFFRPPRGDWLRQ�
DQG�SXEOLF�DQG�SULYDWH�VXSSRUW�VHUYLFHV�LQ�JHQHUDO��

                                                
���µ&ORVHG�'RRUV�±�7KH�+RXVLQJ�2SWLRQV�DQG�1HHGV�RI�0HQWDOO\�'LVRUGHUHG�2IIHQGHUV¶��D�
UHVHDUFK�UHSRUW�FRPPLVVLRQHG�E\�/HHGV�&LW\�&RXQFLO��ORRNLQJ�DW�DFFHVV�WR�DFFRPPRGDWLRQ�DQG�
WKH�DFFRPPRGDWLRQ�QHHGV�RI�PHQWDOO\�GLVRUGHUHG�RIIHQGHUV�����
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�
$OWKRXJK�WKH�SURSRUWLRQ�RI�6XSSRUWLQJ�3HRSOH�*UDQW�WKDW�FXUUHQWO\�IXQGV�
VHUYLFHV�VSHFLILFDOO\�IRU�SHRSOH�ZLWK�+,9�/DWH�VWDJH�+,9�LV�VPDOO�DQG�QRW�DOO�
SHRSOH�ZLWKLQ�WKLV�FOLHQW�JURXS�ZLOO�UHTXLUH�KRXVLQJ�UHODWHG�VXSSRUW�VHUYLFHV��
WKLV�VXSSRUW�FRXOG�EH�YDOXDEOH�SRVW�GLDJQRVLV��IRU�H[DPSOH��
�
¾�3URYLGLQJ�EHQHILWV�DGYLFH��
¾�$VVLVWLQJ�ZLWK�KRXVLQJ�UHODWHG�WDVNV�ZKHQ�WKH�SHUVRQ�LV�H[SHULHQFLQJ�

SRRU�KHDOWK�DQG�WKH�SURYLVLRQ�RI�DQ�HPHUJHQF\�FDOO�DODUP���
¾�*HQHUDO�VLJQ�SRVWLQJ�DQG�UHIHUUDO�WR�KHDOWK��VRFLDO�FDUH�DQG�KRXVLQJ�

VHUYLFHV��
¾�$GYLFH��DGYRFDF\��OLDLVRQ�DURXQG�VHFXULW\�LVVXHV��

�
5HVHDUFK��VWUDWHJLF�DQDO\VLV�DQG�FRQQHFWLRQV�
�

6WUDWHJ\���3ODQ� .H\�ILQGLQJV�
��� 'DUOLQJWRQ�6RFLDO�,QFOXVLRQ�6WUDWHJ\��

KWWS���ZZZ�GDUOLQJWRQ�JRY�XN�GDUBSXEOLF�GRFX
PHQWV�HGXFDWLRQ�GHSW���SODQV�VRFLDO���LQFO
XVLRQ���VWUDWHJ\���������������������M
E�SGI�

��� *RYHUQPHQW¶V�5HVSRQVH�WR�WKH�+HDOWK�6HOHFW�
&RPPLWWHH¶V�7KLUG�5HSRUW�RI�6HVVLRQ���������
RQ�6H[XDO�+HDOWK��
KWWS���ZZZ�EDVKK�RUJ�DJXPBDUFKLYHBSXEOLF�VH
UYLFHBVSHFV�JRYBUHVSRQVHBKVF�������SGI�

��� 1DWLRQDO�6WUDWHJ\�IRU�6H[XDO�+HDOWK�DQG�+,9��
KWWS���ZZZ�GK�JRY�XN�DVVHW5RRW�������������
���������SGI�

��� 6XSSRUWLQJ�3HRSOH��1HHGV�$QDO\VLV�±�$�5HSRUW�
IURP�WKH�&HQWUH�IRU�6RFLDO�DQG�3ROLF\�5HVHDUFK��
�'DUOLQJWRQ�6XSSRUWLQJ�3HRSOH�7HDP�
FRPPLVVLRQHG�UHVHDUFK�E\�WKH�8QLYHUVLW\�RI�
7HHVVLGH��
6XSSRUWLQJSHRSOHWHDP#GDUOLQJWRQ�JRY�XN�

¾�7KHUH�LV�LQVXIILFLHQW�LQIRUPDWLRQ�WR�DVVHVV�WKH�QHHG�
IRU�VXSSRUWHG�KRXVLQJ��DOWKRXJK�WKHUH�VHHPV�WR�EH�
QR�HYLGHQFH�WKDW�FXUUHQW�SURYLVLRQ�LV�LQDGHTXDWH� �

¾�3RRU�VH[XDO�KHDOWK�GLVSURSRUWLRQDWHO\�DIIHFWV�WKRVH�
ZKR�DUH�RIWHQ�DOUHDG\�YXOQHUDEOH�RU�VRFLDOO\�
H[FOXGHG�LQFOXGLQJ�JD\�PHQ��\RXQJ�SHRSOH��
ZRPHQ�DQG�EODFN�DQG�HWKQLF�PLQRULWLHV��

¾�6HUYLFHV�DUH�UHTXLUHG�WKDW�KHOS�SDWLHQWV�DGKHUH�WR�
GUXJ�UHJLPHV��DFFHVV�HGXFDWLRQ��HPSOR\PHQW�DQG�
OHLVXUH�IDFLOLWLHV��DUH�DVVHVVHG�IRU�ZHOIDUH��EHQHILWV��
KRXVLQJ�DQG�DGYRFDF\��

�
*DSV�LQ�3URYLVLRQ�
�

µ,W�LV�HVWLPDWHG�WKDW�DSSUR[LPDWHO\��������SHRSOH�LQ�WKH�8.�KDYH�WKH�+,9�
YLUXV��7KLV�ILJXUH�LV�WKRXJKW�WR�EH�LQFUHDVLQJ�E\�����SHU�DQQXP�DQG�����
RI�SHRSOH�ZLWK�WKH�YLUXV�DUH�XQGLDJQRVHG�¶�

7HUHQFH�+LJJLQV�7UXVW�������
�
7KHUH�LV�DQ�DVVXPSWLRQ�WKDW�SHRSOH�ZLWK�+,9��/DWH�VWDJH�+,9�DUH�DEOH�WR�
DFFHVV�RWKHU�VHUYLFHV�IXQGHG�E\�6XSSRUWLQJ�3HRSOH�VXFK�DV�KRVWHOV�DQG�
IORDWLQJ�VXSSRUW�VHUYLFHV��DOWKRXJK�WKHUH�DUH�QR�LQIRUPDWLRQ�VRXUFHV�WKDW�
FXUUHQWO\�PRQLWRU�WKLV���
�
7KH�ILUVW�\HDU¶V�FOLHQW�UHFRUG�UHWXUQV�IRU�SURYLGHUV�LQ�'DUOLQJWRQ�GR�QRW�LQGLFDWH�
LQGLYLGXDOV�IDOOLQJ�LQWR�WKH�SULPDU\�FOLHQW�JURXS�RI�µ+,9��$,'6¶��
�
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���

7KHUH�PD\�EH�WKH�VFRSH�WR�GHYHORS�HLWKHU�H[LVWLQJ�VHUYLFHV�RU�QHZ�VHUYLFHV�
WKDW�DUH�PRUH�JHQHUDOLVHG��EXW�DUH�VWDIIHG�E\�SHRSOH�ZLWK�VSHFLILF�VNLOOV�WR�
DVVLVW�LQ�HSLVRGHV�RI�LOO�KHDOWK�RU�FULVLV�UHODWLQJ�WR�WKH�YLUXV��7KHUH�LV�DOVR�VRPH�
DQHFGRWDO�HYLGHQFH�WKDW�WKLV�FOLHQW�JURXS�JUDYLWDWHV�WR�1HZFDVWOH�ZKHUH�WKH�
VSHFLDOLVW�WUHDWPHQW�FHQWUH�LV�ORFDWHG��
�
7DUJHWV�
�
¾�5HVHDUFK�LQWR�WKH�XWLOLVDWLRQ�OHYHOV�RI�H[LVWLQJ�6XSSRUWLQJ�3HRSOH�IXQGHG�

VHUYLFHV�E\�SHRSOH�ZLWK�+,9�/DWH�VWDJH�+,9��,V�WKHUH�DGHTXDWH�
SURYLVLRQ��DQG�KDYH�WKHVH�VHUYLFHV�JRW�WKH�VSHFLDOLVW�VNLOOV�WR�SURYLGH�
VXSSRUW�WR�DQ�LQGLYLGXDO�LI�V�KH�GLVFORVHV�WKDW�WKH\�KDYH�WKH�YLUXV"�

¾�(VWDEOLVK�OLQNV�ZLWK�WKH�3ULPDU\�&DUH�7UXVW��3&7��VH[XDO�KHDOWK�DQG�+,9�
OHDG�7DVN�JURXS��

¾�5HVHDUFK�WKH�QHHG�DQG�DSSURSULDWHQHVV�IRU�VSHFLILF�KRXVLQJ�UHODWHG�
VXSSRUW�VHUYLFHV�IRU�WKLV�FOLHQW�JURXS�DQG�RU�WKH�GHYHORSPHQW�RI�QRQ�
VSHFLILF�VHUYLFHV�WKDW�KDYH�VNLOOHG�VWDII�ZRUNLQJ�ZLWKLQ�WKHP�WR�FDWHU�IRU�
SHRSOH�ZLWK�+,9�/DWH�VWDJH�+,9��

�
*\SVLHV�DQG�7UDYHOOHUV�
�
&XUUHQW�6XSSO\�
�
*\SVLHV�DQG�7UDYHOOHUV�DUH�PDGH�XS�RI�GLYHUVH�JURXSV�LQFOXGLQJ�ORQJ�VWDQGLQJ�
(QJOLVK��:HOVK��6FRWWLVK�DQG�,ULVK�WUDYHOOLQJ�FRPPXQLWLHV�ZLWK�WKHLU�RZQ�
ODQJXDJHV�DQG�GLDOHFWV��1HZ�$JH�7UDYHOOHUV��FXUUHQW�5HIXJHHV�DQG�$V\OXP�
VHHNHUV�LQFOXGLQJ�(XURSHDQ�5RPD��1DWLRQDOO\�LW�LV�HVWLPDWHG�WKDW�WKHUH�DUH�
EHWZHHQ��������DQG���������*\SVLHV�DQG�7UDYHOOHUV�LQ�%ULWDLQ��
�
'DUOLQJWRQ�KDV�D�ORQJ�VWDQGLQJ�ODUJH�WUDYHOOLQJ�FRPPXQLW\�DQG�WZR�RIILFLDO�
FRXQFLO�RZQHG�VLWHV�LQ�WKH�ERURXJK��VHH�EHORZ���7KH�7UDYHOOHU�(GXFDWLRQ�
6HUYLFH�KDV�SURYLGHG�GDWD�WR�FRQILUP�WKH�QXPEHU�RI�IDPLOLHV�LQ�'DUOLQJWRQ�LQ�
UHODWLRQ�WR�&RXQW\�'XUKDP��7KH�WRWDO�QXPEHU�RI�*\SV\�DQG�7UDYHOOHU�FKLOGUHQ�
NQRZQ�WR�WKH�HGXFDWLRQ�VHUYLFH�LQ�&RXQW\�'XUKDP�DV�D�ZKROH�LV�����ZLWK�����
FRPLQJ�IURP�'DUOLQJWRQ��7DEOHV���DQG���SURYLGH�LQIRUPDWLRQ�WDNHQ�IURP�WKH�
EL�DQQXDO�VXUYH\�RI�/RFDO�$XWKRULW\�*\SV\�7UDYHOOHU�VLWHV�SURGXFHG�E\�WKH�
2'30��LQ�-DQXDU\�������DQG�JLYH�WKH�QXPEHU�RI�*\SV\�IDPLOLHV�DV�DW�-XO\�
�����DV�����DQ�LQFUHDVH�RI�DOPRVW����LQ���\HDUV��
�
7KHVH�VWDWLVWLFV�GR�QRW�LQFOXGH�WKH�DG�KRF�XQRIILFLDO�FDPSVLWHV�DQG�
7UDYHOOHU�*\SV\�IDPLOLHV�OLYLQJ�LQ�FRXQFLO��SULYDWH�RU�56/�WHQDQFLHV��7KH������
FHQVXV�GLG�QRW�FRQWDLQ�ZLWKLQ�LW�D�VSHFLILF�HWKQLF�JURXS�IRU�*\SVLHV�DQG�
7UDYHOOHUV��DQG�ORFDO�DXWKRULW\�HWKQLF�PRQLWRULQJ�GRHV�QRW�UHFRUG�
*\SVLHV�7UDYHOOHUV�DV�D�VSHFLILF�JURXS��7KH�5DFH�5HODWLRQV��DPHQGPHQW��$FW�
LPSRVHV�DQ�REOLJDWLRQ�RQ�/RFDO�$XWKRULWLHV�WR�UHFRJQLVH�*\SVLHV�DQG�7UDYHOOHUV�
DV�HWKQLF�PLQRULWLHV��
�



'DUOLQJWRQ�)LYH�<HDU�6XSSRUWLQJ�3HRSOH�6WUDWHJ\��

���

7KH�2'30�GLG�QRW�VXSSO\�D�VSHFLILF�VXSSO\�SURILOH�IRU�WKLV�FOLHQW�JURXS�DQG�
WKHUH�DUH�QR�6XSSRUWLQJ�3HRSOH�IXQGHG�VHUYLFHV�IRU�WKLV�JURXS�ZLWKLQ�
'DUOLQJWRQ��
�
1HDVKDP�5RDG�&DUDYDQ�6LWH��
�
7KLV�VLWH�ZDV�RULJLQDOO\�GHYHORSHG�LQ������ZLWK����SLWFKHV���,Q������WKH�KDUG�
VWDQGLQJV�ZHUH�HQODUJHG�WR�DOORZ���FDUDYDQV�RQ�HDFK�SLWFK���(DFK�SLWFK�LV�
SURYLGHG�ZLWK�LWV�RZQ�DPHQLW\�XQLW�ZLWK�D�:&��VKRZHU��VLQN�DQG�ELQ�VWRUH���
7KH�WHQDQW�LV�UHVSRQVLEOH�IRU�VLWH�PDLQWHQDQFH����
�
7KLV�KDV�DOZD\V�EHHQ�D�SRSXODU��ZHOO�PDQDJHG�VLWH�ZLWK�IHZ�SUREOHPV���,W�LV�
HIIHFWLYHO\�D�VLWH�IRU�SHUPDQHQW�UHVLGHQWV��ZLWK�DQ�HVWLPDWHG�����RI�
UHWLUHPHQW�DJH��
 
+RQH\SRW�/DQH�&DUDYDQ�6LWH��
 
7KLV�VLWH�EHJDQ�LQ�WKH�PLG�����¶V�DQG�KDV�EHHQ�RFFXSLHG�E\�XS�WR�����
FDUDYDQV�RQ�RFFDVLRQV���7KH�2'30�KDYH�SURYLGHG�D�JUDQW�RI����������IRU�
UHIXUELVKPHQW�RI�WKH�VLWH�DQG����������IRU�GHYHORSPHQW�RI����WUDQVLW�VLWHV���
�
5HIXUELVKPHQW�VWDUWHG�LQ�������ZLWK�WKH�DVVLVWDQFH�RI�JUDQWV�IURP�WKH�2'30��
WKDW�ZLOO�XSRQ�FRPSOHWLRQ��HDUO\�LQ�������UHVXOW�LQ����KDUG�VWDQGLQJ�SLWFKHV�
ZLWK�QHZ�VWUHHW�OLJKWLQJ��GUDLQDJH��ZDWHU�DQG�HOHFWULFDO�VHUYLFHV������SLWFKHV�
DUH�IRU�VHOI�FRQWDLQHG�VWDWLF��FKDOHW��FDUDYDQV�DQG�WKH����IRU�PRELOH�FDUDYDQV�
DUH�SURYLGHG�ZLWK�QHZ�DPHQLW\�XQLWV���(DFK�DPHQLW\�XQLW�FRQWDLQV�D�:&��
NLWFKHQ�DQG�VKRZHU��7KH�WRWDO�QXPEHU�RI�SLWFKHV�KDV�EHHQ�UHGXFHG�DQG�WKH�
PDMRULW\�KDYH�EHHQ�HQODUJHG�WR�DOORZ�IDPLOLHV�ZLWK�PRUH�WKDQ�RQH�FDUDYDQ�
�DQG�YHKLFOHV��WR�UHPDLQ�WRJHWKHU���
�
7KH�QHZ�WUDQVLW�VLWH��FRPSOHWHG�LQ�2FWREHU������ZLWK�WKH�DVVLVWDQFH�RI�JUDQWV�
IURP�WKH�2'30��DGMRLQV�WKH�PDLQ�VLWH�DQG�KDV����KDUG�VWDQGLQJ�SLWFKHV�HDFK�
FDSDEOH�RI�DFFRPPRGDWLQJ�PRUH�WKDQ�RQH�FDUDYDQ��(DFK�SLWFK�KDV�HOHFWULF�
DQG�PDLQV�ZDWHU�VXSSO\��6KDUHG�WRLOHW�DQG�ZDVKLQJ�IDFLOLWLHV�IRU�PDOHV��
FRPSULVHV���:&¶V����ZDVK�KDQG�EDVLQV�DQG�D�VKRZHU��ZLWK�WKH�VDPH�SURYLVLRQ�
IRU�IHPDOHV��
��
$�QHZ�6XUH6WDUW�EXLOGLQJ�VHUYHV�WKH�ZKROH�VLWH�DQG�LQFRUSRUDWHV�D�FRPPXQDO�
URRP�DQG�DQ�RIILFH�IRU�WKH�VSHFLDOLVW�KHDOWK�YLVLWRU��&DU�SDUNLQJ�DQG�D�IHQFHG�
JUDVV�SOD\�DUHD�IRU�FKLOGUHQ�DUH�DGMDFHQW�WR�WKH�EXLOGLQJ��
�
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���

5HVHDUFK��VWUDWHJLF�DQDO\VLV�DQG�FRQQHFWLRQV�
�

6WUDWHJ\���3ODQ� .H\�ILQGLQJV�
��� 'DUOLQJWRQ�6RFLDO�,QFOXVLRQ�6WUDWHJ\��

KWWS���ZZZ�GDUOLQJWRQ�JRY�XN�GDUBSXEOLF�GRFX
PHQWV�HGXFDWLRQ�GHSW���SODQV�VRFLDO���LQFOX
VLRQ���VWUDWHJ\���������������������ME�
SGI�

��� 2'30�5HVHDUFK�5HSRUW�LQ�FRQMXQFWLRQ�ZLWK�WKH�
&HQWUH�IRU�8UEDQ�DQG�5HJLRQDO�6WXGLHV�DW�WKH�
8QLYHUVLW\�RI�%LUPLQJKDP��-XO\�������
KWWS���ZZZ�RGSP�JRY�XN�VWHOOHQW�JURXSV�RGSP
BKRXVLQJ�GRFXPHQWV�SDJH�RGSPBKRXVHB�����
�����KFVS�

��� 0LVFHOODQHRXV�OHJLVODWLRQV�FRQFHUQLQJ�UHJXODWLRQ�
RI�VLWHV��/RFDO�$XWKRULW\�GXWLHV�WR�SURYLGH�
DFFRPPRGDWLRQ��SRZHUV�WR�WDFNOH�XQDXWKRULVHG�
FDPSLQJ��*UDQWV��HQKDQFHG�SROLFH�SRZHUV�DQG�
FKDQJHV�WR�ODQG�XVH�SODQQLQJ�LQ�UHVSHFW�RI�
*\SV\�VLWHV��

��� +RPHOHVV�$FW������
KWWS���ZZZ�KPVR�JRY�XN�DFWV�DFWV�����������
���KWP�

��� 7KH�+RXVLQJ�%LOO��LQWURGXFHG�WR�3DUOLDPHQW�
'HFHPEHU�������
KWWS���ZZZ�RGSP�JRY�XN�VWHOOHQW�JURXSV�RGSP
BKRXVLQJ�GRFXPHQWV�SDJH�RGSPBKRXVHB�����
��KFVS�

¾�7KH�VFRSH�IRU�XVLQJ�6XSSRUWLQJ�3HRSOH�)XQGV�WR�
FRYHU�VHUYLFHV�IRU�*\SVLHV�7UDYHOOHUV�VKRXOG�EH�
H[SORUHG�IXUWKHU��

¾�6LWH�PDQDJHPHQW�LV�RIWHQ�PRUH�LQWHQVLYH�WKDQ�
VRFLDO�KRXVLQJ�PDQDJHPHQW��

¾�7KHUH�LV�D�SRVVLELOLW\�WKDW�VRPH�RI�WKH�LQWHQVLYH�
KRXVLQJ�PDQDJHPHQW�IXQFWLRQV�SHUIRUPHG�E\�VLWH�
PDQDJHUV�ZRXOG�EH�HOLJLEOH�IRU�6XSSRUWLQJ�3HRSOH�
*UDQW�EXW�WKLV�QHHGV�WR�EH�H[SORUHG�IXUWKHU��

¾�7KH�SURYLVLRQ�RI�VKRUW�WHUP�KRXVLQJ�UHODWHG�
VXSSRUW�VHUYLFHV�H�J��KHOS�WR�RYHUFRPH�QHLJKERXU�
GLVSXWHV��VXSSRUW�WR�SD\�UHQW�HWF�PD\�ZHOO�KHOS�
SUHYHQW�IDLOHG�WHQDQFLHV�IRU�*\SV\�IDPLOLHV��

¾�*\SVLHV�7UDYHOOHUV�H[SHULHQFH�LQFUHDVLQJ�DPRXQWV�
RI�SRRU�KHDOWK��HGXFDWLRQ��XQHPSOR\PHQW��RWKHU�
DVSHFWV�RI�VRFLDO�H[FOXVLRQ�DQG�GLVFULPLQDWLRQ�
WKDQ�WKH�PDMRULW\�RI�WKH�SRSXODWLRQ�DW�ODUJH��

�
*DSV�LQ�3URYLVLRQ�
 
2QO\�D�VPDOO�DPRXQW�LV�NQRZ�ORFDOO\�DERXW�WKH�QHHGV�RI�WKLV�JURXS�LQ�WHUPV�RI�
KRXVLQJ�VXSSRUW�QHHGV�DQG�WKH�UHVHDUFK�XQGHUWDNHQ�E\�7HHVVLGH�8QLYHUVLW\�
DURXQG�QHHGV�GRHV�QRW�PDNH�DQ\�VSHFLILF�UHIHUHQFH�WR�7UDYHOOHUV���
�
7KHUH�LV�DQHFGRWDO�HYLGHQFH�WKDW�VXJJHVWV�D�SURSRUWLRQ�RI�SHRSOH�ZLWKLQ�WKH�
WUDYHOOLQJ�FRPPXQLW\�KDYH�VXIILFLHQW�UHVRXUFHV�WR�SXUFKDVH�SURSHUW\�ZLWKLQ�
WKH�ERURXJK��XVH�LW�DV�D�EDVH�DQG�FRQWLQXH�WR�WUDYHO��
�
,Q�DGGLWLRQ��WKHUH�LV�DOVR�D�SRVVLELOLW\�WKDW�ZLWKLQ�'DUOLQJWRQ�WKHUH�DUH�
7UDYHOOHUV�DQG�*\SVLHV�XVLQJ�H[LVWLQJ�6XSSRUWLQJ�3HRSOH�VHUYLFHV��RU�OLYLQJ�LQ�
FRXQFLO�DQG�VRFLDO�KRXVLQJ�WHQDQFLHV�UHFHLYLQJ�JHQHULF�6XSSRUWLQJ�3HRSOH�
IXQGHG�VXSSRUW�VHUYLFHV��
�
7KH�(GXFDWLRQ�:HOIDUH�2IILFHU�DQG�6XSSRUWLQJ�3HRSOH�7HDP�KDYH�GHYHORSHG�
OLQNV�ZLWK�WKH�7UDYHOOLQJ�*\SV\�FRPPXQLW\�LQ�'DUOLQJWRQ�LQ�RUGHU�WR�UHVHDUFK�
WKLV�IXUWKHU��$OVR��D�UHSUHVHQWDWLYH�IURP�WKH�6XSSRUWLQJ�3HRSOH�7HDP�DWWHQGV�
D�PXOWL�DJHQF\�JURXS�LQFOXGLQJ��WKH�3ROLF\�8QLW��WKH�'HYHORSPHQW�DQG�
(QYLURQPHQW��6RFLDO�6HUYLFHV�DQG�WKH�(GXFDWLRQ�:HOIDUH�6HUYLFH��ZKLFK�LV�
ZRUNLQJ�WRZDUGV�GHYHORSLQJ�DQG�HQFRXUDJLQJ�EHWWHU�DFFHVV�WR�VHUYLFHV�IRU�WKH�
WUDYHOOLQJ�FRPPXQLW\��
�
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���

&RQVXOWDWLRQ�ZLWK�WKH�7UDYHOOLQJ�*\SV\�FRPPXQLW\�LQ�'DUOLQJWRQ�ZLOO�EH�
XQGHUWDNHQ�YLD�6XUH6WDUW�DW�WKH�+RQH\SRW�/DQH�&RPPXQLW\�%XLOGLQJ��
�
7DUJHWV�
�
¾�)XUWKHU�LQYHVWLJDWLRQ�LQWR�WKH�KRXVLQJ�VXSSRUW�QHHGV�RI�WKH�

7UDYHOOLQJ�*\SV\�FRPPXQLW\�LQ�'DUOLQJWRQ�LQ�ERWK�ORFDO�DXWKRULW\�UXQ�
VLWHV�DQG�LQ�WKH�ZLGHU�FRPPXQLW\��

¾�)XUWKHU�LQYHVWLJDWLRQ�LQWR�WKH�IXQGLQJ�RSSRUWXQLWLHV�IRU�D�VLWH�ZRUNHU�
EDVHG�DW�WKH�+RQH\SRW�/DQH�&RPPXQLW\�%XLOGLQJ��

¾�)XUWKHU�LQYHVWLJDWLRQ�LQWR�WKH�QXPEHUV�RI�SHRSOH�IURP�WKLV�FOLHQW�JURXS�
DFFHVVLQJ�H[LVWLQJ�6XSSRUWLQJ�3HRSOH�IXQGHG�VHUYLFHV��

�
5HIXJHHV�DQG�$V\OXP�6HHNHUV�
�
&XUUHQW�6XSSO\�
 
$V\OXP�VHHNHUV�DUH�LQGLYLGXDOV�ZKR�KDYH�HQWHUHG�WKH�FRXQWU\�DQG�KDYH�
VXEPLWWHG�DQ�DSSOLFDWLRQ�IRU�DV\OXP�WR�WKH�+RPH�2IILFH��7KH�1DWLRQDO�$V\OXP�
6XSSRUW�6HUYLFH��1$66��SURYLGHV�DFFRPPRGDWLRQ�DQG�ILQDQFLDO�VXSSRUW�WR�
GHVWLWXWH�DV\OXP�VHHNHUV�ZKLOVW�WKH\�DUH�DZDLWLQJ�D�GHFLVLRQ�RQ�WKHLU�DV\OXP�
DSSOLFDWLRQ��$OWKRXJK�WKH�6XSSRUWLQJ�3HRSOH�JUDQW�ZRXOG�QRW�FRQWULEXWH�
WRZDUGV�WKH�FRVW�RI�VXSSRUWLQJ�WKHVH�LQGLYLGXDOV��LW�LV�NQRZQ�WKDW�WKHUH�DUH�D�
VPDOO�QXPEHU�RI�DV\OXP�VHHNHUV�WKDW�UHFHLYH�6XSSRUWLQJ�3HRSOH�VHUYLFHV�LQ�
'DUOLQJWRQ�EXW�ZKR�DUH�IXQGHG�E\�6RFLDO�6HUYLFHV�DV�D�FRQVHTXHQFH�RI�WKHLU�
GXW\�XQGHU�WKH�1DWLRQDO�$VVLVWDQFH�$FW������VHFWLRQ�����
�
'DUOLQJWRQ�%RURXJK�&RXQFLO�LV�D�PHPEHU�RI�WKH�1RUWK�(DVW�&RQVRUWLXP�IRU�
$V\OXP�6XSSRUW�6HUYLFHV��1(&$66��DQG�WKH�&RXQFLO�DOVR�KROGV�D�FRQWUDFW�ZLWK�
WKH�1DWLRQDO�$V\OXP�6XSSRUW�6HUYLFH��1$66��WR�SURYLGH����XQLWV�RI�IXUQLVKHG�
DFFRPPRGDWLRQ�IRU�DSSUR[LPDWHO\����DV\OXP�VHHNHUV��7KH�WRWDO�QXPEHU�RI�
DV\OXP�VHHNHUV�GLVSHUVHG�LQ�'DUOLQJWRQ�DFFRXQWV�IRU�OHVV�WKDQ��������SHU�FHQW�
RI�LWV�SRSXODWLRQ��7KH�PDLQ�QDWLRQDOLWLHV�RI�SHRSOH�VHHNLQJ�DV\OXP�LQ�
'DUOLQJWRQ�DUH�,UDTLV��,UDQLDQV��3DOHVWLQLDQV�DQG�&RQJROHVH��
�
5HIXJHHV�DUH�LQGLYLGXDOV�ZKR�KDYH�EHHQ�JUDQWHG�DV\OXP�DQG�UHIXJHH�VWDWXV��
7KH\�KDYH�LQGHILQLWH�OHDYH�WR�VWD\�LQ�WKLV�FRXQWU\��FDQ�EH�HPSOR\HG��DFFHVV�
VWDWH�EHQHILWV��DFFHVV�KHDOWK�VHUYLFHV��VRFLDO�VHUYLFHV�DQG�RWKHU�ORFDO�DXWKRULW\�
VHUYLFHV��7KH�+RPH�2IILFH�LV�DOVR�DEOH�WR�JUDQW�RWKHU�VOLJKWO\�GLIIHUHQW�DV\OXP�
VWDWXVHV�WR�LQGLYLGXDOV��
�
¾�'LVFUHWLRQDU\�OHDYH�WR�HQWHU�UHPDLQ��
¾�+XPDQLWDULDQ�SURWHFWLRQ�RU��
¾�/HDYH�WR�UHPDLQ�RQ�DQ�H[FHSWLRQDO�EDVLV��

�
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���

6RPH�DV\OXP�VHHNHUV��UHIXJHHV�DQG�LQGLYLGXDOV�ZLWK�RWKHU�DV\OXP�VWDWXVHV�
KDYH�KDG�WUDXPDWLF�H[SHULHQFHV�LQ�WKH�SDVW�WKDW�UHVXOW�LQ�HQGXULQJ�PHQWDO�
KHDOWK�SUREOHPV�DV�ZHOO�DV�DQ�LQDELOLW\�WR�FRSH�ZLWK�GDLO\�OLYLQJ��RU�ORQJ�
VWDQGLQJ�YXOQHUDELOLWLHV�WKDW�DUH�QRW�UHODWHG�WR�WKHLU�VHHNLQJ�DV\OXP��IRU�
H[DPSOH��D�OHDUQLQJ�GLVDELOLW\���
�
7KHUH�DUH�QR�6XSSRUWLQJ�3HRSOH�IXQGHG�VHUYLFHV�IRU�DV\OXP�VHHNHUV�RU�
UHIXJHHV�LQ�'DUOLQJWRQ��$�VPDOO�SHUFHQWDJH�RI�WKH�QDWLRQDO�6XSSRUWLQJ�3HRSOH�
*UDQW�IXQGV�VHUYLFHV�IRU�UHIXJHHV��
�
5HVHDUFK��6WUDWHJLF�$QDO\VLV�DQG�&RQQHFWLRQV�
�

6WUDWHJ\���3ODQ� .H\�ILQGLQJV�
��� 'DUOLQJWRQ�&RPPXQLW\�6WUDWHJ\��

KWWS���ZZZ�GDUOLQJWRQ�JRY�XN�GDUBSXEOLF�'RFX
PHQWV�3DUWQHUVKLS�&RPPXQLW\���6WUDWHJ\�SGI�

��� 'DUOLQJWRQ�6RFLDO�,QFOXVLRQ�6WUDWHJ\��
KWWS���ZZZ�GDUOLQJWRQ�JRY�XN�GDUBSXEOLF�GRFX
PHQWV�HGXFDWLRQ�GHSW���SODQV�VRFLDO���LQFOX
VLRQ���VWUDWHJ\���������������������ME
�SGI�

��� 2'30�5HVHDUFK�5HSRUW�LQ�FRQMXQFWLRQ�ZLWK�WKH�
&HQWUH�IRU�8UEDQ�DQG�5HJLRQDO�6WXGLHV�DW�WKH�
8QLYHUVLW\�RI�%LUPLQJKDP��-XO\������

�

¾�7KHUH�LV�VRPH�HYLGHQFH�WKDW�WKH�
PDMRULW\�RI�DV\OXP�VHHNHUV�ZKR�ZHUH�
UHFHLYLQJ�VXSSRUW�XQGHU�WKH�1$66�
VFKHPH�WHQG�WR�UHPDLQ�LQ�WKH�
'DUOLQJWRQ�DUHD��

¾�7KHUH�DUH�D�VPDOO�QXPEHU�RI�SHRSOH�
ZKR�KDYH�EHHQ�JUDQWHG�YDULRXV�W\SHV�
RI�OHDYH�WR�UHPDLQ�LQ�WKH�FRXQWU\�ZKR�
ZHUH�SUHYLRXVO\�DFFRPPRGDWHG�XQGHU�
WKH�1$66�VFKHPH�DQG�DUH�FXUUHQWO\�
DFFHVVLQJ�WKH�&RXQFLO¶V�JHQHULF�IORDWLQJ�
VXSSRUW�VHUYLFH��

�
*DSV�LQ�3URYLVLRQ�
�
7KH�SURYLVLRQ�RI�VKRUW�WHUP�KRXVLQJ�UHODWHG�VXSSRUW�WR�HQDEOH�DV\OXP�VHHNHUV�
DQG�UHIXJHHV�WR�VXVWDLQ�WHQDQFLHV��DFFHVV�EHQHILWV�DQG�VR�RQ�LV�YLWDO��7KHUH�
PD\�DOVR�EH�D�QHHG�IRU�VSHFLDOLVW�VXSSRUWHG�DFFRPPRGDWLRQ�IRU�PHQWDO�KHDOWK�
SUREOHPV��SK\VLFDO�GLVDELOLWLHV��OHDUQLQJ�GLVDELOLWLHV�DQG�VR�RQ��7KHUH�LV�
FXUUHQWO\�YHU\�OLWWOH�NQRZQ�ORFDOO\�DERXW�WKH�OHYHO�RI�QHHG�IRU�SURYLVLRQ�RI�
UHIXJHHV�DQG�SHRSOH�ZKR�KDYH�EHHQ�JUDQWHG�DV\OXP�VWDWXV�RI�DQRWKHU�NLQG�LQ�
'DUOLQJWRQ��
�
5HFHQWO\�WKHUH�KDV�EHHQ�D�PRYH�E\�WKH�*RYHUQPHQW�WR�HQVXUH�WKDW�GHFLVLRQV�
DUH�JLYHQ�WR�$V\OXP�VHHNHUV�UHJDUGLQJ�WKHLU�LPPLJUDWLRQ�VWDWXV�ZLWKLQ���
PRQWKV�RI�WKHLU�DUULYDO�LQ�WKH�FRXQWU\��,W�LV�QRW�\HW�NQRZQ�ZKHWKHU�WKLV�ZLOO�
KDYH�DQ�LPSDFW�RQ�WKH�GHPDQG�IRU�IORDWLQJ�VXSSRUW�VHUYLFHV�E\�DV\OXP�
VHHNHUV�ZKR�KDYH�EHHQ�JLYHQ�D�GHFLVLRQ�RQ�WKHLU�LPPLJUDWLRQ�VWDWXV��,W�LV�
KRSHG�WKDW�PRQLWRULQJ�LQIRUPDWLRQ�IURP�WKH�JHQHULF�IORDWLQJ�VXSSRUW�VHUYLFH�
SURYLGHG�E\�WKH�&RXQFLO�DQG�LQIRUPDWLRQ�FROODWHG�RQ�WKH�&RPPRQ�:DLWLQJ�/LVW�
IRU�IORDWLQJ�VXSSRUW�VHUYLFH�XVHUV�ZLOO�EH�DEOH�WR�SURYLGH�LQGLFDWLRQV�RI�WKLV�LQ�
WKH�IXWXUH���
�
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7DUJHWV�
 
¾�5HVHDUFK�LQWR�WKH�DFFHVV�OHYHOV�LQWR�H[LVWLQJ�VSHFLDOLVW�VXSSRUWHG�

KRXVLQJ�VHUYLFHV�IRU�H[DPSOH��PHQWDO�KHDOWK�RU�JHQHULF�VXSSRUW�
VHUYLFHV�IRU�UHIXJHHV�DQG�SHRSOH�ZLWK�RWKHU�DV\OXP�VWDWXVHV��

¾�5HVHDUFK�LQWR�WKH�OHYHO�RI�QHHG�IRU�IORDWLQJ�VXSSRUW�SURYLVLRQ�
VSHFLILFDOO\�IRU�UHIXJHHV�DQG�SHRSOH�ZLWK�RWKHU�DV\OXP�VWDWXVHV��

�
:RPHQ�DW�5LVN�RI�'RPHVWLF�9LROHQFH�
�
&XUUHQW�6XSSO\�
 
7KH�VXSSO\�RI�VXSSRUWHG�DFFRPPRGDWLRQ�IRU�ZRPHQ�IOHHLQJ�GRPHVWLF�YLROHQFH�
LQ�WKH�%RURXJK�IDOOV�ZLWKLQ�WKH�UDQJH�VXSSOLHG�E\�WKH�2'30��+RZHYHU�UHFRUGV�
SURYLGHG�E\�WKH�ZRPHQ¶V�UHIXJH�ZRXOG�LQGLFDWH�WKDW�GHPDQG�LQ�'DUOLQJWRQ�LV�
KLJKHU�WKDQ�WKH�VXSSO\�SURILOH�VXJJHVWV�DQG�WKLV�LV�H[SORUHG�EHORZ��
�
'RPHVWLF�YLROHQFH�LV�GHILQHG�E\�WKH�+RPH�2IILFH�DV��
�

µ$Q\�YLROHQFH�EHWZHHQ�FXUUHQW�DQG�IRUPHU�SDUWQHUV�LQ�DQ�LQWLPDWH�
UHODWLRQVKLS��ZKHUHYHU�DQG�ZKHQHYHU�WKH�YLROHQFH�RFFXUV��7KH�YLROHQFH�
PD\�LQFOXGH�SK\VLFDO��VH[XDO��HPRWLRQDO�DQG�ILQDQFLDO�DEXVH�¶�

�
'RPHVWLF�YLROHQFH�KDV�D�UHDO�DQG�WHUULEOH�LPSDFW�RQ�WKH�FKLOGUHQ�RI�ZRPHQ�LW�
DIIHFWV���WKH\�RIWHQ�ZLWQHVV�DQG�RYHUKHDU�GRPHVWLF�YLROHQFH��RU�WKH\�FDQ�EH�
GLUHFWO\�WDUJHWHG�E\�WKH�SHUSHWUDWRU��
�
$OVR��WKH�PDMRULW\�RI�UHIXJHV�DFURVV�WKH�FRXQWU\�DUH�XQDEOH�WR�DFFRPPRGDWH�
PDOH�FKLOGUHQ�RYHU�D�FHUWDLQ�DJH�IRU�YHU\�YDOLG�UHDVRQV��7KLV�LV�D�UHDO�GLOHPPD�
IDFLQJ�ZRPHQ�IOHHLQJ�GRPHVWLF�YLROHQFH��LQ�FLUFXPVWDQFHV�ZKHQ�D�\RXQJ�PDOH�
FKLOG�LV�XQDEOH�WR�VWD\�LQ�D�UHIXJH�ZLWK�KLV�PRWKHU�LW�OHDGV�WR�WKH�WHPSRUDU\�
EUHDN�XS�RI�WKH�UHPDLQLQJ�IDPLO\�XQLW��
�
6XSSRUWLQJ�3HRSOH�*UDQW�GRHV�QRW�IXQG�FKLOGUHQ¶V�VHUYLFHV��ZKLFK�DUH�SURYLGHG�
LQ�UHIXJHV�DFURVV�WKH�FRXQWU\��EXW�UHFRJQLVHV�WKDW�WKHVH�W\SHV�RI�VHUYLFHV�DUH�
H[WUHPHO\�YDOXDEOH���
�
7KHUH�LV�D�QHZ�SXUSRVH�EXLOW���XQLW�UHIXJH�PDQDJHG�E\�)DPLO\�+HOS�LQ�
'DUOLQJWRQ��FRQVLVWLQJ�RI�VL[�XQLWV�HDFK�ZLWK�WZR�VHSDUDWH�VOHHSLQJ�DUHDV��D�
EDWKURRP�DQG�D�UHIUHVKPHQW�DUHD��2QH�XQLW�LV�DGDSWHG�IRU�ZKHHOFKDLU�XVH��,Q�
DGGLWLRQ��WKHUH�DUH�WZR�XQLWV��ZKLFK�DUH�VHOI�FRQWDLQHG�EHG�VLWV���
%HWZHHQ�0D\������DQG�-DQXDU\����������ZRPHQ�DQG�����FKLOGUHQ�KDYH�EHHQ�
DFFRPPRGDWHG��ZLWKLQ�WKH�QHZO\�RSHQHG�UHIXJH��ZLWK�D�WRWDO�RI������QLJKWV�
VWD\HG��'XULQJ�WKLV�WLPH����ZRPHQ�DQG�����FKLOGUHQ�ZHUH�DOVR�IRXQG�VDIH�
DOWHUQDWLYH�DFFRPPRGDWLRQ�EHFDXVH�WKH�UHIXJH�ZDV�IXOO�DW�WKH�WLPH�RI�WKH�FDOO��
7KH���������$QQXDO�5HSRUW�IURP�)DPLO\�+HOS�VWDWHG��
�
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µ)DPLO\�+HOS�KDYH�D�JRRG�RQ�JRLQJ�ZRUNLQJ�UHODWLRQVKLS�ZLWK�
'DUOLQJWRQ�6XSSRUWLQJ�3HRSOH�7HDP��:LWKRXW�WKLV�IXQGLQJ�)DPLO\�
+HOS�ZRXOG�QRW�EH�DEOH�WR�RIIHU�VXFK�DQ�H[WHQVLYH�VHUYLFH�WR�WKH�
PDQ\�ZRPHQ�DQG�FKLOGUHQ�ZKR�DUH�LQ�QHHG�RI�KHOS�DQG�VXSSRUW�¶�

�
7KH�H[LVWLQJ�)DPLO\�+HOS�VHUYLFH�LQ�'DUOLQJWRQ�KDV�EHHQ�GHVLJQDWHG�D�FURVV�
DXWKRULW\�VFKHPH��7KH�ILUVW�WZR�TXDUWHU�UHWXUQV�IRU������IURP�WKH�&OLHQW�
5HFRUGV�2IILFH�LQGLFDWH�WKDW�DSSUR[LPDWHO\�KDOI�RI�DOO�WKH�QHZ�VHUYLFH�XVHUV�
DFFRPPRGDWHG�E\�)DPLO\�+HOS�ZHUH�IURP�RXWVLGH�WKH�'DUOLQJWRQ�DUHD�DQG�
PRUH�WKDQ�KDOI�RI�WKHVH�VHUYLFH�XVHUV�IURP�RXWVLGH�'DUOLQJWRQ�ZHUH�IURP�
QHLJKERXULQJ�DXWKRULWLHV���$�ODUJH�SURSRUWLRQ�RI�WKHVH�VHUYLFH�XVHUV�ZHUH�IURP�
WKH�5LFKPRQGVKLUH�DUHD���
�
7KH�XVH�RI�WKH�UHIXJH�E\�ZRPHQ�RXWVLGH�RI�'DUOLQJWRQ�PD\�EH�H[SODLQHG�E\�
WKH�IDFW�WKDW�WKHUH�LV�D�ODUJH�DUP\�EDVH�DW�&DWWHULFN��ZKLFK�LV�ZLWKLQ�WKH�
5LFKPRQGVKLUH�DUHD��7KH�UHFHQWO\�SXEOLVKHG�µ*XLGH�WR�$FFRPPRGDWLRQ�DQG�
6XSSRUW�2SWLRQV�IRU�+RXVHKROGV�([SHULHQFLQJ�'RPHVWLF�9LROHQFH¶�PDNHV�
UHIHUHQFH�WR�WKH�FKDOOHQJH�RI�PHHWLQJ�DFFRPPRGDWLRQ�DQG�VXSSRUW�QHHGV�RI�
ZRPHQ�IOHHLQJ�GRPHVWLF�YLROHQFH�ZKR�OLYH�LQ�UXUDO�DUHDV��7KH�JXLGH�VXJJHVWV�
WKDW�RXWUHDFK�SURYLVLRQ�PD\�EH�PRUH�DSSURSULDWH�LQ�UXUDO�DUHDV�UDWKHU�WKDQ�
ORFDO�UHIXJHV��7KHUH�DUH�D�QXPEHU�RI�VPDOO�YLOODJHV�VHUYHG�E\�'DUOLQJWRQ�
%RURXJK�&RXQFLO�DQG�LWV�WZR�PDLQ�QHLJKERXULQJ�DXWKRULWLHV��&RXQW\�'XUKDP�
DQG�1RUWK�<RUNVKLUH�DUH�ODUJH�UXUDO�FRXQFLOV��
�
7KH�RXWUHDFK�IORDWLQJ�VXSSRUW�VHUYLFH�WKDW�RSHUDWHV�LQ�WKH�'DUOLQJWRQ�DUHD�LV�
PDQDJHG�E\�)DPLO\�+HOS��7KH�VHUYLFH�GRHV�QRW�UHFHLYH�DQ\�IXQGLQJ�IURP�
6XSSRUWLQJ�3HRSOH��EXW�FXUUHQWO\�UHFHLYHV�WLPH�OLPLWHG�IXQGLQJ�IURP�RWKHU�
VRXUFHV��,Q�'DUOLQJWRQ�WKH�RXWUHDFK�ZRUNHU�KDV�VXSSRUWHG����IDPLOLHV�RYHU�WKH�
SDVW�\HDU�DQG�WKH�LQGHSHQGHQW�OLYLQJ�ZRUNHU�KDV�YLVLWHG�����H[�UHVLGHQWV�LQ�
WKHLU�QHZ�KRPHV��)ORDWLQJ�VXSSRUW�VHUYLFHV�DUH�DQ�LPSRUWDQW�SDUW�RI�VHUYLFH�
SURYLVLRQ�IRU�WKLV�FOLHQW�JURXS�QRW�RQO\�IRU�ZRPHQ�ZKR�DUH�PRYLQJ�RQ�IURP�
WKH�UHIXJH��EXW�DOVR�IRU��
�
¾�:RPHQ�ZKR�DUH�FRQVLGHULQJ�PRYLQJ�LQWR�WKH�UHIXJH��
¾�:RPHQ�ZKR�ZLVK� WR� UHPDLQ� LQ� WKHLU� KRPH� DQG� KDYH� WKH� SHUSHWUDWRU�

UHPRYHG���
¾�:RPHQ� ZKR� KDYH� PRYHG� DZD\� IURP� WKH� SHUSHWUDWRU� EXW� DUH� VWLOO�

H[SHULHQFLQJ�GLIILFXOWLHV���
�

&RVWV�
�
$V�VWDWHG�DERYH��WKH�IORDWLQJ�VXSSRUW�RXWUHDFK�VHUYLFH�IRU�ZRPHQ�IOHHLQJ�
GRPHVWLF�YLROHQFH�LV�QRW�IXQGHG�E\�6XSSRUWLQJ�3HRSOH�*UDQW��7KH�SURSRUWLRQ�
RI�'DUOLQJWRQ¶V�6XSSRUWLQJ�3HRSOH�*UDQW�WKDW�IXQGV�VHUYLFHV�IRU�ZRPHQ�IOHHLQJ�
GRPHVWLF�YLROHQFH�LV�VOLJKWO\�KLJKHU�WKDQ�QDWLRQDO�OHYHOV��������FRPSDUHG�WR�
�����QDWLRQDOO\���
�
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5HVHDUFK��VWUDWHJLF�DQDO\VLV�DQG�FRQQHFWLRQV�
�

6WUDWHJ\���3ODQ� .H\�ILQGLQJV�
��� %ULWLVK�&ULPH�6XUYH\������

KWWS���ZZZ�KRPHRIILFH�JRY�XN�UGV�SGIV�KRVE��
���SGI�

��� %ULWLVK�0HGLFDO�$VVRFLDWLRQ�
KWWS���ZZZ�EPD�RUJ�XN�DS�QVI�FRQWHQW�VSODVKS
DJH�

��� &ULPH�DQG�'LVRUGHU�$FW������
KWWS���ZZZ�OHJLVODWLRQ�KPVR�JRY�XN�DFWV�DFWV��
������������KWP�

��� 'DUOLQJWRQ�&RPPXQLW\�3ODQ�
ZZZ�GDUOLQJWRQ�RUJ�XN�

��� 'DUOLQJWRQ�&RPPXQLW\�6DIHW\�6WUDWHJ\��
KWWS���ZZZ�GDUOLQJWRQFRPPXQLW\VDIHW\�RUJ�XN�

��� 'DUOLQJWRQ�&ULPH�DQG�'LVRUGHU�5HGXFWLRQ�
6WUDWHJ\��
KWWS���ZZZ�GDUOLQJWRQFRPPXQLW\VDIHW\�RUJ�XN�F
ULPH	GLVRUGHU�SGI�

��� 'DUOLQJWRQ�'RPHVWLF�9LROHQFH�)RUXP�
KWWS���ZZZ�GGYI�RUJ��

��� 'DUOLQJWRQ�'RPHVWLF�9LROHQFH�6WUDWHJ\�
MR\�HDVWHUE\#GDUOLQJWRQ�JRY�XN�

��� 'DUOLQJWRQ�6XSSRUWHG�$FFRPPRGDWLRQ�6WUDWHJ\�
GDOH�WKRPSRQ#GDUOLQJWRQ�JRY�XN�

���� 'DUOLQJWRQ¶V�+RPHOHVV�6WUDWHJ\�
FKULV�EXUNH#GDUOLQJWRQ�JRY�XN�

���� +RXVLQJ�$FW������
KWWS���ZZZ�KPVR�JRY�XN�DFWV�DFWV�����������
��KWP�

���� /LYLQJ�ZLWKRXW�IHDU���1DWLRQDO�VWUDWHJ\�RQ�
'RPHVWLF�9LROHQFH��
KWWS���ZZZ�ZRPHQDQGHTXDOLW\XQLW�JRY�XN�DUFKL
YH�OLYLQJBZLWKRXWBIHDU�LQGH[�KWP�

���� 6XSSRUWLQJ�3HRSOH��1HHGV�$QDO\VLV�±�$�5HSRUW�
IURP�WKH�&HQWUH�IRU�6RFLDO�DQG�3ROLF\�5HVHDUFK��
�'DUOLQJWRQ�6XSSRUWLQJ�3HRSOH�7HDP�
FRPPLVVLRQHG�UHVHDUFK�E\�WKH�8QLYHUVLW\�RI�
7HHVVLGH��
6XSSRUWLQJSHRSOHWHDP#GDUOLQJWRQ�JRY�XN�

¾���LQ���ZRPHQ�ZLOO�H[SHULHQFH�GRPHVWLF�YLROHQFH�DW�
VRPH�SRLQW�LQ�WKHLU�OLYHV��DQG�LW�DFFRXQWV�IRU����SHU�
FHQW�RI�YLROHQW�FULPH��

¾����SHU�FHQW�RI�ZRPHQ�DUH�DW�ULVN�RI�GRPHVWLF�
YLROHQFH�GXULQJ�SUHJQDQF\�����SHU�FHQW�RI�ZRPHQ�
SK\VLFDOO\�DVVDXOWHG�DUH�DVVDXOWHG�IRU�WKH�ILUVW�WLPH�
GXULQJ�SUHJQDQF\��ZLWK�WKH�DEGRPHQ�EHLQJ�WKH�PDLQ�
IRFXV�RI�WKH�DVVDXOW��

¾�0DQ\�ZRPHQ�IOHHLQJ�GRPHVWLF�YLROHQFH�RU�LQ�YLROHQW�
UHODWLRQVKLSV�PD\�KDYH�DGGLWLRQDO�VXSSRUW�QHHGV��RU�
UHTXLUH�VSHFLDOLVHG�VXSSRUW�VHUYLFHV�WKHVH�FDQ�
LQFOXGH���
¾�:RPHQ�IURP�%0(�FRPPXQLWLHV��
¾�:RPHQ�ZLWK�D�GLVDELOLW\��SK\VLFDO��OHDUQLQJ��

PHQWDO�KHDOWK��VHQVRU\�LPSDLUPHQW�RU�FKURQLF�LOO�
KHDOWK��

¾�2OGHU�ZRPHQ��
¾�9HU\�\RXQJ�ZRPHQ��
¾�:RPHQ�ZKR�KDYH�ZRUNHG�LQ�WKH�VH[�LQGXVWU\��
¾�:RPHQ�ZLWK�VXSSRUW�QHHGV�DVVRFLDWHG�ZLWK�

DOFRKRO�DQG�GUXJ�PLVXVH��
¾�:RPHQ�ZKRVH�SDUWQHUV�DUH�LQ�WKH�DUPHG�IRUFHV���
¾�:RPHQ�ZKR�EHORQJ�WR�WKH�WUDYHOOLQJ�FRPPXQLW\��
¾�:RPHQ�ZKR�DUH�OHVELDQ�WUDQV�JHQGHU��

¾�,Q�VRPH�LQVWDQFHV�JHQHUDO�UHIXJH�SURYLVLRQ�PD\�QRW�
DOZD\V�EH�DEOH�WR�DSSURSULDWHO\�VXSSRUW�ZRPHQ�ZLWK�
H[WUHPHO\�FRPSOH[�QHHGV�DQG�PD\�QRW�EH�WKH�EHVW�
RSWLRQ��

¾�:RPHQ�IOHHLQJ�GRPHVWLF�YLROHQFH�DUH�QRW�D�
KRPRJHQRXV�JURXS��DQG�WKDW�PDQ\�ZRPHQ�VXIIHU�
PHQWDO�LOOQHVV�DQG�RU�GHYHORS�DGGLFWLRQV�WR�
DOFRKRO�GUXJV�DV�D�UHVXOW�RI�WKH�YLROHQFH�WKH\�
HQGXUH���6HH�7DEOH�����

¾�7KH�QHHGV�RI�PDOH�YLFWLPV�RI�GRPHVWLF�YLROHQFH�QHHG�
WR�EH�FRQVLGHUHG��

¾�6WXGLHV�KDYH�VKRZQ�WKDW�PHQ�ZKR�DUH�YLROHQW�
WRZDUGV�WKHLU�SDUWQHUV�DUH�RIWHQ�YLROHQW�WRZDUGV�DQG�
VH[XDOO\�DEXVH�WKHLU�FKLOGUHQ� 

¾�7KH�QHHGV�RI�\RXQJ�SHRSOH�H[SHULHQFLQJ�GRPHVWLF�
YLROHQFH��������\HDU�ROGV��DIWHU�OHDYLQJ�IDPLO\�KRPH�
DQG�PRYLQJ�LQ�ZLWK�SDUWQHUV�QHHG�WR�EH�FRQVLGHUHG� 

¾�5HFHQW�UHVHDUFK�KDV�XQFRYHUHG�WKDW�KRPHOHVV�
IDPLOLHV�DFFRXQW�IRU�D�VXEVWDQWLDO�SURSRUWLRQ�RI�
UHSHDW�KRPHOHVV�FDVHV�DQG�WKLV�QHHGV�WR�EH�
PDWFKHG�DJDLQVW�NQRZOHGJH�DURXQG�WKH�QXPEHUV�RI�
WLPHV�DEXVHG�ZRPHQ�OHDYH�WKHLU�KXVEDQGV�EHIRUH�
VHHNLQJ�SHUPDQHQW�VDIHW\��

¾�/LWWOH�LV�FXUUHQWO\�NQRZQ�DV�WR�ZKHWKHU�WKH�VXSSRUW�
QHHGV�RI�ZRPHQ�LQ�UXUDO�DUHDV�DUH�EHLQJ�DGHTXDWHO\�
PHW�DQG�WKLV�QHHGV�IXUWKHU�LQYHVWLJDWLRQ��

�
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*DSV�LQ�3URYLVLRQ�
 
2QH�RI�WKH�%HVW�9DOXH�3HUIRUPDQFH�,QGLFDWRUV�IRU���������UHTXLUHV�HDFK�
DXWKRULW\�WR�KDYH�VHUYLFHV�IRU�ZRPHQ�HVFDSLQJ�GRPHVWLF�YLROHQFH�HTXDO�WR�����
RI�D�SODFH�IRU�HYHU\��������KHDG�RI�SRSXODWLRQ���
�
'DUOLQJWRQ�GRHV�QRW�FXUUHQWO\�UHDFK�WKLV�WDUJHW�DV�WKH�UHIXJH�KDV�RQO\���
SODFHV��
�
7DUJHWV�
�
¾�7KH�'RPHVWLF�9LROHQFH�IRUXP�KDV�LGHQWLILHG�D�QHHG�IRU�D�IORDWLQJ�

VXSSRUW�VHUYLFH�IRU�ZRPHQ�IOHHLQJ�GRPHVWLF�YLROHQFH��ZKLFK�ZRXOG�
VHUYH�DV�DQ�DGGLWLRQDO�VHUYLFH�WR�WKH�UHIXJH�DQG�DFNQRZOHGJHV�WKDW�QRW�
DOO�ZRPHQ�ZLVK�WR�HQWHU�D�UHIXJH�GHVSLWH�KDYLQJ�D�QHHG�IRU�VXSSRUW��

¾�5HVHDUFK�LQWR�ZKHWKHU�WKH�QHHGV�RI�ZRPHQ�LQ�UXUDO�FRPPXQLWLHV�DUH�
DGHTXDWHO\�EHLQJ�PHW��

¾�5HVHDUFK�LQWR�WKH�QXPEHU�RI�ZRPHQ�ZLWK�PXOWLSOH�QHHGV�WKDW�DFFHVV�
GRPHVWLF�YLROHQFH�VHUYLFHV�LQ�WKH�'DUOLQJWRQ�DUHD��:KDW�KDSSHQV�WR�WKH�
ZRPHQ�ZLWK�FRPSOH[�QHHGV�WKDW�FDQQRW�DFFHVV�UHIXJH�SURYLVLRQ�
EHFDXVH�LW�LV�XQVXLWDEOH"�,V�WKHUH�D�QHHG�IRU�VSHFLDOLVW�UHIXJH�VHUYLFHV�
IRU�ZRPHQ�ZLWK�FRPSOH[�RU�VSHFLILF�QHHGV�LQ�WKH�%RURXJK"�

¾�5HVHDUFK�LQWR�ZKHWKHU�WKH�FXUUHQW�VXSSRUWHG�DFFRPPRGDWLRQ�SURYLVLRQ�
IRU�WKLV�FOLHQW�JURXS�LV�VXIILFLHQW�LQ�WHUPV�RI�XQLWV��

 
3HRSOH�ZLWK�D�3K\VLFDO�RU�6HQVRU\�'LVDELOLW\�
�
&XUUHQW�6XSSO\�
 
7KHUH�DUH����DFFRPPRGDWLRQ�EDVHG�XQLWV�IRU�SHRSOH�ZLWK�D�SK\VLFDO�RU�
VHQVRU\�GLVDELOLW\�LQ�'DUOLQJWRQ��ZKLFK�LV�DW�WKH�ORZHU�HQG�RI�WKH�UDQJH�RI�
SURYLVLRQ��+RZHYHU��WKH�&RXQFLO¶V�FRPPLWPHQW�LQ�UHFHQW�\HDUV�WR�LQFOXGH�
ZKHHOFKDLU�VWDQGDUG�DFFRPPRGDWLRQ�LQ�DOO�QHZ�JHQHUDO�QHHGV�KRXVLQJ�
GHYHORSPHQWV�KDV�UHVXOWHG�LQ�UHGXFLQJ�GHPDQG�IRU�DGDSWHG�DFFRPPRGDWLRQ��
DV�HYLGHQFHG�LQ�WKH�+RXVLQJ�1HHGV�6XUYH\�������
7KHUH�DUH�QR�IORDWLQJ�VXSSRUW�VHUYLFHV�IRU�SHRSOH�ZLWK�D�SK\VLFDO�GLVDELOLW\��
KRZHYHU�SHRSOH�ZLWK�GLVDELOLWLHV�GR�DFFHVV�WKH�HPHUJHQF\�DODUP�V\VWHP�DQG�
WKH�KRPH�VXSSRUW�VFKHPH���
�
$SSUR[LPDWHO\�����RI�WKH�SHRSOH�UHFHLYLQJ�VHUYLFHV�IURP�WKH�FRXQFLO¶V�ZDUGHQ�
VHUYLFH�GHSDUWPHQW�KDYH�GHFODUHG�D�GLVDELOLW\���7KLV�LQFOXGHV�SHRSOH�OLYLQJ�LQ�
FRXQFLO�RZQHG�DFFRPPRGDWLRQ��56/�SURSHUWLHV�RU�WKHLU�RZQ�KRPHV���
�
2I�WKHVH�����SHRSOH��DSSUR[LPDWHO\��
�
¾�����DUH�EHWZHHQ����DQG����\HDUV�RI�DJH��
¾����OLYH�LQ�FRXQFLO�RZQHG�SURSHUWLHV��D�VPDOO�QXPEHU�RI�ZKRP�KDYH�

HLWKHU�RQH�RU�D�UDQJH�RI�WKH�IROORZLQJ�LOOQHVVHV�FRPSODLQWV��
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o 0XOWLSOH�6FOHURVLV�
o (SLOHSV\�
o /HDUQLQJ�'LVDELOLWLHV�
o 3DUDSOHJLF�
o 6SLQD�%LILGD�
o &HUHEUDO�3DOV\�
o %OLQGQHVV�
�

7KHUH�LV�DQHFGRWDO�HYLGHQFH�WR�VXJJHVW�WKDW�VRPH�RI�WKHVH�SHRSOH�UHTXLUH�
KLJKHU�OHYHOV�RI�VXSSRUW�WKDQ�WKH�ZDUGHQ�VHUYLFHV�DUH�DEOH�WR�SURYLGH���
�
7KH�3K\VLFDO�DQG�6HQVRU\�'LVDELOLW\�$FWLRQ�1HWZRUN�KDV�EHHQ�UHYLHZHG��DQG�
IXQGLQJ�KDV�QRZ�EHHQ�PDGH�DYDLODEOH�WR�IXQG�D�SDUW�WLPH�SRVW��&XUUHQWO\�D�
ZRUNLQJ�JURXS�RI�VHUYLFH�XVHUV�DUH�PHHWLQJ�WR�VSHFLI\�WKH�WDVNV�UHTXLUHG��
�
&RVWV�
�
$OWKRXJK�WKHUH�LV�QR�VSHFLILF�IORDWLQJ�VXSSRUW�SURYLVLRQ�IRU�SHRSOH�ZLWK�D�
SK\VLFDO�RU�VHQVRU\�GLVDELOLW\��WKH�H[LVWLQJ�VXSSRUWHG�DFFRPPRGDWLRQ�VFKHPH�
PDLQO\�FDWHUV�IRU�SHRSOH�ZLWK�SK\VLFDO�DV�ZHOO�DV�OHDUQLQJ�GLVDELOLWLHV��
&RQVHTXHQWO\�WKH�VFKHPH�KDV�D�UHODWLYHO\�KLJK�XQLW�FRVW��DQG�PDNHV�
FRPSDULVRQ�ZLWK�QDWLRQDO�IXQGLQJ�OHYHOV�GLIILFXOW�����RI�WKH�6XSSRUWLQJ�3HRSOH�
EXGJHW�LV�WDUJHWHG�RQ�WKLV�JURXS��FRPSDUHG�WR�������QDWLRQDOO\���
�
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5HVHDUFK��VWUDWHJLF�DQDO\VLV�DQG�FRQQHFWLRQV�
�

6WUDWHJ\���3ODQ� .H\�ILQGLQJV�
��� &RPPXQLW\�&DUH�3ODQ������

KWWS���ZZZ�WKHSDJH�RUJ�XN��/'�-,3�SGI�VHDUFK
 'DUOLQJWRQ���&RPPXQLW\���&DUH����3ODQ�

��� &RXQW\�'XUKDP�DQG�7HHV�9DOOH\�6WUDWHJLF�
+HDOWK�$XWKRULW\�
KWWS���ZZZ�WHHVUHYLHZ�QKV�XN��

��� 'DUOLQJWRQ�%HVW�9DOXH�5HYLHZ�RI�'LVDELOLWLHV��
KWWS���ZZZ�GDUOLQJWRQ�JRY�XN�VHUYLFHV�VRFLDO�V
HUYLFHV�KWP�

��� 'DUOLQJWRQ�+RXVLQJ�1HHG�6XUYH\V������DQG�
�����
VWHSKHQ�HGPRQGV#GDUOLQJWRQ�JRY�XN�

��� 'DUOLQJWRQ�6RFLDO�,QFOXVLRQ�6WUDWHJ\�
KWWS���ZZZ�GDUOLQJWRQ�JRY�XN�GDUBSXEOLF�GRFX
PHQWV�HGXFDWLRQ�GHSW���SODQV�VRFLDO���LQFOX
VLRQ���VWUDWHJ\���������������������ME�
SGI�

��� )URP�([FOXVLRQ�WR�,QFOXVLRQ���'LVDELOLW\�5LJKWV�
7DVN�)RUFH��
KWWS���ZZZ�GLVDELOLW\�JRY�XN�GUWI�IXOOBUHSRUW�

��� 6XSSRUWLQJ�3HRSOH��1HHGV�$QDO\VLV�±�$�5HSRUW�
IURP�WKH�&HQWUH�IRU�6RFLDO�DQG�3ROLF\�5HVHDUFK��
�'DUOLQJWRQ�6XSSRUWLQJ�3HRSOH�7HDP�
FRPPLVVLRQHG�UHVHDUFK�E\�WKH�8QLYHUVLW\�RI�
7HHVVLGH��
6XSSRUWLQJSHRSOHWHDP#GDUOLQJWRQ�JRY�XN 

¾�7KH�JURZWK�LQ�XVH�RI�'LVDEOHG�)DFLOLWLHV�*UDQW�DQG�
DGDSWDWLRQV�WR�/RFDO�$XWKRULW\�VWRFN�KDV�
LQFUHDVHG�WKH�QXPEHUV�RI�DGDSWHG�SURSHUW\�LQ�WKH�
DUHD��

¾�56/V�KDYH�EHHQ�VXSSRUWHG�WR�SURYLGH���EHGURRP�
SURSHUWLHV�VXLWDEOH�IRU�GLVDEOHG�SHRSOH�LQ�D�UDQJH�
RI�ORFDWLRQV��

¾�7KHUH�DUH�DSSUR[LPDWHO\�����FXUUHQW�XVHUV�RI�
VHUYLFHV�IRU�SK\VLFDO�GLVDELOLW\�LVVXHV�DJHG�
EHWZHHQ����DQG����\HDUV���

¾�1LQHW\�SHU�FHQW�RI�VHUYLFH�XVHUV�ZHUH�DJHG�
EHWZHHQ����DQG����\HDUV���Q� �������

¾����SHU�FHQW�RI�VHUYLFH�XVHUV�ZHUH�DJHG�������
\HDUV��

¾�0RVW�VHUYLFH�XVHUV�DJHG�������ZHUH�IURP�
+DXJKWRQ�(DVW��

¾�1LQH�SHU�FHQW�RI�WKH�VHUYLFH�XVHUV��Q� �����ZKR�
DFFHVV�VRFLDO�VHUYLFHV�IRU�SK\VLFDO�LVVXHV�ZHUH�
IURP�%0(�JURXSV��

¾�'LVDEOHG�SHRSOH�IDFH�KLJK�OHYHOV�RI�GLVFULPLQDWLRQ�
��WKH�LPSDFW�RI�WKH�EXLOW�HQYLURQPHQW�RQ�SHRSOH�
LQFOXGLQJ�KRXVLQJ�DQG�KRXVLQJ�VHUYLFHV�LV�
SDUWLFXODUO\�KLJKOLJKWHG��

¾�7KHUH�LV�D�QHHG�IRU�DFFHVVLEOH�KRXVLQJ�IRU�D�
JURZLQJ�SRSXODWLRQ�ZLWK�UHVWULFWHG�PRELOLW\�DQG�
SK\VLFDO�GLVDELOLW\��

¾�7KHUH�LV�D�QHHG�WR�GHYHORS�VHUYLFHV�ZKLFK�
HPSRZHU�SHRSOH�ZLWK�D�GLVDELOLW\�WR�DFKLHYH�
PD[LPXP�LQGHSHQGHQFH��

¾�7KHUH�LV�D�QHHG�WR�EXLOG�RQ�FXUUHQW�SDUWQHUVKLSV�
WR�GHYHORS�IOH[LEOH�DQG�VSHHG\�SURWRFROV�LQ�
UHODWLRQ�WR�KRXVLQJ�DQG�JUDQW�DSSOLFDWLRQV��

¾�7KHUH�LV�D�QHHG�WR�ZRUN�WRZDUGV�FXOWXUDO�FKDQJH�
ZLWKLQ�WKH�GHSDUWPHQW�WKURXJK�GLVDELOLW\�
DZDUHQHVV�SURJUDPPHV��

¾�7KH�OLQNV�EHWZHHQ�2FFXSDWLRQDO�7KHUDS\�VHUYLFHV�
DQG�WKH�+RXVLQJ�'LYLVLRQ�VHFWLRQ�QHHG�WR�EH�
VWUHQJWKHQHG�WR�HQVXUH�D�TXLFNHU�DGDSWDWLRQ�
SURFHVV��

¾�7KHUH�LV�D�QHHG�WR�VWUHQJWKHQ�ZRUN�ZLWK�H[LVWLQJ�
VHUYLFH�XVHU�JURXSV�WR�HQVXUH�JUHDWHU�
LQYROYHPHQW�LQ�VHUYLFH�UHYLHZ�DQG�GHYHORSPHQW��

�
*DSV�LQ�3URYLVLRQ�
�
6RPH�LQGLYLGXDOV�ZLWK�SK\VLFDO�DQG�VHQVRU\�GLVDELOLWLHV�QHHG�KRXVLQJ�VXSSRUW�
UHODWLQJ�WR�WKHLU�GLVDELOLW\�WR�HQDEOH�WKHP�WR�OLYH�LQGHSHQGHQWO\��WKLV�FDQ�UDQJH�
IURP�UHODWLYHO\�ORZ�OHYHO�VXSSRUW��SUREDEO\�RQ�D�ORQJ�WHUP�EDVLV��IRU�H[DPSOH�
WKH�SURYLVLRQ�RI�D�FRPPXQLW\�DODUP�WKURXJK�WR�QRQ�6XSSRUWLQJ�3HRSOH�IXQGHG�
+RPH�&DUH�VHUYLFHV��
�
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���

)XUWKHU�LQYHVWLJDWLRQ�LV�QHHGHG�WR�ILQG�RXW�PRUH�DERXW�WKH�VSHFLILF�KRXVLQJ�
UHODWHG�VXSSRUW�QHHGV�RI�SHRSOH�ZLWKLQ�WKLV�FOLHQW�JURXS��ZKLFK�DUH�ZLGHU�WKDQ�
WKH�QHHG�IRU�SK\VLFDO�DGDSWDWLRQV�WR�SURSHUW\���
�
7KHUH�DUH�VRPH�KRXVLQJ�UHODWHG�VXSSRUW�VHUYLFHV�LQ�'DUOLQJWRQ�WKDW�FDQ�
DFFRPPRGDWH�SHRSOH�ZLWK�SK\VLFDO�GLVDELOLWLHV�DV�ZHOO�DV�PHHWLQJ�WKHLU�
KRXVLQJ�VXSSRUW�QHHGV��)RU�H[DPSOH��WKH�YDVW�PDMRULW\�RI�VKHOWHUHG�KRXVLQJ�
VFKHPHV�DQG�YHU\�VKHOWHUHG�KRXVLQJ�VFKHPHV�KDYH�ZKHHOFKDLU�DFFHVVLEOH�
XQLWV�ZLWKLQ�WKHP�DQG�DOVR�SURYLGH�KRXVLQJ�UHODWHG�VXSSRUW�IRU�HOGHUO\�SHRSOH�
LQ�WKH�IRUP�RI�D�ZDUGHQ��DODUP�V\VWHP�DQG�RWKHU�VXSSRUW��7KH�ZRPHQ¶V�
UHIXJH�KDV�D�ZKHHOFKDLU�DFFHVVLEOH�XQLW�IRU�ZRPHQ�IOHHLQJ�GRPHVWLF�YLROHQFH�
DQG�WKH�VFKHPH�IRU�KRPHOHVV�SHRSOH�EHLQJ�GHYHORSHG�DW�6W�*HRUJH¶V�+DOO�ZLOO�
DOVR�LQFOXGH�ZKHHOFKDLU�DFFHVV��,W�LV�XQNQRZQ�DV�WR�ZKHWKHU�WKHUH�DUH�HQRXJK�
DGDSWHG�XQLWV�ZLWKLQ�RWKHU�KRXVLQJ�VXSSRUW�VHUYLFHV��
�
1RW�HYHU\�SHUVRQ�ZLWK�D�SK\VLFDO�RU�VHQVRU\�GLVDELOLW\�UHTXLUHV�KRXVLQJ�UHODWHG�
VXSSRUW��PDQ\�SHRSOH�DUH�DEOH�WR�VXVWDLQ�WHQDQFLHV�DQG�RZQ�WKHLU�KRPHV��DQG�
QRW�HYHU\RQH�ZLWK�D�GLVDELOLW\�RI�WKLV�VRUW�FDQ�EH�GHVFULEHG�DV�YXOQHUDEOH��
�
7KH�&RXQW\�'XUKDP�DQG�7HHV�9DOOH\�6WUDWHJLF�+HDOWK�$XWKRULW\��6+$��KDYH�
FDUULHG�RXW�D�UHYLHZ�RI�VHUYLFHV�IRU�SHRSOH�ZLWK�VRPH�IRUP�RI�DFTXLUHG�EUDLQ�
LQMXU\�DQG�KDV�PDGH�UHFRPPHQGDWLRQV�DV�WR�KRZ�JDSV�FDQ�EH�DGGUHVVHG��
:KLOVW�VSHFLILF�GDWD�IRU�'DUOLQJWRQ�LV�QRW�DYDLODEOH��LW�LV�NQRZQ�WKDW�WKHUH�DUH�
������SHRSOH�LQ�WKH�&RXQW\�'XUKDP�DQG�'DUOLQJWRQ�DUHD��ZKR�VXIIHU�IURP�
LQMXU\�WR�WKH�EUDLQ�WR�YDULRXV�GHJUHHV�����SHU�FHQW�RI�DOO�VRFLDO�VHUYLFHV�
GHSDUWPHQWV�ZLWKLQ�WKLV�6+$�DUHD�VWDWH�WKDW�WKHUH�DUH�JDSV�LQ�SURYLVLRQ�IRU�
DGXOWV�ZLWK�DFTXLUHG�EUDLQ�LQMXU\���
�
,W�LV�DFNQRZOHGJHG�WKDW�VXSSRUWHG�OLYLQJ�FDQ�EH�FRVW�HIIHFWLYH�LQ�PDLQWDLQLQJ�
SHRSOH�LQ�WKHLU�FRPPXQLW\��EXW�DV�WKHUH�DUH�IHZ�VXFK�VHUYLFHV�DYDLODEOH�DQG�
IHZ�ORQJ�WHUP�SODFHPHQWV�ORFDOO\��LQGLYLGXDOV�DUH�SODFHG�RXWVLGH�RI�WKHLU�KRPH�
DUHD��7R�DGGUHVV�WKLV��3&7V��DUH�H[SHFWHG�WR�H[SORUH�VXSSRUWHG�OLYLQJ�RSWLRQV�
IRU�SHRSOH�ZLWK�EUDLQ�LQMXU\��
�
7DUJHWV�
 
¾�)XUWKHU�GHWDLOHG�LQYHVWLJDWLRQ�LQWR�ZKHWKHU�WKHUH�LV�D�QHHG�IRU�

DGGLWLRQDO�VSHFLILF�VXSSRUWHG�DFFRPPRGDWLRQ�IORDWLQJ�VXSSRUW�DLPHG�DW�
WKLV�FOLHQW�JURXS�DQG�WKH�OHYHO�RI�SURYLVLRQ�WKDW�LV�UHTXLUHG��DURXQG�
SHRSOH�ZLWK��
o 1HZO\�DFTXLUHG�GLVDELOLWLHV�
o 6KRUW�WHUP�GLVDELOLWLHV�
o <RXQJ�SHRSOH�ZLWK�GLVDELOLWLHV�OLYLQJ�DW�KRPH��WKDW�ZRXOG�OLNH�WR�

OLYH�LQGHSHQGHQWO\��
o &KLOGUHQ�ZLWK�GLVDELOLWLHV�IRU�LQGLFDWLRQV�RI�IXWXUH�SURYLVLRQ�
o 3HRSOH�LQDSSURSULDWHO\�DFFRPPRGDWHG�LQ�FDUH�KRPHV�ZLWK�

GLVDELOLWLHV�
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���

¾�)XUWKHU�GHWDLOHG�LQYHVWLJDWLRQ�LV�DOVR�QHHGHG�WR�GHWHUPLQH�WKH�
DGHTXDF\�RI�RWKHU�VHUYLFHV�WKDW�UHFHLYH�6XSSRUWLQJ�3HRSOH�IXQGLQJ�DQG�
WKHLU�DELOLW\�WR�FDWHU�IRU�WKLV�FOLHQW�JURXS���)RU�H[DPSOH�LQGLYLGXDOV�ZLWK�
D�SK\VLFDO�RU�VHQVRU\�GLVDELOLW\�ZKR�PD\�EH�IOHHLQJ�GRPHVWLF�YLROHQFH��
HOGHUO\�DQG�YXOQHUDEOH�SHRSOH�DQG�WKRVH�ZLWK�PHQWDO�KHDOWK�SUREOHPV���
$Q�DXGLW�RI�DOO�VXSSRUWHG�KRXVLQJ�VFKHPHV�WR�GHWHUPLQH�WKHLU�FDSDFLW\�
WR�DFFRPPRGDWH�SHRSOH�ZLWK�SK\VLFDO�GLVDELOLWLHV�VHQVRU\�GLVDELOLWLHV��
KRZ�PDQ\�SHRSOH�ZLWK�SK\VLFDO�RU�VHQVRU\�GLVDELOLWLHV�DFWXDOO\�DFFHVV�
WKHVH�RWKHU�VHUYLFHV��DQG�FDQ�WKH\�DOZD\V�JDLQ�DFFHVV"�

¾�([SORUDWLRQ�RI�WKH�W\SH�V��DQG�OHYHO�RI�SURYLVLRQ�QHHGHG�IRU�SHRSOH�WKDW�
KDYH�VHQVRU\�GLVDELOLWLHV��KRZ�GR�RWKHU�VXSSRUWHG�KRXVLQJ�VFKHPHV�
FDWHU�IRU�WKHLU�QHHGV"�

�
3HRSOH�ZLWK�0HQWDO�+HDOWK�3UREOHPV�
�
&XUUHQW�6XSSO\�
�
'DUOLQJWRQ¶V�DFWXDO�VXSSO\�RI�DFFRPPRGDWLRQ�EDVHG�VHUYLFHV�LV�EHORZ�WKH�
ORZHU�UDQJH�RI�6XSSO\�7DEOH�3URILOH��VHH�$SSHQGL[�'��IRU�SHRSOH�ZLWK�PHQWDO�
KHDOWK�SUREOHPV��ZKLFK�LV�DOVR�WUXH�IRU�IORDWLQJ�VXSSRUW�SURYLVLRQ���
�
&RVWV�
�
1DWLRQDOO\�DERXW������RI�6XSSRUWLQJ�3HRSOH�*UDQW�LV�VSHQW�RQ�VHUYLFHV�IRU�
SHRSOH�ZLWK�PHQWDO�KHDOWK�SUREOHPV�LQ�FRPSDULVRQ�DERXW����RI�'DUOLQJWRQ¶V�
6XSSRUWLQJ�3HRSOH�*UDQW�LV�VSHQW�RQ�VHUYLFHV�IRU�SHRSOH�ZLWK�PHQWDO�KHDOWK�
SUREOHPV���
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���

5HVHDUFK��VWUDWHJLF�DQDO\VLV�DQG�FRQQHFWLRQV�
�

6WUDWHJ\���3ODQ� .H\�ILQGLQJV�
��� &RXQW\�'XUKDP�DQG�'DUOLQJWRQ�/RFDO�3ODQ�IRU�

6XLFLGH�3UHYHQWLRQ��
KWWS���ZZZ�GDUOLQJWRQSFW�QKV�XN�

��� 'DUOLQJWRQ�+RXVLQJ�6WUDWHJ\�������
VWHSKHQ�HGPRQGV#GDUOLQJWRQ�JRY�XN�

��� 'DUOLQJWRQ�-RLQW�,QYHVWPHQW�3ODQ�IRU������
�����

��� 'DUOLQJWRQ�5HKDELOLWDWLRQ�8QLW�1HHGV�0DSSLQJ�
([HUFLVH�

��� 'DUOLQJWRQ�6RFLDO�,QFOXVLRQ�6WUDWHJ\��
KWWS���ZZZ�GDUOLQJWRQ�JRY�XN�GDUBSXEOLF�GRFX
PHQWV�HGXFDWLRQ�GHSW���SODQV�VRFLDO���LQFO
XVLRQ���VWUDWHJ\���������������������M
E�SGI�

��� 0HQWDO�+HDOWK�)RXQGDWLRQV�:HEVLWH�
KWWS���ZZZ�PHQWDOKHDOWK�RUJ�

��� 0HQWDO�+HDOWK�6HUYLFH�8VHU�DQG�&DUHU�:ULWWHQ�
&KDUWHU�

��� 1DWLRQDO�6HUYLFH�)UDPHZRUN�IRU�0HQWDO�+HDOWK��
KWWS���ZZZ�GK�JRY�XN�DVVHW5RRW�������������
���������SGI�

��� 1DWLRQDO�6XLFLGH�3UHYHQWLRQ�6WUDWHJ\�IRU�
(QJODQG��
KWWS���ZZZ�GK�JRY�XN�DVVHW5RRW�������������
���������SGI�

���� 1RUWK�(DVW�5HJLRQDO�+RXVLQJ�6WUDWHJ\��
KWWS���ZZZ�JR�QH�JRY�XN�QHKE�VWUDWHJ\�KWP�

���� 1RUWK�(DVW��<RUNVKLUH�DQG�+XPEHU�1,0+�
5HJLRQDO�'HYHORSPHQW�&HQWUH�'UDIW�6WUDWHJLF�
'LUHFWLRQ�DQG�:RUN�3URJUDPPH����������

���� 6XSSRUWLQJ�3HRSOH��1HHGV�$QDO\VLV�±�$�5HSRUW�
IURP�WKH�&HQWUH�IRU�6RFLDO�DQG�3ROLF\�5HVHDUFK��
�'DUOLQJWRQ�6XSSRUWLQJ�3HRSOH�7HDP�
FRPPLVVLRQHG�UHVHDUFK�E\�WKH�8QLYHUVLW\�RI�
7HHVVLGH���
6XSSRUWLQJSHRSOHWHDP#GDUOLQJWRQ�JRY�XN�

���� 6XSSRUWLQJ�3HRSOH��5HDO�&KDQJH"�3ODQQLQJ�
+RXVLQJ�DQG�6XSSRUW�IRU�0DUJLQDO�*URXSV�
-RVHSK�5RZQWUHH�)RXQGDWLRQ�������
KWWS���ZZZ�MUI�RUJ�XN�ERRNVKRS�H%RRNV������
������SGI�

�

¾��� LQ� �� SHRSOH�ZLOO� H[SHULHQFH� VRPH�NLQG� RI�PHQWDO�
KHDOWK�SUREOHP�LQ�WKH�FRXUVH�RI�D�\HDU���

¾���LQ���SHRSOH�ZLOO�KDYH�GHSUHVVLRQ�DW�VRPH�SRLQW�LQ�
WKHLU�OLIH���

¾�'HSUHVVLRQ�LV�PRVW�FRPPRQ�LQ�SHRSOH�DJHG�������
\HDUV���

¾���LQ����SHRSOH�DUH�OLNHO\�WR�KDYH�D�
GLVDEOLQJ�DQ[LHW\�
GLVRUGHU
�DW�VRPH�VWDJH�LQ�WKHLU�OLIH��)RU�PDQLF�
GHSUHVVLRQ�DQG�VFKL]RSKUHQLD�WKLV�ILJXUH�LV���LQ������

¾����SHU�FHQW�RI�ZRPHQ�DQG����SHU�FHQW�RI�PHQ�LQ�
(QJODQG�KDYH�VRPH�IRUP�RI�PHQWDO�LOOQHVV��

¾�7KHUH�LV�D�QHHG�WR�GHVLJQ�DQG�SURPRWH�QHZ�
SDUWQHUVKLSV�EHWZHHQ�SULYDWH�ODQGORUGV�DQG�
VSHFLDOLVW�VXSSRUW�DJHQFLHV��LQFOXGLQJ�ODQGORUGV�
DJUHHLQJ�WR�SURYLGH�DQG�PDLQWDLQ�DFFRPPRGDWLRQ�LQ�
UHWXUQ�IRU�UHQW�JXDUDQWHHV�DQG�PDQDJHPHQW�RI�
VXSSRUW���

¾�%0(�JURXSV�DUH�GLVSURSRUWLRQDWHO\�UHSUHVHQWHG�
DPRQJ�6RFLDO�6HUYLFHV�PHQWDO�KHDOWK�UHIHUUDOV�LQ�
'DUOLQJWRQ�GXULQJ�������

¾�7KHUH�LV�D�KLJK�UDWH�RI�VXLFLGHV�LQ�'DUOLQJWRQ��
FRPSDUHG�WR�ERWK�WKH�QDWLRQDO�DYHUDJH�DQG�UDWHV�E\�
ORFDOLW\�LQ�WKH�1RUWK�(DVW�RI�(QJODQG���7KH�/RFDO�
3ODQ�IRU�6XLFLGH�3UHYHQWLRQ�VHHNV�WR�UHGXFH�VXLFLGHV�
E\����SHU�FHQW�E\��������

¾�$�UDQJH�RI�KRXVLQJ�RSWLRQV�LV�UHTXLUHG�WKDW�DOORZV�
IRU�YDU\LQJ�GHJUHHV�RI�LQGHSHQGHQW�OLYLQJ�±�ZKHUH�
SRVVLEOH�SHRSOH�VKRXOG�OLYH�LQ�WKHLU�RZQ�KRPHV��

¾�7KH�PHQWDO�KHDOWK�LVVXHV�IRU�ROGHU�SHRSOH�DQG�
FKLOGUHQ�\RXQJ�DGXOWV�DUH�DQ�DUHD�IRU�IRFXV��

¾�7KH�UHVXOWV�RI�WKH�VQDSVKRW�VXUYH\�VXSSRUWV�WKH�
IROORZLQJ�SULRULWLHV����
¾�$FFRPPRGDWLRQ�IRU�\RXQJ�SHRSOH�DJHG�������

\HDUV�ZLWK�PHQWDO�KHDOWK�SUREOHPV��&XUUHQW�
SURYLVLRQ�WHQGV�WR�FDWHU�IRU�WKH�PRUH�PDWXUH�
VHUYLFH�XVHUV�DQG�\RXQJHU�SHRSOH�ILQG�WKLV�
XQDWWUDFWLYH��6LPLODUO\�PDLQVWUHDP�
DFFRPPRGDWLRQ�SURYLGHUV�IRU�\RXQJ�SHRSOH�ILQG�
LW�KDUG�WR�ERWK�DFFRPPRGDWH�DQG�SURYLGH�
DSSURSULDWH�VXSSRUW�WR�\RXQJ�SHRSOH�ZLWK�
PHQWDO�KHDOWK�SUREOHPV��

¾�$FFRPPRGDWLRQ�IRU�WKRVH�ZLWK�WKH�GXDO�
SUREOHPV�RI�PHQWDO�LOOQHVV�DQG�VXEVWDQFH�
PLVXVH��7KHVH�DUH�RIWHQ��EXW�QRW�H[FOXVLYHO\�
\RXQJ�SHRSOH��

�
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� ¾�$FFRPPRGDWLRQ�ZLWK�LQWHQVLYH�VXSSRUW�IRU�WKRVH�
OHDYLQJ�ORQJ�WHUP�UHKDELOLWDWLRQ��7KH�ODFN�RI�EHG�
VSDFHV�ZLWKLQ�WKH�UHKDELOLWDWLRQ�XQLW�GHOD\V�
GLVFKDUJH�IURP�DFXWH�KRVSLWDO�EHGV��,QGHSHQGHQW�
OLYLQJ�ZLWK�LQWHQVLYH�VXSSRUW�ZRXOG�DOOHYLDWH�WKLV�
EHG�EORFNLQJ��

¾�'DUOLQJWRQ�VFRUHV�UHODWLYHO\�KLJKO\�RQ�WKH�
JRYHUQPHQW¶V�LQGH[�RI�PXOWLSOH�GHSULYDWLRQ��7KLV�
OHYHO�RI�GHSULYDWLRQ�ZLOO�EH�DVVRFLDWHG�ZLWK�UHODWLYHO\�
KLJK�OHYHOV�RI�SV\FKLDWULF�PRUELGLW\��

¾�7KH�QXPEHUV�RI�SHRSOH�ZLWK�QHXURWLF�LOOQHVVHV�LQ�
'DUOLQJWRQ�LV�HVWLPDWHG�WR�EH�DERXW��������SHRSOH��

¾�7KHUH�LV�D�VWURQJ�UHODWLRQVKLS�EHWZHHQ�QHXURWLF�
GLVRUGHUV�DQG�GLIILFXOWLHV�ZLWK�GDLO\�OLYLQJ�DFWLYLWLHV��
$ERXW�������RI�WKH�HVWLPDWHG��������SHRSOH�ZLWK�
QHXURWLF�LOOQHVVHV�LQ�'DUOLQJWRQ�DUH�OLNHO\�WR�KDYH�
GLIILFXOWLHV�ZLWK�GDLO\�OLYLQJ��

¾�2I�WKH�HVWLPDWHG�����SHRSOH�ZLWK�IXQFWLRQDO�
SV\FKRVHV�LQ�'DUOLQJWRQ�����DUH�OLNHO\�WR�KDYH�
GLIILFXOWLHV�ZLWK�DFWLYLWLHV�RI�GDLO\�OLYLQJ��

�
*DSV�LQ�3URYLVLRQ�
�
0HQWDO�KHDOWK�SUREOHPV�FDQ�EH�GHYDVWDWLQJ��GHVWUR\LQJ�DQ�LQGLYLGXDO¶V�
HIIHFWLYH�IXQFWLRQLQJ�LQ�OLIH��DV�ZHOO�DV�DIIHFWLQJ�WKHLU�IDPLOLHV�DQG�WKH�SHRSOH�
VXUURXQGLQJ�WKHP��3HRSOH�ZLWK�PHQWDO�KHDOWK�SUREOHPV�FDQ�EH�RI�DQ\�DJH�DQG�
DQ\�VRFLDO�EDFNJURXQG��DOWKRXJK�D�KLJK�SUHYDOHQFH�RI�PHQWDO�KHDOWK�SUREOHPV�
LV�DOVR�DVVRFLDWHG�ZLWK�WKH�IROORZLQJ�JURXSV��
�
¾�3HRSOH�ZKR�PLVXVH�DOFRKRO�RU�GUXJV��
¾�$V\OXP�VHHNHUV�DQG�UHIXJHHV��
¾�&DUHUV��
¾�2IIHQGHUV�H[�RIIHQGHUV��
¾�0LOLWDU\�3HUVRQQHO��
¾�:DU�YHWHUDQV��
¾�3HRSOH�ZKR�DUH�RU�KDYH�EHHQ�KRPHOHVV��

�
6RPH�RI�WKH�PDMRU�GLVRUGHUV�FRPPRQ�WRGD\�LQFOXGH�GHPHQWLD��ELSRODU�
GLVRUGHU��VFKL]RSKUHQLD�DQG�HDWLQJ�GLVRUGHUV��
�
'DUOLQJWRQ¶V�-RLQW�,QYHVWPHQW�3ODQ�IRU�����������VHWV�RXW�LQ�DFFRUGDQFH�ZLWK�
WKH�1DWLRQDO�6HUYLFH�)UDPHZRUN�IRU�0HQWDO�+HDOWK��WKH�NH\�VHUYLFH�
UHTXLUHPHQWV�DQG�VWUDWHJLF�JRDOV�IRU�LPSURYLQJ�PHQWDO�KHDOWK�VHUYLFHV�LQ�
'DUOLQJWRQ�RYHU�WKH�QH[W�WKUHH�\HDUV��7KH�-RLQW�3ODQQLQJ�V\VWHP�LGHQWLILHV�WKH�
IROORZLQJ�NH\�DUHDV��
�
¾�5LJKW�$FFRPPRGDWLRQ�ZLWK�WKH�5LJKW�6XSSRUW�±�IOH[LELOLW\�LV�

LPSRUWDQW�LQ�RUGHU�WR�FDWHU�IRU�VHUYLFH�XVHUV¶�LQGLYLGXDO�VXSSRUW�
UHTXLUHPHQWV��ZLWKLQ�WKH�FRPPXQLW\��
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���

¾�,QYROYLQJ�8VHUV�DQG�&DUHUV�LQ�&RQVXOWDWLRQ�±�PDQ\�SHRSOH�IHOW�OHW�
GRZQ�ZKHQ�WKH\�EHFDPH�LOO�HLWKHU�HQGLQJ�XS�LQ�SRRU�DFFRPPRGDWLRQ��
EHFRPLQJ�KRPHOHVV�RQ�GLVFKDUJH�IURP�KRVSLWDO�RU�ZHUH�VR�EHIRUH�
DGPLVVLRQ��0DQ\�IODJJHG�XS�WKH�QHHG�IRU�VRPH�VRUW�RI�LQ�EHWZHHQ�
UHVRXUFH�EHWZHHQ�KRVSLWDO�DQG�UHWXUQLQJ�WR�WKH�FRPPXQLW\�ZKHUH�WKH\�
FRXOG�EH�µVDIH¶�DQG�ZKHUH�WKH\�FRXOG�SUHSDUH�IRU�PRYLQJ�RQ�LQWR�WKHLU�
RZQ�KRPH��

¾�+RVSLWDO�'LVFKDUJH�±�ZRUN�KDV�EHJXQ�XQGHU�µ&DUH�&R�RUGLQDWLRQ¶�WR�
LQFOXGH�DFFRPPRGDWLRQ�LQ�WKH�UDQJH�RI�QHHGV�EHLQJ�DVVHVVHG�RQ�
KRVSLWDO�GLVFKDUJH��'LVFKDUJH�SODQQLQJ�ZLOO�WKHUHIRUH�VWDUW�DW�WKH�SRLQW�
RI�DGPLVVLRQ��ZLWK�D�FDUH�SODQ�WR�LQFOXGH�HGXFDWLRQDO��HPSOR\PHQW�DQG�
DFFRPPRGDWLRQ�QHHGV��$SSURSULDWH�WUDLQLQJ�DQG�MRLQW�ZRUNLQJ�ZLOO�EH�
XQGHUWDNHQ�EHWZHHQ�KRXVLQJ�DQG�PHQWDO�KHDOWK�VHUYLFHV��

¾�(GXFDWLQJ�&RPPXQLWLHV�±�WR�UDLVH�DZDUHQHVV�DQG�LQFUHDVH�
WROHUDQFH��,Q�RUGHU�WR�LQFUHDVH�SXEOLF�XQGHUVWDQGLQJ�OLQNV�ZLOO�EH�PDGH�
ZLWK�WKH�HVWDEOLVKHG�UROHV�RI�&RPPXQLW\�(GXFDWLRQ��&RPPXQLW\�6DIHW\�
DQG�&RPPXQLW\�3URWHFWLRQ�WR�LPSURYH�WKH�VRFLDO�LQFOXVLRQ�RI�WKLV�FOLHQW�
JURXS��

�
7KH�6XSSRUWLQJ�3HRSOH�7HDP�LV�ZRUNLQJ�ZLWK�6RFLDO�6HUYLFHV��WKH�3&7��WKH�
6WUDWHJLF�+HDOWK�$XWKRULW\�DQG�XVHUV�DQG�FDUHUV��DV�D�VXE�JURXS�RI�WKH�0HQWDO�
+HDOWK�/RFDO�,PSOHPHQWDWLRQ�7HDP�WR�LGHQWLI\�KRXVLQJ�VROXWLRQV�IRU�SHRSOH�
ZLWK�PHQWDO�LOOQHVV��
�
,Q�ORRNLQJ�DW�RSWLRQV��WKH�JURXS�ZLOO�FRQVLGHU�WKH�QHHGV�PDSSLQJ�H[HUFLVH�
FDUULHG�RXW�E\�WKH�5HKDELOLWDWLRQ�8QLW�RI�WKH�3ULRULW\�6HUYLFHV�7UXVW��ZKLFK�ZLOO�
KHOS�GHWHUPLQH�GHPDQG��VXSSRUW�OHYHOV�DQG�SRWHQWLDO�ORFDWLRQV��7KH�DQDO\VLV�
FRYHUHG�ERWK�DFXWH�DQG�UHKDELOLWDWLRQ�ZDUGV��DVVHUWLYH�RXWUHDFK�DQG�
FRPPXQLW\�PHQWDO�KHDOWK�WHDPV��
�
$�VQDSVKRW�VXUYH\�DPRQJVW�FDUHUV��ZLWK�D����SHU�FHQW�UHVSRQVH�UDWH�LGHQWLILHG�
WKH�IROORZLQJ��
�
• ���\RXQJ�PHQ�DJHG�������ZRXOG�OLNH�VXSSRUWHG�DFFRPPRGDWLRQ��
• ���ZRXOG�OLNH����KRXU�VXSSRUW��
• 6LQJOH�DFFRPPRGDWLRQ�LV�UHTXLUHG��
• +HOS�ZLWK�PHGLFDWLRQ�LV�QHHGHG��
�
7DUJHWV�
�
¾�([SORUDWLRQ�RI�WKH�SRVVLELOLWLHV�IRU�GHYHORSLQJ�QHZ�VHUYLFHV�WR�FDWHU�IRU�

\RXQJ�SHRSOH�DJHG�������\HDUV�ZLWK�PHQWDO�KHDOWK�SUREOHPV�WKDW�DUH�DOVR�
DEOH�WR�VXSSRUW�\RXQJ�SHRSOH�ZLWK�GXDO�GLDJQRVHV��

¾�([SORUDWLRQ�RI�WKH�SRVVLELOLWLHV�IRU�GHYHORSLQJ�QHZ�LQWHQVLYH�VXSSRUW�
VHUYLFHV�WR�FDWHU�IRU�SHRSOH�OHDYLQJ�ORQJ�WHUP�UHKDELOLWDWLRQ�XQLWV��

¾�,QYHVWLJDWLRQ�LQWR�WKH�QHHG�IRU�FXOWXUDOO\�VHQVLWLYH�SURYLVLRQ�IRU�SHRSOH�
IURP�%0(�FRPPXQLWLHV��

�
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<RXQJ�3HRSOH�DW�5LVN�<RXQJ�3HRSOH�/HDYLQJ�&DUH�
�
&XUUHQW�6XSSO\�
�
<RXQJ�SHRSOH�ZKR�KDYH�OHIW�FDUH�RU�DUH�DW�ULVN�RIWHQ�KDYH�D�UDQJH�RI�QHHGV�
WKDW�FDQ�LQFOXGH�GUXJ�SUREOHPV��PHQWDO�LOO�KHDOWK��RIIHQGLQJ�DQG�VR�RQ��7KH\�
KDYH�RIWHQ�KDG�WUDXPDWLF�FKLOGKRRGV��FKDRWLF�IDPLO\�EDFNJURXQGV�DQG�PD\�
KDYH�H[SHULHQFHG�DEXVH�RU�KRPHOHVVQHVV��+RXVLQJ�UHODWHG�VXSSRUW�VHUYLFHV�
IRU�WKLV�FOLHQW�JURXS�DUH�YLWDOO\�LPSRUWDQW�EHFDXVH�WKH\�HQDEOH�\RXQJ�SHRSOH�WR�
VXFFHHG�LQ�WHQDQFLHV��VHWWOHG�KRXVLQJ�RIWHQ�KDV�D�SRVLWLYH�LPSDFW�RQ�WKH�RWKHU�
DVSHFWV�RI�D�\RXQJ�SHUVRQ¶V�OLIH��
�
,Q�UHVSRQVH�WR�WKH�UHTXLUHPHQWV�RI�WKH�&KLOGUHQ��/HDYLQJ�&DUH��$FW������
'DUOLQJWRQ�6RFLDO�6HUYLFHV�'HSDUWPHQW�HQVXUHV�WKDW�DOO�\RXQJ�SHRSOH�OHDYLQJ�
FDUH�KDYH�WKHLU�QHHGV�LGHQWLILHG�DQG�DVVHVVHG�DQG�DUH�JLYHQ�DGYLFH�DQG�
VXSSRUW�XS�WR�WKH�DJH�RI�����)LQDQFLDO�VXSSRUW�LV�SURYLGHG�WR�WKRVH�FODVVHG�DV�
µUHOHYDQW�FKLOGUHQ¶���7KHVH�SHRSOH�DUH�QRW�HOLJLEOH�IRU�6XSSRUWLQJ�3HRSOH�
)XQGLQJ�XQWLO�WKH\�DUH����\HDUV�RI�DJH�DQG�IURP�WKHQ�DUH�DEOH�WR�DFFHVV�
VXSSRUWHG�DFFRPPRGDWLRQ���7KH�6XSSRUWLQJ�3HRSOH�7HDP�LV�IRUJLQJ�
SDUWQHUVKLSV�WR�LGHQWLI\�QHHG�DQG�DFFHVV�WR�VXLWDEOH�KRXVLQJ���
�

�µ5HVHDUFK�WHOOV�XV�WKDW�WKH�DYHUDJH�DJH�IRU�D�FKLOG�WR�OHDYH�WKH�IDPLO\�
KRPH�IRU�JRRG�LV�����DQG�SRVVLEO\�DV�ODWH�DV����IRU�\RXQJ�PDOHV��$QG�\HW�
ZH�VWLOO�H[SHFW�RXU�PRVW�YXOQHUDEOH�DQG�OHDVW�SUHSDUHG�\RXQJ�SHRSOH�WR�
PDNH�WKLV�KXJH�WUDQVLWLRQ�WR�DGXOW�OLIH�DW�WKH�DJH�RI��������RU�����LQ�PDQ\�
FDVHV�ZLWKRXW�WKH�VDIHW\�QHW�RI�D�IDPLO\�WR�IDOO�EDFN�RQ¶�

%U\Q�0HO\Q�*URXS�)RXQGDWLRQ�
�
7DEOH����RXWOLQHV�D�PRGHO�RI�WKH�VSHFWUXP�RI�VXSSRUW�D�\RXQJ�SHUVRQ�PD\�
WUDYHO�WKURXJK�WRZDUGV�LQGHSHQGHQW�OLYLQJ�DQG�KLJKOLJKWV�WKH�OHYHO�DQG�UDQJH�
RI�VXSSRUWHG�KRXVLQJ�RSWLRQV��
�
7KH�DFWXDO�OHYHOV�RI�SURYLVLRQ�IRU�WKLV�FOLHQW�JURXS�IDOO�EHORZ�WKH�ORZHU�HQG�RI�
WKH�6XSSO\�7DEOH�3URILOH��VHH�$SSHQGL[�'���$OWKRXJK�WKHUH�LV�YHU\�OLWWOH�VSHFLILF�
DFFRPPRGDWLRQ�ZLWK�VXSSRUW�IXQGHG�E\�6XSSRUWLQJ�3HRSOH�WKDW�FDWHUV�IRU�
\RXQJ�SHRSOH�DW�ULVN�RU�OHDYLQJ�FDUH��LW�LV�NQRZQ�WKDW�WKLV�JURXS�DUH�DFFHVVLQJ�
RWKHU�6XSSRUWLQJ�3HRSOH�IXQGHG�VHUYLFHV��
�
¾�7KHUH�LV�FXUUHQWO\�D�IORDWLQJ�VXSSRUW�VFKHPH�IRU�WHHQDJH�SDUHQWV�DQG�

DQ�DFFRPPRGDWLRQ�EDVHG�VFKHPH�IRU���WHHQDJH�SDUHQWV�ZDV�RSHQHG�LQ�
0D\��������

¾�7KH�����&OXE�SURYLGH�DFFRPPRGDWLRQ�EDVHG�DQG�IORDWLQJ�VXSSRUW�
VHUYLFHV�WR�KRPHOHVV�SHRSOH���D�VLJQLILFDQW�SURSRUWLRQ�RI�ZKR�DUH�\RXQJ�
SHRSOH���

¾�7KH�<0&$�SURYLGHV�DFFRPPRGDWLRQ�DQG�VXSSRUW�WR�SHRSOH�XQGHU�WKH�
DJH�RI�����
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¾�6WRQKDP�+RXVLQJ�DOVR�SURYLGHV�IORDWLQJ�VXSSRUW�WR�\RXQJ�SHRSOH�
LQFOXGLQJ�SHRSOH�ZKR�KDYH�OHIW�FDUH���,Q�DGGLWLRQ��WKH�FRXQFLO¶V�JHQHULF�
IORDWLQJ�VXSSRUW�VHUYLFH�FDQ�SURYLGH�ORZ�OHYHO�VXSSRUW�WR�WKLV�JURXS���

¾�7KH�SODQQHG�GHYHORSPHQW�RI�D�VXSSRUWHG�KRXVLQJ�VFKHPH�IRU�SHRSOH�
ZLWK�VXEVWDQFH�PLVXVH�ZLOO�FDWHU�IRU�DGXOWV�RI�DOO�DJHV��)XUWKHU�ZRUN�LV�
EHLQJ�XQGHUWDNHQ��E\�WKH�'$$7�WDVN�JURXS�WR�LGHQWLI\�ZKHWKHU�D�VLPLODU�
VHUYLFH�LV�QHHGHG�IRU�\RXQJ�SHRSOH��

¾�'DUOLQJWRQ�%RQG�6FKHPH��1LJKWVWRS�DQG�)LUVW�6WRS�DOVR�SURYLGH�
DGGLWLRQDO�YDOXDEOH�VHUYLFHV�WKDW�DUH�DFFHVVHG�E\�\RXQJ�SHRSOH�EXW�
UHFHLYH�WKHLU�IXQGLQJ�IURP�RWKHU�VRXUFHV��

�
&RVWV�
�
7KH�SURSRUWLRQ�RI�'DUOLQJWRQ¶V�6XSSRUWLQJ�3HRSOH�*UDQW�IXQGLQJ�VHUYLFHV�
VSHFLILFDOO\�IRU�WKLV�FOLHQW�JURXS�LV�ORZHU�WKDQ�WKH�SURSRUWLRQ�RI�JUDQW�WKDW�
IXQGV�VHUYLFHV�IRU�WKLV�JURXS�QDWLRQDOO\�����FRPSDUHG�WR������QDWLRQDOO\���
�
5HVHDUFK��VWUDWHJLF�DQDO\VLV�DQG�FRQQHFWLRQV�
�

6WUDWHJ\���3ODQ� .H\�ILQGLQJV�
��� &KLOGUHQ�DQG�<RXQJ�3HUVRQV�6WUDWHJLF�

3DUWQHUVKLS��D�PXOWL�DJHQF\�SDUWQHUVKLS�ZKLFK�
LPSOHPHQWV�DQG�PRQLWRUV�DQ�LQWHJUDWHG�	�
FRKHUHQW�VWUDWHJLF�DSSURDFK�WR�VHUYLFHV�IRU�
FKLOGUHQ�	�\RXQJ�SHRSOH��
KHOHQ�DUPVWURQJ#GDUOLQJWRQ�JRY�XN�

��� 'DUOLQJWRQ�&RPPXQLW\�6DIHW\�6WUDWHJ\�
KWWS���ZZZ�GDUOLQJWRQFRPPXQLW\VDIHW\�RUJ�XN�

��� 'DUOLQJWRQ�&RPPXQLW\�6WUDWHJ\�
KWWS���ZZZ�GDUOLQJWRQ�JRY�XN�GDUBSXEOLF�'RFX
PHQWV�3DUWQHUVKLS�&RPPXQLW\���6WUDWHJ\�SGI�

��� 'DUOLQJWRQ�'UXJ�DQG�$OFRKRO�$FWLRQ�7HDP��
MXOLH�GDQHVK\DU#GDUOLQJWRQ�JRY�XN�

��� 'DUOLQJWRQ�<RXWK�2IIHQGLQJ�7HDP��
KWWS���ZZZ�GDUOLQJWRQFRPPXQLW\VDIHW\�RUJ�XN�\
RXWKBRIIHQGLQJ�KWP�

��� ,QYHVWRUV�LQ�&KLOGUHQ��+RXVLQJ�*URXS��
��� 7KH�&KLOGUHQ��OHDYLQJ�FDUH��$FW�������

KWWS���ZZZ�KPVR�JRY�XN�DFWV�DFWV�����������
���KWP�

��� 7KH�-RVHSK�5RZQWUHH�)RXQGDWLRQ��
KWWS���ZZZ�MUI�RUJ�XN��7KH�6RFLDO�$IIDLUV�DQG�
+HDOWK�6FUXWLQ\�&RPPLWWHH�5HSRUW�������

��� <RXQJ�3HUVRQV�$FFRPPRGDWLRQ�*URXS�±�
FRQVXOWDWLRQ�ZLWK�������\HDU�ROGV��
GDOH�WKRPSVRQ#GDUOLQJWRQ�JRY�XN�

¾�7KH�DEVHQFH�RI�VXSSRUW�DURXQG�LVVXHV�UHODWHG�WR�
VXEVWDQFH�DEXVH��UHODWLRQVKLS�EUHDNGRZQ��PRYLQJ�
KRPH�DQG�VR�RQ�FDQ�PHDQ�\RXQJ�SHRSOH�DUH�
XQDEOH�WR�UHPDLQ�LQ�HPSOR\PHQW��WUDLQLQJ�RU�
HGXFDWLRQ��

¾�6HFXULW\�LV�RI�SDUDPRXQW�LPSRUWDQFH�RYHU�
ORFDWLRQ��ZLWK�\RXQJ�SHRSOH�LGHQWLI\LQJ�VKHOWHUHG�
KRXVLQJ�DV�D�SRWHQWLDO�PRGHO�IRU�IXWXUH�VHUYLFH�
GHYHORSPHQW��

¾�7KH�DELOLW\�WR�H[HUFLVH�FKRLFH�LQ�ZKHUH�\RXQJ�
SHRSOH�OLYH��LQ�RUGHU�WR�EH�DFFRPPRGDWHG�LQ�
IDPLOLDU�DUHDV��QHDU�IDPLO\�DQG�IULHQGV��ZDV�VHHQ�
DV�HVVHQWLDO��

¾�:DLWLQJ�WLPHV�ZHUH�VHHQ�DV�SURKLELWLYH�WR�
VHFXULQJ�DFFRPPRGDWLRQ��DV�DOWHUQDWLYH�
DFFRPPRGDWLRQ�ZDV�RIWHQ�QRW�DYDLODEOH���'LUHFW�
$FFHVV�ZDV�IHOW�E\�VRPH�WR�EH�QHFHVVDU\��

¾�<RXQJ�SHRSOH�VKRXOG�EH�JLYHQ�WKH�VDPH�SULRULW\�
DV�RWKHU�FOLHQW�JURXSV��

¾�0RUH�LQIRUPDWLRQ�WR�EH�PDGH�DYDLODEOH�DV�\RXQJ�
SHRSOH�SUHSDUH�IRU�LQGHSHQGHQFH��

¾�6XSSRUW�WR�GHYHORS�OLIH�VNLOOV�VXFK�DV�EXGJHWLQJ��
PDQDJLQJ�D�KRPH�D�SULRULW\�IURP�FRQVXOWDWLRQ��

¾�6RPH�RI�WKH�NH\�FKDOOHQJHV�IDFHG�E\�'DUOLQJWRQ¶V�
6RFLDO�6HUYLFHV�'HSDUWPHQW�LQ���������DUH��

¾�6WUDWHJLF�SODQQLQJ�IRU�VXEVWDQFH�PLVXVLQJ�\RXQJ�
SHRSOH��

¾�'HYHORSLQJ�MRLQW�FRPPLVVLRQLQJ�DUUDQJHPHQWV�IRU�
FKLOGUHQ�DQG�\RXQJ�SHRSOH¶V�VHUYLFHV�

�
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*DSV�LQ�3URYLVLRQ�
�
7KHUH�LV�D�ODFN�RI�HPHUJHQF\�DFFRPPRGDWLRQ�IRU�\RXQJ�SHRSOH�DW�ULVN�RU�
OHDYLQJ�FDUH��ZKLFK�ZLOO�EH�DGGUHVVHG�YLD�D�VSHFLILF�QHZ�GHYHORSPHQW�IRU�
\RXQJ�KRPHOHVV��ZLWK�SULRULW\�EHLQJ�JLYHQ�WR�WKRVH�ZKR�KDYH�OHIW�FDUH��
�
7KH�6XSSRUWLQJ�3HRSOH�7HDP�DUH�ORRNLQJ�DW�WKH�IXWXUH�QHHGV�RI�WKLV�FOLHQW�
JURXS��DV�SDUW�RI�WKH�ZRUN�RI�WKH�<RXQJ�3HUVRQV�$FFRPPRGDWLRQ�*URXS��DQG�
SDUWLFXODUO\�LQ�UHODWLRQ�WR�FDUH�OHDYHUV�E\�PRQLWRULQJ�WKH�DJH�JURXS��
FRQFHQWUDWLRQV�DQG�QXPEHUV�RI�FKLOGUHQ�FXUUHQWO\�LQ�WKH�FDUH�V\VWHP��,Q�
DGGLWLRQ�WR�WKLV�LW�LV�KRSHG�WKDW�WKH�GHYHORSPHQW�RI�DQG�LQIRUPDWLRQ�KHOG�
ZLWKLQ�D�FRPPRQ�ZDLWLQJ�OLVW�IRU�IORDWLQJ�VXSSRUW�VHUYLFH�XVHUV�ZLOO�JLYH�DQ�
LQGLFDWLRQ�RI�QHHG��
�
2Q����0DUFK������'DUOLQJWRQ�%RURXJK�&RXQFLO�KDG�����\RXQJ�SHRSOH�LQ�LWV�
FDUH��ZLWK�����RI�WKHVH�FKLOGUHQ�OLYLQJ�LQ�WKH�ERURXJK��2I�DOO�/RRNHG�$IWHU�
FKLOGUHQ�����ZHUH�LGHQWLILHG�DV�FDUH�OHDYHUV�����PDOHV�DQG����IHPDOHV��
�
,QIRUPDWLRQ�IURP�WKH�/HDYLQJ�&DUH�7HDP�LV�WKDW�RQ�DYHUDJH����\RXQJ�SHRSOH�
ZLOO�OHDYH�FDUH�HDFK�\HDU��ZLWK���DFFHVVLQJ�VXSSRUWHG�OLYLQJ����OLYLQJ�
LQGHSHQGHQWO\�ZLWKRXW�VXSSRUW�DQG���OHDYLQJ�'DUOLQJWRQ�WR�OLYH�HOVHZKHUH��
7KH�/HDYLQJ�&DUH�7HDP�KDV�DOVR�LGHQWLILHG����FKLOGUHQ�RYHU�WKH�DJH�RI����IRU�
ZKRP�WKH�DXWKRULW\�ZLOO�QHHG�WR�DVVLVW�WR�VHFXUH�VXLWDEOH�DFFRPPRGDWLRQ�DQG�
VXSSRUW�ZKHQ�WKH\�UHDFK�����
�
7DUJHWV�
 
¾�,PSURYH�DFFHVV�LQWR�JHQHULF�VHUYLFHV�IRU�\RXQJ�SHRSOH�OHDYLQJ�FDUH��
¾�'HYHORSPHQW�RI�6W�*HRUJHV�+DOO��D�VHUYLFH�IRU�\RXQJ�KRPHOHVV��ZKLFK�

ZLOO�JLYH�ZLOO�SULRULW\�WR�FDUH�OHDYHUV��
¾�3DWKZD\V�SODQQLQJ�LQIRUPDWLRQ�RI�FKLOGUHQ�LQ�FDUH�WKDW�DUH�QHDULQJ�DJH�

RI�LQGHSHQGHQFH��WR�EH�VKDUHG�ZLWK�WKH�+RXVLQJ�'LYLVLRQ�WR�LGHQWLI\�
VXLWDEOH�VXSSRUWHG�DFFRPPRGDWLRQ��(DFK�DJHQF\�WR�VXSSRUW�WKH�\RXQJ�
SHUVRQ�E\�LGHQWLI\LQJ�D�µQDPHG�RIILFHU¶��

¾�'HYHORS�D�-RLQW�$VVHVVPHQW�3URWRFRO�IRU�\RXQJ�KRPHOHVV�SHRSOH�������
\HDUV�EHWZHHQ�6RFLDO�6HUYLFHV�DQG�WKH�+RXVLQJ�'LYLVLRQ�

¾�'HYHORSPHQW�RI�D�VXSSRUWHG�ORGJLQJV�VHUYLFH�IRU�FDUH�OHDYHUV��
¾�6LJQ�XS�RI�DOO�SDUWLHV�WR�WKH�PXOWL�DJHQF\�MRLQW�SURWRFRO�IRU�\RXQJ�

KRPHOHVV�SHRSOH�
�
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3HRSOH�ZLWK�/HDUQLQJ�'LVDELOLWLHV�
�
&XUUHQW�6XSSO\�
�
7KH�:RUOG�+HDOWK�2UJDQLVDWLRQ�GHILQHV�OHDUQLQJ�GLVDELOLWLHV�DV��
�
¾�
$�VWDWH�RI�DUUHVWHG�RU�LQFRPSOHWH�GHYHORSPHQW�RI�PLQG
�DQG�
¾�
6LJQLILFDQW�LPSDLUPHQW�RI�LQWHOOHFWXDO�IXQFWLRQLQJ
�DQG��
¾�
6LJQLILFDQW�LPSDLUPHQW�RI�DGDSWLYH�VRFLDO�IXQFWLRQLQJ
��

�
,Q�VKRUW�WKH�SHUVRQ�KDV�GLIILFXOWLHV�XQGHUVWDQGLQJ��OHDUQLQJ�DQG�UHPHPEHULQJ�
QHZ�WKLQJV��DQG�LQ�JHQHUDOLVLQJ�DQ\�OHDUQLQJ�WR�QHZ�VLWXDWLRQV��,PSDLUPHQWV��
ZKLFK�FDXVH�RU�FRQWULEXWH�WR�OHDUQLQJ�GLVDELOLW\��FDQ�KDSSHQ�EHIRUH��GXULQJ�RU�
DIWHU�ELUWK��'XH�WR�WKHVH�GLIILFXOWLHV�ZLWK�OHDUQLQJ��WKH�SHUVRQ�PD\�KDYH�
GLIILFXOWLHV�ZLWK�D�QXPEHU�RI�VRFLDO�WDVNV��IRU�H[DPSOH�FRPPXQLFDWLRQ��VHOI�
FDUH��DZDUHQHVV�RI�KHDOWK�DQG�VDIHW\���
�
7KH�SURYLVLRQ�RI�KRXVLQJ�UHODWHG�VXSSRUW�VHUYLFHV�WR�WKLV�FOLHQW�JURXS�FDQ�
HQDEOH�SHRSOH�ZLWK�D�OHDUQLQJ�GLVDELOLW\�WR�OLYH�LQGHSHQGHQWO\�RU�ZLWK�D�GHJUHH�
RI�LQGHSHQGHQFH��H[HUFLVH�FKRLFH�LQ�WKHLU�OLYLQJ�DUUDQJHPHQWV�DQG�RYHUDOO�KDYH�
D�EHWWHU�TXDOLW\�RI�OLIH���
�
&XUUHQW�SURYLVLRQ�ZLWKLQ�'DUOLQJWRQ�LQFOXGHV��
�
¾�1HWZRUNV�)ORDWLQJ�6XSSRUW�±�D���XQLW�VHUYLFH�UXQ�E\�.H\ULQJ��LQ�UHFHLSW�

RI�6XSSRUWLQJ�3HRSOH�IXQGLQJ�
¾�*URXS�VKDUHG�KRPHV��ZLWK�LQGLYLGXDO�WHQDQFLHV�±�WKHUH�DUH�D�QXPEHU�RI�

VKDUHG�OLYLQJ�VHUYLFHV�LQ�WKH�DUHD��WKH�SUHGRPLQDQW�IRUP�RI�SURYLVLRQ���
¾�9HU\�IHZ�XQLWV�RI�LQGLYLGXDO�VHOI�FRQWDLQHG�DFFRPPRGDWLRQ�WKDW�UHFHLYH�

6XSSRUWLQJ�3HRSOH�IXQGLQJ���7KH�/HDUQLQJ�'LVDELOLW\�+RXVLQJ�6WUDWHJ\�
LGHQWLILHG�WKLV�DV�D�SULRULW\��

¾�$�VPDOO�QXPEHU�RI�VHUYLFHV�EDVHG�RQ�WKH�DGXOW�SODFHPHQW�PRGHO��EXW�
WKH\�GR�QRW�UHFHLYH�6XSSRUWLQJ�3HRSOH�IXQGLQJ��

¾�2QH�VHUYLFH�EDVHG�XSRQ�WKH�VXSSRUWHG�ORGJLQJV�PRGHO��LQ�UHFHLSW�RI�
6XSSRUWLQJ�3HRSOH�IXQGLQJ�

�
3HRSOH�ZLWK�$XWLVWLF�6SHFWUXP�'LVRUGHUV�
�
$XWLVP�ZDV�ILUVW�LGHQWLILHG�LQ������DQG�LV�VWLOO�D�UHODWLYHO\�XQNQRZQ�GLVDELOLW\��,W�
RFFXUV�LQ�GLIIHULQJ�GHJUHHV�RI�VHYHULW\�DQG�LQ�D�YDULHW\�RI�IRUPV��WKH�WHUP�
µDXWLVWLF�VSHFWUXP�GLVRUGHUV¶�LV�XVHG�WR�UHIOHFW�WKH�YDULDQFHV���
�
$VSHUJHU¶V�V\QGURPH�GHVFULEHV�SHRSOH�DW�WKH�KLJKHU�IXQFWLRQLQJ�HQG�RI�WKH�
DXWLVWLF�VSHFWUXP��$XWLVWLF�VSHFWUXP�GLVRUGHUV�DUH�HVWLPDWHG�WR�DIIHFW�WKH�OLYHV�
RI�RYHU���������IDPLOLHV�LQ�WKH�8.��3HRSOH�ZLWK�DXWLVP�DUH�QRW�SK\VLFDOO\�
GLVDEOHG�DQG�ORRN�MXVW�OLNH�DQ\RQH�ZLWKRXW�WKH�GLVDELOLW\��'XH�WR�LWV�LQYLVLEOH�
QDWXUH�LW�FDQ�EH�PXFK�KDUGHU�WR�FUHDWH�DZDUHQHVV�DQG�XQGHUVWDQGLQJ�RI�WKH�
FRQGLWLRQ��
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���

�
3HRSOH�ZLWK�DXWLVP�FDQ�RIWHQ�KDYH�DFFRPSDQ\LQJ�OHDUQLQJ�GLVDELOLWLHV�EXW�
HYHU\RQH�ZLWK�WKH�FRQGLWLRQ�VKDUHV�D�GLIILFXOW\�LQ�PDNLQJ�VHQVH�RI�WKH�ZRUOG��
$XWLVP�LPSDLUV�D�SHUVRQ¶V�DELOLW\�WR�LQWHUDFW�VRFLDOO\�DQG�FRPPXQLFDWH��DQG�
DIIHFWV�WKHLU�LPDJLQDWLRQ���
�
6WUXFWXUHG�VXSSRUW�FDQ�PDNH�D�KXJH�GLIIHUHQFH�WR�SHRSOH�ZLWK�WKLV�GLVDELOLW\��
,W�FDQ�HQDEOH�SHRSOH�WR�OHDG�DQ�LQGHSHQGHQW�OLIH�ZLWKLQ�WKH�FRPPXQLW\���
�
&RVWV�
�
$�VLJQLILFDQW�DPRXQW�RI�'DUOLQJWRQ¶V�6XSSRUWLQJ�3HRSOH�DQQXDO�EXGJHW�LV�XVHG�
WR�IXQG�VHUYLFHV�IRU�SHRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV��7KH�SURSRUWLRQ�RI�
'DUOLQJWRQ¶V�EXGJHW�VSHQW�RQ�VHUYLFHV�IRU�SHRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV�LV�
JUHDWHU�WKDQ�WKH�QDWLRQDO�SURSRUWLRQ�RI�6XSSRUWLQJ�3HRSOH�*UDQW�WKDW�LV�VSHQW�
RQ�VHUYLFHV�IRU�WKLV�FOLHQW�JURXS������FRPSDUHG�WR�������QDWLRQDOO\����
�
6HUYLFHV�IRU�WKLV�FOLHQW�JURXS�WKDW�DUH�IXQGHG�E\�6XSSRUWLQJ�3HRSOH�LQ�
'DUOLQJWRQ�FDWHU�IRU�D�ZLGH�UDQJH�RI�GLIIHUHQW�VXSSRUW�QHHGV�DQG�FRQVHTXHQWO\�
YDU\�LQ�FRVW���
�
7KHUH�DUH�FXUUHQWO\�QR�VXSSRUWHG�KRXVLQJ�VHUYLFHV�WKDW�VSHFLILFDOO\�FDWHU�IRU�
SHRSOH�ZLWK�$XWLVP�WKDW�DUH�IXQGHG�E\�6XSSRUWLQJ�3HRSOH�LQ�'DUOLQJWRQ��$W�
SUHVHQW�WKH�QHHGV�RI�WKLV�JURXS�DUH�UHODWLYHO\�XQNQRZQ��7KH�QXPEHUV�RI�
SHRSOH�ZLWK�DXWLVP�DFFHVVLQJ�RWKHU�H[LVWLQJ�6XSSRUWLQJ�3HRSOH�IXQGHG�
VHUYLFHV�LV�DOVR�XQNQRZQ��
�
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���

5HVHDUFK��6WUDWHJLF�$QDO\VLV�DQG�&RQQHFWLRQV�
�

6WUDWHJ\���3ODQ� .H\�ILQGLQJV�
��� 'DUOLQJWRQ�+RXVLQJ�6WUDWHJ\�IRU�3HRSOH�ZLWK�

/HDUQLQJ�'LVDELOLWLHV������±����
VWHYH�JLEVRQ#GDUOLQJWRQ�JRY�XN�

��� 'DUOLQJWRQ�/HDUQLQJ�'LVDELOLW\�$FFRPPRGDWLRQ�6XE�
*URXS��
VWHYH�JLEVRQ#GDUOLQJWRQ�JRY�XN�

��� 'DUOLQJWRQ�/HDUQLQJ�'LVDELOLW\�3DUWQHUVKLS�%RDUG�
VWHYH�JLEVRQ#GDUOLQJWRQ�JRY�XN�

��� 'DUOLQJWRQ¶V�&RPPXQLW\�6WUDWHJ\�
KWWS���ZZZ�GDUOLQJWRQ�JRY�XN�GDUBSXEOLF�'RFXPHQ
WV�3DUWQHUVKLS�&RPPXQLW\���6WUDWHJ\�SGI�

��� 'DUOLQJWRQ¶V�+RXVLQJ�6WUDWHJ\�
GDOH�WKRPSVRQ#GDUOLQJWRQ�JRY�XN�

��� -RLQW�,QYHVWPHQW�3ODQ�IRU�3HRSOH�ZLWK�/HDUQLQJ�
'LVDELOLWLHV�
KWWS���ZZZ�GK�JRY�XN�DVVHW5RRW����������������
������SGI�

��� 6XSSRUWLQJ�3HRSOH��1HHGV�$QDO\VLV�±�$�5HSRUW�IURP�
WKH�&HQWUH�IRU�6RFLDO�DQG�3ROLF\�5HVHDUFK��
�'DUOLQJWRQ�6XSSRUWLQJ�3HRSOH�7HDP�FRPPLVVLRQHG�
UHVHDUFK�E\�WKH�8QLYHUVLW\�RI�7HHVVLGH���
6XSSRUWLQJSHRSOHWHDP#GDUOLQJWRQ�JRY�XN�

��� 9DOXLQJ�3HRSOH��$�1HZ�6WUDWHJ\�IRU�/HDUQLQJ�
'LVDELOLWLHV�IRU�WKH���VW�&HQWXU\��
KWWS���ZZZ�DUFKLYH�RIILFLDO�
GRFXPHQWV�FR�XN�GRFXPHQW�FP�������������KWP�

¾�,Q�OLQH�ZLWK�QDWLRQDO�HVWLPDWHV��WKH�QXPEHU�RI�
SHRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV�LQ�'DUOLQJWRQ�LV�
OLNHO\�WR�JURZ�

¾�7KHUH�LV�WKH�SRWHQWLDO�IRU�DQ�LQFUHDVH�LQ�WKH�
QXPEHU�RI�SHRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV�ZKR�
KDYH�HOGHUO\�FDUHUV�WKDW�DUH�QR�ORQJHU�DEOH�WR�
VXSSRUW�WKHP�

¾�*UHDWHU�OLIH�H[SHFWDQF\�KDV�DOVR�PHDQW�WKDW�
WKHUH�DUH�LQFUHDVLQJ�QXPEHUV�RI�ROGHU�SHRSOH�
ZLWK�D�OHDUQLQJ�GLVDELOLW\�WKDW�KDYH�TXLWH�KLJK�
OHYHOV�RI�QHHG�

¾�)XQGLQJ�RSWLRQV�LQFOXGH�WKH�µ/HDUQLQJ�'LVDELOLW\�
'HYHORSPHQW�)XQG¶��WKDW�FDQ�SURYLGH�FDSLWDO�DQG�
UHYHQXH�IXQGLQJ�IRU�VHUYLFHV��LW�LV�FXUUHQWO\�XWLOL]HG�
IRU�WKRVH�ZKR�FKDOOHQJH�VHUYLFHV��LQFOXGLQJ�WKRVH�
ZLWK�DXWLVP��DQG�WR�LGHQWLI\�WKH�VXSSRUW�QHHGV�RI�
WKH�%0(�FRPPXQLW\�

¾�2QO\�����SHU�FHQW�RI�VHUYLFH�XVHUV�DUH�IURP�%0(�
&RPPXQLWLHV�

�
*DSV�LQ�3URYLVLRQ�
�
3URGXFLQJ�H[DFW�LQIRUPDWLRQ�RQ�WKH�QXPEHU�RI�SHRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV�
ZLWKLQ�WKH�SRSXODWLRQ�FDQ�EH�SUREOHPDWLF��(VWLPDWHV�RI�WKH�SRSXODWLRQ�RI�
SHRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV�DUH�FRPSLOHG�E\��
�
¾�8VLQJ�LQWHUQDWLRQDOO\�DFFHSWHG�UDWHV�RI�SUHYDOHQFH�DQG�DSSO\LQJ�WKHVH�

WR�SRSXODWLRQ�RU�FHQVXV�UHVXOWV��
¾�8QGHUWDNLQJ�GHWDLOHG�DQDO\VLV�RI�GLVWLQFW�SRSXODWLRQV�RI�LQGLYLGXDO�

WRZQV�FLWLHV�DQG�H[WUDSRODWLQJ�WKH�UHVXOWV�GHPRJUDSKLFDOO\��
�
$OWKRXJK� UHFRJQLVLQJ� WKDW� SUHFLVH� ILJXUHV� ZHUH� QRW� DYDLODEOH�� 7KH� 9DOXLQJ�
3HRSOH�:KLWH�3DSHU�HVWLPDWHG��
�
¾���������SHRSOH�ZLWK�VHYHUH�DQG�SURIRXQG�OHDUQLQJ�GLVDELOLWLHV����������

FKLOGUHQ�DQG�\RXQJ�SHRSOH����������DGXOWV�RI�ZRUNLQJ�DJH�DQG��������
ROGHU�SHRSOH���

¾����� PLOOLRQ� SHRSOH� ZLWK� PLOG�PRGHUDWH� OHDUQLQJ� GLVDELOLWLHV�� ���� SHU�
�����SRSXODWLRQ���

�
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���

%DVHG�RQ�WKH�SUHYDOHQFH�UDWH�WKHUH�FRXOG�EH�DURXQG�������SHRSOH�OLYLQJ�LQ�
'DUOLQJWRQ�ZLWK�D�PLOG�WR�PRGHUDWH�OHDUQLQJ�GLVDELOLW\��DVVXPLQJ�WKDW�
'DUOLQJWRQ�KDV�D�SRSXODWLRQ�RI����������7KH�SUHYDOHQFH�RI�PLOG�WR�PRGHUDWH�
OHDUQLQJ�GLVDELOLW\�KDV�OLQNV�WR�SRYHUW\�DQG�WHQGV�WR�EH�KLJKHU�LQ�GHSULYHG�
XUEDQ�DUHDV���
�
,QIRUPDWLRQ�IURP�6RFLDO�6HUYLFHV�LQGLFDWHV�WKDW�WKHUH�DUH�����DGXOWV�ZLWK�
OHDUQLQJ�GLVDELOLWLHV�NQRZQ�WR�VHUYLFHV��WKLV�LV�LQ�OLQH�ZLWK�WKH�QDWLRQDO�
DYHUDJH���7KHUH�DUH�QR�ILJXUHV�DYDLODEOH�IRU�WKRVH�ZKR�KDYH�EHHQ�DVVHVVHG�DV�
KDYLQJ�D�OHDUQLQJ�GLVDELOLW\�EXW�ZKR�GR�QRW�FXUUHQWO\�UHTXLUH�DVVLVWDQFH��
�
:LWKLQ�WKLV�ILJXUH�DUH�D�QXPEHU�RI�SHRSOH�WKDW�6RFLDO�6HUYLFHV�DUH�LQYROYHG�
ZLWK�WKDW�RULJLQDOO\�FRPH�IURP�WKH�'DUOLQJWRQ�DUHD��EXW�DUH�FXUUHQWO\�SODFHG�
RXW�RI�WKH�ERURXJK��
�
7KH�FORVXUH�RI�$\FOLIIH�+RVSLWDO��(DUOV�+RXVH�DQG�1RUWKJDWH�DQG�3UXGKRH�
+RVSLWDO�LQ�1RUWKXPEHUODQG�DQG�WKH�VXEVHTXHQW�UHVHWWOHPHQW�RI�PRVW�ORQJ�
VWD\�UHVLGHQWV�LQWR�'DUOLQJWRQ�UHVXOWHG�LQ�D�VOLJKWO\�ODUJHU�WKDQ�DYHUDJH�
SRSXODWLRQ�RI�SHRSOH�ZLWK�D�OHDUQLQJ�GLVDELOLW\��
�
,Q�DGGLWLRQ�WR�WKH�WZR�JURXSV�RI�SHRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV�GLVFXVVHG�
DERYH��DWWHQWLRQ�KDV�WR�EH�JLYHQ�WR��
�
¾�<RXQJ�3HRSOH�ZLWK�/HDUQLQJ�'LVDELOLWLHV�±�IRU�H[DPSOH��FRXOG�EH�OHDYLQJ�

UHVLGHQWLDO�HGXFDWLRQ��OLYLQJ�DW�KRPH�ZLWK�SDUHQWV�HWF���
¾�3HRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV�LQ�FDUH�KRPHV�OHDYLQJ�ORQJ�VWD\�

KRVSLWDOV�VKHOWHUHG�KRXVLQJ�IRU�ROGHU�SHRSOH�WKDW�ZDQW�WR�OLYH�
LQGHSHQGHQWO\�

¾�3HRSOH�ZKR�DUH�WKH�UHVSRQVLELOLW\�RI�'DUOLQJWRQ�6RFLDO�6HUYLFHV�
'HSDUWPHQW��ZKR�OLYH�RXWVLGH�RI�'DUOLQJWRQ��UHTXLUH�VXSSRUWHG�
DFFRPPRGDWLRQ�DQG�ZLVK�WR�UHWXUQ�WR�EH�QHDU�WR�IDPLO\�

�
6XSSRUWLQJ�3HRSOH�IXQGHG�VHUYLFHV�LQ�'DUOLQJWRQ�DUH�DW�SUHVHQW�SURYLGHG�WR�
SHRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV�OLYLQJ�LQ�/RFDO�$XWKRULW\�RU�56/�UHQWHG�
DFFRPPRGDWLRQ��2WKHU�WHQXUH�RSWLRQV�LQFOXGH��
�
¾�3ULYDWH�UHQWLQJ�
¾�2ZQHU�RFFXSDWLRQ�±�LQ�OLJKW�RI�KLJK�UHQWV�DQG�PDQDJHPHQW�FRVWV�IRU�

WUDGLWLRQDO�VKDUHG�KRXVLQJ�WKLV�W\SH�RI�WHQXUH�PD\�EH�XVHIXO�ZKHQ�
DGGUHVVLQJ�WKH�QHHGV�RI�SHRSOH�ZLWKLQ�WKLV�FOLHQW�JURXS�ZLWK�HOGHUO\��VLQJOH�
FDUHUV�RU�FDUHHUV�LQ�SRRU�KHDOWK��

�
�2ZQHU�RFFXSDWLRQ�FDQ�HQFRPSDVV�VKDUHG�RZQHUVKLS��FR�RZQHUVKLS��7UXVW�
RZQHUVKLS��XVLQJ�SDUHQWDO�SURSHUW\�RU�HTXLW\��RXW�ULJKW�RZQHUVKLS��MRLQW�
RZQHUVKLS�EHWZHHQ�SDUHQWV�DQG�FKLOGUHQ��GR�LW�\RXUVHOI�VKDUHG�RZQHUVKLS�IRU�
GLVDEOHG�SHRSOH���
�
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���

'DUOLQJWRQ�6RFLDO�6HUYLFHV�KDYH�UHFHQWO\�FRQGXFWHG�D�VXUYH\�RI�WKLV�FOLHQW�
JURXS�WR�SURGXFH�DQ�DJH�SURILOH�DQG�WR�LGHQWLI\�QHHG��7KLV�ZLOO�PD[LPL]H�WKH�
XVH�RI�WKH�H[LVWLQJ�VHUYLFHV�DQG�D�WUHQG�DQDO\VLV�ZLOO�HQDEOH�IXWXUH�
GHYHORSPHQWV�WR�EH�EDVHG�RQ�D�PRUH�UREXVW�QHHGV�DQDO\VLV��LQFRUSRUDWLQJ�
LQIRUPDWLRQ�IURP�����WUDQVLWLRQ�SODQV�DQG�SHUVRQ�FHQWUHG�SODQV��
�
,Q�DGGLWLRQ�WR�WKLV��ZKHQ�GHYHORSHG��WKH�µ1HHGV�5HJLVWHU¶�:DLWLQJ�/LVW¶�
LGHQWLILHG�LQ�WKH�/HDUQLQJ�'LVDELOLW\�+RXVLQJ�6WUDWHJ\�����������ZLOO�DOVR�
SURYLGH�YDOXDEOH�LQIRUPDWLRQ�IRU�IXWXUH�SODQQLQJ�RI�VHUYLFHV��7KH�6WUDWHJ\�
LGHQWLILHV�SULRULWLHV�DV�µSURYLGLQJ�PRUH�VHOI�FRQWDLQHG�DFFRPPRGDWLRQ¶�DQG�
µVHWWLQJ�XS�DQRWKHU�VFKHPH�IRU�SHRSOH�ZKR�GRQ¶W�QHHG�PXFK�VXSSRUW¶�DV�EHLQJ�
SULRULWLHV��
�
&RQWLQXDO�XVHU�LQSXW�YLD�IRUXPV�OLNH�WKH�µ6SHDNLQJ�8S�*URXS¶�DQG�µ/HDUQLQJ�
'LVDELOLW\�3DUWQHUVKLS�%RDUG¶�SURYLGHV�YDOXDEOH�LQGLFDWLRQV�RI�WKH�IXWXUH�QHHGV�
RI�WKLV�JURXS��
�
7DUJHWV�
�
¾�'HYHORS�ZLGHU�FKRLFH�RI�KRXVLQJ�ZLWK�VXSSRUW�RSWLRQV�DYDLODEOH�WR�SHRSOH�

ZLWK�OHDUQLQJ�GLVDELOLWLHV�LQFOXGLQJ�GLIIHUHQW�WHQXUH�RSWLRQV��7KLV�FRXOG�
LQFOXGH�GHYHORSLQJ�QHZ�VFKHPHV�RU�UHPRGHOOLQJ�DV�SDUW�RI�WKH�VHUYLFH�
UHYLHZ�SURFHVV��WR�SURYLGH�PRUH�VHOI�FRQWDLQHG�DFFRPPRGDWLRQ��([SORULQJ�
RWKHU�WHQXUH�RSWLRQV�WR�KHOS�DGGUHVV�WKH�LVVXHV�WKDW�ZLOO�DULVH�LQ�WKH�IXWXUH�
DURXQG�SHRSOH�ZLWK�HOGHUO\�VLQJOH�LQ�SRRU�KHDOWK�FDUHUV�DQG�HQDEOLQJ�PRUH�
FKRLFH��

¾�1HZ�VHUYLFHV��WR�FRSH�ZLWK�LQFUHDVLQJ�QXPEHUV�RI�SHRSOH�ZLWK�OHDUQLQJ�
GLVDELOLWLHV�ZKR�QHHG�VXSSRUWHG�KRXVLQJ��GXH�WR�JHQHUDO�SRSXODWLRQ�
LQFUHDVHV�DQG�ORQJ�WHUP�HOGHUO\��VLQJOH�DQG�LOO�FDUHUV�EHLQJ�XQDEOH�WR�
FRQWLQXH�WR�VXSSRUW�LQGLYLGXDOV���\RXQJ�SHRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV�
ZDQWLQJ�WR�OLYH�LQGHSHQGHQWO\��SHRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV�OHDYLQJ�
UHVLGHQWLDO�HGXFDWLRQ��SHRSOH�LQ�FDUH�KRPHV��OHDYLQJ�ORQJ�VWD\�KRVSLWDOV�
WKDW�ZDQW�WR�OLYH�LQGHSHQGHQWO\��SHRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV�OLYLQJ�RXW�
RI�DUHD�WKDW�DUH�WKH�UHVSRQVLELOLW\�RI�'DUOLQJWRQ�6RFLDO�6HUYLFHV�'HSDUWPHQW�
WKDW�PD\�PRYH�EDFN�WR�WKH�DUHD�DQG�SHRSOH�ZLWKLQ�WKLV�FOLHQW�JURXS�WKDW�
OLYH�DW�KRPH�ZKR�ZDQW�WR�OLYH�LQGHSHQGHQWO\��

¾�5HVHDUFK�DQG�RQJRLQJ�PRQLWRULQJ�LQWR�OHYHOV�RI�QHHG�±�YLD�ZDLWLQJ�
OLVW�UHJLVWHU��VXUYH\�������WUDQVLWLRQ�SODQV��SHUVRQ�FHQWUHG�SODQV��
FRPPLVVLRQHG�UHVHDUFK�DQG�FRQWLQXDO�XVHU�LQYROYHPHQW�

¾�,QYHVWLJDWLRQ�LQWR�WKH�QHHGV�RI�SHRSOH�ZLWK�$XWLVWLF�6SHFWUXP�'LVRUGHUV��
¾�:RUN�ZLWK�WKH�%0(�/HDGHUVKLS�*URXS�WR�SRVLWLYHO\�LQIOXHQFH�WKH�WDNH�XS�RI�

VHUYLFHV�E\�HWKQLF�FRPPXQLWLHV��WKURXJK�WKH�SURYLVLRQ�RI�LQIRUPDWLRQ�
DERXW�6XSSRUWLQJ�3HRSOH�IXQGHG�VHUYLFHV�UDLVLQJ�WKH�SURILOH�RI�6XSSRUWLQJ�
3HRSOH�DQG�LQIOXHQFLQJ�EHVW�SUDFWLFH�LQ�UHODWLRQ�WR�WKLV�DPRQJ�SURYLGHUV�RI�
VHUYLFHV�WKURXJK�WKH�VFKHPH�UHYLHZ�DQG�4XDOLW\�$VVHVVPHQW�)UDPHZRUN�
�4$)��SURFHVVHV��

�
�



'DUOLQJWRQ�)LYH�<HDU�6XSSRUWLQJ�3HRSOH�6WUDWHJ\��

���

3HRSOH�ZLWK�DOFRKRO�PLVXVH�SUREOHPV�DQG�SHRSOH�ZLWK�GUXJ�PLVXVH�
SUREOHPV�
�
&XUUHQW�6XSSO\�
�
7KHUH�DUH�FXUUHQWO\�QR�VXSSRUWHG�KRXVLQJ�VFKHPHV�LQ�'DUOLQJWRQ�IXQGHG�E\�
6XSSRUWLQJ�3HRSOH�WKDW�VSHFLILFDOO\�FDWHU�VSHFLILFDOO\�IRU�SHRSOH�ZLWK�GUXJ�RU�
DOFRKRO�SUREOHPV��
�
&RVWV�
�
'HVSLWH�D�ODFN�RI�VSHFLILF�SURYLVLRQ��D�VPDOO�SHUFHQWDJH�RI�WKH�QDWLRQDO�
6XSSRUWLQJ�3HRSOH�EXGJHW�LV�VSHQW�RQ�VHUYLFHV�IRU�WKLV�FOLHQW�JURXS��������
DQG����RI�WKH�QDWLRQ�EXGJHW�LV�VSHQW�RQ�SHRSOH�ZLWK�DOFRKRO�RU�GUXJ�
SUREOHPV�UHVSHFWLYHO\���
�



'DUOLQJWRQ�)LYH�<HDU�6XSSRUWLQJ�3HRSOH�6WUDWHJ\��

���

5HVHDUFK��6WUDWHJLF�$QDO\VLV�DQG�&RQQHFWLRQV�
�

6WUDWHJ\���3ODQ� .H\�ILQGLQJV�
��� 'DUOLQJWRQ�'UXJV�DQG�$FWLRQ�7HDP�FRPPLVVLRQHG�

UHVHDUFK�LQWR�+RXVLQJ�6WUDWHJLHV�DQG�SURYLVLRQ�
IRU�SHRSOH�ZLWK�VXEVWDQFH�PLVXVH�SUREOHPV��
MXOLH�GDQHVK\DU#GDUOLQJWRQ�JRY�XN�

��� 'DUOLQJWRQ�&ULPH�5HGXFWLRQ�6WUDWHJ\�
KWWS���ZZZ�GDUOLQJWRQFRPPXQLW\VDIHW\�RUJ�XN�

��� 'DUOLQJWRQ�&ULPH�DQG�'LVRUGHU�5HGXFWLRQ�
KWWS���ZZZ�GDUOLQJWRQFRPPXQLW\VDIHW\�RUJ�XN�FU
LPH	GLVRUGHU�SGI�

��� 'DUOLQJWRQ�+RXVLQJ�6WUDWHJ\�
GDOH�WKRPSVRQ#GDUOLQJWRQ�JRY�XN�

��� 'DUOLQJWRQ�6XSSRUWHG�$FFRPPRGDWLRQ�6WUDWHJ\�
GDOH�WKRPSVRQ#GDUOLQJWRQ�JRY�XN�

��� 'DUOLQJWRQ�+RPHOHVV�6WUDWHJ\�
FKULV�EXUNH#GDUOLQJWRQ�JRY�XN�

��� 1DWLRQDO�$OFRKRO�+DUP�5HGXFWLRQ�6WUDWHJ\�
KWWS���ZZZ�VWDUWHJ\�JRY�XN�VX�DOFRKRO�SGI�&DE2
IILFH���$OFRKRO+DU�SGI�

��� 1DWLRQDO�'UXJV�6WUDWHJ\�
KWWS���ZZZ�GUXJV�JRY�XN�5HRSUWVDQG3XEO�LFDWLRQ
V�1DWLRQDO6WUDWHJ\������������8SGDWHGB'UXJB6
WUDWHJ\B�����SGI�

��� 1RUWK�(DVW�5HJLRQDO�+RXVLQJ�6WUDWHJ\�
KWWS���ZZZ�JR�
QH�JRY�XN�QHKE�NH\BGRFXPHQWV�UHJLRQDOBKRXVLQ
JBVWUDWHJ\BILQDOBYHUVLRQ�SGI�

���� 1RUWK�(DVW�6XEVWDQFH�PLVXVH�VWDWHPHQW�
SULRULWLHV�����������
KWWS���ZZZ�JR�
QH�JRY�XN�FULPHBUHGXFWLRQ�GUXJV�GUXJVBUHSRUW�V
XEVWDQFHBPLVXVHBVWDWHPHQW�GRF�

���� 6QDSVKRW�6XUYH\�-XO\�������WR�DVVHVV�VFDOH�DQG�
QHHG�IRU�KRXVLQJ�ZLWK�VXSSRUW�IRU�VXEVWDQFH�
PLVXVHUV���
FRQWDFW#GDUOLQJWRQILUVWVWRS�RUJ�XN�

���� 6XSSRUWLQJ�3HRSOH��1HHGV�$QDO\VLV�±�$�5HSRUW�
IURP�WKH�&HQWUH�IRU�6RFLDO�DQG�3ROLF\�5HVHDUFK��
�'DUOLQJWRQ�6XSSRUWLQJ�3HRSOH�7HDP�
FRPPLVVLRQHG�UHVHDUFK�E\�WKH�8QLYHUVLW\�RI�
7HHVVLGH���
6XSSRUWLQJSHRSOHWHDP#GDUOLQJWRQ�JRY�XN�

¾�'UXJ�XVH�DPRQJ�KRPHOHVV�SHRSOH�LQ�'DUOLQJWRQ�
LV�DV�KLJK�DV����SHU�FHQW�WR����SHU�FHQW���

¾�,W�HVWLPDWHG�WKDW�EHWZHHQ����DQG����GUXJ�DQG�
DOFRKRO�VHUYLFH�XVHUV�UHTXLUH�VXSSRUWHG�
DFFRPPRGDWLRQ��DQG�EHWZHHQ���DQG���UHTXLUH�
IORDWLQJ�VXSSRUW���

¾�7KH�(OPILHOG�&HQWUH�UHSRUWV�WKDW�DERXW����
SHU�FHQW�RI�WKHLU�VHUYLFH�XVHUV�HDFK�PRQWK�
DUH�H[SHULHQFLQJ�DFFRPPRGDWLRQ�GLIILFXOWLHV��
�7KH�FHQWUH�UHFHLYHV�DSSUR[LPDWHO\����WR����
UHIHUUDOV�D�PRQWK���

¾�$�VQDSVKRW�RI�WKH�VXEVWDQFH�0LVXVH�&DUH�
0DQDJHUV�FDVHORDG�LGHQWLILHG���VHUYLFH�XVHUV�LQ�
LQDSSURSULDWH�KRXVLQJ����VHUYLFH�XVHUV�ZKR�ZHUH�
µGRVVLQJ¶�DQG�RQH�ZKR�LV�VWUHHW�KRPHOHVV��

¾�7KH�����&OXE�UHSRUW�WKDW�RI�����UHIHUUDOV�WKH\�
UHFHLYHG�GXULQJ����������WKH\�ZHUH�DEOH�WR�
DFFRPPRGDWH������2I�WKHVH�����SHU�FHQW�KDG�DQ�
DGGLFWLRQV�LVVXH�WKDW�OHG�WR�WKHLU�KRPHOHVVQHVV��
��SHU�FHQW�KDG�DQ�DGGLFWLRQ�SUREOHP��ZKLFK�GLG�
QRW�GLUHFWO\�FDXVH�WKHLU�KRPHOHVVQHVV�DQG����SHU�
FHQW�KDG�QR�KLVWRU\�RI�VXEVWDQFH�GHSHQGHQF\��

¾�&RQVXOWDWLRQ�ZLWK�VHUYLFH�XVHUV�LGHQWLILHV�
GLVDJUHHPHQW�ZLWK�WKH�VXJJHVWLRQ�WKDW�
LQGLYLGXDOV�ZLWK�'UXJ�RU�$OFRKRO�SUREOHPV�EH�
DFFRPPRGDWHG�ZLWKLQ�WKH�VDPH�VFKHPHV��

¾�7KHUH�LV�D�QHHG�IRU�DFFRPPRGDWLRQ�ZLWK�VXSSRUW�
IRU�ROGHU�SHRSOH�ZLWK�DOFRKRO�SUREOHPV��ZKR�
ZHUH�QRW�PLQGHG�WR�FKDQJH�WKHLU�KDELWV��EXW�
ZKR�KDYH�OLYHG�LQ�WKH�KRVWHO�IRU�VR�ORQJ�WKDW�
WKH\�KDYH�EHFRPH�µLQVWLWXWLRQDOLVHG¶��

¾�2OGHU�SHRSOH�ZLWK�DOFRKRO�SUREOHPV�GR�QRW�ZDQW�
WR�OLYH�ZLWK�\RXQJHU�SHRSOH�DQG�IHOW�WKDW�WKH\�
ZRXOG�QRW�EH�DEOH�WR�FRSH�LQ�WUDGLWLRQDO�
VKHOWHUHG�KRXVLQJ��

¾�1RUWK�(DVW�DOFRKRO�FRQVXPSWLRQ�LQ�ERWK�PHQ�DQG�
ZRPHQ�ZDV�KLJKHU�WKDQ�WKH�QDWLRQDO�DYHUDJH��
DQG�PDOH�FRQVXPSWLRQ�H[FHHG�WKH�QDWLRQDO�
DYHUDJH�E\�RYHU����SHU�FHQW���E\�PRUH�WKDQ�ILYH�
XQLWV�RI�DOFRKRO�SHU�ZHHN��

¾�����\RXQJ�RIIHQGHUV�ZHUH�UHIHUUHG�IRU�
WUHDWPHQW�LQ�WKH�1RUWK�(DVW��

¾�2YHU�����'UXJ�7UHDWPHQW�DQG�7HVWLQJ�
2UGHUV��'772V��ZHUH�LVVXHG�LQ�WKH�1RUWK�
(DVW��RI�ZKLFK�����ZHUH�RQJRLQJ�LQ���������

¾�)RU�HYHU\���VSHQW�RQ�WUHDWPHQW�DSSUR[LPDWHO\�
���LV�VDYHG�RQ�FULPLQDO�MXVWLFH�FRVWV�DQG����RQ�
VRFLDO�FRVWV��

�
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*DSV�LQ�SURYLVLRQ�
�
3UREOHPDWLF�VXEVWDQFH�PLVXVH�LV�RIWHQ�V\PSWRPDWLF�RI�RWKHU�VRFLDO�DQG�
HFRQRPLF�SUREOHPV�LQFOXGLQJ�KLJK�OHYHOV�RI�XQHPSOR\PHQW��GHSULYDWLRQ�DQG�
FULPH�DQG�DV�VXFK�FDQ�EH�VHHQ�DV�D�FDXVH�DQG�D�V\PSWRP�RI�FRPPXQLW\�
GHFOLQH���
�
+RXVLQJ�SURYLGHUV�SOD\�D�FUXFLDO�UROH�LQ�FRPEDWLQJ�SUREOHPV�DVVRFLDWHG�ZLWK�
GUXJ�XVH�WKURXJK�HIIRUWV�WR�UHJHQHUDWH�QHLJKERXUKRRGV��GHDOLQJ�ZLWK�DQWL�
VRFLDO�EHKDYLRXU�DQG�VXSSRUWLQJ�WKH�SURYLVLRQ�RI�HIIHFWLYH�WUHDWPHQW�RXWFRPHV�
IRU�LQGLYLGXDO�GUXJ�XVHUV��
�
7KH�6XSSRUWLQJ�3HRSOH�&RPPLVVLRQLQJ�%RG\�KDYH�DJUHHG�UHYHQXH�IXQGLQJ�IRU�
KRXVLQJ�UHODWHG�VXSSRUW�LQ�WKH�VKDUHG�KRXVLQJ�DQG�IORDWLQJ�VXSSRUW�VWDJH�RI�D�
SURSRVDO�EDVHG�XSRQ�7KH�1DWLRQDO�7UHDWPHQW�$JHQF\��17$��³0RGHOV�RI�
&DUH´�JXLGDQFH�RQ�KRZ�WR�GHVLJQ��FRPPLVVLRQ�DQG�LPSOHPHQW�D�GUXJ�
WUHDWPHQW�³V\VWHP´��7KH�PRGHO�LQFOXGHV�VFUHHQLQJ�DQG�LQLWLDO�DVVHVVPHQW��
GLUHFW�DFFHVV�HPHUJHQF\�DFFRPPRGDWLRQ��D�QXPEHU�RI�VKDUHG�KRXVHV�DQG�D�
IORDWLQJ�VXSSRUW�VHUYLFH��)XQGLQJ�IRU�WKHVH�VHUYLFHV�IROORZLQJ�KDV�EHHQ�
VHFXUHG�WKURXJK�HIILFLHQF\�VDYLQJV�IROORZLQJ�FRPSOHWHG�VHUYLFH�UHYLHZV��
�
7DUJHWV�
�
¾�7R�ZRUN�ZLWK�H[LVWLQJ�SURYLGHUV�RI�VXSSRUWHG�KRXVLQJ�VHUYLFHV�WR�

LPSURYH�DFFHVV�IRU�WKRVH�ZKR�PLVXVH�VXEVWDQFHV��
¾�7R�ZRUN�ZLWK�SURYLGHUV�DQG�WKH�'$$7�WR�UDLVH�WKH�OHYHOV�RI�DZDUHQHVV�

RI�VXEVWDQFH�PLVXVH��VR�WKDW�WKH\�FDQ�SURYLGH�PRUH�HIIHFWLYH�VHUYLFHV��
¾�7R�HVWDEOLVK�D�IORDWLQJ�VXSSRUW�VHUYLFH�VSHFLILFDOO\�IRU�VHUYLFH�XVHUV�ZKR�

PLVXVH�VXEVWDQFHV��
¾�7R�ZRUN�LQ�SDUWQHUVKLS�ZLWK�WKH�'$$7�WR�HVWDEOLVK���VKDUHG�KRXVHV�IRU�

VHUYLFH�XVHUV�ZKR�PLVXVH�GUXJV�RU�DOFRKRO��DQG�FRPPLVVLRQ�WKH�
UHTXLUHG�KRXVLQJ�UHODWHG�VXSSRUW��

¾�7R�HQVXUH�WKDW�ZKHQ�WKHVH�VHUYLFHV�DUH�HVWDEOLVKHG��RWKHU�DJHQFLHV�DUH�
DOVR�HQJDJHG��HQVXULQJ�WKDW�WKRVH�VHUYLFH�XVHUV�ZKR�KDYH�PXOWLSOH�
QHHGV��H�J��VXEVWDQFH�PLVXVHUV�ZKR�DUH�H[�RIIHQGHUV�FDQ�EH�
VXSSRUWHG��

¾�7R�LGHQWLI\�WKH�QHHGV�RI�WKH�%0(�FRPPXQLW\�LQ�UHODWLRQ�WR�VXEVWDQFH�
PLVXVH��

�
&URVV�$XWKRULW\�6HUYLFHV�
�
$�QXPEHU�RI�SDUDJUDSKV�ZLWKLQ�WKLV�VHFWLRQ�PDNH�UHIHUHQFH�WR�SURYLVLRQ�WKDW�
PHHWV�WKH�QHHGV�RI�SHRSOH�LQ�QHLJKERXULQJ�DXWKRULWLHV��7KLV�LV�LQ�UHFRJQLWLRQ�
RI�WKH�H[LVWHQFH�RI�VHUYLFHV�ZKHUH��
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�
¾�/RFDO�DFFHVV�ZLOO�FRPSURPLVH�WKH�HIIHFWLYHQHVV�RI�WKH�KRXVLQJ�UHODWHG�

VXSSRUW�SURYLGHG���)RU�H[DPSOH�LQ�VFKHPHV�DGGUHVVLQJ�WKH�QHHGV�RI�
WKRVH�PLVXVLQJ�GUXJV�LW�PD\�EH�SDUWLFXODUO\�LPSRUWDQW�IRU�VHUYLFH�XVHUV�
WR�PRYH�DZD\�IURP�SUHYLRXV�FRQWDFWV���

¾�7KH�QDWXUH�RI�SURYLVLRQ�LV�VR�VSHFLDOLVW�WKDW�WKHUH�DUH�LQVXIILFLHQW�
QXPEHUV�RI�SHRSOH�ZLWKLQ�WKH�ORFDOLW\�WR�VXVWDLQ�WKH�YLDELOLW\�RI�WKH�
VHUYLFH��

¾�7KH�VFKHPH�LV�RI�QDWLRQDO�LPSRUWDQFH��)RU�H[DPSOH��WKRVH�
DFFRPPRGDWLQJ�KLJK�ULVN�RIIHQGHUV��

�
7KH�'XUKDP�DQG�7HHV�9DOOH\�&URVV�$XWKRULW\�*URXS�FRQVLVWV�RI�WKH�&RXQW\�RI�
'XUKDP�DQG�WKH�ILYH�XQLWDU\�ORFDO�DXWKRULWLHV��'DUOLQJWRQ��+DUWOHSRRO��
0LGGOHVEURXJK��5HGFDU�DQG�&OHYHODQG�DQG�6WRFNWRQ�RQ�7HHV�ZKR�KDYH�IRUPHG�
D�QDWXUDO�DOOLDQFH�WR�GHYHORS�VHUYLFHV�ZLWKLQ�WKH�'XUKDP�DQG�7HHV�9DOOH\�DUHD��
2WKHU�PHPEHUV�RI�WKH�JURXS�LQFOXGH�6,75$��'HQLVH�*LOOLH��6WUDWHJLF�+$��DQG�
UHSUHVHQWDWLYHV�IURP�7HHVVLGH�DQG�&RXQW\�'XUKDP�3UREDWLRQ�6HUYLFHV��7KH�
DLP�RI�WKH�JURXS�LV�WR�DGGUHVV�VWUDWHJLF�REMHFWLYHV�WKDW�FRXOG�QRW�EH�DFKLHYHG�
ZLWKRXW�ZRUNLQJ�LQ�FROODERUDWLRQ��
�
'HVLJQDWHG�6HUYLFHV�
�
'HVLJQDWHG�VHUYLFHV�DUH�WKRVH�WKDW�KDYH�EHHQ�DFNQRZOHGJHG�E\�2'30�DV�
EHLQJ�RI�QDWLRQDO�RU�UHJLRQDO�LPSRUWDQFH��2QFH�GHVLJQDWHG��WKH�DGPLQLVWHULQJ�
DXWKRULW\�FDQQRW�WHUPLQDWH�D�VHUYLFH�ZLWKRXW�WKH�ZULWWHQ�FRQVHQW�RI�WKH�
6HFUHWDU\�RI�6WDWH��
�
6HUYLFHV�DUH�GHVLJQDWHG�RQ�WKH�EDVLV�RI�WKH�IROORZLQJ�FULWHULD��
�
¾�$OO�DFFRPPRGDWLRQ�EDVHG�VHUYLFHV�ZKLFK�SURYLGH�IRU�ZRPHQ�DW�ULVN�RI�

GRPHVWLF�YLROHQFH�DV�WKHLU�SULPDU\�FOLHQW�JURXS�
¾�6HUYLFHV�ZKLFK�SURYLGH�IRU�KLJK�ULVN�RIIHQGHUV��
¾�6HUYLFHV�ZKLFK�FDWHU�IRU�D�YHU\�VSHFLDOLVW�FRPELQDWLRQ�RI�QHHGV���H�J��D�

VHUYLFH�IRU�&KLQHVH�HOGHUV�ZLWK�PHQWDO�KHDOWK�SUREOHPV�
¾�6HUYLFHV�WKDW�RIIHU�QDWLRQDO�FRYHUDJH�±�H�J��VSHFLDOLVW�EUDLQ�LQMXULHV�

VHUYLFHV��RI�ZKLFK�WKHUH�DUH�RQO\�RQH�RU�WZR�LQ�(QJODQG��
�
%DVHG�XSRQ�WKH�DERYH�FULWHULD��WKH�GHVLJQDWHG�VHUYLFHV�IRU�'XUKDP�DQG�WKH�
7HHV�9DOOH\�DUH�JLYHQ�DW�7DEOH����DQG�WKH�&URVV�$XWKRULW\�6HUYLFHV�DW�7DEOH�
����
�
7KH�JURXS�KDV�DOVR�LGHQWLILHG�OHYHOV�RI�XQPHW�QHHG�DPRQJVW�H[�RIIHQGHUV��
\RXQJ�SHRSOH�ZLWK�FRPSOH[�QHHGV�DQG�SHRSOH�ZLWK�FRPSOH[�QHHGV�PHQWDO�
KHDOWK�SUREOHPV��DQG�LW�LV�IHOW�WKDW�WKH�QHHGV�RI�WKHVH�JURXSV�PD\�EH�EHVW�PHW�
E\�WKH�GHYHORSPHQW�RI�FURVV�DXWKRULW\�VHUYLFHV��
�
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��� 2SWLRQV�DQG�&KDOOHQJHV�
�
7KLV�FKDSWHU�GHVFULEHV�WKH�FKDOOHQJHV�ZH�KDYH�IDFHG�LQ�LPSOHPHQWLQJ�WKH�
SURJUDPPH��WKLV�LQFOXGHV�PDQDJLQJ�WKH�SURJUDPPH�WR�PHHW�RXU�SULRULWLHV�DQG�
REMHFWLYHV�ZLWK�D�UHGXFLQJ�EXGJHW�DQG�SODQQLQJ�DQG�PDQDJLQJ�ULVN��
�
)LQDQFLDO�0DQDJHPHQW�
�
1DWLRQDO�3HUVSHFWLYH�
�
$�*RYHUQPHQW�FRPPLVVLRQHG�,QGHSHQGHQW�5HYLHZ�LQ�2FWREHU������LQIRUPHG�
WKH�&RPSUHKHQVLYH�6SHQGLQJ�5HYLHZ���7KLV�UHYLHZ�ZDV�FRPPLVVLRQHG�LQ�OLJKW�
RI�WKH�VLJQLILFDQW�LQFUHDVH�LQ�IXQGLQJ�UHTXLUHG�EHWZHHQ�WKH�*ROGHQ�&XW��DV�
HVWLPDWH�RI�VHUYLFH�FRVWV�DW���VW�0DUFK�������DQG�WKH�3ODWLQXP�&XW��DFWXDO�
FRVWV���������WR�JDXJH�WKH�WUXH�SLFWXUH�RI�KRZ�WKH�FXUUHQW�IXQGLQJ�ZDV�EHLQJ�
VSHQW���
�
7KH�UHYLHZ�VSHFLILFDOO\�FRQVLGHUHG���
�
¾�7KH�FRQVLGHUDEOH�YDULDWLRQV�EHWZHHQ�DXWKRULWLHV
�FRVWV�DQG�SDWWHUQV�RI�

VHUYLFH�SURYLVLRQ���
¾�6HUYLFHV�ZKLFK�ZHUH�SUHYLRXVO\�SDLG�IRU�RXW�RI�RWKHU�EXGJHWV�ZKHUH�LW�

LV�XQFOHDU�KRZ�WKH�UHVXOWLQJ�VDYLQJV�KDYH�EHHQ�UH�GHSOR\HG��DQG�
¾�:KHWKHU�WKH�SURJUDPPH�LV�PHHWLQJ�LWV�RULJLQDO�REMHFWLYHV��LQFOXGLQJ�

VHUYLFHV�WKDW�UDLVH�TXHVWLRQV�DERXW�FRPSOLDQFH�ZLWK�JUDQW�FRQGLWLRQV��
�
,Q�'HFHPEHU������EXGJHW�DOORFDWLRQV�IRU���������ZHUH�DQQRXQFHG��
'DUOLQJWRQ¶V�EXGJHW�LV�������������FRPSDUHG�WR�D�FRQWUDFW�OLDELOLW\�RI�
������������
�
'DUOLQJWRQ�)XQGLQJ�
�
��������
'DUOLQJWRQ�%RURXJK�&RXQFLO�KDG�D�FRQILUPHG�ILQDO�6XSSRUWLQJ�3HRSOH�JUDQW�
DOORFDWLRQ�RI������������IRU����������GHULYHG�IURP�WKH�IROORZLQJ�OHJDF\�
IXQGLQJ�VWUHDPV��
�
¾�7UDQVLWLRQDO�+RXVLQJ�%HQHILW�6FKHPH��7+%6�� �����������
¾�6XSSRUWHG�+RXVLQJ�0DQDJHPHQW�*UDQW��6+0*�� ���������
¾�3UREDWLRQ�$FFRPPRGDWLRQ�*UDQWV��3$*6�� ��������
¾�+RXVLQJ�,PSURYHPHQW�$JHQF\��+,$�� ��������
¾�8QSRROHG�+RXVLQJ�5HYHQXH�$FFRXQW��+5$�� ���������
¾�,QFRPH�6XSSRUW�-RE�6HHNHUV�$OORZDQFH�� �����
¾�2IILFH�RI�WKH�'HSXW\�3ULPH�0LQLVWHU��2'30��3LSHOLQH� ���������
¾�6XSSRUWHG�+RXVLQJ�0DQDJHPHQW�*UDQW��6+0*��3LSHOLQH� �������
¾�/(66�VDYLQJV�DGMXVWPHQW��DOUHDG\�DSSOLHG�LQ�)HEUXDU\�� ��������

7RWDO�� �����������
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�
�
7KH�GLVWULEXWLRQ�RI�IXQGLQJ�EHWZHHQ�FOLHQW�JURXSV�LQ�'DUOLQJWRQ�LV�VKRZQ�
EHORZ��
�
3HUFHQWDJH�2I�7RWDO�$QQXDO�)XQGLQJ�&RPSDULVRQ�%\�3ULPDU\�&OLHQW�

*URXS
)UDLO�(OGHUO\
2IIHQGHUV�RU�3HRSOH�DW�ULVN�RI�2IIHQGLQJ
2OGHU�SHRSOH�ZLWK�VXSSRUW�QHHGV
3HRSOH�ZLWK�D�3K\VLFDO�RU�6HQVRU\�'LVDELOLW\
3HRSOH�ZLWK�/HDUQLQJ�'LVDELOLWLHV
3HRSOH�ZLWK�0HQWDO�+HDOWK�3UREOHPV
6LQJOH�+RPHOHVV�ZLWK�6XSSRUW�1HHGV
:RPHQ�DW�5LVN�RI�'RPHVWLF�9LROHQFH
<RXQJ�3HRSOH�/HDYLQJ�&DUH�DQG�\RXQJ�SHRSOH�DW�ULVN
3HRSOH�:LWK�$OFRKRO�3UREOHPV
3HRSOH�:LWK�'UXJ�3UREOHPV
+RPOHVV�)DPLOLHV�ZLWK�6XSSRUW�1HHGV�LQF�WHHQDJH�SDUHQWV

�
$V�FDQ�EH�VHHQ�WKH�ODUJHVW�SURSRUWLRQ�RI�WKH�H[SHQGLWXUH�JRHV�WR�VHUYLFH�XVHUV�
ZLWK�D�OHDUQLQJ�GLVDELOLW\��IROORZHG�E\�VLQJOH�KRPHOHVV�SHRSOH�ZLWK�VXSSRUW�
QHHGV��
$OWKRXJK�ROGHU�SHRSOH�ZLWK�VXSSRUW�QHHGV�DFFRXQW�IRU����RI�H[SHQGLWXUH�WKLV�
LV�WKH�ODUJHVW�FOLHQW�JURXS�ZLWKLQ�'DUOLQJWRQ�UHSUHVHQWLQJ�����RI�DOO�VXSSRUWHG�
VHUYLFH�XVHUV��
�
��
6XSSRUWLQJ�3HRSOH�)DFW�)LOH�
7KH�6XSSRUWLQJ�3HRSOH�7HDP�KDV�LGHQWLILHG�WKDW�ZLWKLQ�'DUOLQJWRQ��WKHUH�DUH�����
GLIIHUHQW�VHUYLFHV��ZLWKLQ����VHSDUDWH� FRQWUDFWV��EHLQJ�GHOLYHUHG�E\����GLIIHUHQW�
VHUYLFH�SURYLGHUV��
�
&RQWUDFWV�ZLWKLQ�'DUOLQJWRQ�KDYH�EHHQ�HVWDEOLVKHG�IROORZLQJ�2'30�JXLGDQFH�
DQG�DUH�DV�IROORZV���
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�
%ORFN�*URVV���7KHVH�VHUYLFHV�DUH�SURYLGHG�IUHH�RI�FKDUJH�DQG�WKH�VXSSRUW�
SURYLGHU�LV�SDLG�IRU�DQ�DJUHHG�QXPEHU�RI�EHG�VSDFHV�UHJDUGOHVV�RI�DFWXDO�
RFFXSDQF\���7KHVH�DUH�IRU�VHUYLFHV�ZKHUH�VHUYLFH�XVHUV�DUH�H[SHFWHG�WR�VWD\�
OHVV�WKDQ���\HDUV���
�
%ORFN�6XEVLG\��7KHVH�VHUYLFHV�DUH�FKDUJHDEOH�WR�WKH�VHUYLFH�XVHU�ZLWK�
VXSSRUW�SURYLGHUV�EHLQJ�SDLG�D�VXEVLG\�IRU�HDFK�VHUYLFH�XVHU�LQ�RFFXSDWLRQ�
ZKR�LV�HQWLWOHG�WR�D�VXEVLG\�IROORZLQJ�HLWKHU�D�VXFFHVVIXO�FODLP�IRU�+RXVLQJ�
%HQHILW�RU�)DLUHU�&KDUJLQJ�)LQDQFLDO�$VVHVVPHQW���7KHVH�DUH�ORQJ�WHUP�RU�
³+RPHV�IRU�OLIH´�VHUYLFHV���
�
,QGLYLGXDO�6XEVLG\��$Q�DQQXDO�SD\PHQW�PDGH�GLUHFW�WR�DQ�LQGLYLGXDO�ZKR�
KDV�D�OHDVHKROG�DJUHHPHQW��ZKLFK�LQFOXGHV�D�VHUYLFH�FKDUJH�IRU�KRXVLQJ�
UHODWHG�VXSSRUW���7KHVH�DUH�DOVR�FKDUJHDEOH��ORQJ�WHUP�RU�³+RPHV�IRU�OLIH´�
VHUYLFHV���
�
6SHQG�%UHDNGRZQ�
)RU���������WKH�6XSSRUWLQJ�3HRSOH�JUDQW�ZDV�DOORFDWHG�DV�IROORZV��
�

3D\PHQW�7\SH�� $PRXQW�
%ORFN�*URVV� �����������
%ORFN�VXEVLG\� �����������
7RWDO�6SHQG� �����������

�
&OLHQW�*URXS� 6XSSRUWLQJ�3HRSOH�6SHQG�

���������
+RPHOHVVQHVV� �����������
*HQHULF� �����������
2IIHQGHUV� �����������
&DUH�/HDYHUV� ����������
/HDUQLQJ�'LVDELOLW\� �������������
0HQWDO�+HDOWK� �����������
3K\VLFDO��6HQVRU\�,PSDLUPHQWV� �����������
'RPHVWLF�9LROHQFH� ����������
<RXQJ�3DUHQWV� �����������
2OGHU�3HRSOH� �����������
7RWDO�6SHQG� �������������
�
�
)XWXUH�)XQGLQJ�
 
)ROORZLQJ�WKH�,QGHSHQGHQW�5HYLHZ�RI�WKH�IXQGLQJ�RI�6XSSRUWLQJ�3HRSOH��WKH�
*RYHUQPHQW�KDV�DQQRXQFHG�D���\HDU�IXQGLQJ�DOORFDWLRQ�RI�������ELOOLRQ�IRU�
����������)XQGLQJ�IRU�'DUOLQJWRQ�IRU�����������KDV�EHHQ�FXW�E\�������IURP�
WKH�SUHYLRXV�\HDU��UHSUHVHQWLQJ�D�WRWDO�UHGXFWLRQ�RI������������+RZHYHU��GXH�
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WR�WKH�FRQVLGHUDEOH�DPRXQW�RI�ZRUN�XQGHUWDNHQ�E\�WKH�6XSSRUWLQJ�3HRSOH�
7HDP�LQ�WKH�VHUYLFH�UHYLHZV�GXULQJ����������HIILFLHQF\�VDYLQJV�KDYH�EHHQ�
IRXQG�IURP�H[LVWLQJ�H[SHQGLWXUH�WR�FRYHU�WKH�IXQGLQJ�UHGXFWLRQ�DQG�PHHW�RXU�
QHZ�IXQGLQJ�FRPPLWPHQWV�IRU����������DV�VHW�RXW�LQ�WKH�VWUDWHJ\����
�
7KH�&RPPLVVLRQLQJ�%RG\�ZLOO�DOVR�GHFLGH�LI�DQ\�IXQGLQJ�LV�DYDLODEOH�WR�PHHW�
DQ\�XSOLIW�LQ�FRVWV�IURP�SURYLGHUV�IRU����������
�
��������*UDQW�DOORFDWLRQ� �����������
3OXV�HVWLPDWHG�HIILFLHQF\�VDYLQJV�FDUULHG�IRUZDUG� ���������
&XUUHQW�HVWLPDWHG�FRQWUDFW�OLDELOLW\�IRU��������� �����������
�
6XSSO\�0DS�
�

6XSSO\�PDS

� �� ��� ��� ��� ��� ��� ���

)UDLO�ROGHU�SHRSOH
2OGHU�SHRSOH�ZLWK�VXSSRUW�QHHGV��LQ����
V�

*HQHULF
2IIHQGHUV�RU�SHRSOH�DW�ULVN�RI�RIIHQGLQJ

3HRSOH�ZLWK�SK\VLFDO�RU�VHQVRU\�GLVDELOLW\
3HRSOH�ZLWK�OHDUQLQJ�GLVDELOLWLHV

3HRSOH�ZLWK�VXEVWDQFH�PLVXVH�SUREOHPV
3HRSOH�ZLWK�PHQWDO�KHDOWK�SUREOHPV
6LQJOH�KRPHOHVV�ZLWK�VXSSRUW�QHHGV

7HHQDJH�SDUHQWV
:RPHQ�DW�ULVN�RI�GRPHVWLF�YLROHQFH

<RXQJ�SHRSOH�OHDYLQJ�FDUH
&OLHQW�JURXS

8QLWV
$FFRPRGDWLRQ
)ORDWLQJ

�
�
7KH�DERYH�JUDSK�VKRZV�D�EUHDNGRZQ�RI�WKH�FXUUHQW�SLFWXUH�RI�VXSSO\��E\�WKH�
QXPEHU�RI�XQLWV��LQWR�DFFRPPRGDWLRQ�EDVHG�DQG�IORDWLQJ�VXSSRUW���,Q�UHODWLRQ�
WR�WKH�LGHQWLILHG�SULRULWLHV�LQ�WKH�VWUDWHJ\��WKLV�LOOXVWUDWHV�WKDW��
�
¾�WKHUH�LV�D�QHHG�IRU�DGGLWLRQDO�VXSSRUW�IRU�\RXQJ�KRPHOHVV�SHRSOH��

SDUWLFXODUO\�WKRVH�OHDYLQJ�FDUH��
¾�WKHUH�LV�FXUUHQWO\�QR�SURYLVLRQ�IRU�VSHFLDOLVW�VXSSRUW�IRU�SHRSOH�ZLWK�

VXEVWDQFH�PLVXVH�SUREOHPV��
¾�WKHUH�LV�D�QHHG�IRU�DGGLWLRQDO�VXSSRUW�IRU�ROGHU�SHRSOH�ZLWK�GHPHQWLD��
¾�WKHUH�LV�D�QHHG�IRU�IORDWLQJ�VXSSRUW�IRU�ZRPHQ�DW�ULVN�RI�GRPHVWLF�

YLROHQFH��
�
�
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/RFDO�&KDUJLQJ�3ROLF\�
�
7KH�6XSSRUWLQJ�3HRSOH�7HDP�KDV�ZRUNHG�LQ�SDUWQHUVKLS�ZLWK�FROOHDJXHV�LQ�
ERWK�+RXVLQJ�%HQHILWV�DQG�6RFLDO�6HUYLFHV�WR�GHYHORS�D�FKDUJLQJ�SROLF\�DQG�
SURFHGXUH��ZKLFK�IROORZV�ERWK�WKH�JXLGDQFH�IURP�2'30�DQG�WKH�'HSDUWPHQW�
RI�+HDOWK�±�)DLUHU�&KDUJLQJ�IRU�+RPH�&DUH�DQG�RWKHU�QRQ�UHVLGHQWLDO�6RFLDO�
6HUYLFHV��
�
7KH�&KDUJLQJ�3ROLF\���ZDV�DSSURYHG�E\�WKH�6XSSRUWLQJ�3HRSOH�&RPPLVVLRQLQJ�
%RG\�DQG�ZDV�GHYHORSHG�WR�DFKLHYH�WKH�IROORZLQJ�����
�
¾�%H�IDLU�DQG�XQGHUVWDQGDEOH�IRU�VHUYLFH�XVHUV��
¾�%H�DV�DGPLQLVWUDWLYHO\�VLPSOH�DV�SRVVLEOH�IRU�DOO�SDUWLHV�
¾�%DODQFH�ULVN�EHWZHHQ�SURYLGHUV�DQG�FRPPLVVLRQHUV��
¾�%H�FRQVLVWHQW�ZLWK�RWKHU�ORFDO�FKDUJLQJ�DQG�LQFRPH�DVVHVVPHQW�

SROLFLHV��
¾�$OORZ�DV�PXFK�ORFDO�IOH[LELOLW\�DV�LV�FRQVLVWHQW�ZLWK�WKH�DERYH��

SDUWLFXODUO\�LQ�UHODWLRQ�WR�PRYLQJ�WR�WKH�QHZ�FKDUJLQJ�DUUDQJHPHQWV�
�

7KH�NH\�SULQFLSOHV�RI�WKH�SROLF\�DUH�WKDW���
�
¾�6KRUW��WHUP�6XSSRUWLQJ�3HRSOH�VHUYLFHV�DUH�SURYLGHG�IUHH�RI�FKDUJH�WR�

SUHYHQW�DQ\�GLVLQFHQWLYHV�WR�ILQGLQJ�ZRUN��
¾�,Q�WKH�LPPHGLDWH�SHULRG�RI�WUDQVIHU�WR�WKH�QHZ�DUUDQJHPHQWV��FKDUJLQJ�

ZLOO�UHIOHFW�WKH�FXUUHQW�FRQWULEXWLRQV�EHLQJ�PDGH�E\�VHUYLFHV�XVHUV��
¾�7KH�PDMRULW\�RI�ORQJ��WHUP�VHUYLFHV�SURYLGHG�DUH�LQ�UHVSHFW�RI�VKHOWHUHG�

KRXVLQJ�DQG�WKH�FKDUJLQJ�DUUDQJHPHQWV�UHIOHFW�WKH�SUHYLRXV�
DUUDQJHPHQWV�IRU�FROOHFWLQJ�FKDUJHV�WKURXJK�UHQW�SD\PHQWV��

¾�6HUYLFH�XVHUV�ZKR�UHFHLYH�+RXVLQJ�%HQHILW�ZLOO�EH�µSDVVSRUWHG¶�DQG�
UHFHLYH�6XSSRUWLQJ�3HRSOH�VHUYLFHV�IUHH�RI�FKDUJH��

¾�7KRVH�QRW�HQWLWOHG�WR�+RXVLQJ�%HQHILW�DUH�HQFRXUDJHG�WR�DSSO\�IRU�D�
FRPPRQ�PHDQV�WHVW�IRU�6XSSRUWLQJ�3HRSOH�*UDQW�DQG�1RQ�5HVLGHQWLDO�
6RFLDO�6HUYLFHV��

¾�6HUYLFHV�XVHUV�ZKR�ORVW�HQWLWOHPHQW�WR�+RXVLQJ�%HQHILW�EHFDXVH�WKHLU�
+RXVLQJ�%HQHILW�ZDV�OHVV�WKDQ�WKHLU�VXSSRUW�FRVWV�DUH�QR�ZRUVH�RII�WKDQ�
WKH\�ZHUH�RQ����0DUFK�������

�
,PSOHPHQWLQJ�WKH�3ROLF\�
�
,Q�UHFRJQLWLRQ�DQG�DQWLFLSDWLRQ�RI�WKH�FRQIXVLRQ�WKDW�ZDV�OLNHO\�GXH�WR�WKH�
FKDQJHRYHU�WR�6XSSRUWLQJ�3HRSOH�IXQGLQJ�LQ�$SULO�������WKH�6XSSRUWLQJ�3HRSOH�
7HDP�GHYHORSHG�D�&RPPXQLFDWLRQ�6WUDWHJ\�ZKHUHE\�HDV\�WR�XQGHUVWDQG�
OLWHUDWXUH�DQG�OHDIOHWV�ZHUH�GHYLVHG�DQG�D�SURJUDPPH�RI�YLVLWV�ZHUH�VFKHGXOHG�
WR�EH�FDUULHG�RXW�WR�FKDUJHDEOH�VHUYLFHV�IRU�ROGHU�SHRSOH�GXULQJ�)HEUXDU\�DQG�
0DUFK���������
                                                
���)RU�GHWDLOV�SOHDVH�FRQWDFW�WKH�6XSSRUWLQJ�3HRSOH�7HDP�RQ��������������RU�HPDLO��
6XSSRUWLQJSHRSOHWHDP#GDUOLQJWRQ�JRY�XN 
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�
7R�VXSSOHPHQW�WKLV��DOO�HOHFWHG�PHPEHUV�ZHUH�LQYLWHG�WR�DWWHQG�D�EULHILQJ�
VHVVLRQ��DQG�VHSDUDWH�WUDLQLQJ�ZDV�JLYHQ�WR�ZDUGHQV�DQG�IURQW�OLQH�VWDII�RI�WKH�
ODUJHVW�SURYLGHU�RI�VHUYLFHV�WR�WKH�HOGHUO\��'DUOLQJWRQ�%RURXJK�&RXQFLO��
6WDII�IURP�WKH�+RXVLQJ�%HQHILWV�7HDP�DOVR�DWWHQGHG�WKH�YLVLWV�WR�FKDUJHDEOH�
VFKHPHV�LQ�DQ�DWWHPSW�WR�PD[LPL]H�WDNH�XS�RI�EHQHILW��DQG�KHQFH�VXEVLG\��
DQG�DOVR�WR�DGGUHVV�DQ\�TXHULHV�VHUYLFH�XVHUV�PD\�KDYH�KDG�LQ�UHODWLRQ�WR�
WKHLU�+RXVLQJ�%HQHILW��
�
$OWKRXJK�YHU\�UHVRXUFH�LQWHQVLYH��WKLV�ZDV�PXFK�DSSUHFLDWHG�E\�VHUYLFH�XVHUV��
DQG�KDG�WKH�DGGHG�YDOXH�WKDW�ZKHUHYHU�SRVVLEOH�+RXVLQJ�%HQHILW�ZDV�XVHG�DV�
WKH�URXWH�WR�UHFHLYH�6XSSRUWLQJ�3HRSOH�*UDQW�
�
6LPLODUO\�WKH�6XSSRUWLQJ�3HRSOH�7HDP�SURYLGHG�WUDLQLQJ�IRU�WKH�9LVLWLQJ�
)LQDQFLDO�2IILFHUV�ZKR�DUH�UHVSRQVLEOH�IRU�FDUU\LQJ�RXW�ILQDQFLDO�DVVHVVPHQWV�
IRU�WKRVH�VHUYLFH�XVHUV�QRW�HQWLWOHG�WR�+RXVLQJ�%HQHILW��
�
7KH�HIIHFWLYH�ZRUNLQJ�RI�WKH�FKDUJLQJ�SROLF\�LV�XQGHUSLQQHG�E\�WKH�WKUHH��ZD\�
,QIRUPDWLRQ�6KDULQJ�3URWRFRO�EHWZHHQ�WKH�6XSSRUWLQJ�3HRSOH��+RXVLQJ�
%HQHILWV�DQG�6RFLDO�6HUYLFHV�)LQDQFLDO�$VVHVVPHQW�7HDPV��7KLV�HQVXUHV�WKDW�
VHUYLFH�XVHUV�RQO\�QHHG�WR�SURYLGH�LQIRUPDWLRQ�WR�RQH�RI�WKRVH�WHDPV��IRU�WKDW�
LQIRUPDWLRQ�WR�EH�VKDUHG�ZLWK�WKH�RWKHU�SDUWQHUV��
�
,Q�DGGLWLRQ��+RXVLQJ�%HQHILWV�DUH�DEOH�WR�SURGXFH�UHJXODU�UHSRUWV�IRU�WKH�
6XSSRUWLQJ�3HRSOH�7HDP�WR�LGHQWLI\�WKRVH�VXSSRUWHG�WHQDQWV�ZKR�KDYH�KDG�D�
FKDQJH�WR�WKHLU�DZDUG�RI�EHQHILW�WKDW�DIIHFWV�WKHLU�6XSSRUWLQJ�3HRSOH�VXEVLG\��
�
$GPLQLVWUDWLRQ�DQG�3D\PHQW�RI�6XEVLG\�
�
7KH�6XSSRUWLQJ�3HRSOH�7HDP��XVLQJ�WKH�&DUH�6XSSRUW�PRGXOH�RI�&DUH�)LUVW�
�2/0��DGPLQLVWHUV�6XSSRUWLQJ�3HRSOH�SD\PHQWV��7KH�VRIWZDUH�FRQWDLQV�DOO�
GDWD�RQ�SURYLGHUV��VHUYLFHV�DQG�VHUYLFH�XVHUV��3D\PHQWV�DUH�PDGH�WR�
SURYLGHUV�IRXU�ZHHNO\�LQ�DGYDQFH�DQG�DQ�LQWHUIDFH�WR�WKH�FRUSRUDWH�ILQDQFH�
V\VWHP�KDV�EHHQ�GHYHORSHG�WR�PDNH�WKH�SD\PHQWV�YLD�%$&6�WUDQVIHU��
�
7KHUH�LV�D�SURFHGXUH�IRU�YDOLGDWLRQ�RI�SD\PHQWV�WKDW�LV�IROORZHG�E\�WKH�
6XSSRUWLQJ�3HRSOH�7HDP�DQG�SURYLGHUV�DUH�VHQW�D�VFKHGXOH�RI�SD\PHQWV�LQ�
OLQH�ZLWK�2'30�JXLGDQFH��
�
)RU�VXEVLG\�FRQWUDFWV��SURYLGHUV�VXEPLW�D�PRQWKO\�UHWXUQ�DGYLVLQJ�WKH�
6XSSRUWLQJ�3HRSOH�7HDP�RI�DQ\�FKDQJHV�WR�VHUYLFH�XVHUV��ZKLFK�ZRXOG�DIIHFW�
WKH�VXEVLG\�SD\DEOH���
�
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(IIHFWLYHQHVV�
�
,Q�SUDFWLFH��WKH�6XSSRUWLQJ�3HRSOH�7HDP�KDYH�IRXQG�WKDW�UHODWLYHO\�VPDOO�
QXPEHUV�RI�VHUYLFH�XVHUV�DFWXDOO\�JR�RQ�WR�KDYH�D�)DLUHU�&KDUJLQJ�ILQDQFLDO�
DVVHVVPHQW��DV�WKH\�XVXDOO\�KDYH�DQ�HQWLWOHPHQW�WR�+RXVLQJ�%HQHILW��
7KH�6XSSRUWLQJ�3HRSOH�7HDP�KDV�UHJXODUO\�SURPRWHG�+RXVLQJ�%HQHILW�DV�D�
SDVVSRUW�WR�6XSSRUWLQJ�3HRSOH�*UDQW�WKURXJK�WKH�6XSSRUWLQJ�3HRSOH�
1HZVOHWWHU�µ:,6+¶�DQG�E\�SURGXFLQJ�LQIRUPDWLRQ�OHDIOHWV��ZKLFK�KDYH�EHHQ�
GLVWULEXWHG�WR�DOO�ODQGORUGV�WR�SDVV�RQWR�QHZ�DQG�H[LVWLQJ�WHQDQWV��
,QIRUPDWLRQ�UHJDUGLQJ�VXEVLGLHV�LV�DOVR�WDNHQ�WR�WKH�,QIRUPDWLRQ�2XWUHDFK�
VHVVLRQV�WKDW�VWDII�UHJXODUO\�DWWHQG��WR�PD[LPLVH�WKH�WDNH�XS�RI�JUDQW�
ZKHUHYHU�SRVVLEOH��
�
0RQWKO\�PRQLWRULQJ�RI�WKH�QXPEHU�RI�VXEVLG\�SD\PHQWV�SHU�VHUYLFH�HQDEOHV�
WKH�6XSSRUWLQJ�3HRSOH�7HDP�WR�LGHQWLI\�SRVVLEOH�ORZ�WDNH�XS�RI�JUDQW�DQG�
PRUH�WDUJHWHG�ZRUN�LV�XQGHUWDNHQ�ZKHUH�QHFHVVDU\��
�
5LVNV�DQG�&RQWLQJHQF\�3ODQQLQJ�
�
7KH�6XSSRUWLQJ�3HRSOH�7HDP�KDYH�GHYHORSHG�DQ�DSSURDFK�WR�SODQQLQJ�IRU�DQG�
PDQDJLQJ�ULVN�VLQFH�WKH�LPSOHPHQWDWLRQ�RI�WKH�SURJUDPPH��DQG�LQ�SDUWLFXODU�
LQ�UHVSRQVH�WR�2'30�FRPPHQWV�RQ�WKH�6XSSRUWLQJ�3HRSOH�6KDGRZ�6WUDWHJ\��
�
7KH�WHDP�KDYH�
�
¾�(QVXUHG�WKDW�RXU�ULVN�SODQQLQJ�DQG�PDQDJHPHQW�SURFHVV�LV�LQWHJUDWHG�

ZLWKLQ�WKH�&RXQFLO¶V�HPHUJHQF\�SODQQLQJ�DQG�ULVN�PDQDJHPHQW�
SURFHVV��

¾�3ROLFLHV�DQG�SURFHGXUHV�IRU�WKH�KRXVLQJ�RI�KLJK�ULVN�JURXSV��DQG��
¾�3ROLFLHV�DQG�SURFHGXUHV�DUH�LQ�SODFH�WR�PLQLPLVH�WKH�ULVNV��ZKLFK�PD\�

FDXVH�YXOQHUDEOH�SHRSOH�WR�EH�WKUHDWHQHG�LQ�WKHLU�VXSSRUWHG�KRXVLQJ�E\�
IRUPV�RI�DQWL�VRFLDO�EHKDYLRXU��

�
&RUSRUDWH�(PHUJHQF\�3ODQQLQJ�
�
,Q�FRPPRQ�ZLWK�RWKHU�/RFDO�$XWKRULWLHV��'DUOLQJWRQ�KDV�IRUPDOO\�DGRSWHG�WKH�
&,3)$�62/$&(�)UDPHZRUN�RQ�&RUSRUDWH�*RYHUQDQFH����7KH�)UDPHZRUN�
UHTXLUHV�'DUOLQJWRQ�&RXQFLO�WR�SURGXFH�DQ�DQQXDO�VWDWHPHQW�RQ�WKH�SURFHVV�LW�
ZLOO�DGRSW�WR�PLQLPLVH�ULVN�RYHUDOO�DQG�LWV�VWUDWHJ\�IRU�ULVN�PDQDJHPHQW��
�
'DUOLQJWRQ¶V�FXUUHQW�DQQXDO�VWDWHPHQW�FRQWDLQV�WKH�IROORZLQJ�FRPPLWPHQW�LQ�
UHODWLRQ�WR�ULVN�PDQDJHPHQW��³�,W��ZLOO�VWUHQJWKHQ�WKH�DELOLW\�RI�WKH�&RXQFLO�WR�
DFKLHYH�LWV�REMHFWLYHV�DQG�HQKDQFH�WKH�YDOXH�RI�VHUYLFHV�SURYLGHG���LQ�RUGHU�
WR��WR�PDNH�'DUOLQJWRQ�D�SODFH�ZKHUH�SHRSOH�ZDQW�WR�OLYH��ZRUN�DQG�DUH�DEOH�
WR�HQMR\�D�KLJK�TXDOLW\�RI�OLIH�´��
                                                
���&,3)$�FRUSRUDWH�JRYHUQDQFH�IUDPHZRUN�
KWWS���ZZZ�FLSID�RUJ�XN�SDQHOV�FRUSRUDWHBJRYHUQDQFH�QHZV�FIP 
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�
7KLV�RYHUDUFKLQJ�DLP�KDV�UHOHYDQFH�IRU�DOO�FRUSRUDWH�VHUYLFHV�EXW�IRU�
6XSSRUWLQJ�3HRSOH��LW�LV�SDUWLFXODUO\�LPSRUWDQW�LQ�WKH�FRQWH[W�RI�WKH�
FRPPLWPHQW�WR�LPSURYLQJ�WKH�TXDOLW\�RI�VXSSRUW�SURYLGHG�WR�YXOQHUDEOH�
SHRSOH��
�
6WUDWHJLF�ULVN�PDQDJHPHQW�LV�DOVR�DQ�LQWHJUDO�UHTXLUHPHQW�RI�WKH�
&RPSUHKHQVLYH�3HUIRUPDQFH�$VVHVVPHQW��WR�ZKLFK�DOO�/RFDO�$XWKRULWLHV�DUH�
VXEMHFW��DQG�LV�WKHUHIRUH�DQ�LPSRUWDQW�HOHPHQW�LQ�GHPRQVWUDWLQJ�FRQWLQXRXV�
LPSURYHPHQW��$JDLQ��WKLV�KDV�VSHFLILF�UHOHYDQFH�WR�6XSSRUWLQJ�3HRSOH��ZKHUH�
WKH�4XDOLW\�$VVHVVPHQW�)UDPHZRUN�LV�EDVHG�RQ�WKH�FRQFHSW�RI�FRQWLQXRXV�
LPSURYHPHQW��
�
7KH�&RXQFLO¶V�5LVN�0DQDJHPHQW�3URFHVV�
�
'DUOLQJWRQ�KDV�SUHSDUHG�D�FRUSRUDWH�5LVN�0DQDJHPHQW�,PSOHPHQWDWLRQ�3ODQ��
7KH�3ODQ�DOORFDWHV�UHVSRQVLELOLW\�IRU�ULVN�DVVHVVPHQW�DQG�PDQDJHPHQW�DFURVV�
WKH�WLHUV�RI�WKH�RUJDQLVDWLRQ��7KHUH�DUH�ILYH�VSHFLILF�UROH�OHYHOV�IRU�WKH�
SXUSRVHV�RI�WKH�5LVN�0DQDJHPHQW�,PSOHPHQWDWLRQ�3ODQ����
�
¾�(OHFWHG�0HPEHUV�DUH�UHVSRQVLEOH�IRU�DSSURYLQJ�WKH�5LVN�0DQDJHPHQW�

6WUDWHJ\�DQG�,PSOHPHQWDWLRQ�3ODQ��PRQLWRULQJ�XVLQJ�NH\�SHUIRUPDQFH�
LQGLFDWRUV��FRPPLVVLRQLQJ�DQG�UHYLHZLQJ�DQ�DQQXDO�DVVHVVPHQW�RI�WKH�
FRUSRUDWH�IUDPHZRUN��

¾�7KH�&KLHI�([HFXWLYH�DQG�&RUSRUDWH�0DQDJHPHQW�7HDP�DFWLYHO\�LGHQWLI\�
DQG�DVVHVV�VWUDWHJLF�ULVNV�RQ�D�UHJXODU�EDVLV��

¾�'HSDUWPHQWDO�'LUHFWRUV�DUH�DFWLYHO\�LQYROYHG�LQ�WKH�LGHQWLILFDWLRQ�DQG�
DVVHVVPHQW�RI�VWUDWHJLF�ULVNV��LQFRUSRUDWH�WKH�ULVN�PDQDJHPHQW�SURFHVV�
LQWR�VHUYLFH�SODQQLQJ�SURFHVVHV��HQVXUH�WKDW�WKH�ULVN�PDQDJHPHQW�
SURFHVV�LV�SDUW�RI�DOO�PDMRU�SURMHFWV�DQG�FKDQJH�PDQDJHPHQW�LQLWLDWLYHV�
DQG�UHJXODUO\�PRQLWRU�DQG�UHYLHZ�UHOHYDQW�3HUIRUPDQFH�,QGLFDWRUV�WR�
UHGXFH�RU�FRQWURO�VLJQLILFDQW�ULVNV��

¾�'HSDUWPHQWDO�3ODQQLQJ�1HWZRUN�2IILFHUV�SURPRWH�EHVW�SUDFWLFH�DQG�
GULYH�ULVN�PDQDJHPHQW�IRUZDUG�ZLWKLQ�GHSDUWPHQWV�±�WKLV�LQFOXGHV�
HQVXULQJ�VWDII�DUH�WUDLQHG�WR�LGHQWLI\�DQG�DVVHVV�ULVN��DQG�

¾�7KH�5LVN�0DQDJHPHQW�&R�RUGLQDWRU��FXUUHQWO\�WKH�&KLHI�,QWHUQDO�
$XGLWRU��DQQXDOO\�UHYLHZV�WKH�ULVN�PDQDJHPHQW�VWUDWHJ\��SURYLGHV�
JXLGDQFH�DQG�DGYLFH�WR�WKH�GHSDUWPHQWDO�SODQQLQJ�QHWZRUN�RIILFHUV��
IDFLOLWDWHV�WKH�DGRSWLRQ�RI�WKH�QHZ�UHSRUWLQJ�IUDPHZRUN�DQG�SODQQLQJ�
SURFHVVHV�DQG�DFWV�DV�D�OLQN�ZLWK�WKH�ULVN�PDQDJHPHQW�JURXS��

�
5LVN�$FWLRQ�3ODQQLQJ�
�
'DUOLQJWRQ¶V�5LVN�0DQDJHPHQW�3ODQ�SURYLGHV�IRU�WKH�FRQWUROOLQJ�RI�ULVNV�
WKURXJK�PDQDJHPHQW�DFWLRQ�SODQV��$FWLRQ�SODQV�LGHQWLI\�WKH�UHVRXUFHV�
UHTXLUHG�WR�GHOLYHU�LPSURYHPHQWV��NH\�GDWHV�DQG�GHDGOLQHV��FULWLFDO�VXFFHVV�
IDFWRUV�DQG�.H\�3HUIRUPDQFH�,QGLFDWRUV���
�
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7KH�WLPHWDEOH�IRU�SURGXFLQJ�6XSSRUWLQJ�3HRSOH�DFWLRQ�SODQV�KDV�EHHQ�DOLJQHG�
ZLWK�WKH�SUHSDUDWLRQ�RI�WKH�VWUDWHJ\��7KH�DQQXDO�SURFHVV�IROORZV�WKH�WLPHWDEOH�
LOOXVWUDWHG�LQ�WKH�FKDUW�RYHUOHDI����
�
�
�
�
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�
7KH�6XSSRUWLQJ�3HRSOH�7HDP�HQOLVWHG�WKH�DVVLVWDQFH�RI�WKH�5LVN�0DQDJHPHQW�
&R�RUGLQDWRU�WR�EHJLQ�WKH�SURFHVV�RI�LGHQWLI\LQJ�ULVNV�IRU�6XSSRUWLQJ�3HRSOH�
XVLQJ�WKH�)UDPHZRUN��DQG�WR�SUHSDUH�DQ�DFWLRQ�SODQ�LQ�DFFRUGDQFH�ZLWK�WKH�
WLPHWDEOH���
�
�
6XSSRUWLQJ�3HRSOH�0DQDJHPHQW�5HSRUW��
 
$���PRQWKO\�UHSRUW�RQ�WKH�6XSSRUWLQJ�3HRSOH�SURJUDPPH�IRU�'DUOLQJWRQ�LV�
VXEPLWWHG�ERWK�WR�WKH�6XSSRUWLQJ�3HRSOH�&RPPLVVLRQLQJ�%RG\�DQG�DOVR�WR�WKH�
&RUSRUDWH�0DQDJHPHQW�7HDP��7KH�UHSRUW�FRYHUV�WHDP�SURJUHVV�DJDLQVW�
WDUJHWV��XSGDWHV�RQ�WKH�UHYLHZ�SURJUDPPH��DQG�D�IXOO�DQDO\VLV�RI�WKH�FXUUHQW�
DQG�SURMHFWHG�VSHQG�RI�WKH�6XSSRUWLQJ�3HRSOH�*UDQW��7KLV�HQVXUHV�WKDW�DQ\�
ULVNV�WR�WKH�DXWKRULW\�RU�WKH�SURJUDPPH�DUH�LGHQWLILHG�DQG�DFWLRQ�FDQ�EH�WDNHQ�
WR�DGGUHVV�WKHP����
�
�

5HYLHZ�
-8/<���6(37(0%(5������

$VVHVVPHQW�RI�QDWLRQDO�DQG�ORFDO�
SULRULWLHV��FRQVXOWDWLRQ�DQG�

SHUIRUPDQFH��VNLOOV��UHVRXUFHV��
RSSRUWXQLWLHV�DQG�ULVN��,PSOHPHQW�

)URP�$SULO������
5HYLVH�

'HFHPEHU��������0DUFK������
,Q�OLJKW�RI���
• EXGJHW�VHWWOHPHQW�
• SURMHFWHG�DQG�FRPSDUDWLYH�

SHUIRUPDQFH�
• GDWD�
• VWDNHKROGHU�DQG�FRPPXQLW\�

FRQVXOWDWLRQ�
 

�
'UDIW�

2FWREHU���1RYHPEHU�
�����
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7UDLQLQJ�
�
7KH�6XSSRUWLQJ�3HRSOH�7HDP�KDV�EHHQ�LQFOXGHG�LQ�WKH�FRUSRUDWH�ULVN�
PDQDJHPHQW�DZDUHQHVV�WUDLQLQJ�WKDW�KDV�EHHQ�FDUULHG�RXW�WKURXJKRXW�WKH�
DXWKRULW\��7KLV�KDV�KHOSHG�WR�IRFXV�LQ�RQ�WKH�VSHFLILF�ULVNV�WR�WKH�SURJUDPPH�
DQG�KDV�DVVLVWHG�LQ�WKH�FRPSLODWLRQ�RI�WKH�5LVN�5HJLVWHU��
�
%XVLQHVV�&RQWLQXLW\��
 
'DUOLQJWRQ�LV�FXUUHQWO\�ZRUNLQJ�LQ�SDUWQHUVKLS�ZLWK�&RXQW\�'XUKDP�UHJDUGLQJ�
HPHUJHQF\�SODQQLQJ��3DUW�RI�WKH�(PHUJHQF\�3ODQQLQJ�8QLW�UHPLW�LV�WR�GHYHORS�
%XVLQHVV�&RQWLQXLW\�3ODQV��7KH�DXWKRULW\�LV�LGHQWLI\LQJ�LWV�NH\�IXQFWLRQV�DQG�
WKH�OLNHO\�WKUHDWV�WKDW�WKH\�IDFH�VR�WKDW�D�SODQ�FDQ�EH�SUHSDUHG�WR�HQVXUH�WKDW�
WKHVH�HVVHQWLDO�VHUYLFHV�FRQWLQXH��ZKDWHYHU�WKH�FLUFXPVWDQFHV���
�
,Q�UHODWLRQ�WR�6XSSRUWLQJ�3HRSOH�FRPPLVVLRQHG�VHUYLFHV��WKH�WHDP��DV�SDUW�RI�
WKH�UHYLHZ�SURFHVV��ZRUN�ZLWK�SURYLGHUV�WR�FRQILUP�WKDW�WKH\�WR�KDYH�EXVLQHVV�
FRQWLQXLW\�SODQV�IRU�WKHLU�VHUYLFH�XVHUV��
�
7KH�,7�V\VWHP��DQG�WKH�FRPPXQLW\�DODUP�VHUYLFH�DUH�FRYHUHG�E\�WKH�
&RUSRUDWH�%XVLQHVV�&RQWLQXLW\�3ODQ�IRU�,QIRUPDWLRQ�7HFKQRORJ\��DQG�WKH�
DFFRPPRGDWLRQ�LVVXHV�DUH�FRYHUHG�E\�WKH�+RXVLQJ�'LYLVLRQ��ZKR�FDUU\�WKH�
VWDWXWRU\�GXW\�WR�SHRSOH�ZKR�ILQG�WKHPVHOYHV�KRPHOHVV��
�
3ROLFLHV�DQG�3URFHGXUHV�IRU�+RXVLQJ�µ+LJK�5LVN¶�*URXSV�
�
$Q�LQIRUPDWLRQ�VKDULQJ�SURWRFRO�KDV�EHHQ�GHYHORSHG�DV�SDUW�RI�WKH�<RXQJ�
3HUVRQV�$FFRPPRGDWLRQ�*URXS��7KH�SURWRFRO�HQVXUHV�WKDW�KLJK�ULVN�RU�
SDUWLFXODUO\�YXOQHUDEOH�\RXQJ�SHRSOH�DUH�LGHQWLILHG��DQG�LQIRUPDWLRQ�UHJDUGLQJ�
WKHLU�VXSSRUW�QHHGV�DUH�VKDUHG�DSSURSULDWHO\���7KHUH�DUH�SODQV�WR�H[WHQG�WKH�
SURWRFRO�WR�RWKHU�DUHDV��
�
:LWKLQ�'DUOLQJWRQ��WKHUH�LV�D�ZHOO�HVWDEOLVKHG�PXOWL�DJHQF\�SURWHFWLRQ�SDQHO�
DJUHHPHQW��0$33$����IRU�SDUWQHU�DJHQFLHV�WR�PHHW�DQG�DVVHVV�WKH�ULVNV�RI�D�
QXPEHU�RI�LQGLYLGXDOV�ZKR�SRVH�D�ULVN�WR�SXEOLF�VDIHW\��7KHVH�DUH�DWWHQGHG�E\�
+RXVLQJ�2IILFHUV�ZKR�DGYLVH�WKH�6XSSRUWLQJ�3HRSOH�7HDP�RI�DQ\�LVVXHV�ZKLFK�
WKH\�QHHG�WR�EH�DZDUH�RI��
�

                                                
���0$33$�LV�WKH�RYHUDOO�DUUDQJHPHQW�WKDW�LQFOXGHV���JURXSV����
��� $Q\�RIIHQGHU�IRU�ZKRP�WKHUH�QHHGV�WR�EH�D�VKDULQJ�RI�LQIRUPDWLRQ�/HYHO���LV�QRUPDOO\�

ZLWKLQ�VLQJOH�DJHQF\�H[LVWLQJ�DUUDQJHPHQWV��/HYHO���DQ�LQLWLDO�PXOWL�DJHQF\�PHHWLQJ�WR�
VKDUH�LQIRUPDWLRQ�DQG�DVVHVV�ULVN�OHYHO�DQG�SURGXFH�VKDUHG�DFWLRQ�SODQV�DQG�UHYLHZ�+LJK�
5LVN�RIIHQGHUV��DQG�/HYHO���IRU�WKRVH�ZKR�SRVH�DQ�LPPLQHQW�ULVN�RI�VHULRXV�KDUP�RU�IRU�
ZKRP�WKHUH�LV�D�QHHG�WR�GLVFORVH�RU�DGGUHVV�OLNHO\�PHGLD�DWWHQWLRQ���

��� $Q\�YLROHQW�RIIHQGHU�ZKR�UHFHLYHV�D�FXVWRGLDO�VHQWHQFH�RI����PRQWKV�RU�PRUH� �
��� $Q\�UHJLVWHUHG�VH[�RIIHQGHU� 
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7KH�DJUHHPHQW�KDV�LQFUHDVHG�DZDUHQHVV�DQG�XQGHUVWDQGLQJ�RI�SURFHVVHV�
DORQJ�ZLWK�WKH�PXOWL�DJHQF\�VWUDWHJLF�LQIRUPDWLRQ�VKDULQJ�JURXS��ZKLFK�LV�
GULYLQJ�SROLFLHV�IRU�VKDULQJ�LQIRUPDWLRQ�EHWZHHQ�SDUWQHUV��

�
$OWKRXJK�QRW�IRUPDOO\�ZLWKLQ�0$33$��3UREDWLRQ�DOVR�UXQ�D�SDUDOOHO�V\VWHP�WR�
DGGUHVV�WKH�QHHG�WR�VKDUH�LQIRUPDWLRQ�DQG�SODQ�MRLQWO\�IRU�SHRSOH�ZKR�DUH�
FRQVLGHUHG�WR�SRVH�D�VHULRXV�ULVN�RI�KDUP�EXW�ZKR�DUH�QRW�FRQYLFWHG��7KLV�KDV�
HQDEOHG�WKHP�WR�DFWXDOO\�HQVXUH�D�FRQYLFWLRQ�LQ�VRPH�FDVHV�ZKHUH�DQ�DJHQF\�
LV�H[SHULHQFLQJ�GLIILFXOWLHV�RU�FRQFHUQV��DQG�DOVR�RIIHUV�VFRSH�WR�FRQVLGHU�VRPH�
LQGLYLGXDOV�ZKR�KDYH�D�KLVWRU\�RI�PHQWDO�LOOQHVV�IRU�H[DPSOH���
�
7KH�+RXVLQJ�DQG�5HWXUQLQJ�3ULVRQHUV��+$53��3URWRFRO���KDV�EHHQ�GHYHORSHG�
E\�KRXVLQJ�SURYLGHUV��SUREDWLRQ�	�SULVRQ�VWDII�DQG�*21(�DV�D�IUDPHZRUN�WR�
SODQ�IRU�WKH�KRXVLQJ�QHHGV�RI�SHRSOH�UHWXUQLQJ�IURP�SULVRQ�EDFN�WR�WKHLU�
FRPPXQLWLHV��
�
7KH�SURWRFRO�VHHNV�WR�PHHW�WKH�UHVSRQVLELOLWLHV�RI��
�
¾�/RFDO�$XWKRULWLHV���WR�SUHYHQW�KRPHOHVVQHVV�DQG�PHHW�WKH�QHHGV�RI�

YXOQHUDEOH�UHWXUQLQJ�SULVRQHUV�XQGHU�WKH�SURYLVLRQV�RI�WKH�
+RPHOHVVQHVV�$FW�������

¾�3UREDWLRQ�DQG�3ULVRQ�VHUYLFHV��QRZ�WKH�1DWLRQDO�2IIHQGHU�0DQDJHPHQW�
6HUYLFH����WR�HIIHFWLYHO\�UHVHWWOH�UHWXUQLQJ�SULVRQHUV�DQG�SUHYHQW�IXUWKHU�
RIIHQGLQJ��XQGHU�WKH�SURYLVLRQV�RI�WKH�1DWLRQDO�5HGXFLQJ�2IIHQGLQJ�
$FWLRQ�3ODQ�DQG�WKH�*21(�5HJLRQDO�5HVHWWOHPHQW�3ODQ��

�
7KH�SURWRFRO�DOVR�PHHWV�WKH�DLPV�RI�&ULPH�	�'LVRUGHU�3DUWQHUVKLS�VWUDWHJLHV��
'UXJ�$FWLRQ�7HDP�SODQV�DQG�µ6XSSRUWLQJ�3HRSOH¶�VWUDWHJLHV��
�
7KH�µ+$53¶�SURWRFRO�GRHV�QRW�VHHN�WR�JLYH�DQ\�SUHIHUHQWLDO�WUHDWPHQW�IRU�
UHWXUQLQJ�SULVRQHUV��UDWKHU�LW�SURPRWHV�IRUZDUG�SODQQLQJ��SUHYHQWLYH�ZRUN��D�
FRPPLWPHQW�WR�MRLQW�ZRUNLQJ�DQG�DQ�XQGHUVWDQGLQJ�RI�WKH�OHJDO�ULJKWV�RI�
YXOQHUDEOH�H[�RIIHQGHUV��
�
7KH�SURWRFRO�VXSSRUWV�0$33$�DQG�RWKHU�ORFDO�DUUDQJHPHQWV�WR�PDQDJH�ULVN��
�

                                                
���)RU�PRUH�GHWDLOV�RI�WKH�+$53�SURWRFRO�SOHDVH�FRQWDFW��
ULFKDUG�WD\ORU#QRUWKXPEULD�SUREDWLRQ�JV[�JRY�XN  
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��� $QQXDO�3ODQ���������
�

7$6.� /($'� $&7,21� 287&20(6� 7$5*(7�
'$7(�

5(6285&(�

�
'HYHORS�QHZ�VHUYLFHV�RU�UHPRGHO�H[LVWLQJ�VHUYLFHV�
$FFRPPRGDWLRQ�IRU�\RXQJ�
KRPHOHVV�

+RXVLQJ�6HUYLFHV�
0DQDJHU�

• /RRN�DW�EHVW�SUDFWLFH�LQ�
RWKHU�DXWKRULWLHV���
SURYLGHUV�

• 0DNH�OLQNV�ZLWK�H[LVWLQJ�
VHUYLFHV�

• 'UDZ�XS�FRQWUDFW�IRU�
6XSSRUWLQJ�3HRSOH�
SURYLVLRQ�

• ,QFUHDVH�WKH�
SURYLVLRQ�RI�KRXVLQJ�
VXSSRUW�VHUYLFHV�IRU�
\RXQJ�KRPHOHVV�E\�
���DFFRPPRGDWLRQ�
EDVHG�XQLWV�
�LQFOXGLQJ���GLVDEOHG�
DFFHVV�XQLW��

6HSWHPEHU�
�����

��������SD�6XSSRUWLQJ�
3HRSOH�IXQGLQJ�UHTXLUHG�

)ORDWLQJ�VXSSRUW�IRU�SHRSOH�
ZLWK�GUXJ�RU�DOFRKRO�SUREOHPV�

-RLQW�
&RPPLVVLRQLQJ�
0DQDJHU���'$$7�

• &KHFN�IRU�µKLGGHQ�
SURYLVLRQ¶�LQ�H[LVWLQJ�
VHUYLFHV�

• 8QGHUWDNH�IXUWKHU�
UHVHDUFK�RI�WDUJHW�JURXS�

• &RPSOHWH�WKH�WHQGHULQJ�
H[HUFLVH�DQG�LVVXH�
FRQWUDFW�IRU�6XSSRUWLQJ�
3HRSOH�SURYLVLRQ�

• ,QFUHDVH�WKH�
SURYLVLRQ�RI�KRXVLQJ�
VXSSRUW�VHUYLFHV�IRU�
SHRSOH�ZLWK�GUXJ�RU�
DOFRKRO�PLVXVH�
SUREOHPV�E\�XS�WR�
���XQLWV�RI�IORDWLQJ�
VXSSRUW�

-XO\������ 8S�WR���������SD�
6XSSRUWLQJ�3HRSOH�IXQGLQJ���
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'HYHORS�QHZ�VHUYLFHV�RU�UHPRGHO�H[LVWLQJ�VHUYLFHV��FRQWLQXHG��
([WUD�FDUH�IRU�ROGHU�SHRSOH�
ZLWK�GHPHQWLD�

$VVLVWDQW�'LUHFWRU�
�+HDG�RI�
&RPPLVVLRQLQJ��

• ,GHQWLI\�DJHQFLHV�
FXUUHQWO\�SURYLGLQJ�FDUH�
DQG�VXSSRUW�

• /RRN�DW�H[LVWLQJ�PRGHOV�
RI�VXSSRUW�LQ�RWKHU�
DXWKRULWLHV�

• (QVXUH�WKH�YLHZV�RI�ROGHU�
SHRSOH�DUH�VRXJKW�

• (QVXUH�DSSURSULDWH�
WUDLQLQJ�LV�GHOLYHUHG�WR�
FDUHUV�

• %HQFKPDUN�DQG�LGHQWLI\�
EHVW�SUDFWLFH�

�

• ,QFUHDVH�WKH�
SURYLVLRQ�RI�H[WUD�
FDUH�XQLWV�IRU�ROGHU�
SHRSOH�ZLWK�
GHPHQWLD���

• 0DLQWDLQ�ROGHU�
SHRSOH¶V�
LQGHSHQGHQFH�DQG�
SURYLGH�D�EHWWHU�
TXDOLW\�RI�OLIH�IRU�
VHUYLFH�XVHUV�DQG�
WKHLU�IDPLOLHV�

0DUFK������ ��������SD�6XSSRUWLQJ�
3HRSOH�IXQGLQJ�UHTXLUHG��
*UDQW�IURP�'R+�RI�
�����������LQ����������
&RQWULEXWLRQ�IURP�+DQRYHU�
+RXVLQJ�ZRXOG�EH�DURXQG�
����.�LQ���������DQG�WKH�
+RXVLQJ�$XWKRULW\�
FRQWULEXWLRQ�����.�LQ�
��������

([WUD�FDUH�UHPRGHOOLQJ��� $VVLVWDQW�'LUHFWRU�
��+RXVLQJ�

• 5HVHDUFK�FOLHQWV¶�QHHGV�
DQG�ZKHWKHU�RSWLRQV�DUH�
DYDLODEOH�IRU�FOLHQWV�WR�
UHPDLQ�LQ�WKHLU�FXUUHQW�
DFFRPPRGDWLRQ�

• ,GHQWLI\�ILQDQFLDO�
UHTXLUHPHQWV�

• )XUWKHU�GHYHORS�WKH�
UHPRGHOOLQJ�RI�H[WUD�
FDUH�VFKHPHV�

• ,PSURYH�KHDOWK�DQG�
VXVWDLQ�WKH�
LQGHSHQGHQFH�RI�
ROGHU�SHRSOH�

• 5HGXFH�WKH�QXPEHU�
RI�FOLHQWV�µEHG�
EORFNLQJ¶�

0DUFK������ 1R�H[WUD�6XSSRUWLQJ�3HRSOH�
IXQGLQJ�UHTXLUHG���
5HPRGHOOLQJ�WR�EH�IXQGHG�
IURP�WKH�+RXVLQJ�%XVLQHVV�
3ODQ�
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'HYHORS�QHZ�VHUYLFHV�RU�UHPRGHO�H[LVWLQJ�VHUYLFHV��FRQWLQXHG��
$FFRPPRGDWLRQ�EDVHG�VHUYLFH�
IRU�SHRSOH�ZLWK�GUXJ�RU�
DOFRKRO�SUREOHPV�

-RLQW�
&RPPLVVLRQLQJ�
0DQDJHU���'$$7�

• (QVXUH�WKH�VHUYLFH�ZLOO�EH�
FRPSOHPHQWDU\�WR�RWKHU�
OLQNHG�SUREOHPV��H�J��
VXFK�DV�PHQWDO�KHDOWK��

• (QVXUH�WKH�FOLHQW�PL[�LV�
DSSURSULDWH���FRQVLGHU�
KRZ�FOLHQWV�RQ�GLIIHUHQW�
OHYHOV�RI�GHWR[LILFDWLRQ�
ZLOO�EH�KDQGOHG�ZLWKLQ�
RQH�VHUYLFH��

• 8QGHUWDNH�D�WHQGHULQJ�
H[HUFLVH�IRU�6XSSRUWLQJ�
3HRSOH�SURYLVLRQ�

• ,QFUHDVH�WKH�
SURYLVLRQ�RI�KRXVLQJ�
VXSSRUW�VHUYLFHV�IRU�
SHRSOH�ZLWK�GUXJ�RU�
DOFRKRO�PLVXVH�
SUREOHPV�E\���XQLWV�
RI�DFFRPPRGDWLRQ�
EDVHG�VXSSRUW�

• ,GHQWLI\�D�FRQWUDFWRU�
WR�SURYLGH�WKLV�
VHUYLFH�

0DUFK������ ��������SD�6XSSRUWLQJ�
3HRSOH�IXQGLQJ�±�DGGLWLRQDO�
IXQGLQJ�RI�DURXQG�����.�
UHTXLUHG�IURP�'$$7�
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�
,PSURYH�DFFHVV�WR�VXSSRUWHG�KRXVLQJ���H[FOXVLRQV�
2IIHQGHUV�DQG�WKRVH�DW�ULVN�RI�
RIIHQGLQJ�

3UREDWLRQ�6HUYLFH�
2IILFHU�

• 5HYLHZ�H[LVWLQJ�SURYLVLRQ�
DQG�FXUUHQW�DFFHVV�WR�
KRXVLQJ�VXSSRUW�VHUYLFHV�

• (YDOXDWH�DQG�LGHQWLI\�DQ\�
JDSV�

• 3URPRWH�WKH�+$53�
LQLWLDWLYH�DPRQJVW�
SURYLGHUV�

• ([SORUH�WKH�SRVVLELOLW\�RI�
D�PXOWL�DJHQF\�DSSURDFK�
IRU�LQIRUPDWLRQ�VKDULQJ�
WR�HVWDEOLVK�ZKDW�LV�
UHTXLUHG�WR�VXSSRUW�D�
SHUVRQ�OHDYLQJ�SULVRQ�

• 5HVHDUFK�WKH�SRVVLELOLW\�
RI�LQWHQVLYH�IORDWLQJ�
VXSSRUW�SURYLVLRQ�

• ,QFUHDVH�WKH�
DFFHVVLELOLW\�WR�
VXSSRUWHG�KRXVLQJ�
VHUYLFHV�IRU�
RIIHQGHUV�DQG�WKRVH�
SHRSOH�DW�ULVN�RI�
RIIHQGLQJ�

• 5HGXFH�WKH�QXPEHU�
RI�SHUVLVWHQW�
UHRIIHQGHUV�

0DUFK���� :LWKLQ�H[LVWLQJ�UHVRXUFHV�

6FKHGXOH���RIIHQGHUV� 3UREDWLRQ�6HUYLFH�
2IILFHU�

• $V�DERYH� • ,QFUHDVH�WKH�
DFFHVVLELOLW\�WR�
VXSSRUWHG�KRXVLQJ�
VHUYLFHV�IRU�6FKHGXOH�
��RIIHQGHUV�

• 5HGXFH�WKH�QXPEHU�
RI�SHUVLVWHQW�
UHRIIHQGHUV�

0DUFK���� :LWKLQ�H[LVWLQJ�UHVRXUFHV�
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,PSURYH�DFFHVV�WR�VXSSRUWHG�KRXVLQJ���H[FOXVLRQV��FRQWLQXHG��
3HRSOH�ZLWK�PHQWDO�KHDOWK�
SUREOHPV�

6RFLDO�6HUYLFHV���
7HDP�0DQDJHU�

• 5HYLHZ�H[LVWLQJ�SURYLVLRQ�
DQG�FXUUHQW�DFFHVV�WR�
KRXVLQJ�VXSSRUW�VHUYLFHV�

• (YDOXDWH�DQG�LGHQWLI\�DQ\�
JDSV�

• (QFRXUDJH�SURYLGHUV�WR�
HQJDJH�ZLWK�H[WHUQDO�
DJHQFLHV�WR�SURYLGH�WKH�
DSSURSULDWH�OHYHO�RI�
VXSSRUW��RU�DOORZ�WKH�
VXSSRUW�WR�EH�PRUH�
IOH[LEOH�WR�DFFRPPRGDWH�
WKH�GLIIHULQJ�OHYHOV�RI�
PHQWDO�KHDOWK�SUREOHPV�

• ,QFUHDVH�WKH�
DFFHVVLELOLW\�WR�
VXSSRUWHG�KRXVLQJ�
VHUYLFHV�IRU�SHRSOH�
ZLWK�PHQWDO�KHDOWK�
SUREOHPV�

0DUFK���� :LWKLQ�H[LVWLQJ�UHVRXUFHV�

<RXQJ�SHRSOH�OHDYLQJ�FDUH� 6RFLDO�6HUYLFHV���
7HDP�0DQDJHU�

• 5HYLHZ�H[LVWLQJ�SURYLVLRQ�
DQG�FXUUHQW�DFFHVV�WR�
KRXVLQJ�VXSSRUW�VHUYLFHV�

• (YDOXDWH�DQG�LGHQWLI\�DQ\�
JDSV�

• ,PSURYH�OLDLVRQ�EHWZHHQ�
6RFLDO�6HUYLFHV�DQG�56/V�

• ,QFUHDVH�WKH�
DFFHVVLELOLW\�WR�
VXSSRUWHG�KRXVLQJ�
VHUYLFHV�IRU�\RXQJ�
SHRSOH�OHDYLQJ�FDUH�

0DUFK���� :LWKLQ�H[LVWLQJ�UHVRXUFHV�
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,PSURYH�DFFHVV�WR�VXSSRUWHG�KRXVLQJ���PRYH�RQ���
:RUN�ZLWK�SURYLGHUV�WR�
LPSURYH�PRYH�RQ�

6XSSRUWLQJ�3HRSOH�
DQG�+RXVLQJ�
%HQHILWV�0DQDJHU�

• 5HYLHZ�H[LVWLQJ�SURYLVLRQ�
DQG�FXUUHQW�DFFHVV�WR�
IORDWLQJ�VXSSRUW�VHUYLFHV�

• (YDOXDWH�DQG�LGHQWLI\�DQ\�
JDSV�

• ,PSURYH�OLDLVRQ�ZLWK�
SURYLGHUV�

• /LQN�ZLWK�+RXVLQJ�
6WUDWHJ\�WR�LGHQWLI\�PRUH�
GHVLJQDWHG�SURSHUWLHV�IRU�
VLQJOH�SHRSOH�

• ,PSURYH�PRYH�RQ�
IURP�VKRUW�WHUP�
VFKHPHV�WR�VXLWDEOH�
DFFRPPRGDWLRQ�

0DUFK������ :LWKLQ�H[LVWLQJ�UHVRXUFHV�

:RUN�ZLWK�56/V�WR�LPSURYH�
DOORFDWLRQV�WR�YXOQHUDEOH�
WHQDQWV���

+RXVLQJ�(VWDWHV�
0DQDJHU�

• 5HYLHZ�H[LVWLQJ�SURYLVLRQ�
DQG�FXUUHQW�DFFHVV�WR�
KRXVLQJ�VXSSRUW�VHUYLFHV�

• (YDOXDWH�DQG�LGHQWLI\�DQ\�
JDSV�

• (VWDEOLVK�ZRUNLQJ�
SURWRFROV�EHWZHHQ�56/V�
DQG�SURYLGHUV�UHJDUGLQJ�
WKH�VKDULQJ�RI�
LQIRUPDWLRQ�

• ,PSURYH�DOORFDWLRQV�
WR�YXOQHUDEOH�WHQDQWV�

0DUFK������ :LWKLQ�H[LVWLQJ�UHVRXUFHV�
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,PSURYH�DFFHVVLELOLW\�RI�6XSSRUWLQJ�3HRSOH�VHUYLFHV�WR�%0(�JURXSV�
5HVHDUFK�LI�FXUUHQW�VHUYLFHV�
DUH�DFFHVVLEOH�WR�%0(�JURXSV�
�LQFOXGLQJ�*\SVLHV�DQG�
7UDYHOOHUV��

3ROLF\�$GYLVRU�
�6RFLDO�,QFOXVLRQ��

• 5HYLHZ�H[LVWLQJ�SURYLVLRQ�
DQG�FXUUHQW�DFFHVV�WR�
KRXVLQJ�VXSSRUW�VHUYLFHV�

• (YDOXDWH�DQG�LGHQWLI\�DQ\�
JDSV�

• &DUU\�RXW�VXSSRUW�QHHGV�
FRPSDULVRQ�DQG�ORRN�DW�
%0(�WUHQGV�LQ�RWKHU�
DUHDV�

• 5HVHDUFK�LQWR�RWKHU�
DJHQFLHV�WKDW�PD\�NQRZ�
RI�SHRSOH�QHHGLQJ�
VXSSRUW�VHUYLFHV��H�J��
3&7��

• 5DLVH�DZDUHQHVV�ZLWKLQ�
FXUUHQW�SURYLVLRQ�DQG�
SURPRWH�LQFUHDVH�VHUYLFH�
DFFHVVLELOLW\�

• 5HVHDUFK�WKH�SRVVLELOLW\�
RI�VSHFLDOLVHG�IORDWLQJ�
VXSSRUW�SURYLVLRQ�

• ,QFUHDVH�WKH�
DFFHVVLELOLW\�WR�
VXSSRUWHG�KRXVLQJ�
VHUYLFHV�IRU�%0(�
JURXSV�

• 3URGXFH�HYDOXDWLRQ�
RI�WKH�SRVVLELOLW\�RI�
IORDWLQJ�VXSSRUW�
SURYLVLRQ�

0DUFK������ :LWKLQ�H[LVWLQJ�UHVRXUFHV�
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5HVHDUFK�KRXVLQJ�UHODWHG�VXSSRUW�QHHGV�
5HVHDUFK�LI�FXUUHQW�VHUYLFHV�
DUH�DFFHVVLEOH�WR�SHRSOH�ZLWK�
D�SK\VLFDO�RU�VHQVRU\�
LPSDLUPHQW�

6XSSRUWLQJ�3HRSOH�
DQG�+RXVLQJ�
%HQHILWV�0DQDJHU�

• 5HYLHZ�H[LVWLQJ�SURYLVLRQ�
DQG�FXUUHQW�DFFHVV�WR�
KRXVLQJ�VXSSRUW�VHUYLFHV�

• (YDOXDWH�DQG�LGHQWLI\�DQ\�
JDSV�

• ,GHQWLI\�ORQJ�WHUP�DQG�
VKRUW�WHUP�QHHGV�

• /RRN�DW�DGDSWDWLRQV�WR�
H[LVWLQJ�DFFRPPRGDWLRQ��

• &RPSDUH�WKH�VXSSRUW�
QHHGV�RI�\RXQJ�SHRSOH�
DQG�ROGHU�SHRSOH�ZLWK�
SK\VLFDO�RU�VHQVRU\�
LPSDLUPHQWV�

• 5HVHDUFK�WKH�SRVVLELOLW\�
RI�VSHFLDOLVHG�IORDWLQJ�
VXSSRUW�SURYLVLRQ�

• ,QFUHDVH�WKH�
DFFHVVLELOLW\�WR�
VXSSRUWHG�KRXVLQJ�
VHUYLFHV�IRU�SHRSOH�
ZLWK�D�SK\VLFDO�RU�
VHQVRU\�LPSDLUPHQW��

• 3URGXFH�HYDOXDWLRQ�
RI�WKH�SRVVLELOLW\�RI�
IORDWLQJ�VXSSRUW�
SURYLVLRQ�

• ,QFUHDVH�WKH�QXPEHU�
RI�SHRSOH�ZLWK�D�
SK\VLFDO�RU�VHQVRU\�
LPSDLUPHQW�WR�OLYH�DW�
KRPH�

0DUFK������ :LWKLQ�H[LVWLQJ�UHVRXUFHV�
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3ULRULWLHV�IRU�$FWLRQ�LQ�)ROORZLQJ�<HDUV�
�
�
$FWLRQ� &RPPHQWV�
��� ,QFUHDVH�VXSSRUW�VHUYLFH�
RSSRUWXQLWLHV�IRU�%0(�DQG�RWKHU�
PDUJLQDOLVHG�JURXSV���

/LQNV�WR�WKH�&RPPXQLW\�6WUDWHJ\�JRDO�RI�SURPRWLQJ�LQFOXVLYH�FRPPXQLWLHV���/LQNV�WR�WKH�
6RFLDO�,QFOXVLRQ�6WUDWHJ\�WDUJHW�WR�DQDO\VH�WDNH�XS�RI�VRFLDO�KRXVLQJ�LQ�'DUOLQJWRQ�DQG�
LPSOHPHQW�D�SODQ�WR�LPSURYH�WKH�QXPEHUV�RI�XQGHUUHSUHVHQWHG�JURXSV��LQFOXGLQJ�%0(�
JURXSV��

��� )ORDWLQJ�VXSSRUW�VHUYLFH�IRU�
ZRPHQ�IOHHLQJ�GRPHVWLF�YLROHQFH���

/LQNV�WR�WKH�'RPHVWLF�9LROHQFH�3ROLF\�DLP�WR�LPSURYH�WKH�VDIHW\�DQG�ZHOIDUH�RI�DOO�GRPHVWLF�
YLROHQFH�YLFWLPV��7KH�'RPHVWLF�9LROHQFH�IRUXP�KDV�LGHQWLILHG�D�QHHG�IRU�D�IORDWLQJ�VXSSRUW�
VHUYLFH�IRU�ZRPHQ�IOHHLQJ�GRPHVWLF�YLROHQFH��7KLV�ZRXOG�EH�DV�DQ�DGGLWLRQDO�VHUYLFH�WR�WKH�
:RPHQ¶V¶�UHIXJH��1RW�DOO�ZRPHQ�ZRXOG�ZLVK�WR�HQWHU�D�UHIXJH�GHVSLWH�KDYLQJ�D�QHHG�IRU�
VXSSRUW��

��� 6HOI�FRQWDLQHG�DFFRPPRGDWLRQ�
IRU�SHRSOH�ZLWK�D�/HDUQLQJ�
'LVDELOLW\���

/LQNV�WR�WKH�/HDUQLQJ�'LVDELOLWLHV�+RXVLQJ�6WUDWHJ\�DLP�WR�HQVXUH�WKDW�SHRSOH�ZLWK�OHDUQLQJ�
GLVDELOLWLHV�KDYH�WKH�VDPH�ULJKWV�DQG�FKRLFH�DV�DQ\�RWKHU�PHPEHU�RI�WKH�FRPPXQLW\��
LQFOXGLQJ�SHRSOH�ZKR�ZDQW�WR�PRYH�RXW�RI�UHVLGHQWLDO�VHUYLFHV�LQWR�WKHLU�RZQ�
DFFRPPRGDWLRQ��

��� 'HYHORS�OLQNV�ZLWK�&RPPXQLW\�
6DIHW\�3DUWQHUVKLS�

6XSSRUWV�WKH�&RPPXQLW\�6WUDWHJ\�DLP�WR�UHGXFH�FULPH�DQG�GLVRUGHU�DQG�HQKDQFH�IHHOLQJV�
RI�VDIHW\�DPRQJVW�ORFDO�SHRSOH��([SORUH�RSWLRQV�IRU�IXWXUH�VHUYLFH�GHYHORSPHQWV��
9XOQHUDEOH�SHRSOH�RIWHQ�EHFRPH�WKH�YLFWLPV�RI�FULPH��ZH�ZDQW�WR�H[SORUH�WKH�VXSSRUW�
QHHGV�RI�WKHVH�SHRSOH�DQG�WR�HQVXUH�WKDW�WKH\�DUH�KRXVHG�DSSURSULDWHO\��,Q�DGGLWLRQ��WKHUH�
KDV�EHHQ�DQ�����LQFUHDVH�LQ�UHSRUWV�RI�$QWL�6RFLDO�%HKDYLRXU�DQG�D�����LQFUHDVH�LQ�
GLVRUGHU���7KHVH�ILJXUHV�UHIOHFW�WKH�IHDU�RI�FULPH��ZKLFK�WKH�KRXVLQJ�QHHGV�VXUYH\�VXJJHVWV�
KDV�LQFUHDVHG�VLJQLILFDQWO\��
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���*ORVVDU\�
�
�

$FFRPPRGDWLRQ�%DVHG�6XSSRUW�
�
6XSSRUW�µWLHG¶�WR�D�VSHFLILF�DGGUHVV��IRU�H[DPSOH�VXSSRUW�SURYLGHG�WR�VKHOWHUHG�
KRXVLQJ��KRVWHOV��ZRPHQ¶V�UHIXJH�RU�IR\HUV�IRU�\RXQJ�SHRSOH��
�
$FFUHGLWDWLRQ� �
�
7KH�SURFHVV�IRU�DVVHVVLQJ�WKH�YLDELOLW\�DQG�FRPSHWHQF\�RI�DQ�RUJDQLVDWLRQ�DQG�
D�PHWKRG�IRU�IRUPDOO\�UHFRJQLVLQJ�WKHLU�DELOLW\�WR�SURYLGH�WKH�VXSSRUW�VHUYLFH�
�
&OLHQW�*URXS�
�
7KH�2IILFH�RI�WKH�'HSXW\�3ULPH�0LQLVWHU�KDV�LGHQWLILHG����FOLHQW�JURXSV��7KLV�LV�
RQ�WKH�EDVLV�WKDW�SHRSOH�IURP�WKHVH�JURXSV�KDYH�EHHQ�LGHQWLILHG�DV�
µYXOQHUDEOH¶�DQG�PD\�UHTXLUH�VXSSRUW�WR�HQDEOH�WKHP�WR�OLYH�LQGHSHQGHQWO\��,Q�
WKHRU\�µFODVVLI\LQJ¶�SHRSOH�LQWR�D�JURXS�HQDEOHV�GDWD�WR�EH�FROODWHG�DQG�
FRPSDUHG��+RZHYHU��LQGLYLGXDOV�ZKR�FDQ�EH�µFODVVLILHG¶�LQ�D�JURXS�PD\�QRW�
KDYH�D�KRXVLQJ�UHODWHG�VXSSRUW�QHHG�DQG�FDQ�DOVR�µILW¶�PRUH�WKDQ�RQH�FOLHQW�
µJURXS¶��7KLV�VWUDWHJ\�DLPV�WR�UHFRJQLVH�WKH�LQGLYLGXDO¶V�QHHGV��
�
&RPPLVVLRQLQJ�%RG\�
�
7KH�&RPPLVVLRQLQJ�%RG\�LV�D�SDUWQHUVKLS�EHWZHHQ�WKH�'DUOLQJWRQ�%RURXJK�
&RXQFLO��'DUOLQJWRQ�3ULPDU\�&DUH�7UXVW�DQG�WKH�1DWLRQDO�3UREDWLRQ�6HUYLFH��
DQG�LV�UHVSRQVLEOH�IRU�WKH�6XSSRUWLQJ�3HRSOH�SURJUDPPH��
�
&RUH�6WUDWHJ\�'HYHORSPHQW�*URXS�
�
5HSUHVHQWDWLYHV�IURP�SDUWQHUV�DQG�VWDNHKROGHUV�ZKR�RYHUVHH�WKH�ZRUN�RI�WKH�
6XSSRUWLQJ�3HRSOH�7HDP��FRPPLVVLRQ�UHVHDUFK�DQG�DQDO\VH�LQIRUPDWLRQ��,W�
UHSRUWV�WR�WKH�&RPPLVVLRQLQJ�%RG\��
�
6HUYLFH�5HYLHZV�
�
7KH�SURFHVV�WKDW�WKH�6XSSRUWLQJ�3HRSOH�7HDP�FDUULHV�RXW�LQ�SDUWQHUVKLS�ZLWK�
VHUYLFH�SURYLGHUV��VHUYLFH�XVHUV�DQG�RWKHU�VWDNHKROGHUV�WR�HQVXUH�WKH�VHUYLFH�
LV�PHHWLQJ�D�QHHG��LV�FRQWULEXWLQJ�WR�ZLGHU�VWUDWHJLF�DLPV�DQG�REMHFWLYHV��LV�
KLJK�TXDOLW\�DQG�RIIHUV�YDOXH�IRU�PRQH\��
�
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(OLJLELOLW\�
�
7R�UHFHLYH�IXQGLQJ�IURP�6XSSRUWLQJ�3HRSOH��WKH�W\SH�RI�VXSSRUW�SURYLGHG�WR�
WKH�LQGLYLGXDO�QHHGV�WR�EH�HOLJLEOH��,I�D�VHUYLFH�LV�QRW�SURYLGHG�KRXVLQJ�UHODWHG�
VXSSRUW�LW�LV�QRW�HOLJLEOH��1RQ�KRXVLQJ�UHODWHG�VXSSRUW�±�DQG�WKHUHIRUH�
LQHOLJLEOH���VHUYLFHV�FDQ�LQFOXGH�VRFLDO�µFDUH¶�VHUYLFHV��KRXVLQJ�PDQDJHPHQW�
VHUYLFHV�RU�DGYLFH��$V�D�SURYLGHU�RIWHQ�SURYLGHV�D�UDQJH�RI�VXSSRUW��WKH�
VHUYLFH�UHYLHZ�SURFHVV�DLPV�WR�GHWHUPLQH�KRZ�PXFK�RI�WKLV�LV�KRXVLQJ�UHODWHG�
DQG�WKHUHIRUH�HOLJLEOH�IRU�IXQGLQJ��
�
)ORDWLQJ�6XSSRUW�
�
6XSSRUW�WKDW�LV�PDGH�DYDLODEOH�WR�WKH�LQGLYLGXDO�LQ�WKHLU�RZQ�DFFRPPRGDWLRQ��
LW�LV�QRW�WLHG�WR�VSHFLILF�DFFRPPRGDWLRQ���
�
+RXVLQJ�5HODWHG�6XSSRUW�6HUYLFHV�
�
7KHVH�DUH�VXSSRUW�VHUYLFHV��ZKLFK�DUH�SURYLGHG�WR�DQ\�SHUVRQ�IRU�WKH�SXUSRVH�
RI�GHYHORSLQJ�WKDW�SHUVRQ¶V�FDSDFLW\�WR�OLYH�LQGHSHQGHQWO\�LQ�DFFRPPRGDWLRQ�
RU�VXVWDLQLQJ�KLV�FDSDFLW\�WR�GR�VR���
�
([DPSOHV�RI�KRXVLQJ�UHODWHG�VXSSRUW�DUH��Â��
�
¾�+HOS�ROGHU�SHRSOH�UHPDLQ�LQ�WKHLU�RZQ�KRPH�DV�ORQJ�DV�WKH\�ZLVK�WR�E\�

IXQGLQJ�YLVLWLQJ�VXSSRUW�VHUYLFHV�
¾�&RQWLQXH�WR�SURYLGH�VHUYLFHV��H�J��ZDUGHQV��LQ�VKHOWHUHG�VFKHPHV�
¾�+HOS�\RXQJ�SHRSOH�OHDYLQJ�FDUH�SUHSDUH�IRU�JUHDWHU�LQGHSHQGHQFH�

WKURXJK�WUDLQLQJ�LQ�EDVLF�VNLOOV�VXFK�DV�FRRNLQJ�DQG�K\JLHQH�
¾�+HOS�SHRSOH�OHDYLQJ�LQVWLWXWLRQV��H�J��SULVRQ��RU�ZKR�KDYH�EHHQ�

KRPHOHVV�VHW�XS�KRPH�
¾�3URYLGH�RQ�JRLQJ�VXSSRUW�IRU�SHRSOH�DGMXVWLQJ�WR�PRUH�LQGHSHQGHQW�

OLYLQJ��LI�PRYLQJ�LQWR�WKHLU�RZQ�KRPH�DIWHU�OLYLQJ�LQ�D�VSHFLDO�KRXVLQJ�
DQG�VXSSRUW�VFKHPH�

�
-RLQW�&RPPLVVLRQLQJ�
�
7KH�SURFHVV�RI�FRPPLVVLRQLQJ�VHUYLFHV�ZLWK�SDUWQHUV�WR�VHHN�JUHDWHU�
HIILFLHQF\�DQG�HIIHFWLYH�XVH�RI�UHVRXUFHV��
�
3HUIRUPDQFH�,QGLFDWRU��
�
,QIRUPDWLRQ�XVHG�E\�SURYLGHUV�WR�PHDVXUH�DQG�DVVHVV�WKHLU�SHUIRUPDQFH��
�
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3URYLGHU�
�
7KH�RUJDQLVDWLRQ�ZKR�SURYLGHV�VXSSRUW�WR�DQ�LQGLYLGXDO��WKHVH�FDQ�EH�WKH�ORFDO�
DXWKRULW\��D�KRXVLQJ�DVVRFLDWLRQ��D�YROXQWDU\�RUJDQLVDWLRQ��WKH�1+6�RU�D�
SULYDWH�FRPSDQ\��
�
6HUYLFH�8VHUV�
�
,QGLYLGXDOV�ZKR�UHFHLYH�KRXVLQJ�UHODWHG�VXSSRUW��
 


