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Foreword

Darlington Partnership isthe Loca Strategic Partnership for the aea adis at the centre of
neighbouhoodrenewal for Darlington. The Partnership isleading the work ontadkling deprivation
within the Borough and hes resporsibility for the production d this NeighbouhoodRenewal Strategy.

This Strategy sets out Darlington Partnership’s approach to tadle deprivation, gromote socia inclusion
and addressthe spiral of dedinein Darlington's eleven most disadvantaged areas. In so dang, it will
seek to raise the self-esteem, confidence and pawer of those locd communities.

Partnership working and consultation with locd residents has been integral to the development of this
strategy. Darlington Partnership will ensure that priorities are aldressed and adions are delivered in a
coordinated way to ensure key outcomes are met which result in improved services and oppatunities

for people living in the priority wards.

In the delivery of this drategy, Darlington Partnership will:

Provide leadership and cgpaaty for delivery

Seaure fundng for change

Improve performance aainst key deprivation targets
Tadleliveability issuesidentified by locd communities
Ensure deli very via Darlington Partnership Themed Groups

Deliver change & neighbouhoodlevel

Insert Photo

Alasdair MacConadie
Chairman
Darlington Partnership
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I ntroduction

The purpose of this drategy isto provide an approach to tadkling deprivation onaneighbouhood — ly
neighbouhood lasisin the deven most disadvantaged wards within Darlington, bu in dang so the
boundiries of these wards will not constrain adion where neighbouhoods crossward boundries.

The strategy provides an owverarching framework for tadling deprivationin Darlington’s priority wards
over fiveyeasand its development has included consultation with awide variety of interested parties.
It aso includes linkages with ather complementary strategies. In particular, the Government’s National
Strategy for NeighbouhoodRenewal, Darlington’s Community Strategy and Darlington Borough
Courxil’s Socia Inclusion Strategy.

The am of this Strategy isto:

‘reducedeprivation in the deven most disadvantaged wards within the Borough and improve
the life chances of residents living within these areas'.

Neighbourhood Renewal

Neighbouhoodrenewal invalves reversing the spiral of dedinein disadvantaged neighbouhoods. It is
abou working from the grasgoots to deliver econamic prosperity and jobs, safer communiti es, good
education, cecent housing and ketter hedth, as well asfostering a new sense of community among
residents.

Neighbouhoodrenewal is a central feaure of the Labour government’s paliti ca and social agendafor
the UK. The Government’s National Strategy for NeighbouhoodRenewal was launched by the Prime
Minister in January 2001. Itsaim isto ensure that within 20yeas, no-one will be disadvantaged by
where they live and presented avision that:

Within 10-20 years, no-one should be seriously disadvantaged by where they live. People on
low income should not have to suffer conditions and services that are failing and so different
from what the rest of the population receives.

The National Strategy for NeighbouhoodRenewal programme is designed to improve standards of
hedth, education, howsing and the environment, to reduce cime and worklessness and to close the gap
between the worst-off neighbouhoods and the rest of the @urtry.



A central part of the Government’s National Strategy for NeighbouhoodRenewa Action Plan was a
requirement that the 88 most deprived locd authorities in England and Wales produce Locd
NeighbouhoodRenewa Strategies and that Locd Strategic Partnerships (LSFs) play aleading rolein
bringing together key agencies to find the root cause of neighbouhood adine, develop solutions and
agree ationsto reverse this trend, thus narrowing the deprivation gap between the most deprived locd
authority areas and the rest of the aurtry. To fadlit ate the delivery of Locd NeighbouhoodRenewal
Strategies the government creaed the £800milli on NeighbouhoodRenewa Fundand made it

avail able to the 88 most deprived locd authorities in England and Wales.

Despite Darlington nd being eligible for NeighbouwhoodRenewal Fundng, Darli ngton Partnership the
(Locd Strategic Partnership) has reaognised the need for a m-ordinated approacd to neighbouhood
renewal to help addresshigh levels of deprivation that exist within the Borough of Darlington.

The Darlington Context

Darlingtonis a ammpad Borough covering an areaof approximately 198 kil ometres (76 square miles)
and hes apopdation d around 98,000.Darlington hes not been identified as one of the 88 most
deprived locd authorities in England and Wales acording to the Government’ s latest Index of Multiple
Deprivation 2004(IMD 2004). Darlingtonis currently ranked as the 90th most deprived locd authority
areain England (out of 354). As such, Darlington daes not qualify for NeighbowrhoodRenewal fundng
and it istherefore nat a government/fundng requirement for Darlingtonto produce al.ocd
NeighbouhoodRenewal Strategy.

However, Darlingtonis a patchwork of neighbouhoods where prosperity and quality of life can vary
considerably. Darlington daes have some significant pockets of deprivation. The IMD 2004 shows
that 7 of the Borough wards are within the 10% most deprived wards in the courtry and that 45% of the
popdationlivein the 10 wards that are within the 25% of wards that are the most deprived in the
courtry .

Document Framework

The National Strategy for NeighbouhoodRenewal has therefore provided the impetus for producing
thislocd NeighbouwhoodRenewal Strategy.

This drategy also complements the vision d the Community Strategy (' Where quality comesto life’)
by trandlating the four visionary goals and eight conneding themes (seeoverled) of the Community
Strategy down to locd neighbouhoodlevel. The NeighbouhoodRenewal Strategy is an extension o
the Community Strategy, and as such helps provide an owverarching framework for all the plans and
strategies of partner organisations.
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Runnngin perall € to the development of this NeighbouhoodRenewal Strategy is Darlington Borough
Courril’s Socia Inclusion Strategy. Neighbouhoodrenewal and social inclusion can be understoodas
different approadies to tadling similar problems. The Courcil’s approach to socia inclusionis
structured around

= improving thelife dnances of those who are experiencing, and those who are & risk of
experiencing, discrimination and dsadvantage (regardlessof where they live).

It offers lutions based onthe communiti es of interest and identity to which people belong. Whereas
the NeighbouhoodRenewal Strategy is abou tadkling deprivation ona geographicd basis and dfers
solutions based onthe physicd communiti es (the neighbourhoods) to which people belong.

Socia inclusionrefersto the adion that can be taken to addressthe problems of social exclusion. To
some extent, socia exclusionisanew term for an dd concept. It includes what used to be cdled anti-
poverty and social or community development work, bu it has the benefit of being broader in scope.
Socia exclusionis abou multi ple deprivation. The Government Social Exclusion Unit describe this as:

“a short hand term for what can happen when people or areas suffer from a wmbination o linked
[social] problems.”

Thereisawhde range of problemsthat can contribute to causing socia exclusion. They will be
different for different people in diff erent neighbouhoods.
A number seem to reaur. These include:

* Unemployment
*  Poor educaiond attainment

e |l hedth
e Low income
e Crime

* Poor howsing or locd environment.



The problem of social exclusion becomes aaute when the diverse (yet often interlinked) issues i sted
above anplify ead ather and become mutually reinforcing. A complex chain of cause and effed isthen
set in motion. This can lea to individuals feding first disesmpowerment, then dsengagement and
disenchantment, before finally they can be said to have become sociall y excluded.

Darlington Borough Courxil’ s approades to tadkling social exclusionrely on an understanding of how
these dhains of cause and effed work.

Both NeighbouhoodRenewa and Social Inclusion Strategies recognise that some people in Darlington
are d risk of “douldejeopardy”. That isto say that their identity and their location mean that they are &
higher risk of deprivation, dsadvantage and dscrimination. Examples of this may include members of
the Bladk and Minority Ethnic (BME) community or people with along term illnesswholivein ore of
Darlington’s eleven target wards.

This drategy will also be enhanced over time by the development of individual Locd Action Plans for
ead o the priority areas. The adions contained in these locd adion danswill be those that are
spedfic to that particular neighbouhood, lave been identified in the cmmmunity appraisal and can be
taken forward by the cmmmunity with assstance from other organisations.



| dentification of the NRS Priority Wards

In determining the priority wards for inclusion within this drategy the Government’s Index of Multiple
Deprivation 2000was originally used. Thisranked 11wards within the Borough as being within the
worst 25% in England. These wards were used as the basis for the development of Community
Partnerships and the NeighbouhoodRenewal Strategy.

The Index of Multiple Deprivationis aranking produced by Government of all districts (and wards
within dstricts) acossEngland, showing their degreeof deprivation. The index is made of six
different domains, ead measuring diff erent aspeds of deprivation. These ae:

* |ncome

* Employment
* Housing

* Hedth

* Educaion

» Skillsandtraining deprivation
» Geographicd accessto services.

The Index of Multiple Deprivation hes recently been revised to provide amore up-to-date picture of
deprivation, focussng on sub-ward areas (Super Output Areas). Analysis of the new IMD shows that
ten o the wards previously identified are still within the worst 25% nationally, when the whoeward is
looked at, yet Cockerton East is replacel as the 11th most deprived areaby Pierremont. Further analysis
at sub-ward level however, shows that significant deprivation problems 4gill exist in Cockerton East and
as such it still meritsinclusionin the strategy. Out of the ten wards within the worst 25% in England (in
terms of deprivation) 7 are within the worst 10% in England. Ward Profiles are included at Appendix 1.

Neighbourhood Renewal Priority Wards -

1. Centrd 7. Northgate

2. Cockerton West 8. Haughton East
3.Bank Top 9. North Road

4. Eastbourne 10Lingfield

5. Lascdles 11 Cockerton East.
6. Park East

NB the table lists the wards in order of deprivation

The 11 griority wards have been the focus of a amnsiderable anount of work for buil ding the social
regeneration d these communiti es by way of SRB, Single Programme and Sure Start Programmes.



Community Partner ships

In particular, the ‘ Darlington’s Communities Projed’, funded through SRB and Single Programme
monies, has been instrumental in developing capadty within dsadvantaged communities. Community
Partnerships within natural neighbouhoods have been established. The key objedives of the
Community Partnerships are to buld community cgpaaty, improve community accessto future fundng
andto creade community partnerships, which are runandled by residents, and community focused.
They also invalve arange of providersincluding churches, businesss, schods, Sure Start, Connexions
and courcil departments. The Community Partnerships are integral to the implementation d this
NeighbouhoodRenewa Strategy as they will creae and implement locd neighbouhoodadion dans.



An Integrated Approach To Strategy Development

If this drategy isto be succesqul then it must achieve “buy in” from thase communities that it amsto
serve and from key partners from the puldic, private, voluntary and community sedors. This grategy
has therefore taken an integrated approach in arder to fully understand griorities to be addressed.

Community Engagement

In arder to understand the problems of the priority areas through the eyes of locd people ammmunity
appraisals have been undertakenin all 11 aress. Residents have had the chanceto identify the strengths
and oppatunities for their neighbouhoods and also to pu forward projed ideas that will help improve
the aea Community Partnerships have played an integral part in the development of this drategy.

The primary reseach for appraisals comprised a series of oppatunities for community involvement.
* Focus groups were amndwcted with Community Partnerships in the identified wards.

» Focus groups were held with locd residents reauited randamly from households listed onthe
eledoral register.

» Spedfic consultation was undertaken with members of the Bangladeshi community.

* Community Partnerships and randam focus groups explored perceptions abou the wards.
Participants were encouraged to describe aommunity needs and concerns, identify current/potential
resources and suggest potential improvements. The am wasto dg deeper and explore the
underlying problems and isaues. Spedfic questions aso encouraged the groupsto refled on hedth
isaues.

« Wakabousinall 11 areastook dacewith residents and ward Courxill ors through the Community
Partnerships. Thisinvoved a groupwalking aroundthe locd areaidentifying gpodand bad pants.

* Community art work was undertaken with young people from 4 schods locaed in the priority
wards and their work was used to attrad locd peopleto “dropin” eventsin order to ascertain the
views of the wider popuation. Young people were given the oppatunity to dscusslifein their
areas and explored their locd community, identifying positive and regative aspeds of their
community and the isaues they felt needed tadkling. Students were encouraged to take phaographs
and write poems that captured their fedings abou the aea

*  Community appraisal “dropin” events were held . The material produced by the yourng people was
exhibited as a means of encouraging further discusson and debate éou the wards.  Participants
were asked to identify positive and regative aspeds of lifein the ward and to suggest how things
could be improved further. They were dso asked to refled on the isaues highlighted in the young
people’ swork.
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» Christmaswish ‘Listening Day’ exercisesin Cockerton East and North Road whereby residents
could dropin and explain their thoughts about the aea and could also write down their wishes of
how the aea ©uld be improved

» Workshopsessonwith the Community Partnership Forum
Partnership Working

In addition to the community consultation, spedfic discussons have been held with the Darlington
Partnership’ s themed co-ordination group and with representatives of various datutory agencies.

All five Scrutiny Committees of the Courcil have been involved throughou the NRS devel opment.

In January 2004 Darlington Assembly was the focus for the NeighbouwrhoodRenewal Strategy with
over 100representatives from the voluntary and community sedor in attendance . Workshops were
fadlit ated to consider isaues arising from community appraisals and performance aainst key
deprivation targets.

A multi-agency adion danning day was held in July 2004 with representatives form the Community
Partnerships in attendanceto develop the adion dan to this document. During this event some adions
were put forward that did na diredly relate to the NeighbouhoodRenewal Strategy and these will be
included in ather strategies guch as the Social Inclusion Strategy.

11



Defining our Problems

In order to establish issuesto be addressed by this drategy various sources of data have been used:
Community Priorities

Community appraisal consultation raised arange of isaues that were repededly identified by residents:

Enhancing the Environment

* Developways of tackling problems pased by private sedor landords including
enforcement and making private sedor landords acourtable.

* Tadkle problemswith litter, fly tipping, dog dirt and graffiti.

Stimulating Leisure Activities

* Development of youth/community centres.
* Increase provisionfor yourg people.

* Increase the number of youth workers.

I mproving the Local Economy

* Developlocd training to tadle high levels of unemployment.
* Increasetraining for locd environmental works.

* Development of new businesses and job credion.

Devdoping an Effedive Transport System
* Introduction d more speed restrictior/traffic cdming.
* Improve bus srvice androutes.

Promoting Community Safety

* Improve stred lighting.

* Increasein Police Police Community Suppat Officers and Community Wardens
presence

* IntroduceExpand CCTV.

» Ded with issues of yourg people hanging around otside shops and df-licence

I mprove Health and Well-being

* Improvediet and levels of nutrition.
* Tadkleyoung people drinking.

* Reducesmoking.

Raising Educational Achievanent
* Develop parenting courses.
* Increease pradicd andlife-skill s element of schoding.

Promoting I nclusive Communities

12



More invavement of young people and schods in the ommunity.

Stimulating Leisure Activities

Development of youth/community centres.
Increase provision for yourg people.
Increase the number of youth workers.

National Floor Targets

To help driveimprovement of pulic services and Government Programmesin d sadvantaged
neighbouhoodk, the Government has st floor targets and aher deprivation-related targets to ensure

pulic service standards do nd drop kelow a defined level in areas where problems are gredest. These

targets are aset of minimum standards for service delivery that chall enge locd authorities and pubdic
sedor agencies to improve hedth, housing, crime, worklessess liveability and educaional

inequaliti es. They focus on raising the quality of servicesin poaly performing areas up to the national

average, in line with the Government ams that within 1020 yeas, no-one shoud be seriously

disadvantaged by where they live.

Health

Housing

Substantially reduce mortality rates by 2010

from heat disease and stroke andrelated diseases by at least 40%
in peoplein under 75, with at least a40% reductionin the
inequaliti es gap between the fifth of areas with the worst hedth
and deprivationindicaors and the popuation asawhale;

from cancer by at least 20% in people under 75, with areductionin
the inequaliti es gap of at least 6% between the fifth of areas with
the worst hedth and deprivation indicaors and the popuationas a
whae. (PSA1)

Reduce hedth inequaliti es by 10% by 2010as measured by infant
mortality and life expedancy at birth. (PSA 2). Tadkle the underlying
determinants of ill hedth and hedth inequaliti es by:

reducing adult smoking ratesto 21% or lessby 2010,with a
reductionin prevalence anong routine and manual groupsto 26%
or less

reducing the under-18 conception rate by 50% by 2010as part of a
broader strategy to improve sexua hedth. (PSA3)

By 2010, biing all socia housing into a decent condti on with most of
thisimprovement taking placein deprived areas, and for vulnerable
househadldsin the private sedor, including families with chil dren,
increase the propation who live in hamesthat are in decent condtion.
(PSA7)
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Community
Safety

Employment

Liveability

Road safety

Reduce a¢ime by 15%, and further in high crime aeas, by 2007-08.
(PSAL)

No locd fire and rescue aithority having afataity rate, from
acadental firesin the home, more than 1.25times the national average
by 2010.(PSA3)

M ake sustainable improvements in the e@namic performanceof all
English regions by 2008,and oer the long term reduce the persistent
gap in growth rates between the regions, demonstrating progresshby
2006.(PSA2)

As part of the wider objedive of full employment in every region, ower
the threeyeas to Spring 2008,and taking acourt of the e@namic
cycle:

* demonstrate progressonincreasing the employment rate, joint
with HM Treasury;

* increase the employment rates of disadvantaged groups (lone
parents, ethnic minoriti es, people aged 50and over, those with
the lowest qualificaions andthose living in the locd authority
wards with the poarest initial labour market paosition); and

» gignificantly reducethe diff erence between the employment
rates of the disadvantaged groups and the overall rate. (PSA4)

Build an enterprise society in which small firms of all kindsthrive and
adhievetheir potential with more enterprise in disadvantaged
communities. (PSAG6 (iii))

Lea the delivery of cleaner, safer and greener pulic spaces and
improvement of the quality of the built environment in deprived areas
and aaossthe @urtry, with measurable improvement by 2008.
(PSAB)

Reducethe gap in productivity between the least well performing
quartile of rural areas and the English median by 2008, ¢monstrating
progressby 2006,and improve the accsshility of services for people
inrura areas. (PSA4)

Reduce the number of people kill ed ar seriously injured in Grea
Britain in road acadents by 40% and the number of children killed o
serioudly injured by 50%, by 2010compared with the average for
199498, tacling the significantly higher incidencein dsadvantaged
communities. (PSA5)
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Education

In additionto Government floor targets, key Community Strategy and Public Service Agreement

Improve dildren's communication, social and emotional development
so that by 2008 5@% of children reat agoodlevel of development at
the end d the Foundition Stage and reduceinequaliti es between the
level of development achieved by children in the 20% most
disadvantaged areas and the rest of England. (PSAL).

Raise standards in English and Maths s that:

* by 2006, 886 of 11 yea olds achieve level 4 ar abowve, with
thislevel of performance sustained to 2008 and

* by 2008,the propation d schodsin which fewer than 63 of
puplsadieve level 4 ar aboveisreduced by 40%. (PSA6)

Raise standards in English, Maths, ICT and sciencein secondary
educaion so that:

* by 2007, 886 of 14 yea oldsadciievelevel 5 or abovein
English, mathsand ICT (80% in science) nationall y, with this
level of performance sustained to 2008 and

* by 2008,in al schodsat least 50% of puplsadievelevel 5 or
abowein eat of English, maths and science (PSA 7)

By 2008, 6046 of those aged 16to achieve the equivalent of 5 GCSEs
at grades A* to C; andin all schodsat least 20% of puplsto acieve
this gandard by 2004,rising to 23% by 2006and 30 by 2008.(PSA
10)

Targets (PSASs) have dso been considered.

Darlington Social 1ssues Map

Darlington Social Issues Map 2004 las been developed to encourage abetter understanding of the fads

abou deprivationin Darlington and the geographicd areas that are most affeded. It includes edfic

information from the Government’ s Index of Multi ple Deprivation and measures deprivationin terms

of:

Income

Employment

Hedth and Disability
Educaion skill sand training
Barriersto howsing and services

Crime and the living environment
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Isaues arising from the analysis of performance ajainst key deprivation targets, along with issues
identified in Darlington’s Socia Isaies Map which compares datain priority wards aaossall wardsin
Darlington,isoutlined below. Comparison cata acossall wardsisincluded at Appendix 2.

Income: In looking at income, there ae anumber of nationally recognised indicaors which are
effedively 'meanstested’, including people or howsehaldsin recept of particular benefits and as such
they provide areliable picture of income deprivation. Some of the indicaors used are dealy inter-
related, yet ead tell sadistinctive story identifying diff erent problem areas. When examining income
the foll owing indicaors have been taken into acount:

* Low income households - are those receving either Job Seekers All owance, Family Credit or
Income Suppat (JSU 2000-02).

* Children in low income households - represents the % of childrenin howsehadsin recept of the
abowve benefits (JSU 2000:02).

* Income Suppat households - are thase in receapt of Income Suppat (JSU 2000-02).

» Single parent households - are thaose where the head o the household is alone parent (ONS 2001).

* FreeSchod Meals - represents the % of people digiblefor freeschod meds (JSU 1999.

* All figures are estimated for the new ward boundries from existing information.

Key findingsrelating to income

Despite not being a measure of low income onits own, the number of single parent househadldsis
included as an indicaor dueto its close links to low income and consequently deprivation.

Over one quarter (27.8%) of the househdds in Darlington are dasdfied as 'low income househdds as
they arein recept of Income Suppat, Family Credit or Job Seekers Allowance 41.26 of the dhildren
in Darlington livein 'low income househalds. Overall, Central is the ward which performs worst
overdl, with poa resultsfor all five indicaors.

Haughton East performs notably badly on the measures of single parent households and freeschod
meds eligibility, being the worst and second-worst performing ward respedively. This contrasts with
the other results, where it achieves aranking that indicaesit isfar from being the worst performing
ward onthese aiteria. A similar situation can be observed for Northgate, which performs respedably
onthe measures of Income Suppat and single parent househalds, but far more poaly on the other three
indicators.

The following income rankings show how the priority wards compare acossthe full range of income
indicators:

1| Central
2 | Cockerton West
3 | Eastbourne
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Park East

L ascelles

Haughton East

4
5
6 | Bank Top
6
8

Northgate

9 | North Road

10 | Lingfield

11 | Pierremont

12 | Haughton West

13 | Middleton St George

14 | Harrowgate Hill

14 | Haughton North

16 | Hurworth

17 | Cockerton East

18 | Sadberge and Whesoe

19 | Mowden

20 | Faverdae

20 | Hummersknott

22 | College

22 | Heighington and Coniscliffe

24 | Park West

Employment: The issue of employment is best looked at in terms of whoiswithou employment and
whois e&king employment in eat area The indicaors therefore refled the number and
circumstances of people withou employment. The foll owing employment indicaors have been
considered:

» Total unemployment - represents the number of people daiming Job Seekers Allowancedivided
by the JSU’ s estimate for working age people (JSU July 2004).

* Youth unemployment - represents the unemployment rate for people under 24 (JSU February
2009.

* Long-term unemployment - represents the propartion d unemployed people who have been
unemployed over 12 months (JSU February 2004).

* Job demand - isthe % of working age people seeking ajob (JSU July 2004).

* Joblessess- isthe % of working age people withou ajob (JSU July 2004).

Key findingsrelating to employment

Darlington hes arelatively low unemployment rate compared to the rest of the Tees Vall ey, yet still
exceals national rates in most areas. The exceptionto thisis the long-term unemployment figures,
which show Darlington as having lessof a problem than elsewhere. Anather areawhere Darlingtonis
comparable to the national figure is with low rates of joblessess which refleds higher than average
participationin the enployment market.

The major unemployment problem in Darlington is within the Central and Northgate aeas where the
unemployment rate is more than twicethe national average. Unemployment among young peopleisa
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particular problem in Central, where 34.3% of unemployed people ae within the under 24-yea old age
group.

Long-term unemployment is a problem in certain areas that do nd suffer from particularly high
unemployment rates, which perhaps suggests that the unemployment rate is unlikely to reduce much
further in those aeas.

The foll owing employment rankings show how the priority wards compare acossthe full range of
employment indicaors:

Rank Ward
Central

Park East

Northgate

Cockerton West

North Road

Eastbour ne

Haughton East

DO OO~ [WIN]|F-

Lingfield

9 | Lascelles

10 | Bank Top

11 | Pierremont

12 | Haughton West

13 | Park West

14 | Harrowgate Hill

14 | Haughton North

16 | Faverdale

17 | Cockerton East

17 | Middleton St George

19 | Sadberge and Whessoe

20 | College

21 | Hummersknott

22 | Heighington and Coniscliffe

22 | Hurworth

22 | Mowden

Health: When examining hedth isues at ward level, the indicaors chosen reflea the most appropriate
and avail able measures of hedth from birth (low birth weight babies) through to deah (mortality rates).
Some of the hedth data used needsto be examined with anate of caution, as the numbersinvaved can
be significantly lower than with ather themed indicators and therefore ae more susceptible to
uncharaderistic variations. Others are dso affeded by the locaion d particular fadliti es sich as
sheltered acoommodation. The following indicators have been taken into consideration:

* People nedaling care - represents the percentage of people who arein recapt of Attendance
Allowanceor Disability Living Allowance benefits (JSU 2002.

» Teeaage pregnancies - represents the number of pregnancies per ‘000 undr 18 yea old females,
note 0 means fewer than 3 (Darlington PCT 2000).

18



«  Birth weight <2500g- represents the percentage of babies born weighing lessthan 250@ (5" bs)

(Darlington PCT 19962000

* Mortality rate - represents the number of deahs per ‘000 popletion (Darlington PCT 1997-2007).
» Dental health of 5 year olds - represents the avzerage number of decayed, misang or fill ed teghin

five yea old children (Darlington PCT 2000).
» All figures except people neading care ae estimated for the new ward boundries from existing

information.

Key findingsrelating to health

Cockerton West has by some margin the highest propation d its popuationrequiring care. The data

on teenage pregnancies indicaes that whil st under 18 conception rates aaossthe priority wards has
been steadily reducing, numbers are still above the national rate. Teenage pregnancy, from the 2001

statistics, was an isaue in Eastboune and Park East, although the increased percentages in these wards
represented very small numbers of young women. The wards gatistics for 2002are nat avail able urtil

later in 2004and the situation may have dianged. However the Teenage Pregnancy Strategy for
Darlington hes been developed aaossthe Borough rather than targeting individual wards where there
might be issues abou confidentiality when accessng services.

Mortality rates in the majority of priority wards are higher than the national average. Only two priority

wards Cockerton East and Park East are below the nationad rate.

Eastbourne and Cockerton West are dealy the aeas where dil dren are most affeded by dental hedth

problems, averaging more than threedecged, missng or fill ed teeh for ead child

The following hedth rankings $how how the priority wards compare acossthe full range of hedth

indicaors:

Y
3

Ward
Northgate

Cockerton West

Bank Top

Eastbourne

Haughton East

L ascelles

Central

Park East

OO |N[R[R[R|WIN]|F

Haughton West

North Road

Pierremont

Lingfield

Haughton North

Harrowgate Hill

Middeton St George

Faverdale
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17 | Sadberge and Whesoe

18 | Cockerton East

19 | Heighington and Coniscliffe

20 | Hurworth

20 | College

22 | Mowden

22 | Park West

24 | Hummersknott

Education: The data compil ed to refled the education and skill s of the popuation d ead ward has
focused onformal educaion and the progresson from schod to unversity, which isincreasingly linked
to ather fadors guch as family incomes. The following indicaors have been taken into consideration.
The first four indicaors have been estimated for the new wards from existing information:

+ KeyStage 2 atainment - isthe average score for Maths, Engli sh and Science (JSU 2002.

* GCSE attainment - isthe average score for GCSE awards where A*=8 to G=0 (JSU 2001).

* University progresson - rates are the number of succesdul applicants per ‘000 d popuation (ONS
1998.

* Adultswith low literacy levds - who are expeded to encourter 'everyday problems (Basic Skill s
Agency 1995.

e 17+ infurther education - represents the propation d people between 17and retirement age who
areinvalved in LSC funded courses (Tees Valley LSC 20032.

Key findingsrelating to education

Park East isthe aeawith the lowest attainment at both Key Stage 2 and GCSE. Notable feaures of
these two indicaors are the large dedine in performance between Key Stage 2 and GCSE experienced
by the Central, Cockerton East, Haughton North and Lingfield wards.

Lascdlesward has azero rate of progressoninto uriversity. In comparison Hummersknott ward has a
progresson rate more than doube the average acossDarli ngton.

Lascdl es and Eastbourne have the most adults with poa literagy. Eastbourne dso has the fewest adults
involved in further education, with afigure much worse than the next lowest.

The foll owing educaion rankings show how the priority wards compare acossthe full range of
educaionindicaors.

Rank Ward
Eastbourne

Park East

Bank Top

L ascelles

North Road

Cockerton West

Haughton East

Lingfield

OO |IN|O|O|[A[W[IN]|F-

Northgate
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10 | Cockerton East

11 | Central

12 | Haughton West

13 | Haughton North

14 | Harrowgate Hill

15 | Faverdale

16 | Pierremont

17 | Hurworth

18 | Sadberge and Whesoe

19 | Middleton-St-George

20 | Heighington and Coniscliffe

21 | Mowden

22 | Park West

23 | Hummersknott

24 | College

Crime: Thelink between deprivation and crime iswell documented and particular types of crime ae
more prevalent in deprived areas than athers. The indicaors used cover arange of crimes, focusing on
the main caegories that affed the puldic. As Central ward contains the mgjority of shops, pulbs and
nightlife in Darlington, it is clealy afocd point for the majority of criminal adivity, which neelsto be
taken into ac@urt when looking at nonrdomestic aimes. The foll owing indicaors have been
considered:

* Violent Crime

* Domestic Burglary

* Theft of/from Motor Vehicles
e Criminal Damage

e Total Theft

* All crimefigures from Darlington Police 200304
» All figures are expressd as rates per '000 populeation, except for household burglarieswhich is
expressd as per '000 howehalds

Key findingsin relation to crime

Generally, Darlington heslow levels of crime when compared to the Tees Valley. Thisisnot the case
when looking at car crime and total theft that are similar to the Tees Vall ey average.

Asexpeded, Central ward is the main focus of crimina adivity aaossmost of the indicaors. Even
levels of domestic burglary are high, the third highest in Darli ngton.

Northgate gopeasto be the ssamndareamost affeded by crime, ranking the second powest ward in
terms of violent crime and theft.

The following crime rankings $how how the priority wards compare acossthe full range of crime
indicators:
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1| Central
2 | Northgate
3 | Bank Top
4 | Park East
5 [ Lascelles
5
7
8

Lingfield
North Road
Haughton East
9 | Cockerton West
10 | College
11 | Eastbourne
12 | Pierremont
13 | Sadberge and Whessoe
14 | Haughton West
15 | Middleton St George
16 | Harrowgate Hill
17 | Cockerton East
18 | Faverdale
19 | Haughton North
20 | Park West
21 | Mowden
22 | Hurworth
23 | Heighington and Coniscliffe
23 | Hummersknott

Environment: The indicaors chasen to represent environment are more to dowith the popuation's
immediate environment, i.e. their homes and the link between low value housing and deprivation. The
inclusion d “no ca” househalds is intended to represent both theimpad of financial deprivation and
accessto services. The following indicaors have been taken into consideration:

*  “Nocar” households (ONS 200J)

* Household Tenure LA/HA - represents the propation d the aeas’' housing stock which is
rented from social landlords (ONS 2001)

* Council Tax Bands A and B -represents the propation d dwelli ngs which are valued for
Courxcil Tax purposes at under £52,000(0ONS 2003

* Average House Price- represents the average priceof houses ld within ead area(JSU
200304)

» House Affordahlity - represents an index where ascore over 1 indicaes average house prices
exceal 3.5times average househald incomes, and has been estimated for the new wards from
existing data (TVHP 2007J)

Key findingsrelating to environment
Over half of the househaldsin Cockerton West have no car. This compares with Faverdale & the other
extreme, where 94% of househddsown a ca. In addition, howing rented from social landords makes

up more than half of the total househaolds in Cockerton West, which is more than 10% higher than the
next ward.
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House prices are lowest in Northgate, with the arerage price being £65,300. Bank Top, Eastbourne and
Lascdles, Lingfield and Park East al have average house prices under £70,000.

Data provided by the Housing Department shows that lessthan 3% of courcil dwelli ngs fail to med the
Government’ s decent home standard. It is expeded that by 2008 1006 of courcil-owned dwelli ngs will
have readed the standard. In terms of private housing condtions, deceit homes informationis not
currently avail able for all of the priority wards.

The following environment rankings show how the priority wards compare acossthe full range of
environment indicators:

Ward

L ascelles

Bank Top

Cockerton West

Eastbourne

Lingfield

North Road

Park East

N[O | IWIN|F-

Northgate

9 [ Central

10 | Haughton East

11 | Pierremont

12 | Haughton West

13 | Cockerton East

14 | Haughton North

15 | Harrowgate Hill

16 | Middleton St George

17 | Hurworth

18 | Faverdale

19 | Sadberge and Whesoe

20 | Heighington and Coniscliffe

21| College

21 | Mowden

21 | Park West

24 | Hummersknott

Transport: Government indicaors measure the number of peoplekill ed or seriously injured in road
acddents, and the number of children killed or seriously injured invaved in road acadents.

Statistics row that 5 out of the 11 wards have not met the government target to reduceroad acddents
by 40% and 6wards have not met the target to reducethe number of road acddents invalving children.
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Strategic Priorities

Strategic priorities for this grategy and the resulting adion dan have been driven by the need to
improve performance ajainst key deprivation targets, i.e. Government Floor Targets, Community
Strategy Targets and PSA targets, isues identified in Darlington's Social Issues Map and community
aspirations identified through Community Appraisals.

The Strategic Priorities identified below summarise the key adions contained within the Action Plan

Improving thelocal Economy
* Reduceworklessnessand improve training oppatunities and biusinessdevelopment within the
priority aress.

Promoting Inclusive Communities
* Build cohesive and confident communiti es raising self-esteem and confidence

Enhancing the local environment
» Crede amore dtradive environment by tadkling sustainability issuies to proted the natural
environment and liveability isues such aslitter, graffiti, dog fouling that have been identified
by the cmmunity.
* Developan effedive transport system.

Raising Education Achievement
* Raise @ucdiona standards and cevelop an ethos of lifelong leaning by providing
oppatunities for access adievement and engagement.
* Providelocd training oppatunities that devel op the skill s and confidence of locd people.

Stimulating Leisure Activity
* Engage ommunities and, in particular, young peoplein leisure adivities.

Promoting Community Safety
* Reduce agime and antisocial behaviour and increase the number of locd people feding safer
within their community.

Improving Health and well-being
» Encourage hedthier lifestyles and reduce hedth inequaliti es.

Providing Decent Homes

* Engage with private sedor landords to improve standards and increase the propation d decent
homes within the private seaor occupied by vulnerable groups.
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Delivery Arrangements

The body resporsible for ensuring that the NeighbouhoodRenewal Strategy isturned into redity is
Darlington Partnership. Darlington Partnership Themed groups: Community Safety, Learning
Partnership, Hedth Improvement & Social Inclusion and Econamy & Environment will be resporsible
for the delivery of the ad¢ion dan and will focus uponthe monitoring and review of the adions linked
to their group. The Darlington Community Partnership Steaing Group,the umbrella organisation for
the Community Partnerships, will also monitor progressagainst the strategic prioriti es of the document.

A number of key indicators have been seleded to measure the performance of the Neighbouhood
Renewal Strategy and have been seleded as they are national floor targets and key Community Strategy
targets measuring deprivation, many are dso locd PSA targets. These indicaors are:

Economy

Propation d working age in employment
Rate of joblessness

Unemployment rate

Environment
Cleanlinessof relevant land and highways

Transport
Road safety casualties per 100,000 poplation; total, pedestrians, pedal cyclists, motor cyclists, car
users, other vehicleskill ed/serious injury/slightly injured

Education
Percentage of puplsadieving 5 a more GCSEs grade A*-C

Leisure
Percentage of residents who have participated in locd sporting and arts adivity
Percentage of residents who have dtended alocd sporting or arts adivity

Community Safety
Total recorded crimes per 1,000 d popuation

Health

Life expedancy at birth compared to England and Wales average

Under 18 conception rate measured by the number of conceptionsto al under 18 yea olds per 1,000
females aged uncer 18 yeas.

Social Inclusion
Propation d the popuationwho live in wards that rank within the most deprived 25% of wards in the
courtry

Housing
Number of unfit homes per 1,000 avelli ngs
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Central
[Insert ward map]

Central ward isalarge aeasituated at the heat of Darlington, encompassng the vast maority of
Darlington's retail adivity aswell asanumber of small industria sites. Central isranked 263st (worst
3% nationall y) in the Government's Index of Multi ple Deprivation 2004(estimated using combined
LSOA scores).

Central hasapopuation d 3,611resident in 1,745 hosehadds. 19.%% of the popuationis aged uncer
16 with 17.2%6 over the age of retirement compared with 21.4% and 16.0%6 respedively nationally. The
propation d the popuation from bladk and minority ethnic communitiesis 3.8% compared with 2.1%
in Darlingtonand 8.®% in England in Wales.

The unemployment rate in Central isthe highest in Darlington at 7.1%. Thisfad isaso refleded in
youth uremployment, which is 34.3%. 52.%% of households are dassed asin recept of low incomes,
which is again the highest in Darlington, with 88.8% of the aeas children living in low income
househalds. Central has the fifth largest propation d pupls onfreeschod meds at 27%. Educational
attainment is generaly poar in thisward, with the third lowest GCSE attainment levels in Darlington,
yet the aeahas arelatively high rate of participationin leaning in the over 17 yea old age group
(6.9%).

Central ward suffers the seaond hghest level of people nealing carein Darlington with 9.3% of the
popuationin recept of Attendance Allowance or Disability Living Allowance The aea &so hasthe
fourth highest mortality rate and the fifth highest rate of conception among under 18 yea olds.

Asthe ward containing the magority of the Town'sretail and nghtlife adivity, Central is unsurprisingly
the worst hit areafor crime. Central has the highest rates of violent crime, vehicle aime, criminal
damage and theft in the Darlington area all of which are well above the Tees Valley average. The aime
problem is further confirmed by the third highest rate for domestic burglaries in Darlington.

Central hasalow level of ca ownership compared to the nationa rate, with 44.3% of househalds not
owning a ca compared to 26.86 in England and Wales. House prices are an average of £116,900,
which is greder than average mortgage anourts (3.5times the average househdd income). Thisis
refleded in the percentage of housesin the lowest two Courcil Tax bands, which is 95.9%6 compared to
68.3% for the borough asawhadle.

Neighbourhood Strengths

Participants at al the community consultation events were encouraged to identify what they felt was
goodabou their neighbowhood. There was areasonably high level of consistency aaossthe various
groups andindividual resporses.

High levels of ‘community spirit’ were reported perticularly in the Albert Hill area The aeahad a
long industrial tradition and establi shed families formed what was thought to be atight knit community.
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The social, econamic and geographicd diversity of the ward was described as a positive dtribute
although the disadvantages of thiswere dso discussed (seeNeighbouhoodNedals). It was siggested
that there ae awide variety of ages and ahiliti es and howing of all kinds.

Locd peoplein the Albert Hill areawere described as helpful, friendy and welcoming. Therewas a
considerable anourt of loyalty in this particular neighbouhoodand ore of the focus group participants
was adamant that she would na live anywhere dse.

Focus group participants referred to the popuarity of locd socia clubs and to the high levels of church
attendance The social clubs were described as good meding places and it was suggested that they
were used by all ages.

Gurney Pease Schod and the locd Nursery, bah located in Albert Hill , were dso praised by locd
residents.

The open green spaces and the paths along the river at the alge of the ward were gpredated by locd
people and it was suggested that the fields behind Haughton Road were well used espeaally during the
summer.

The new housing on Allan Stred was thought to have improved the aeabt littl e contad had been
made with new residents, passbly due to their work commitments.

The main railway stationislocated in the ward and the bus srvicewas described pasitively.

Residents in the ward were pleased abou their proximity to the town centre and to resources sich as
the theare, Dolphin Centre (swimming pod and sports centre), shops, restaurants and takeavays.
Whil e there continued to be concerns abou community safety (seeCommunity Neeals sdion) the
presence of Community Wardens and Bea Officers was welcomed.

Neighbourhood Needs

Participantsin all of the cnsultation events were encouraged to identify thase aspeds of lifein the
locd neighbouhoodthat were not so goodand to explore what the underlying problems might be. The
discussons that foll owed ranged widely from quality of life isaues, such as the state of the locd
environment, to broader socio-econamic isaues such asjob avail ability. Theissuesraised have been
grouped uncer theme titl es that relate to the aght conreding themes of the Darlington Partnership’s
Community Strategy™.

L ocal economy
There was only limited discusson abou the high level of unemployment in the ward.

Inclusive communities
The size and dversity of the ward was thought by members of the Central Community Partnership to
have worked against the adive involvement of residents from all neighbouhoods. It was aso

! Darlington Partnership (2003) “Where Quality Comes to Life: A community strategy for the future of Darlington”
(Darlington: Darlington Partnership).
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reagnised that the popuation d certain streds, such as older terraceal houwsing, was fairly transient.
This, it was agreed, worked against community engagement in the Ward. There was also concern
expressed abou the needs of certain sedions of the community. Focus group participants described the
behaviour of some young people towards Asian shopkegoers asradst. Thoseliving in bed-sits were
thought to need additional suppat and it was suggested that older people in the ward often felt isolated.

Educational achievement
No educaional needs were raised duing the consultation.

Leisureactivities
The asenceof youth fadliti es gedficdly for the residents of the ward was highlighted by several
participants. In particular the needs of chil dren and those over 12 years was mentioned.

Community Safety

Participants in the focus group and contributors to the coommunity appraisal event raised several
community safety concerns. They claimed that cars were regularly broken into and that there were
frequent domestic burglaries. Figures suppied by Durham Constabulary confirm that the rate of crime
isvery highintheward bu it shoud be noted that the figures include the town centre and this will
distort the picturein the residential aress.

Vehicle aime has adualy dedined significantly over the last threeyeas whil e domestic burglaries
have remained relatively constant.

Discusgon also took daceon the behaviour of groups of yourng people in the Ward. There were
reports of gangs of young people hanging aroundand causing annoyance and d paliceregularly
chasing yourg people. Some daimed the problems were being caused by alcohd but said that they did
not consider drugsto be aproblem.

There were some acourts of vandalism and spedfic referenceto young people damaging a phore box.
A view suppated by many was that there needed to be agreaer padlice presence

Health and well-being
No hedth issues were raised duing the @nsultation despite prompts.

Environment

A magjor environmental concern of the Central Community Partnership was the old industrial area & the
bad of Albert Hill. Much o thisland had been abandored and hed fallen into disuse. Thisdistraded
from the positive dtributes of neighbouing residential areas and cetrimentall y aff eded the image of the
area

Other buildingsin poa condtion, such as the old St Willi ams Schod, were thought to reinforcethe
run-down impresson.
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There were dso concerns abou the housing condtions of older terracel, diten privately rented
property, espedally in the Borough Road area

Beyondthe physicd isaues there were more general concerns abou litter, fly-tipping and Graffiti. The
schod had also suffered from vandali sm and this was attributed to young people, na necessarily from
the aea

Theintroduction d regycling boxes had been welcomed bu some residents felt the scheme was limited
and were mncerned that boxes were being left out at the wrong times and items were being blown
aroundthe streds.

Residentsin Grey Stred felt that many of the treesin their areaneeded pruning.

Transport system

Traffic on Haughton Road was a ancern for residents throughou the ward, and espedally thase living
between Alexander St and Westgarth Terrace Most wished to seeswift adion onthe proposed A66
Haughton Road link road.

There was aso concern abou the bus gop onHaughton Road at the end d Barton Road. Thiswas
thought by many to be adangerous locdion.

While many had seen the bus srvice & a positive dtribute of the ward there were some participants at
the coommunity appraisal event who felt that buses were irregular — runnng ealy or late but not ontime.
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Cockerton West

[Insert ward map]

Cockerton West is located in the north west of Darlington andislargely made up d the Branksome
Estate and Cockerton Vill age. Cockerton West is ranked 434h (worst 5% nationally) in the
Government's Index of Multiple Deprivation 2004(estimated using combined LSOA scores).

It has apopuation d 4,180resident in 1,848 hosehadds. 24.4% of the popuationisaged under 16
with 19.9% over the aye of retirement compared with 21.4% and 16.@% respedively in England and
Wales. The propation d the popuation from bladk and minority ethnic communitiesis 0.7%
compared with 2.1% in Darlingtonand 8.®6 in Englandin Wales.

The unemployment rate in Cockerton West is 3.9% compared to the Darlington figure of 2.8%. Y outh
unemployment is high with over 15.9% of unemployed people aged under 20. 44.86 of househdds are
in recept of low incomes, with 53.®% of the aeds children living in low income househalds, the fifth
highest in Darlington. Educational attainment in Cockerton West is generally poa. Resultsin Key
Stage 2, GCSE grades, and the percentage of people progressng to unversity al fal below Darlington
and retiona levels. The propation d adults with poa literagy skill sisthe third highest in Darlington
(33%), although the aeahas shown improvement in the number of adults attending further educaion
(climbing from the 2ndleast attendees in 2003to the 11" least ayea later, out of the 24 wardsin total).

Cockerton West has the highest level of people nealing care in Darlington with 9.68% of the popuation
in recept of Attendance Allowanceor Disability Living Allowance The aea éso has the seand
biggest problem with dental hedth among chil dren, with an average of 3.2% suffering from decgyed,
misgng or fill ed teeh.

Cockerton West has levels of ca ownership which are significantly lower than the national rate, with
51.2% of househadlds not owning a ca compared to 26.8%6 in England and Wales. House prices are an
average of £114,400which islessthan average mortgage anourts (3.5times the average household
income). Thisisrefleded in the percentage of houses in the lowest two Courcil Tax bands, whichis
95.%% compared to 68.%% for the rest of the borough.

Neighbourhood Strengths

When asked to describe the paositive atributes of Cockerton West, focus group participants and those
attending the gpraisa event referred to the good community spirit in the aea(although this was not
everyone' sview). Cockerton West Community Partnership members, for example, suggested that loca
people were friendly and welcoming. Others suggested that they felt safe and seaure in Cockerton West
andthat the aeahad been improved as aresult of the deaanceof flats.

There were dso pasitive omments abou the pleasing environment of Cockerton Green and aher
green areas in the ward and it was suggested by the Community Partnership that the locd community
asociationwas agoodthing.  Branksome Community Centre was thought to be improving and the
adiviti es taking placethere were welcomed. The schods, Branksome Comprehensive Schod, Mourt
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Pleasant Primary and the locd nursery, were dl described pasitively. The presenceof alocd Housing
Officewas also thought to be apasitive thing.

The young people from Cockerton West who unabrtook the community arts work also thought it was a
close mommunity where neighbous looked ou for ead aher. They spoke positively abou the
churchesin the aea adreported that they ran adivities for young people. The youth club based at
Branksome Community Centre was thought to be agood pgaceto go espedaly in thewinter. The
library was described as good and the yourg people welcomed the (recently introduced) regycling
colledion service The benefits of speed bumps to slow traffic in some streds was al so mentioned.

The SureStart initiative in the aeawas welcomed by focus group participants and they agreed that there
was alot of patentia benefits from thiswork. Thisview was suppated by the Cockerton West
Community Partnership who described how a pantomime that had been organised by SureStart
participants had led to an improvement in self-estean and confidence anong those who hed taken part.

Neighbourhood Needs

Participantsin all of the cnsultation events were encouraged to identify thase aspeds of lifein the
locd neighbouhoodthat were not so goodand to explore what the underlying problems might be. The
discussons that foll owed ranged widely from quality of life isaues, such as the state of the locd
environment, to broader socio-econamic isaues such asjob avail ability. Theissuesraised have been
grouped uncer theme titl es that relate to the aght conreding themes of the Darlington Partnership’s
Community Strategy?.

L ocal economy
Cockerton West Community Partnership members suggested that unemployment was a seriousisauein
the ward. One participant claimed for example:

“There ae families where threegenerations are withou experience of work. They have very
low aspirations”.

It was generally agreead by focus group participants that there was a shortage of manufaduring jobs and
few jobs that match the skill s of locd people.

Concern was also expressed abou the “unredistic expedations’ of some schod leavers. One
participant had worked with seventeen boysin alocd schod and suggested that:

“Some have noideawhat they want to do, dhers describe caeasthat are dealy beyondtheir
read: football ers, football managers, RAF pil ots and firemen, etc”.

Participants felt it was important that aspirations were not quashed but also that the status and image of
more dtainable occupations were raised. The shortage of trades people (plumbers and eledricians,

2 Darlington Partnership (2003) “Where Quality Comes to Life: A community strategy for the future of Darlington”
(Darlington: Darlington Partnership).
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etc.) was mentioned and it was claimed that one of the underlying problems was the low status of these
occupations compared with employment in information techndogy.

Participants also claimed that there was a shortage of apprenticeshipsin the aea and that whil e the
‘Modern Apprenticeships scheme might be helpful, there needed to be genuine oppatunities.

A Community Partnership member suggested that some parents were unaware of the requirements for
certain jobs and that further information and advice @uld be made avail able.

Inclusive communities

Locd community agencies reported a need to devel op self-esteem and empowerment in order to
promote community participation. It was suggested by one agency that parents had na had
oppatunities but now they were developing confidence

Many of the other issues discussed also related to aladk of self-esteem and self-resped. It was
suggested by one participant that these things were essential if people were to find their own vace and
resped others.

Boundaries were perceived between dff erent parts of Cockerton West and aneed to bre& these
divisions and the spiral of dedine that occurred within some parts of the ward.

Participants felt that there was not enowgh information circulated abou the adivitiesin the aeaby the
locd Community Newsdletter (Cable Courier) and there was a need to promote more of the adivitieson
offer aroundthe estate.

Educational achievement

Attendance d schods was described as a major isaue by a member of the Cockerton West Community
Partnership and it was suggested that this might be a cae of condored truancy.

Concerns were expressd abou the future of Branksome Comprehensive Schod due to demographic
changes.

L eisure activities
Residents who participated in the gpraisal event and the focus group raised the issue of young people
‘hanging around and suggested that there was littl e for them to doand navhere for them to go.

Community Safety

Gangs on the Branksome estate were described as intimidating and it was suggested that they had
vandali sed fences and bushes. Spedfic mention was made of groups of yourng people in the open area
behind Branksome Comprehensive Schod and the badk of Selby Crescent. Concern was expressed
abou young people taking drugsin these aess.

The Cockerton West Community Partnership suggested that the problems were sometimes hidden. One
participant noted that:
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“People often dorit seethe drug problemsin Minaors Crescent, for example, and also dorit see
troubde with gangs of youths, in Nickstream Lane, for example”.

Focus group participants suggested that young people were not afraid of authority any more and that
drug and alcohd use was aggravating aladk of resped. There was aso concerns abou parents who
were nat interested in knawving where their children were. In addition to the issue of young people
hanging aroundthere was referenceto cars being vandali sed and kroken into and to people feding less
safe. It was reported that eggs had been thrown at windows in the aea Complaints were dso made
abou nuisance neighbous and loud music being played - particularly in Whitby Way. Therewas a
general feding that padice and community warden coverage in the aeawas inadequate.

Health and well-being

Few hedth issues were raised duing consultation and perticipants in the focus groups thought the
standard of hedth in the aeawas high. There were, hovever, concerns abou environmental hedth.
Thisincluded concerns abou the residue of asbestos from the old industria areato the north of the
ward (West Park). There were dso reports of occasional water discolouration.

SureStart had also identified isolation as an isaue. Branksome, for example, was described as a quiet
estate. One participant said “you dort seemany people out and abou”.

There were dso concerns abou mental hedth problems and it was suggested that there was alot of
stressrelated ill nessin the more problematic parts of the ward due to heightened anxiety. Depresson
and past-natal depresson were described as big isaues. Concern was also expressed abou poar diet
and money management. Training courses were thought to be needed in cooking and hedthy eding.

Environment

Most of theissuesraised duing the cmmmunity appraisal event, and by the randam focus group
participants, concerned environmental and/or ‘quality of life' issues. The young people dso focused
amost exclusively on these matters when discussng problemsin the aed’.

Litter and graffiti were cmmon topics of discusson. It was suggested that schod dinner timeswere a
particular problem but focus group farticipants also suggested that some shop avnersin the aeawere
not ading resporsibly. Fly tipping on open areas was aso reported at the Community Appraisal event.

Mention was made by the Cockerton West Community Partnership and young people of loca play
areas being ruined by vandals. It was suggested that drug users often used these aeas and were
resporsible for the damage.

There were dso many references to the general state of the environment. Y ourg people felt that burnt-
out and barded-up hotses gave anegative impresson. Jedburgh Drive was mentioned spedficdly.
Severa people including the young people dso expressed concerns abou the empty and barded up

® This may be partly due to the approach adopted in the community appraisal. By encouraging young people to
look around the area they may have been more inclined to point to issues ‘out there’ rather than more personal
needs and issues ‘within’.
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Westfields Nursing Home — described as an eyesore. The Branksome estate was described as untidy
and urcared for with shrubs that needed trimming. Locd shops were described as ‘tadky and
uninviting’ and residents were dso concerned that many of the shopsin Cockerton Vill age were vacant.

The stred lighting was also criticised in certain parts of Branksome. Some garage blocks were
described as badly lit and these had been subjeded to vandalism and hed been broken in to.

Concerns were expressed abou the new housing development at West Park. Residents at the
Community Appraisal event suggested that the houses in Jedburgh Drive needed sorting out and that a
more sensitive gproach to lettings $roud be adoped inthe aea A similar issue wasraised in the
resident focus groupabou the top end d Whitby Way and Warwick Square. It was suggested that
‘problem families’ were being moved aroundthe estate and that this was causing neighbou nuisance
problems.

Another common assertion was that the Branksome estate had missed ou on regeneration whil e other
areas of thetown had receved large-scd e investment on several occasions.

Transport system

Relatively few transport issues were raised in the consultation events. There was concern abou the
high levels of traffic on West Auckland Road (on the far South East perimeter of the Ward) and that
thiswould increase a aresult of the West Park development. Some of thase dtending the community
appraisal event expressed awish to have 20 mph spedl restrictionsin certain perts of the estate and
there was sme concern abou pothalesin the roads.

There were few comments abou public transport but the need for weaherproaf bus shelters was
expressed and residents in the Branksome Hall areafelt that changes to the bus routes were required.
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Bank Top

[Insert ward map]

Bank Topislocaed in the South East of Darlington, and covers the aeabehind the Town's main
railway station.Bank Topis ranked 638h (worst 8% nationally) in the Government's Index of Multiple
Deprivation 2004(estimated using combined LSOA scores).

It has apopuation d 3,754resident in 1,739 hosehadds. 20.96 of the popuationisaged under 16
with 18.3% over the aye of retirement compared with 21.4%6 and 16.@%6 respedively in England and
Wales. The propation d the popuation from bladk and minority ethnic communitiesis 2.1%
compared with 2.1% in Darlingtonand 8.®6 in Englandin Wales.

The unemployment rate in Bank Topis 3.4% compared to the Darlington figure of 2.8%. 45.8% of
households are dassed asin recept of low incomes, with 78.3% of the aeds children living in low-
income househadds. Educational attainment is poar, with GCSE attainment below the arerage for
Darlington. Progressoninto unversity islow, with 1.3 pople per thousand popuiation compared to the
Darlingtonrate of 4.0 people per thousand.

Bank Top hesthe third highest level of people needing care in Darlington with 7.3% of the popuation
in recept of Attendance Allowanceor Disability Living Allowance The aea &so has the second
highest mortality rate and the sixth highest rate of conception among under 18 yea olds.

Bank Top hes levels of car ownership which are significantly lower than the national rate, with 44.3%6
of househadds nat owning a ca compared to 26.8% in England and Wales. House prices are low, with
an average of £66,100which islessthan average mortgage anouns (3.5times the average househad
income). Thisisrefleded in the percentage of houses in the lowest two Courcil Tax bands, which is
96.9% compared to 68.%% for the rest of the borough.

Neighbourhood Strengths

When asked to describe the positive atributes of Bank Top, focus group participants and thase
attending the gopraisal event referred to the good community spirit in the aea epedally among the
older peoplein the King Willi am Stree and Wesley Court areas. Bank Top Community Partnership
members suggested that loca people got onwith ore ancther and were neighbouly and perticipants at
the coommunity appraisal event suggested that locd people were helpful. It was agreed that relative to
other areas the aeahad few problems and focus group participants described Bank Top as “a nice aea
tolivein”.

The young people from the Ward welcomed the open spaces espedally Eastbourne Park, which they
described pasitively. They also felt the Nursery and Dodmire Schod (which isjust outside the Ward)
were goodaspeds of their neighbowhood. Bank Top Community Partnership members felt that the
introduction d goal posts onthe field between Florence Stree and King Willi am Stred had helped by
providing young people with aplaceto pay football .

One participant referred pasitively to the adive coommunity groups in the aeasuch as the Eastboune
Road Residents Association. A member of the Bank Top Community Partnership thought that the
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Scout Troopmade apasitive ontribution but it was agreed that few of those participating in this
adivity were from the ward.

It was suggested that the aeahad quetened davn having previously had areputation as being ‘rough’.
Participants at the focus group lelieved house prices had increased bu they were unsure whether they
had dore so relative to aher areas of Darlington.

Neighbourhood Needs

Participantsin all of the cnsultation events were encouraged to identify thase aspeds of lifein the
locd neighbouhoodthat were not so goodand to explore what the underlying problems might be. The
discussons that foll owed ranged widely from quality of life isaues, such as the state of the locd
environment, to broader socio-econamic issues uch asjob avail ability. Theissues raised have been
grouped uncer theme titl es that relate to the eght conreding themes of Darlington Partnership’s
Community Strategy”.

L ocal economy

Bank Top Community Partnership members reaognised that unemployment, which currently stands at
3.8%, was higher than the national average and felt that the ladk of employment oppatunities was an
areaof concern. Whileit wasfelt that the dosure of locd industries had improved the ar quality it was
also reaognised that this had also removed establi shed jobs.

This had led, acording to ore participant, to an increase in the number of “disenfranchised young men
who gtill believein the days of physicd labou”. Anacther suggested that the only jobs avail able were
poaly paid.

Inclusive communities

The Bank Top Community Partnership was concerned abou an apparent dedine in community
participation and a widespread apathy among residents to the neighbouhood. Reference was made to
the dedinein membership of social clubs and afalling off in church attendance Y ourg people pointed
out that some of the graffiti was of aradst nature and Bank Top Community Partnership members
mentioned that Asian shop avners had experienced problems with young people. There were dso
concerns abou tensions between the establi shed travelling community and aher residentsin Bank Top.

Educational achievement

Whil e there were no primary schodslocated in the ward, this was not considered a problem. There
were @ncens abou the dtitudes and kehaviour of young people. One participant suggested that the
educational culture of working hard had dedined whereas ancther suggested that the needs of thase
with leaning difficulties were not being met locdly. Focus group participants suggested that there
shoud be agreder focus on‘life skill s' in the aurriculum.

Leisure activities
There was broad and extensive agreanment abou the need for fadliti es for young peoplein the aea
(particularly the 11+ age group). Concern abou yourg people drinking on streds and “making a

4 Darlington Partnership (2003) “Where Quality Comes to Life: A community strategy for the future of Darlington”
(Darlington: Darlington Partnership).
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nuisance of themselves’ was expressed by focus group participants and this, it was clamed,
demonstrated the need for additional youth fadliti es. Attitudes towards youth clubs differed. While it
was uggested that young people were no longer interested in youth clubs, others claimed there was a
need for amore mntemporary approacd to this form of provision. It was reported that ayouth club hed
been based at Eastbourne Method st Church but that this had been closed becaise voluntee's could nad

cope.

Community Safety

Residentsinvolved in the Bank Top Community Partnership and focus group participants raised
concerns abou community safety. One participant described hav her doar had been ‘kicked in” and
another how plants had been stolen from her garden. The durch andlocd shops had been the target of
vandalism and there was, it was claimed, considerable ‘f ea of crime’.

Y oung people in gangs were percaved to be intimidating and threaening and ore participant had
experienced abuse from young people whil e travelling onalocd bus.

There were dso concerns abou ‘boy-races' driving redklesdy in the ward and motorbikes being ridden
aaossthe parks.

Participants maintained that many of these problems were due to aladk of resped and dscipline anong
cetain people. Some targeted their criticism spedficdly at the travelling community but it was also
clea that empty houses belong to members of this community had also been targeted by vandals.

Bank Top Community Partnership members claimed that crime, espeaally vehicle aime, had increased
in the ward since CCTV had been introduced in the town centre®.

Health and well-being

When asked about hedth issues members of the Bank Top Community Partnership raised concerns
abou life expedancy, as the members were avare that mortality rates in the Bank Top ward were
among the highest in the Borough®. It was suggested that this was probably a mnsequence of
unemployment and poa housing which they suggested often lead to poa diet and increased drink and
drug problems, which in turn affeded physicd and mental hedth.

Focus group participants attributed many of the hedth problems to the cndtion d the old terraced
housing in the ward. These properties were described as damp, with thin (single brick) walls and
poaly insulated. Participants suggested there was a high incidence of asthma & aresult of the housing
condtions. They also clamed that poa soundinsulation meant there was a dispropartionate problem
with nase from neighbousin the ward. Those with walking problems aso highlighted poa pavement
condtions and high cambers on the roads as isaues of concern.

® Vehicle crime has increased in the Ward while the figure for the Central Ward has decreased significantly.
Given the proximity of the two wards it is reasonable to assume that some of this criminal activity has been
displaced.

® The Ward has the second worst rates of mortality.
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Environment

The main environmental concern raised in the Bank Top ward was the poa quality of the terraced
housing much o which was let privately by absenteelandords. Some buil dings had been bunt out and
some had been baarded up.

There were dso concerns abou litter and da dirt particularly in bad alleys and parks. The young
people felt that there was alot of graffiti in some aeas. It was naticedle, during the walkabou that
some of the binsin Eastbourne Park had been vandalised bu it was generally agreed that the state of
the park had improved since aCCTV camera had been introduced.

Transport system

There were no reported dfficulties with pubic transport in the ward bu there were concerns about
parking and traffic levels. Parking problems were regarded by focus group participants as the seacond
most serious isgue in the ward and Bank Top Community Partnership members reported that problems
were caised by the parking of commercia vehiclesin residentia aress.

Thetraffic dong Geneva Road, onthe alge of the ward, was described by alocd resident in awritten
submisson as particularly dangerous.
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Eastbourne
[Insert ward map]

Eastbourne islocated in the south east of Darli ngton, the majority of which is comprised of Firthmoor
Estate. Eastbourne is ranked 664h (worst 8% nationally) in the Government's Index of Multiple
Deprivation 2004(estimated using combined LSOA scores).

It has apopuation d 5,090resident in 2,220 hosehadds. 24.6% of the popuationisaged under 16
with 5.1% over the age of retirement compared with 21.4% and 16.@% respedively nationally. The
propation d the popuation from blad and minority ethnic communitiesis 2.2% compared with 2.1%
in Darlingtonand 8.®% in England in Wales.

The unemployment rate in Eastbourneis 4.4%, the third highest in Darli ngton compared to the overall
Darlington figure of 2.8%. Y outh uremployment in Eastbourne is the secondworst in Darlington, with
20.2% of unemployed people aged under 20. 48.4% of househdds are dassed asin recept of low
incomes, with 90.P%6 of the aeas children living in low income househdds, the worst in Darlington.
Eastbourne has the seaond hghest propation d single parent households in Darlington at 15.3%.
Educaiona attainment islow, with results at Key Stage 2 and GCSE being significantly lower than the
borough level. Within the whale borough therefore, Eastbourne has the seaond hghest level of adults
with poa literagy skill sin Darlington (34%), and the lowest rate of adultsin further education (4.6%).

The aea &so has the biggest problem with dental hedth among children, with an average of 3.5%
suffering from decgyed, misang or fill ed tedh.

Eastbourne has levels of ca ownership which are significantly lower than the national rate, with 42.0%
of househadds nat owning a ca compared to 26.8% nationally. House prices are low, with an average of
£67,600which islessthan average mortgage anouns (3.5times the average househad income). This

isrefleded in the percentage of houses in the lowest two Courcil Tax bands, which is 88.1% compared
to 68.%% for the rest of the borough.

Neighbourhood Strengths

Participants at all the community consultation events were encouraged to identify what they felt was
goodabou their neighbouwhood. There was areasonably high level of consistency aaossthe various
groups andindividual resporses. The main themes to emerge were & foll ows:

Residents of the Eastbourne ward described the aea & afriendy placewith high levels of community
spirit. Many suggested that there were no ‘red problems’ and that the aeahad quetened dowvn ower
the last two yeasin particular. The Firthmoor Partnership aso suggested that there were many
committed locd residents who were ‘ prepared to spedk their minds' and get adively involved in
neighbouhoodadivities.

A participant in the focus groupexplained haowv she had got excdlent neighbous but that she had
experienced problems with neighbousin the past.
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The new ‘Moorfield' private housing development on Firthmoor was welcomed by the Firthmoor
Partnership as was the new older persons acoommodation and the investment of £22m in improving
housing conditions.

Firthmoor, in particular, was described by participants in the consultation exercises asbeing set in a
goodlocaionwith a pleasing environment — ‘ledy green and onthe outskirts of the town’. Severd
people mmmented pasitively abou locd fadliti esincluding the shops and the variety of services that
were being delivered onthe estate.

It was suggested that there were several popuar projeds operating in the neighbouhoodand the
various youth and day initi atives, such as the Y outh Clubs and ‘ Better Play’, were spedficdly
mentioned onseveral occasions.

A participant at the focus groupmeeding said haowv she gpredated the contribution d these projeds and
how they ‘offer to help at no cost’. Others noted haw they were pleased abou the development of the
new schod on Firthmoor. Many, athough na everyone, welcomed the development of the new
Community Centre.

The paositive @ntribution d community safety interventions such as CCTV was welcomed by all.

Neighbourhood Needs

Participantsin all of the cnsultation events were encouraged to identify thase aspeds of lifein the
locd neighbouhoodthat were not so goodand to explore what the underlying problems might be. The
discussons that foll owed ranged widely from quality of life isaues, such as the state of the locd
environment, to broader socio-econamic isaues such asjob avail ability. Theissuesraised have been
grouped under theme titl es that relate to the eght conreding themes Darlington Partnership’s
Community Strategy’.

Inclusive communities
While most felt that there was a strong and adive community involvement in the Eastbourne ward the
Firthmoor Partnership recognised that there was gill alevel of apathy among the locd popuation.

Several isaues were highlighted throughou the consultation that pointed to continuing problems with
exclusion. It was suggested that there was a general mistrust between community and agencies and
some doults abou authorities. Much of this was attributed to aladk of communicaionwhich doften
exacebated ather problems. It was suggested, for example, that there was too much courcil control and
that they would “ sometimes just say “no” withou explaining why”. The ‘control’ of the new centre
was a particular issue and the dedsionto ban smoking in the cantre was resented by many.

The Firthmoor Partnership were dso aware that there were tensions between the older and yournger
generations and that this had creaed barriersto the full inclusion d bath.

! Darlington Partnership (2003) “Where Quality Comes to Life: A community strategy for the future of Darlington”
(Darlington: Darlington Partnership).
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Tensions had aso arisen from the regeneration d the Firthmoor estate. It was suggested, for example,
that residents of Eastbourne ward na living onthe estate resented the money that has been spent and
were unwilli ng to associate with the projeds onthe estate.

L ocal economy
Concerns abou the e@namic prospeds of residents in Eastbourne were expressed by Firthmoor
Partnership members and by other locd residents.

It was suggested that unemployment continued to remain high and ore Firthmoor Partnership member
indicaed that child poverty was a particular issue.

There were ongoing concerns abou debt, postcode discrimination, low skill s, low wages and aladk of
aff ordable dildcare provision.

While locd enterprise initi atives were welcomed there was concern that the Community Café had
closed and that the locd hair-dressng club hed folded.

While locd shops were dealy regarded as a positive asped of the aeait was suggested that a greder
variety of locd shops would be beneficial and there was some @wncern abou the limited competitionin
the aea The dosure of Morrisons (in Neasham Road —Bank Top ward) had caused problems for
those withou vehicles and residents were anxious to seethe development of new shops along Neasham
Road.

Educational achievement
Very few comments were made éou education bu some ancern was expressed abou the low levels
of attainment in the ward.

Leisureactivities

Considerable discusson abou youth provision accurred duing the aommunity appraisal event andin
the randam focus group. There was concern abou the lossof play-workers and the reduction o youth-
worker inpu on the Firthmoor estate. There was also a @ncern that the new centre had orly limited
fadliti es for young people and that they had eff edively been excluded from much of the centre.

It was generally agreed that further provision for yourg people was nealed to overcome boredom and
asciated problems.

It was also suggested that the existing play areas could beimproved and ill uminated during the winter
months.

Community Safety

The main community safety isues mentioned through the ammunity consultation concerned groups of
yourg people hanging aroundand “under age” drinking.
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There were dso acourts of other anti-social behaviour and reighbou nuisance problems. This
included nase & night and nase from yourg people playing football, tennis and golf in the stred in the
summer. Severa people complained abou motorbikes being driven along pavements.

It was suggested that the fea of crime was more of an isaue than crimeitself on Firthmoor.

Severa people suggested that there was insufficient police presence and that the Community Wardens
were nat visible.

Some maintained that children’s behaviour had deteriorated because young people now had ‘too many
rights and nd enough resporsibility’ and adults were frightened to chastise those aged between 8and
17yeas.

Health and well-being

The Firthmoor Partnership suggested that there were hedth issuesin the ward refleding the relative
disadvantage of the aea ad spedfic references were made to poa nutrition, stress heat problems and
strokes in the wnsultation.

Environment

Relatively few comments were made dou environmental isaues in Eastbourne and there was only a
limited amourt of litter observed onthe walkabou in Firthmoor. Dogs fouli ng pavements was
considered to be aproblem.

There was more concern, in contrast, with the impad of the refurbishment scheme itself. One
participant in the randam focus groupindicated that it was ‘like living on abuilding site'.

Residents in the randam focus groupfelt that certain individuals in the locdity needed to be more
resporsible for looking after their gardens and the gopeaance of their homes.

There was ome concern abou the ‘run-down appeaance of the cemetery and it was suggested that
raili ngs were being removed to creae short cuts.

It was also thought that the aeawould benefit from more dtradive li ghting and some seding aress.
Transport system

Few transport issues were raised duing the community consultation and there were mixed views abou
the adequacy of the aurrent bus srvice

In perts of the ward the issue of cars parked on bdh sides of the road was highlighted. This, it was
clamed, prevented certain vehicles from passng and there was concern that ambulances andfire
engines would be unable, at times, to gain access

The lad of road crosgngs on Geneva Road was also naed by one participant.
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L ascelles
[Insert ward map]

Lascdlesislocaed in the south east of Darlington, badering the wards of Park East, Bank Top, and
Eastbourne. Lascdlesis ranked 684h (worst 9% nationally) in the Government's Index of Multiple
Deprivation 2004(estimated using combined LSOA scores).

It has apopuation d 3,518resident in 1,540 hosehadds. 22.3% of the popuationis aged under 16
with 16.6/6 over the aye of retirement compared with 21.4%6 and 16.®@6 nationally. The propation o
the popuation from bladk and minority ethnic communitiesis 1.4% compared with 2.1% in Darlington
and 8.®6 in England in Wales.

The unemployment rate in Lascdlesis 3.9% compared to the Darlington figure of 2.8%. 40.2%6 of
households are dassed asin recept of low incomes, with 52.246 of the aeas children living in low
income househalds. Attainment levels at both Key Stage 2 and GCSE level are below both the national
and baough averages (with GCSE being the secondworst performer in Darlington). Lascdles has the
lowest progressonrate into university, with norepresentativesin the last yea. The aea éso hasthe
highest level of adults with literacy problems (34%) and the low participation rate for adultsin
education (7.1%).

Lascdles has levels of car ownership which are significantly lower than the national rate, with 44.9% of
househalds not owning a ca compared to 26.8% in England and Wales. House prices are low, with an
average of £65,500which islessthan average mortgage anounts (3.5times the average household
income). Thisisrefleded in the percentage of houses in the lowest two Courcil Tax bands, which is
94.1% compared to 68.5% for the rest of the borough.

Neighbourhood Strengths

Participants at al the cmmmunity consultation events were encouraged to identify what they felt was
goodabou their neighbowhood. There was areasonably high level of consistency aaossthe various
groups andindividual resporses.

Locd residents foundthe Lascdlesward pleasant, friendy and reighbouly and qute peacéul during
the day. Lascdles Community Partnership members aso suggested that the diildren in the aeawere
well behaved. All suggested it was a anwvenient location - close to town with good bis routes — and
had lots of potential.

Some dso felt that the visual appeaanceof the aeawas good,aslocd residents looked after their
houses and some had taken individual adionto fenceoff their own garden. The stred cleaning and
grasscutting services provided by the Courcil were thought to be of agood quality and aso contributed
to the positive image of the aea

In the view of participantsin the randam focus groupthe aeawas aso being improved by the
demolition d some blocks of flats.
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Members of the Lascdles Community Partnership described the wide variety of housing typesin the
ward and thought this was a positive dtribute. As one member put it:

“There ae dl aspeds of the mmmunity together”.

Thelocd schodswere praised and particular mention was made of the new outdoar play area &
Dodmire Schod.

The open spaces aroundthe ward were described as a positive dtribute, as was the neaby Eastbourne
Park (in Bank Top ward).

It was generally felt that residents were getting more involved in community initi atives and key
professonals suggested that the Lascdl es Residents Association and Lascdl es Community Partnership
had developed in confidence and become more empowered.

Whil e there were concerns abou the ladk of ayouth/community centre the introduction d the pod
fadlity was generally welcomed.

Locd residents welcomed the pdli ceinvovement and appredated the Police and Community Suppat
Officersinpu onyoung people’ sadivities. Theintroduction d CCTV was aso considered to be a
pasitive devel opment.

Proposals to establi sh SureStart initi atives and associated ouread services were welcomed as were the
various ocia oppatunities provided at Rosemary court such as the at courses and hedthy eding
courses. Residents were described as adive and were involved in arganising various events through the
yea including aresidents’ fun-day.

Neighbourhood Needs

Participantsin all of the cnsultation events were encouraged to identify thase aspeds of lifein the
locd neighbouhoodthat were not so goodand to explore what the underlying problems might be. The
discussons that foll owed ranged widely from quality of life isaues, such as the state of the locd
environment, to broader socio-econamic isaues such asjob avail ability. Theissuesraised have been
grouped under theme titl es that relate to the eght conreding themes Darlington Partnership’s
Community Strategy®.

There were anumber of general points made which refled alevel of despondency in Lascdles. It was
described as a ‘f orgotten estate’ compared with others and there were suggestions that not much had
been spent onit compared with ather estates. Locd people daimed that there was an expedation that
they shoud use the ommunity faadliti esin the neighbouing Eastbourne ward bu that there were
entrenched barriers that put people off using services at Firthmoor. They said there was littl e
interadion with Firthmoor, newsdletters from Firthmoor were not delivered in Lascdl es and that they
were given the impresgon that they were not welcome there.

8 Darlington Partnership (2003) “Where Quality Comes to Life: A community strategy for the future of Darlington”
(Darlington: Darlington Partnership).
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L ocal economy
Locd residents suggested there was a shortage of employment oppatunities and many locd people
were onlow wages.

Thelossof Morrisons from the neighbouing Bank Top ward was regarded as a blow to jobs and hed
posed problems for residents without their own transport. Many of the shopsin Lascdles were dosed
and barded upandit was generally felt that there was aneed for more shopsin the aea

One participant suggested the locd credit unionwould benefit by having a diff erent base & the aurrent
locaion was regarded as off- putting to some.

Inclusive communities

Some residents felt that there was aladk of community spirit in the ward. It was generally agreed that
there were low levels of community involvement due to apathy. Some suggested that they had “fill ed
in SO many questionraires with noresults that now they couldn't be bothered” but there was al'so aview
that the problems gemmed from low levels of self-confidence Y outh accessto community
involvement was thought to be particularly low. Onelocd resident said there was “naot alot going on
to get invalved with.”

Educational achievement

Attendancefiguresin the locd schods was described as poa and it was suggested that there was a high
rate of turnover. Part of thiswas explained by the presence of the travelling community from Lasceles
and reighbouing wards.

Leisureactivities

The ladk of any suitable cmmmunity fadliti es was an issue that was raised onsevera occasions
throughou the consultation. Most participants agreed that there were nored links with Firthmoor
Community Centre and that Lascdles needed its own community centre.

Whil e the pod red been welcomed there were ancerns abou limited accessand its reputationas a
placefor thase with problems. More adivities and day areas were thought to be neaded and the
development of a community centre was thought to be central to addressng these neeals. The provision
of adedicaed areafor young people to ride motorbikes was al so suggested as a means of resolving
some of the nuisance problems that existed in the aea

Community Safety

Locd residents were concerned abou groups of young people hanging aroundespedally outside shops
and in garage blocks where, it was suggested, they would dften make fires. It was suggested that some
of the vandalism that was committed by these people was intended deliberately to cause cnflict with
the pdice

Yourg people aged 12and upvards, were dso acaused of unruly behaviour, throwing stones and
climbing onrodfs. It was reported that when residents chall enged young people éou their behaviour
they were ausive in their resporse. Concern abou this type of behaviour came from all sedors of the
community including young people.
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There were several reports of car and garage bre&-ins and claims that drug deding was taking place
within the ward.

Members of the Lascdles Community Partnership suggested that there was a problem with ‘the fea of
crime’ and a number of residents reported that they felt unsafe and were often frightened to go ou. It
was suggested that there were anumber of ‘no-go’ areas at night such as the blad path from Lascdles
to Dodmire and the Caldwell Green area

Residents also complained about anti-social behaviour such as people working on cars and motorbikes
in front gardens and young people riding bikes on paths and daying focotball against garage doars and
gable ends.

The layout of the estate with its numerous accesspoints and exits were thought to provide eay escgpe
routes for thoseinvalved in crime and nusance Some suggested that the auts $roud be dosed off
with all ey gates.

Some residents claimed that the palicewere rarely to be seen onthe estate and ore suggested that they
had na turned upwhen cdled abou some damage that had been caused to a parked car.

One participant wished to seeone of the vacant shop unts used as a contad point for the palice and
Community Wardens.

Health and well-being

Few hedth issues were raised duing the community consultation. There were mncerns abou a
perceved increase in the numbers of residents suffering from asthma and it was suggested that this was
linked to smoking.

Also, there were reports of high levels of drug dependency.

When asked abou accessto hedth provisionafocus group participant suggested that he was worried
abou “getting a GP” when he becane older.

Environment

Severa environmental and quality of lifeisues were mentioned duing the community consultation
and thiswas clealy one of the subjeds that concerned most focus group and community appraisal
event participants.

The iswuesranged from genera points abou graffiti, litter and fly tipping to problems with the built
environment and open spaces.

Spedfic mention was made dou fly tipping in the open spaces and kehind the flats and there was
particular concern abou hypodermic neelles being discarded in the ward.

The visual appeaanceof the Lascdles ops was regularly criti cised, some suggesting that this was the
major isuein the aea
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Areas described as wasteland in the ward and in the neighbouing Bank Top ward were dso thought to
detrad from the visual appeaance of the ward and this was exacebated by the damage caised by
motorbikes and cars (al egedly stolen) that were, acrding to residents, periodicdly driven in the open
green aress.

Some residents suggested that young people had creded a“quad bike drcuit’ on ore open pieceof land
causing alot of noise and churning up the grass

The @mntainerslocaed in the ca park behind the pubwere dso though to be unsightly and residents
wished to seethem removed.

Severa people were concerned abou the state of the bladk path between Lascdles and Dodmire and
one resident was concerned that hedges were being cut badk at times of the yea when birds were
nesting.

Severa concenswere expressed abou Courcil and private sedor housing in the ward. Courcil tenants
suggested there was aneed for alocd neighbouwrhood hoge and clamed the one in Firthmoor was too
far away. It was claimed that certain people were choasing to move out of the aeabecause of the
worsening situation.

There was thought to have been an increase in private renting and residents were concerned abou these
properties falli ng into a state of disrepair. One resident was concerned that the fences used to cordon
off derelict housing were inadequate. It was suggested that quicker adion was nealed to replaceflats
and cevelop rew houses.

Transport system
Few transport issues were raised in the Lascdles ward. There were some @ncerns abou the speed of
traffic dong Fenby Avenue and it was suggested that some traffic calming measures were required.

Residents also clamed that Lascdl es was poarly served with pubic transport and that the buses that
were used were unsuitable for many older and dsabled people.
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Park East
[Insert ward map]

Park East islocaed in the southern most part of Darlington and contains the large South Park area ad
Skerne Park Estate. Park East ward is ranked 693d (worst 9% nationally) in the Government's Index of
Multiple Deprivation 2004(estimated using combined LSOA scores).

It has apopuation d 6,061resident in 2,620 hosehadds. 26.®6 of the popuationisaged under 16
with 13.2%6 over the aye of retirement compared with 21.4%6 and 16.@% respedively nationaly. The
propation d the popuation from bladk and minority ethnic communitiesis 3.4% compared with 2.1%
in Darlingtonand 8.®% in England in Wales.

The unemployment rate in Park East is 4.2 compared to the overall Darlington figure of 2.8%. Park
East has the seventh highest rate of low income househadlds and the eghth highest propation d
children living in low income househalds with 36.%%6 and 47.8% respedively. Park East has the highest
propation d puplseligible for freeschod meds (37%) and the third highest rate of single parent
househalds (15.1%). The ward hes the lowest level of educaional attainment in Darlington for younger
pupls (in terms of scores for both Key Stage 2 and GCSE).

Park East has alevel of car ownership that is sgnificantly lower than the national rate, with 31.2% of
househalds not owning a car compared to 26.8% in England and Wales. House prices are low, with an
average of £69,800which islessthan average mortgage anounts (3.5times the average household
income). Thisisrefleded in the percentage of houses in the lowest two Courcil Tax bands, which is
83.9% compared to 68.%% for the borough as awhadle.

Neighbourhood Strengths

When asked to describe the positive atributes of Park East (or the Skerne Park Estate), focus group
participants and those dtending the gopraisal event referred to the good community spirit in the aea
Skerne Park Community Partnership members, for example, suggested that locd people caed abou the
ward and enjoyed living in the neighbouhood.

It was suggested that there were many establi shed families on the Skerne Park estate often comprising
more than ore generation.

Locd residents on the Skerne Park Community Partnership and those participating in the focus group
or attending the community appraisal event indicaed their liking for the aea adlocd people and
frequently suggested that they had “no dansto leare”. There were dso pasitive coomments about
yourg people on Skerne Park. One participant, for example, said:

“Most yourng people onthe estate ae pdlite. It'sjust afew that spail it for the majority.”

A member of the Skerne Park Community Partnership commented pasiti vely on the diversity of the
ward and the mixture of housing types and tenures.
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Agency representatives noted the high levels of community involvement, co-operation and capadty.
Skerne Park Community Partnership members agreed that there were good existing networks. There
were dso severa positive ammments abou the quality of the housing and the housing serviceonthe
estates. The housing improvements on Skerne Park, which comprised the replacenent and/or
installation d central heaing, wall/l oft insulation, ktchens, patiosto rea and doulbe-glazing, had all
been extremely well receved.

Thelocd primary and junior schods were highli ghted as paositive aspeds of the neighbouhood ty
yourg people and the murses that were being offered at the junior schod were rated highly by locd
residents.

Severa other agencies and interventions were described pasitively. Thisincluded:
* TheClifton Road SureStart sessons
» Activitiesat St Columbus Church
* Theyouth club at the Skerne Park Community Centre
* TheBlitz Bus

The Chatterbox Café was described as providing good aff ordable foodand also provided an access
point for employment advice and the locd credit union.

It was also theresidents' view that the estate was reasonable well serviced, with shops, chemists, green
space open areas and denty of walking areas. It was described as “handy for the town” and as having a
good bis ®rviceto anumber of routes (athough there were mncerns abou this srvice

Finally, it was suggested that the aeahad improved as aresult of Courcil i nterventions on anti-social
behaviour and locd Community Poli cing.

Neighbourhood Needs

Participantsin all of the cnsultation events were encouraged to identify thase aspeds of lifein the
locd neighbouhoodthat were not so goodand to explore what the underlying problems might be. The
discussons that foll owed ranged widely from quality of life isaues, such as the state of the locd
environment, to broader socio-econamic isaues such asjob avail ability. Theissuesraised have been
grouped uncer theme titl es that relate to the aght conreding themes of the Darlington Partnership’s
Community Strategy®.

L ocal economy

Community Partnership members reported continuing prejudice towards the Skerne Park estate from
other areas. It was suggested that much of thiswas fuelled by inacarrate media cverage that had
creded stigmafor thoseresiding in the aea There were reports of postcode discrimination when
shoppng in Darlington and when trying to get decorating companies to dowork onthe estate. It was
also suggested that locd people foundit hard to get bank ac@urts. There were reports that people had

° Darlington Partnership (2003) “Where Quality Comes to Life: A community strategy for the future of Darlington”
(Darlington: Darlington Partnership).
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been refused credit because of where they live and that this had made them dependent upon‘loan
sharks who were darging high rates of interest.

It was further suggested that these experiences were demoralising for young people and hed resulted in
low aspirations.

Inclusive communities
The stigma aou residents of Skerne Park was thought to exacebate social exclusionfor all residents
but there were dso reports of prejudiceonthe basis of gender and sexual orientation.

Leisure

It was generally thought that there were not enough adivities and clubs being run at the Community
Centre and espedally alad of youth provision. It was reported that the youth club was only running
ore night aweek. There was areaognition that teenagers on the estate were often baed and this had
led to problems with nusance and anti-socia behaviour.

It was reported that the Courcil does not have enough qualified Y outh Workers and that there ae
difficulti es getting voluntee suppat. One Skerne Park Community Partnership member also suggested
that there was littl e parental suppat.

Residents at the coommunity appraisal event pointed ou that there was nowhere for children to play
safely and that young people had been *moved on from grassed areas when playing cricket. One
resident said:

“The signs sy no kall games, bu there' s nowhere for them to pay.”

Community Safety

Residents were concerned abou the level of drug usage on the Skerne Park estate and claimed that
deding was taking placein certain properties. This, they believed, was contributing to ather crime and
anti-socia behaviour problems.

There were high levels of concern abou groups of young people hanging around. It was reported that
groups would congregate nea the shopand wonder aroundthe Skerne Park estate drinking and creaing
nuisance. Children participating in the community arts work claimed that people had been “beden up
by gangs’. Some of these yourg people were concerned abou their personal safety when using short
cuts.

Yourg people were dso acaised o ‘ attadking buses’ (throwing eggs and opening emergency doars)
and throwing mud, stones and aher things at people’ s windows.

Some suggested that much of the troulde was caused by young people coming in from other estates to
causetroude.

Poli ce representatives reported that complaints abou young people and nusance had incressed onthe

estate dter the youth club had been reduced from 3to 1 right aweek. The pdicefiguresfor ‘youths
causing annoyance were thought to be the highest in the town.
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Other problems that were reported in the community consultation included motorbike nuisance and
noise, ‘joy riding’ and bunt-out cars between the ammmunity centre and the railway tradc.

Skerne Park Community Partnership members reported that the anti-socia behaviour unit that had
moved dff the Skerne Park estate would need to come back.

Environment

Environmenta concernsin the Skerne Park areawere largely restricted to fly tipping, litter, graffiti and
vandalism. There was evidence of recent fly-tipping on the walkabou and the young people
phaographed what appeaed to be buil ding debris dumped behind the ommunity centre. The exterior
of the community centre had been damaged and its general appeaancewas described as poa and
uninviting. There were concerns that the propased new schod/youth provision buldings might also be
atarget for vandalism.

Dogs were dso described as a problem in the ward and it was reported that they were runnng wild
causing a nuisance, fouling the pavement.

Oneresident also reported that the cleaning of and attendanceto the River Skerne had been cut badk —
it was now thought to be an annual not quarterly service and thiswas nat thought to be adequate.

Transport system

A number of traffic and transport isues were reported in the ward. Cattle trucks going to and from the
Cattle Market in the Clifton Road areaof the ward were described as noisy and dsruptive. It was
suggested that they caused alot of traffic problemsin the aea and there were reports of damage to cars
belonging to locd residents.

There were, as mentioned abowve, concerns abou ‘joy riding’ in Skerne Park and there were suggestions
that lots of vehicles were speeding onthe estate espedally during week-days. It was reported that
severa acadents had occurred nea the puband that residents had been knacked over. There were dso
concerns abou motorbikes being precaiously driven along the railway sidewalk as well asin the open
aress, as mentioned above.

The bus srvicewas reported to be unreliable, though na all residents agreed with this. It was
suggested that some drivers had refused to come onto Skerne Park because of the behaviour of yourg
people (see dowe).

Whil e the new Green Bus servicewas welcomed it was claimed that the new 530servicehad only been
onthe estate once since Christmas and that the number 23 servicewas “always pull ed first, if they had
to take abus off”.

Health and well-being
No issues were raised.
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Educational achievement
No issues were raised.
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Northgate

[Insert ward map]

Northgate is located in the ceantral part of Darlington and contains an element of the town's central retall
area Northgate is ranked 728h (worst 9% nationall y) in the Government's Index of Multiple
Deprivation 2004(estimated using combined LSOA scores).

Northgate has a popuation d 1,950resident in 4,521 hosehalds. 21.%% of the popuationis aged
under 16 with 12.8% over the age of retirement compared with 21.4/6 and 16.@% respedively in
England and Wales. The propation d the popuation from bladk and minority ethnic communitiesis
9.5% compared with 2.1% in Darlington and 8.6 in England in Wales.

The unemployment rate in Northgate is 5.9%, the seaond hghest in Darlington compared to the overall
Darlington figure of 2.8%. Unemployment is currently just under two and a half times the national
average. 46.%% of households are dassed as in recept of low incomes, with 81.6/% of the dildren
living in low income househalds, the third highest rate in Darlington. Key Stage 2 educaional
attainment in Northgate is the second powest in Darlington. The arerage numericd grade for GCSE
resultsis 36.6,which islower than that for Darlingtonasawhade (41.5 andis ranked as the aghth
lowest achievement rate in Darlington.

Crimeisaproblem in Northgate, with all caegories of crime excealing the borough average and all but
domestic burglary excealing the Tees Vall ey average.

Northgate has alevel of car ownership that is sgnificantly lower than the nationdl rate, with 41.®%6 of
househalds not owning a ca compared to 26.8% in England and Wales. House prices are the lowest in
Darlington, with an average of £65,300which islessthan average mortgage anouns (3.5times the
average househad income). Thisisrefleded in the percentage of houses in the lowest two Courcil Tax
bands, which is 90.246 compared to 68.%% for the rest of the borough.

Neighbourhood Strengths

Participants at all the cmmunity consultation events were encouraged to identify what they felt was
goodabou their neighbowhood. There was areasonably high level of consistency aaossthe various
groups andindividual resporses.

The aeawas described pasitively by the Northgate Community Partnership members and by
participants in bah the randam and speaalist BME focus groups. Locd people were described as
friendy and the Community Partnership suggested there were generall y goodrelationships within the
community.

Residentsin the ward thought that the acceshility of the town centre and resources such as hospital,
arts centre, thedre, cinema, Dolphin Centre (swimming pod and sports centre) and shops were paositive
attributes. As one resident put it:

“There' sno reeal to use awy transport - youre aleto wak to most places.”
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Those who wsed buses were, however, very positive dou the locd routes and timetabl es.

Residents were very enthusiastic abou the new SureStart faaliti es and programmesin McNay Stred.
They said the services ensure that parents “dorit lose out” and described the centre & easily accessble
to locd residents. Corporation Road Schod was also described pasitively and participantsin the BME
focus group particularly appredated the ESOL (English for spedkers of other languages) course that
was held there.

It was also stated that community wardens were visible in the aea and this was thought to be agood
thing.

Neighbourhood Needs

Participantsin all of the cnsultation events were encouraged to identify thase aspeds of lifein the
locd neighbouhoodthat were not so goodand to explore what the underlying problems might be. The
discussons that foll owed ranged widely from quality of life isaues, such as the state of the locd
environment, to broader socio-econamic isaues such asjob avail ability. Theissuesraised have been
grouped under theme titl es that relate to the eght conreding themes Darlington Partnership’s
Community Strategy™.

L ocal economy

Locd residents held the view that there were few employment oppatunitiesin the aea ad that many
of the jobs on dfer were poaly paid. Thiswas particularly the cae for those residents with limited
English.

Theladk of shops <lling halal mea was also commented on by members of the Bangladeshi
community. It was reported that there was only one shop spedaficdly caering for the needs of Moslems
andthe lac of competition meant that prices were high. They also felt the aeanealed a supermarket.

Inclusive communities
There were some indications that the community was beaming disill usioned with consultation. One
resident refleded these fedings when she daimed:

“I’m getting sick of opinions being asked for and [then there' s| no resporse or adion taken -
wasting money, spe&king to residents.”

Members of the Bangladeshi community felt there was aneed for some form of * cal -to-prayer’
(possbly an eledronic system). They reported that the aurrent Mosque was nat large enough to include
fadliti es for women as well as men and indicated that they would li ke to seethe development of anew
Mosque.

They also expressed some concerns abou radst behaviour in the aea

10 Darlington Partnership (2003) “Where Quality Comes to Life: A community strategy for the future of Darlington”
(Darlington: Darlington Partnership).

55



Educational achievement

Only one ammment was that related to educaion. A participant in the focus group sesson suggested
that more educaionwas nealed onlitter. Members of the Bangladeshi community were worried that
the ESOL (English for spe&kers of other languages) course would come to an end.

Leisureactivities

There was a @mnsistent message acossthe consultation that faaliti es and services for yourg people
wererequired in the ward. Asone participant put it “there’ s nothing for yourg people to doaround
here.” Participants at the BME focus group paonted ou that there was no community hall in the aea
and reported that some members of their community were uncomfortable éou attending community
eventsin the locd church hall.

Community Safety

Residents felt that crime and anti-socia behaviour had risen. Particular mention was made of a
percaved increasein howse and car bre&k-ins. Muggings (grabbing handbags) were dso reported as
occurring in the evening but this was not everyone' s view. Spedfic mention was made of problems
with anti-socia behaviour and cars being vandali sed in the Barningham Stred area Members of the
Bangladeshi community reported that they had had their milk stolen from their doarstep and were
worried abou the noisy, sometimes radst, behaviour of peoplein the park. Thiswas often yourng
people under the influence of alcohd, it was suggested.

Members of the Northgate Community Partnership reported that there were problems with houwsing
being rented to tenants who engage in anti-socia behaviour. One resident claimed that private
landlords were only interested in the money and nd concerned abou the behaviour of their tenants.

Participants in the randam focus group claimed that private landords were giving tenancies to drug
takers/deders and that this had caused many of the problems. Others thowght that private landords
were nat conscious of who they were letting to. They suggested that certain people were being
excluded from other areas and estates and that the consequence was that they were moving into the
private rented sedor.

Some of the more serious problems in the aea including arson attadks, were thought to be the result of
conflict between rival groups of drug deders.

Beyondthese isaues the ommunity safety issue which most people reported concerned young people
“hanging around and dinking. Spedfic mention was made of groups of 15yea olds, and upwards,
loitering outside locd shops onevenings. Participants indicated that they had felt intimidated by these
‘gangs’.

Y ourg people were dso acaised of setting off fireworks in the Denes and residents in Derwent Stred
complained abou damage to windows as aresult of foatball being played in the stred.

Health and well-being

Few hedth isaies emerged from the Community Appraisal Event but focus group participants and
Northgate Community Partnership members highlighted concerns abou low self-esteean and
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confidence and suggested this was an important underlying cause of many of the other problemsin the
area

One participant suggested that there were important mental hedth issues ranging from stressto
depresson. This, it was claimed, made coping difficult and had aspiral effed on aher aspeds of
hedth.

It was suggested that many locd residents were unable to aff ord goodfoodand hed limited ‘energy’ or
resources to draw onwhen preparing food. Thisled, it was suggested, to higher dependency on
convenience and cheger take-away foods. The need for educaion abou hedthy eding and cooking
was gedficdly highlighted by Community Partnership members.

It was also suggested that propartionately high numbers of residents in the aeawere smokers leading to
higher incidences of respiratory problems.

Elderly residents highlighted a need for more home helps and letter residential homes at areasonable
cost.

Environment

Residents in the Northgate ward were cncerned abou the poar state of repair of some of the housing,
espedally the older terracel howsing, and also abou the general appeaanceof the aea It was
suggested that many of the private landords who owvn property in the ward dd na look after their
properties. Private tenants were dso criticised for not ‘making an effort’.

There were several comments about the anourt of litter in the parks and badk lanes of the ward.
Residents were concerned that dogs and cas were getting into bins and spreading the refuse aound
becaise they were being put out at the wrong time.

Whil e residents were paositive éou the presence of open green areas and parksin the aeathey felt
improvements were required. The poa condtion d parks and day areas were spedficdly mentioned.
Vandalism was described as a problem and it was reported that needles had been left lying around. It
was also suggested that the bedk in the Denes areaneeded cleaing out.

There was aso concern abou irresporsible dog owners and da dirt on pavements and in the parks.
Thiswas a particular concern for participants in the BME focus group,for whom contad with days and
dog waste has cultural and religious implications.

Transport system

Residents were aconcerned abou the amourt of traffic using North Road and claimed this had a knock-
oneffed onresidential streds. Station Road, in particular, was described asa‘rat run’ and as “an
acadent waiting to happen”.

A number of problems with parking were dso reported due to locd businesses and commuters parking
in stredsto avoid charges. Residential Streds nea the Halfords car park were particularly affeded.
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Haughton East

[Insert ward map]

Haughton East islocaed in the eat of Darlington, and includes Red Hall Estate. Haughton East is
ranked 919h (worst 12% nationally) in the Government's Index of Multi ple Deprivation 2004
(estimated using combined LSOA scores).

It has apopuation d 4,133resident in 1,717 hosehadds. 25.0% of the popuationisaged under 16
with 15.3% over the aje of retirement compared with 21.4%6 and 16.@%6 respedively in England and
Wales. The propation d the popuation from blad and minority ethnic communitiesis 1.5%
compared with 2.1% in Darlingtonand 8.®6 in Englandin Wales.

The unemployment rate in Haughton East is 3.2%% compared to the Darli ngton figure of 2.8%. Y outh
unemployment in Haughton East is the fifth worst in Darlington, with 17.3%6 of unemployed people
aged uncer 20. 33.6%6 of househdlds are dassed asin recapt of low incomes, with 35.3% of the aeas
children living in low income househal ds. Haughton East has the highest propation o single parent
househaldsin Darlington with 15. 6. Educaional attainment is generally poar, with results at Key
Stage 2 the seventh worst in Darlington, and GCSE achievement the fourth worst in the borough.
University progressonis st at 3.8 people per thousand, compared to 4.0 people per thousand for the
whale of Darlington.

Haughton East suffers the high level of people neading care in Darlington with 7.4% of the popuation
in recapt of Attendance Allowanceor Disability Living Allowance (ranked 4" overall).

Haughton East has levels of car ownership which are significantly lower than the national rate, with
39.8% of househalds not owning a ca compared to 26.8%6 in England and Wales. House prices are an
average of £79,500which is greder than average mortgage anourts (3.5times the average househald
income). Thisisrefleded in the percentage of houses in the lowest two Courcil Tax bands, whichis
78.6% compared to 68.%% for the rest of the borough.

Neighbourhood Strengths

When asked to describe the pasitive atributes of Haughton East, focus group participants and those
attending the gpraisal event referred to strong fedings of neighbouliness Residents at the randam
focus groupindicaed that they foundthe Red Hall estate apleasant and relatively quiet areawith “nice
people”.

It was also clea from discussonsin the randam focus groupthat there was aview that the aeahad got
better and that people were now keener to stay in the locdity. As one participant explained:

“There ae established families onthe estate that have lived here along time and now their
children are dhoasing to continue [to] livein the aeatoo.”

Many of the improvements were dtributed to the adivities of the Community Partnership (the Red Hall
Partnership), the Residents' Association and the Community Centre.
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Residents were very appredative of the many adivities for young people that were avail able onthe
estate including the play areafor children and teenagers and the summer play schemes.

Red Hall Partnership members praised the locd Red Hall Primary Schod and suggested that it
provided awonderful serviceto the children onthe estate. The fad that the pupls were mixed and
varied, coming from Haughton Vill age & well as Red Hall was thought to be apaositive thing. Other
locd services that had been well receved included the @urses being run at the Community Centre such
as ‘Coping with Children’ being run by aHedth Visitor and Computer courses.

The Red Hall Partnership also felt that there were more things now being developed for the older
people onthe estate too and the Red Hall Reveller (Community Newsletter) helped to kegy people
informed.

Red Hall was described by participants in the ansultation exercises as being set in an attradive
locaion by the river with a pleasing environment and lots of open space Itslocaion onthe elge of
town also ensures goodaccessto open courtryside. The aeawas generally thought to be quiet becaise
of the lad of through roads (although some thought this as a negative paint).

Opinions onthe propaosed road linking the A66 and Haughton Road differed. Some felt thiswould
deaeasetheisolation d the Red Hall estate whil e othersfelt it would damage natural areas along the
old railway line and reducelocd bird andwildlife. The bus rvicewas generally described pasitively.

Many of the participants aso liked their proximity to Haughton Vill age.

Whil e there was a general feding that the aurcil propertiesin the aeahad been negleded, the
installation d full central heding systems and the improvements to the driveways in the @urts area(of
Red Hall) were thouwght to be pasitive developments. The modernisation the flats in Red Hall was aso
welcomed and the Courcil was praised for its management of the stock and espedally for getting
repairs undertaken quickly.

Neighbourhood Needs

Participantsin all of the cnsultation events were encouraged to identify thase aspeds of lifein the
locd neighbouhoodthat were not so goodand to explore what the underlying problems might be. The
discussons that foll owed ranged widely from quality of life isaues, such as the state of the locd
environment, to broader socio-econamic issues such asjob avail ability. Theissuesraised have been
grouped uncer theme titl es that relate to the aght conreding themes of the Darlington Partnership’s
Community Strategy™.

Inclusive communities
Residents were concerned abou the negative perceptions that outsiders had abou the Red Hall estate
particularly when few if any of these people had adtually visited the estate. Some outsiders, they

1 Darlington Partnership (2003) “Where Quality Comes to Life: A community strategy for the future of Darlington”
(Darlington: Darlington Partnership).
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claimed, regarded the estate a a‘drugs haven’ and provided acourts of how they had been looked
down upon lecause of where they lived.

In ore cae aresident reported how her Doctor had responded to the news that she had moved orto the
estate with the question: “what do you want to move up there for?”

Ancther resident and member of the Red Hall Partnership described hav he had overhead a
conversation at abus gop where awoman was ‘effing and dinding' because the Courcil had off ered
her aplaceon Red Hall.

Residents did nad fed that they had been stigmatised o treaed urfairly becaise they lived onRed Hall
but did na make the adual locaion d their home known. They recourted how they would smply give
their addressand say they lived ‘out Haughton way’ withou mentioning Red Hall .

Within the estate residents suggested the aeawas divided and that some parts of the estate ae worse
than athers. They mentioned that ‘kids from either ends of the estate dash —they don't mix’. It was
the view of the Red Hall Partnership that there was a high number of people with problems
concentrated in this areabut there were only ‘two o threered troude-makers'.

Residents described haw they believed a‘ culture of being gven what youwant’ had caused much of
the problems with certain residents not respeding the rights of others. They aso suggested that people
didn't trust anyone any more.

There was recognition among Red Hall Partnership members that the aeahad na qualified for suppat
because the ward statistics had been skewed by the neighbouing Haughton Vill age and many held the
view that if the estate was bigger they would have be &le to attrad more services.

Environment
Many of the mncerns highlighted by locd residents concerned environmental and quality of life isaues.
On Red Hall there were dso concerns with the condtion d the housing.

Litter, graffiti and day dirt were problems highlighted by residents during the community appraisal
event often linked to young people hanging aroundthe shop bu aso in the vicinity of the mmmunity
centre. There were, for example, several referencesto glassonthe roadside. It was aso reported that
there was an isaue with nealles being discarded onthe estate, however it was thought by the majority of
people that thiswasn’'t an excessve problem.

It was claimed that the stred cleansing machine only did the front of the estate and missed the internal
areas and that the graffiti was nat being removed.

It was suggested that refuse was nat being coll eded often because the bins were not put in the right
place ad there was concern abou the new recycling container as they had nolids.

The young people’ swork highlighted their concern with fly tipping, espedally in the bedks and also
with the prevalence of graffiti.
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Severd residents highlighted the condtion d some of the wurts and there was concern abou the state
of the pavements and peths aroundthe estate as awhaole. Some of the problems were atributed to
subsidence but there was also concern abou the ladk of ramps for whedchairs and prams.

Residents had ather concerns abou the visual appeaance of the estate. The gpeaance of the systems
build howsing they claimed gave the aea adowdy fed and the ‘bad to front’ layout was visually
unattradive as well as causing other pradicd problems with letterboxes and dHliveries. There were
mixed views abou recent suggestionsto paint the flats and howses upin bright colours with some
adamantly rejeding the propasiti on.

The aeawas described as muddy and prone to floodng and several of the drains were blocked at the
time of the walkabou.

It was suggested that the aurrent stred signs looked awful and that fencing was needed in front of the
bungalows.

The dternative construction techniques used when the estate had been bult were thought to be faili ng.
One participant reported that:

“All the [other] houses designed by the Red Hall archited have been knacked dowvn o
completely transformed”

Some residents reported that they could seewhere the girdersin the houses were rusting. There was
also a problem with a UPV C panel below the kitchen windows causing condensation in many of the

properties.

It was suggested that Red Hall had often missed ou onlarge housing renewal funding and that the
mai ntenance programme on the estate had been at best piecaned. It was suggested that central heaing
programmes were started and then na completed.

There were dso limited reports of poar repairs srvicesin the private sedor rented stock.

Educational achievement
Few problems were reported in resped of educaion though ore of the Red Hall Partnership focus
group participants suggested that young people were not being taught how to cook.

Leisureactivities

There were relatively few complaints about the avail ability of leisure adivities but some oncerns were
raised abou the muddy state of the football pitch andit was suggested that a hard (possbly tarmaced)
areawith awall against which aball could be kicked in a suitable locationwould prevent many of the
problems caused by those playing in close proximity to howses and flats.

Some felt that the youth provision was very sports orientated and wished to seethe development of
dternative adivities.
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Parents were aiticised by some residents for expeding othersto run events but not getting involved bu
it was aso recognised that there were alot of single parents on the estate who would have difficulties
making time to dothis.

L ocal economy
Very few locd emnamy issues were raised during the cnsultation. There was, howvever, some aoncern
abou the lad of affordable dildcare provision.

There was aso afeding that the estate would benefit from more retail outlets. Whileit was felt that the
existing store was better stocked then before agreaer variety was desired including afish and chip
shop.

Community Safety

Severa anti-socia behaviour isaues were mentioned through the community consultation. This
included concerns abou loudmusic from cars at unsociable hous, groups of yourng people hanging
around dinking alcohd and vandalism. One participant in afocus group described how, on acasions
he had hed to force his way through to get into the shop. Others questioned the need to have the shop
open aslate s 11 pm.

There was aso concern abou noise from young people playing football i n the stree and kicking balls
against garages. It was suggested that the aurts area in particular, suffered becaise noises echoed
aroundthewalls. It was reported that there were particular problems during schod halidays. A
participant in the randam focus group said:

“| hate it when the kids are off schod.”

Other neighbou nuisance problems that were reported in the focus group medings included ‘ dogs
howling’ and problems associated with drug deding.

Red Hall Partnership members were amncerned abou the standards of parenting in the aea ad felt that
relationship breskdowns had contributed to the problems they facel. It was felt that parents were

faili ng to take an interest in community needs and that they were not taking enough resporsibility for
the behaviour of their children. Some residents were of the opinion that the Courcil were dlocaing
propertiesto people with severe problems and that it was these peoplein particular who ladked resped,
caused problems and dd na look after their gardens. One of the Red Hall Partnership members
as<erted that:

“The goodmove avay when you move rowdy peoplein.”

Other residents reported that they had been the subjed of abuse when chall enging anti-social behaviour.
One participant was told that if he “didn’t like it here, move!”

Instances of vehicle aime were dso reported bu the general view was that the situation was no worse
than elsewhere.
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It was agreed, havever, that the modernist layout of the estate with severa ‘rabbit runs' by the @urts
presented escgpe routes for thase invalved in criminal adivities.

There were dso claims abou drug deding onthe estate and the suggestion that a particular house
shoud be the subjea of pdicesurveill ance (this has sncebeen dedt with by the palice).

Health and well-being

Hedth was arelatively sdlient issue in the Haughton East appraisal. Residents from the Red Hall estate
raised, unpompted, their concerns abou the prevalence of chest infedions and asthmain the locdity.
Thiswas varioudly attributed to pdlutionfrom locd industry, the dampnessof the properties and to the
effeds of the high power overhead cables that cut through the estate. One participant noted how his
wife had never suff ered with asthma before moving to the estate.

A Red hall Partnership member suggested that the dampnesswas a result of water penetration through
concrete in some properties. Others described how you could hea the buzzing of cables and believed
that the dedro-magnetic radiation was having a serious impad upon ledth onthe estate.

Beyondthese concerns, Red Hall Partnership members agreed that the continuation d the baby clinic &
the Community Centre was vital.

Transport system

Severa concerns were expressed abou traffic in and aroundthe Haughton East area The roads were
described as gridlocked onMcMullen Road at fadory closing time and some were particularly keen to
seethe development of the new A66 to Haughton Road south of the Red Hall estate. Views abou the
new road onthe estate, however, were mixed (see dove).

There were other concerns abou traffic on Red Hall. Some daimed that many of their problems
derived from the ladk of through roads and believed the image of the estate would be improved if it had
more than ore entry and exit point or was better linked to the road network.

Locd residents were concerned abou redlessdriving and the noise from speeding traffic. During the
‘walkabou’ locd people pointed ou how certain residents and visitors to the estate were taking short
cutsaaossgrased areas. Thisthey clamed was dangerous and camaged the environment by churning
up the grass It was further claimed that several types of vehicles were invalved: quad hikes, cas, four-
whed-drive vehicles and motorbikes.

The Red Hall Partnership members and aher locd residents felt that traffic cdming chicanes, rather
than humps, were required to reduce speeding and that ball ards were required to stop vehicles taking
short-cuts. Particular problem was highlighted ouside the shopand between White Hart Crescent and
Bramall Lane.

Whil e pubic transport was, as mentioned ealier, generally well thought of there were concerns abou
buses nat turning up and/ or not sticking to times.
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Red Hall Partnership members noted the need to have bus routes to gain accessto past offices and were
concerned abou the mndtion d bus delters.
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North Road
[Insert ward map]

North Road is locaed towards the north of Central ward in Darlington. North Road is ranked as 98(th
(worst 12% nationally) in the Government's Index of Multiple Deprivation 2004(estimated using
combined LSOA scores).

It hasapopuation d 6,054resident in 2,817 hosehalds. 23.24% of the popuationisaged under 16
with 15.8% over the aye of retirement compared with 21.4%6 and 16.@% respedively in England and
Wales. The propation d the popuation from bladk and minority ethnic communitiesis 1.8%
compared with 2.1% in Darlingtonand 8.®6 in Englandin Wales.

The unemployment rate in North Road is 4.1% compared to the Darlington figure of 2.8%. Y outh
unemployment in North Road is the eaghth worst in Darlington, with 13.8% of unemployed people ayed
under 20. Long term unemployment is a problem, with 18.8% of residents in North Road having
extended troule finding suitable work (secondworst in the borough). 33.3% of househdds are dassed
asinrecept of low incomes, with 37.26 of the aeas children living in low income househalds.
Educational attainment is generaly poar, with results at Key Stage 2 and GCSE below the average for
Darlingtonas well as nationally. University progressonis st at 1.6 people per thousand, compared to
4.0 pople per thousand for the whale of Darlington. The number of adults with poa literacy (27%) is
also higher than those for Darli ngton (25%) and England and Wales (24%).

North Road has levels of car ownership which are significantly lower than the national rate, with 43.P%6
of househadlds nat owning a ca compared to 26.8% in England and Wales. House prices are an average
of £86,500which islessthan average mortgage anounts (3.5times the average househadd income).
Thisisrefleded in the percentage of houses in the lowest two Courcil Tax bands, which is 88.0%
compared to 68.%% for the rest of the borough.

Neighbourhood Strengths

Participants at al the community consultation events were encouraged to identify what they felt was
goodabou their neighbowrhood. There was areasonably high level of consistency aaossthe various
groups andindividual resporses.

The North Road ward was described by participants in the randam focus groupas a “littl etown in its
own right” dueto the loca amenities sich as the Morrisons Supermarket, the chemist, Doctors and
Dentists and Post Offices etc. The bus srviceinto town was aso described pasiti vely.

Areas of the ward were described as quiet and whil e there was clealy a problem with traffic on North
Road and with pedestrian crossngs it was suggested that the aossng nea Morrison's had been
improved.

A participant at the community appraisal event said that most of the yourng people have a ‘good sense

of resporsibility and morality”. The improvements to the pavements nea the cemetery were dso
welcomed by one participant.

65



Neighbourhood Needs

Participantsin all of the cnsultation events were encouraged to identify thase aspeds of lifein the
locd neighbouhoodthat were not so goodand to explore what the underlying problems might be. The
discussons that foll owed ranged widely from quality of life isaues, such as the state of the locd
environment, to broader socio-econamic isaues such asjob avail ability. Theissuesraised have been
grouped under theme titl es that relate to the eght conreding themes Darlington Partnership’s
Community Strategy™.

Inclusive communities

Residents in the randam focus group expressed a desire for more wnsultation abou spedfic issues and
requested that loca residents shoud be more involved in the schemes that are developed. One
participant suggested, for example, that:

Residents are the best people to know what is going onaswelivein the aea—living in the aea
gives us the aility and experienceto know what is best. They shoud work together with us.

Ancther resident was pessmistic ebou whether thiswould happen in pradice He was concerned that
consultation might only be “apaper exercise” and felt that more adionwas required. It was aso
suggested that all projeds shoud be pil oted “as a means of chedking whether they work”.

Educational achievement
Only one ammment was made relating to educaion and this was that locd schods were nat working
with the locd community to sort out problems with young people.

Leisureactivities
Locd residents consistently highli ghted the need for more adivities and ‘places’ for young people.
Often it was suggested that thiswould dvert them away from causing troublle.

Spedfic mention was made of the need for skateboarding fadliti es because of the noise that resulted
from their use in residential streds.

It was also suggested that the locd play areas were very limited. One resident claimed that the Courcil
was taking them away, because of safety concerns, but not replaang them.

Community Safety

Therewas ahigh level of concern in the ward abou young people drinking on the streds often in large
groups. Some suggested there were frequently gangs of abou 15 young people hanging aroundlocd
take-away shops and df-licences or roaming aroundthe aea and al egedly intimidating residents late &
night.

2 Darlington Partnership (2003) “Where Quality Comes to Life: A community strategy for the future of Darlington”
(Darlington: Darlington Partnership).
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There were dso concerns abou locd children playing football. One resident was, for example, worried
abou her windows getting damaged and ancther that they were playing in a dangerous ot where they
might be knocked down. Some were espedally concerned abou children playing out late & night

Residents in the streds between North road and Longfield Road were concerned abou the anti-social
behaviour of schod children going to and from schod. One participant suggested there was a problem
in Henry Stred: “the kids hide in the bushes and frighten dd people”.

Other community safety isues highlighted by residents during consultation concerned drug usage in the
area Residents suggested that there were particularly properties where the occupants were using drugs
and causing problems. Private landlords were aiticised for not taking any interest in the behaviour of
their tenants.

One participant claimed that parents were nat taking responsibility for young people and ahers wished
to seemore pdliceofficers onthe bed.

Environment

Most of theissues raised duing the community appraisal event, and by the randam focus group
participants, concerned environmental and/or ‘quality of life' issues. There were frequent complaints
abou litter and da dirt, for example.

Spedfic mentionwas made of litter in bad alleys and unar bushes. Residents were concerned that
bin-bags were being put out at the wrong time and that dogs and cats were getting into them and
spreading the refuse aound.

The recently introduced regycling initi ative was also criti cised and it was suggested that a previous
company had been much better. One participant at the focus group sesson reported that Morrison's
troll eys were scatered aroundthe aea Ancther that there were needles left lying around. A number
suggested that the roads needed cleaing more frequently and that there were problems with floodng as
aresult of blocked drains.

Focus group participants suggested that the locd park was nat being kept well and reported that the
bowling green had been vandalised. Play areas were dso criticised because of the hard surfaces.
Concern was also expressd abou the physicd condtion d housing in some parts of the ward. It was
suggested, for example, that some of the older propertiesin Westmoreland Stree had been affeded by
subsidence

Residents aso raised the isaue of private landords (see dove under community safety). They felt that
the aeawas beaming less sable with a higher level of transience

Transport system

Problems with speeading and the general level of traffic in the ward were highlighted throughout the
community consultation. Residents felt that the road system had “not been thought out very well” and
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whil e the recent consultation was welcomed by many the Council was aso criticised for not making the
plansvisible®.

Crosby Stred and Leyburn Road were described as ‘rat runs’ and it was suggested that traffic cdming
in some aeas had exacebated the problem in athers. Severa people suggested that speeding was a
problem on Eldon Stred and Westmoreland Stred. Others highli ghted parking problems caused by the
parents of schod children at drop-off and @ck-up times.

It was also suggested that there was a need for a @ossng on North Road nea the Post Office axd B&Q.

Health and well-being
No issuesraised.

L ocal economy
No issuesraised.

'* The consultation predated the North Road leaflet distribution.
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Lingfield
[Insert ward map]

Lingfield islocaed in the eat of Darlington and spreads acossareas of housing and a significant
propation d the Town'sindustry. Lingfield isranked 1,47%h (worst 19% nationally) in the
Government's Index of Multi ple Deprivation 2004(estimated using combined LSOA scores).

It has apopuation d 3,538resident in 1,536 hosehadds. 22.0% of the popuationisaged under 16
with 20.8% over the aje of retirement compared with 21.4% and 16.@% respedively in England and
Wales. The propation d the popuation from bladk and minority ethnic communitiesis 2.2%
compared with 2.1% in Darlingtonand 8.®6 in Englandin Wales.

The unemployment ratein Lingfield is 2.3% compared to the Darlington figure of 2.8%. 24.8% of
households are dassed asin recept of low incomes, with 29.%% of the aeas children living in low
income househalds.

Educaional attainment in Lingfield isimproving but still poar overall. Performancein Key Stage 2 has
shown progresswhen compared to the 24 wards in total: in 2003Lingfield was the 3rd worst achiever
inthisfield, yet ayea later the ward had risen to fourteenth owverall. GCSE grade atievement has also
improved from secondto thirteenth worst, whil e university progresson remains the sscondworst in
Darlington. Vehicle aimein Lingfield is dill anisaue, the third worst in Darli ngton.

Lingfield has levels of car ownership which are significantly lower than the national rate, with 35.7%6 of
househalds not owning a ca compared to 26.8% in England and Wales. House prices are low, with an
average of £69,300which islessthan average mortgage anounts (3.5times the average household
income). Thisisrefleded in the percentage of houses in the lowest two Courcil Tax bands, whichis
95.9% compared to 68.%% for the rest of the borough.

Neighbourhood Strengths

Participants at all the cmmunity consultation events were encouraged to identify what they felt was
goodabou their neighbowhood. There was areasonably high level of consistency aaossthe various
groups andindividual resporses. Severa paositive aspeds of lifein the Lingfield ward emerged from
the community consultation.

A common comment was that there was not alot wrong intheward. The aeawas described as
pleasant and attradive with high levels of neighbouliness One participant, who had moved into the
areafrom the South, described hawv she had been made to fed welcome and haw she “felt at home” in
the community. Others siggested that they felt safe. A member of the Lingfield Community
Partnership suggested that many residents were house-proudand took particular care of their gardens.

Community group relations were described as good and the Lingfield Community Partnership was
thought to be astrong and pgsiti ve forcein the ward.
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Most participants agreed that the aeahad been improved and speafic mention was made of the
regenerationin Hundens Lane. A participant at the ommunity appraisal event pointed ou that the
house prices had gone up and clamed thiswas an indicaion d the general improvements that were
ocaurring in the aea

The Lingfield Community Partnership said there was littl e neighbou nuisance and anti-socia
behaviour in the ward and that most of the dil dren were well behaved.

Whil e there were some ongoing problems with the behaviour of students from Eastbourne Schod it
was agred that the schod was making an eff ort and “ getting to grips’ with the problems.

It was also agredd that the aeawas well serviced with pubdic transport.

Locd residents appredated the trees and open green spaces and ore participant was impressed with the
planting on the Yarm Road roundabou and reported that it had won awards.

Whil e seen as afadlity for the whale of Darlington, residents were paositive dou the faaliti es
avail able & the Eastbourne Sports Complex that islocated in the ward just off Hundens Lane.

It was also suggested that there were goodfaaliti es for older people.

Neighbourhood Needs

Participantsin all of the cnsultation events were encouraged to identify thase aspeds of lifein the
locd neighbouhoodthat were not so goodand to explore what the underlying problems might be. The
discussons that foll owed ranged widely from quality of life isaues, such as the state of the locd
environment, to broader socio-econamic issues such asjob avail ability. Theissuesraised have been
grouped uncer theme titl es that relate to the aght conreding themes of the Darlington Partnership’s
Community Strategy™.

Inclusive communities

Whileresidentsin the Lingfield ward dd na regard themselves as particularly disadvantaged or
excluded they felt that the aeahad na benefited from investment in the same way as other parts of the
town. They suggested that money had been spent in ather more deprived areas and the town centre and
that there “wasllittl e left for private estates’. One participant in the random focus groupsaid he was
appall ed at the way they had been ignored.

It was also suggested that the community was fragmented and that there was littl e sense of pride.
Leisureactivities

There was common agreament abou the ladk of oppatunities for young people in the ward. Spedfic
mention was made of play equipment and the need for a dedicaed young people’ s venue.

1 Darlington Partnership (2003) “Where Quality Comes to Life: A community strategy for the future of Darlington”
(Darlington: Darlington Partnership).
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The young people agredd that there wasllittl e to doin the Lingfield ward, they welcomed the Sports
Centre but said this was for anyone in Darlington and that there was littl e for thase who were not
interested in sport. They aso naed that some of the schod buildings are nat used and they were
concerned that “kids go there to smoke”.

Community Safety

Several community safety issues were reported duing the ansultation. Concerns abou “noisy gangs’
and “young people hanging around’ were the most prominent. Mentionwas also made of fires being lit
in open areas and vandalism of the dhurch hall and these adions were dso attributed to young people.
There was a so considerable discusson abou the behaviour of children in the aeaof Eastbourne
Schod and Eastbourne Sports Complex.

Locd residents all eged that kids had “trashed nets and changing rooms” in the centre thrown golf ball s
through howse windows from the schod fields and taken short cuts through people’ s gardens by
climbing over the walls. Residents regularly blamed poa parenting. They felt adultsin the ward had
littl e control over the yourg people and they themselves were mncerned abou being victimised if they
were to intervene. Beyondthese isales there was also some @mncern expressed about the number of
casthat had been broken into in recent times. One resident clamed, “the pdicedon't attend when
cdled”.

Environment

Most of the cncerns expressed abou environmental isues related to litter. There were severa reports
of litter being dropped and Hown around. Mention was made of speafic problems associated with
take-away shops on Yarm Road and it was aso claimed that yourg people were droppng litter onthe
way to schod and badk and at lunchtimes. It was all eged that young people were using gardens as
dumping grounds and were kicking rublish around.

There was criti cism of Eastbourne Schod for alowing studentsto leave their premises at lunchtimes.
Other general environmental isaues reported duing the consultationincluded graffiti and fly tipping.
Several comments were made dou cars parked on @vements and grassverges. It was recognised that
there was a parking problem in certain parts of the ward and that the grassverges were being churned

upin certain aress.

Concenswere dso expressed by Lingfield Community Partnership abou the poar stred lighting in the
vicinity of Heahfield Schod.

Only one omment was made éou houwsing in the aea and that was that there were lots of ‘f or sal€’
signs. It was suggested that people seaned keen to move but that this might be because house prices
had improved.

Transport system
There were relatively few comments abou transport and traffic isaues.
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Concerns abou the quantity and speed o traffic dong Y arm Road, the Broadway and Hundens Lane
were highlighted duing the consultation. It was felt that the existing traffic cdming measures along
Hundens lane had na been effedive. There were spedfic concerns abou motorbikes in these aeas too.
Little was said abou pubic transport but one resident bemoaned the discontinuation d route 26.

Finally some felt that there had been littl e suppat from the Courcil abou problems with the ca park
nea Lingfield shops.

Educational achievement
No issuesraised.

Health and well-being
No issuesraised.

L ocal economy
No issuesraised.
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Cockerton East

[Insert ward map]

Cockerton East is locaed towards the north-west of Darlington. Cockerton East ward is ranked 3,31@h
(worst 42% nationdlly) in the Government’ s Index of Multi ple Deprivation 2004(estimated using
combined LSOA scores).

It has apopuation d 5,081resident in 2,122 hosehadds. 23% of the popuationis aged under 16 with
15.3% over the aye of retirement compared with 21.4/46 and 16.Q% respedively nationaly. The
propation d the popuation from bladk and minority ethnic communitiesis 0.9% compared with 2.1%
in Darlingtonand 8.®% in England in Wales.

The unemployment rate in Cockerton East is 1.8 compared to the overall Darlington figure of 2.8.
Cockerton East has arelatively few low income househadl ds (ranked seventeenth ou of the 24 wards).
Only 14.6% of children livein low income househadds, which is sscndmost favourable ward rate in
Darlington. Cockerton East has an average propation d pupls eligible for freeschod meds (12%6)
and the twelfth highest rate of single parent househalds (10.8%). Only 2.2% of students go onto
university (the sixth lowest progressonrate) and the ward has the fifth highest amourt of adults with
poa literacy in Darlington, at 29%.

Cockerton East has alevel of car ownership that is comparable with the national rate, with 27.9%6 of
househalds not owning a ca compared to 26.8% in England and Wales. House prices are on average
£94,600ead, £4,900 blow the average rate for the whole of Darlington. Thisisrefleded in the
percentage of houses in the lowest two Courcil Tax bands, which is 80.6% compared to 68.8% for the
borough asawhadle.

Neighbourhood Strengths

Participants at al the community consultation events were encouraged to identify what they felt was
goodabou their neighbouhood. There was areasonably high level of consistency aaossthe various
groups andindividual resporses. The main themes to emerge were

Residents in Cockerton East enjoyed their accessto the shops and the green in Cockerton Vill age (in
Cockerton West ward).

Beyondthis the participants in the randam focus group hed few comments abou the positive aspeds of
Cockerton East. They referred to the bedk, to ather open areas and to the quality of the housing. The
predominance of oppatunities for parking on diveways was also mentioned spedficdly.

Severa people who participated in the ‘New Yea’swish exercise’ said they had no poblemsin their
area

Neighbourhood Needs

Participantsin all of the cnsultation events were encouraged to identify thase aspeds of lifein the
locd neighbouhoodthat were not so goodand to explore what the underlying problems might be. The
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discussons that foll owed ranged widely from quality of life isaues, such as the state of the locd
environment, to broader socio-econamic isaues such asjob avail ability. Theissuesraised have been
grouped under theme titl es that relate to the eght conreding themes Darlington Partnership’s
Community Strategy™.

In Cockerton East where aCommunity Partnership is yet to be devel oped the major issues raised by
locd residents during the various consultation exercises concerned community safety and
environmental issues. Whil e there were dso several points made dou transport issues there were no
iswues raised abou improving the locd eanamy, hedth and well -being and community inclusion.

Community Safety

A high level of concern was expressed abou groups of young people hanging aroundin the parks, nea
the dlotments, in schod grounds, and by shops. It was suggested that groups of upto 20to 30young
people would often be found dinking and smoking in these aeas and onthe stred. Thaose described as
hanging aroundthe shops (thowght to be 15 and 16yea olds) were dleged to have been knacking on
windows and generaly causing a nuisance. Some referred to ‘ disturbances in open spaces'.

There was aso concern abou the riding of motorbikes in the Brinkburn Pond reture reserve.
Shopwindows had been atarget for graffiti and it was suggested that shopsigns had been stolen and
sometimes vandalised. There was concern among the randam focus group participants that some of the
behaviour towards locd shopkegoers wasradst. One resident expressed concern abou the seaurity of
the existing schod building oncethe schod had relocaed.

Other issues raised included bre&k-ins (espedally to garden and all otment sheds), garden fencing
getting broken and cars getting damaged.

Residents felt there was an insufficient pali ce presence and that policedid na always respond
adequately. Others suggested that locd parents were not taking sufficient resporsibility for children
and young people.

Environment
Residents were concerned abou the image of the ward. It was suggested that locd shops neaded
‘tidying up’ and that foatpaths and pavements needed maintaining.

The @mndtion d the beds in the aeawas mentioned by many and it was suggested that floodng was a
particular issue in West Auckland Road and Bates Avenue. The Sugarhill Park was also described as
boggy and floodng.

Concern was also expressed abou the state of the pondand residents were worried abou the rats that
they felt had been attraded to the aea

1 Darlington Partnership (2003) “Where Quality Comes to Life: A community strategy for the future of Darlington”
(Darlington: Darlington Partnership).
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Severa people ammplained abou the presenceof litter and da dirt. Much of the rubkish and kroken
glassin the aeawas attributed to the behaviour of the groups of young people mentioned abowve.

A concern was also expressed abou drug-users not looking after their houses and gardens.

Transport system

Residents were concerned abou the traffic levelsin the ward, espedally on amorning and afternoon.

Thiswas asociated with schod drop-off and pck-uptimes. There was ahigh level of concern abou
the quantity of traffic using West Auckland Road and a concern that this would continue to increase
with the development of the West Park area This, it was believed, would have aknock oneffed for

Brinkburn Road. Residents were dso concerned abou the speal o traffic dong Bates Avenue. It was

suggested that traffic li ghts were needed at the junction West Auckland Road and Bates Avenue.

L eisure activities
Theladk of good quality play areas for children and young people was highlighted (espeaally in the
Sugar Hill areg and it was suggested that there was nowhere to play football that islit.

L ocal economy
No issues were raised.

Educational achievement
No issues were raised.

Health and well-being
No issues were raised.

Inclusive communities
No issues were raised.
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Appendix 2

INCOME |
In looking at income, there ae anumber of nationally recognised indicaors which are dfedively

'means tested' including people or househalds in recept of particular benefits and as sich provides a

reli able picture of income deprivation. Some of the indicaors used are dealy inter-related, yet ead
tellsadistinctive story identifying diff erent problem areas.

Despite not being a measure of low income onits own, the number of single parent householdsis
included as an indicaor dueto its close links to low income and consequently deprivation.

Low Income Children in Income Single

Households Low Income Suppo rt Parent

Households Households Households Meals
| %] Rank | %/ Rank| %] Rank| %] Rank | % | Rank_

Bank Top 45.8 4 78.3 4 28.5 4] 12.2 7| 24 9
Central 52.5 1 88.8 2 32.7 21123 6| 27 5
Cockerton East 15.1 17 14.6 23 11.5 15| 10.8 12| 12 14
Cockerton West 44.8 5 53.0 5 33.1 1| 15.0 4| 29 3
College 14.4 18 14.0 24 8.3 19 54 20 1 24
Eastbourne 48.4 2 90.7 1 25.9 7| 15.3 2| 26 7
Faverdale 10.6 24 15.0 22 7.6 20 6.2 19 5 18
Harrowgate Hill 19.3 14 31.7 13 10.1 16 8.2 15 7 16
Haughton East 33.6 8 35.3 12 27.7 51| 15.7 1] 30 2
Haughton North 15.5 16 16.9 19 12.6 14 | 8.7 14| 17 11
Haughton West 20.3 12 20.3 17 17.4 11 | 11.0 11| 16 12
Heighington and Coniscliffe 10.8 23 18.9 18 5.6 23 5.1 21 2 20
Hummersknott 13.8 21 30.4 14 5.8 22 4.2 24 2 22
Hurworth 18.2 15 39.2 9 8.7 18 6.4 18 4 19
Lascelles 40.2 6 52.1 6 30.5 3] 131 5| 27 6
Lingfield 24.5 10 29.5 16 20.2 10 | 11.6 9| 19 10
Middleton St George 23.7 11 36.1 11 14.3 12 7.8 16 6 17
Mowden 14.2 20 50.3 7 4.0 24 5.1 22 1 23
North Road 33.3 9 37.2 10 24.7 8| 11.3 10| 26 8
Northgate 46.9 3 81.6 3 22.8 9| 10.6 13| 28 4
Park East 36.9 7 475 8 26.7 6| 15.1 3| 37 1
Park West 11.4 22 16.3 20 6.5 21 45 23 2 21
Pierremont 20.2 13 29.8 15 13.1 13| 12.1 8| 15 13
Sadberge and Whessoe 14.3 19 16.3 21 9.1 17 6.9 17 8 15
Darlington 27.8 41.2 18.1 104 18

Tees Valley 34.2 46.3 22.1 - - -
Great Britain 23.5 34.6 16.3 - - -

Low income households are those receiving either Job Seekers Allowance, Family Credit or Income Support (JSU 2000-02)
Children in low income households represents the % of children in households in receipt of the above benefits (JSU 2000-02)
Income Support households are those in receipt of Income Support (JSU 2000-02)

Single parent households are those where the head of the household is a lone parent (ONS 2001)

Free School Meals represents the % of people eligible for free school meals (JSU 1999)

All figures are estimated for the new ward boundaries from existing information
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EMPLOYMENT |

The issue of employment is best looked at in terms of whois withou employment andwhois seking
employment in ead area The indicators therefore refled the number and circumstances of people
withou employment.

Total Youth Long Term |Job Joblessness
Demand

Ilﬂﬂ!iﬁﬂ!llﬁﬂ!ﬁﬁﬂ!llﬁﬂ!lﬁﬂﬂﬂlﬁﬂ!iﬁﬂ!lﬂﬂ!

Bank Top 12.0 11.6 14.1 29.3 8
Central 7.1 1 34.3 1 13.6 8 19.3 1 38.6 1
Cockerton East 1.8 13 4.7 20 9.8 17| 10.1 13| 21.3 19
Cockerton West 3.9 6 15.9 7 16.2 6| 16.6 2| 36.3 2
College 1.2 20 4.6 21 7.7 21 9.4 18| 225 14
Eastbourne 4.2 3 20.2 2 10.6 15| 15.8 5] 32.6 5
Faverdale 15 19 7.9 15 18.8 3 6.3 24 | 12.2 24
Harrowgate Hill 1.8 15 10.3 11 9.6 18 9.6 16| 19.1 23
Haughton East 3.5 8 17.3 5 10.8 13| 15.2 7] 329 4
Haughton North 1.8 14 9.5 13 8.5 19 9.8 15| 21.0 20
Haughton West 2.2 12 9.8 12 8.0 20 11.0 11| 234 11
Heighington and Coniscliffe 0.8 24 4.7 19 5.0 22 8.9 23| 225 15
Hummersknott 1.1 23 2.0 23 11.5 12 9.0 21| 224 16
Hurworth 1.2 21 5.8 18 4.8 23 9.4 19| 21.9 18
Lascelles 3.9 7 11.4 10 10.5 16| 154 6| 322 6
Lingfield 2.3 11 17.3 4 14.7 7 12.3 10 26.7 10
Middleton St George 1.6 16 7.3 17 12.8 10 9.0 22| 194 22
Mowden 1.1 22 2.0 22 4.5 24 9.6 17| 22.3 17
North Road 4.1 5 13.8 8 18.8 2| 141 8| 28.9 9
Northgate 5.9 2 16.9 6 17.2 5| 16.3 3| 321 7
Park East 4.2 4 19.5 3 13.3 9| 16.0 4| 34.9 3
Park West 1.5 18 7.5 16 10.7 14 9.9 14 23.3 12
Pierremont 2.6 10 8.8 14 17.3 41 10.9 12 | 22.7 13
Sadberge and Whessoe 15 17 1.3 24 28.6 1 9.0 20| 20.5 21
Darlington 2.8 - 12.0 - 13.1 -] 123 -] 26.3 -
Tees Valley 3.7 - - - 14.3 -| 105 -| 24.2 -
National 2.3 - - - 14.6 -] 10.6 -] 26.3 -

. Total unemployment represents the number of people claiming Job Seekers Allowance divided by the JSU’s estimate for working age
people (JSU July 2004)

. Youth unemployment represents the unemployment rate for people under 24 (JSU February 2004)

. Long term unemployment represents the proportion of unemployed people who have been unemployed over 12 months (JSU February
2004)

. Job demand is the % of working age people seeking a job (JSU July 2004)

. Joblessness is the % of working age people without a job (JSU July 2004)

77



When examining hedth issues at ward level, the indicaors chosen reflea the most appropriate and
avail able measures of hedth from birth (low birth weight babies) through to deah (mortality rates).
Some of the hedth data used nealsto be examined with anote of caution, as the numbersinvolved can
be significantly lower than with ather themed indicators and therefore ae more susceptible to
uncharaderistic variations. Others are dso affeded by the locaion d particular fadliti es sich as
sheltered acoommodation.

People Pregnancies | Birth Weight Mortality Rate [ Dental Health
Needing Care Under 18 <2500g (per '000) of 5 year olds
--

Bank Top 11.2
Central 9.3 2 7 5 6.6 15 9.0 4 2 14
Cockerton East 4.3 16 0 15 4.5 23 6.8 18 2.6 5
Cockerton West 9.6 1 6 6| 75 10 8.6 6 3.2 2
College 3.4 21 0 15| 7.2 13 6.8 19 1.6 21
Eastbourne 6.4 8 10 1| 56 18 7.9 8 3.5 1
Faverdale 3.1 24 0 15| 85 5 7.2 14 2.4 9
Harrowgate Hill 4.2 18 4 10| 7.9 8 7.1 15 2.2 11
Haughton East 7.4 4 8 3 8.0 6 7.8 9 2 14
Haughton North 5.2 13 3 11| 8.0 7 7.8 10 2 14
Haughton West 5.7 10 0 15| 85 4 8.9 5 2 14
Heighington and Coniscliffe 3.3 23 0 15| 11.0 2 5.6 21 1.6 21
Hummersknott 3.8 19 0 15 5.5 19 5.3 22 1.2 23
Hurworth 4.4 15 0 15| 5.3 20 5.9 20 1.7 19
Lascelles 6.9 5 6 6| 7.4 11 9.3 3 2.2 11
Lingfield 6.8 7 3 11| 6.5 16 7.7 12 2.5 8
Middleton St George 5.5 12 0 15| 5.0 21 13.5 1 2 14
Mowden 3.6 20 3 11| 47 22 4.8 24 1.7 19
North Road 4.9 14 6 6] 10.2 3 7.1 16 2.4 9
Northgate 6.9 6 8 3| 11.2 1 7.9 7 2.7 3
Park East 5.9 9] 10 1] 6.9 14 7.1 17 2.6 5
Park West 5.6 11 0 15| 27 24 5.3 22 0.9 24
Pierremont 4.3 17 3 11| 77 9 7.8 11 2.6 5
Sadberge and Whessoe 3.3 22 0 15| 7.2 12 7.6 13 2.2 11
Darlington 5.6 - 3 -l 7.4 - 7.6 - 2.3 -
Tees Valley 6.3 - - - - - - - - -
England and Wales 5.0 - - - - - - - - -

. People needing care represents the percentage of people who are in receipt of Attendance Allowance or Disability Living Allowance
benefits (JSU 2002)

. Teenage pregnancies represents the number of pregnancies per '000 under 18 year old females, note 0 means fewer than 3
(Darlington PCT 2000)

. Birth weight <2500g represents the percentage of babies born weighing less than 2500g (51’2Ibs) (Darlington PCT 1996-2000)

. Mortality rate represents the number of deaths per ‘000 population (Darlington PCT 1997-2001)

. Dental health of 5 year olds represents the average number of decayed, missing or filled teeth in five year old children (Darlington PCT
2000)

. All figures except people needing care are estimated for the new ward boundaries from existing information
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EDUCATION |

The data compil ed to refled the educaion and skill s of the popuation d ead ward has focussed on
formal education and the progresson from schod to unversity, which isincreasingly linked to ather
fadors sich as family incomes.

Key Stage 2 GCSE University Adults with 17+ in Further

Attainment Attainment Progression | Poor Literacy Education
Bank Top 814 9 32.9 5 1.3 3 28 6 6.0 3
Central 82.3 11 31.3 3 3.9 13 24 13 6.9 16
Cockerton East 87.3 21 40.9 10 2.2 6 29 5 6.7 13
Cockerton West 82.5 13 35.5 7 1.7 5 33 3 6.6 11
College 86.6 20 61.1 22 7.6 21 18 20 8.7 24
Eastbourne 78.3 3 35.4 6 2.6 7 34 2 4.6 1
Faverdale 80.5 6 46.8 16 4.6 16 22 16 7.9 22
Harrowgate Hill 84.9 17 42.6 14 4.3 15 23 14 6.8 15
Haughton East 80.6 7 32.5 4 3.8 11 27 10 6.7 12
Haughton North 86.1 18 40.3 9 3.8 12 27 8 7.2 20
Haughton West 83.8 16 41.4 12 2.7 8 26 11 6.5 10
Heighington and Coniscliffe 91.0 23 51.7 19 7.7 22 17 23 6.2 5
Hummersknott 86.4 19 68.8 24 | 10.9 24 16 24 6.4 8
Hurworth 82.4 18 50.7 18 8.5 23 17 22 5.9 2
Lascelles 79.5 5 31.2 2 0.0 1 34 1 7.1 18
Lingfield 82.9 14 41.8 13 1.2 2 27 8 6.3 7
Middleton St George 82.0 10 51.7 20 7.0 20 21 17 7.1 19
Mowden 91.1 24 61.7 23 5.9 18 18 19 6.5 9
North Road 79.3 4 41.1 11 1.6 4 27 7 6.3 6
Northgate 77.1 2 36.6 8 3.2 9 24 12 8.6 23
Park East 76.5 1 29.4 1 3.2 10 31 4 6.1 4
Park West 89.3 22 55.8 21 6.9 19 20 18 6.8 14
Pierremont 83.5 15 44.3 15 4.2 14 23 15 7.0 17
Sadberge and Whessoe 80.6 8 47.5 17 5.5 17 17 21 7.3 21
Darlington - 41.5 - 4.0 - 25 - - -
Tees Valley - - 4.1 - 27 - - -
England and Wales - - - - 24 - - -

The first four indicators have been estimated for the new wards from existing information

Key Stage 2 attainment is the average score for Maths, English and Science (JSU 2002)

GCSE attainment is the average for uncapped GCSE points scores (JSU 2004)

University progression rates are the number of successful applicants per '000 of population (ONS 1998)

Adults with low literacy levels who are expected to encounter 'everyday problems' (Basic Skills Agency 1995)

17+ in further education represents the proportion of people between 17 and retirement age who are involved in LSC funded courses
(Tees Valley LSC 2002)
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The link between deprivation and crime iswell documented and particular types of crime ae more
prevalent in deprived areas than athers. The indicaors used cover arange of crimes, focusing onthe
main caegories which affed the puldic. As Central ward contains the mgjority of shops, puls and
nightlife in Darlington, it is clealy afocd point for the majority of criminal adivity, which needsto be
taken into acaount when looking at non-domestic aimes.

Violent Domestic Theft of/From Criminal

Crime Burglary Motor Vehicle Damage Theft

Bank Top 12 6| 22 4 39 2] 21 7| 65 4
Central 104 1] 25 3 93 1| 65 1] 330 1
Cockerton East 7 12 5 23 16 16 13 10 25 18
Cockerton West 20 3 18 9 15 18| 21 6| 30 16
College 6 14| 25 2 26 8 5 20| 45 10
Eastbourne 7 11 18 8 19 12 12 11| 31 15
Faverdale 1 23 5 24 19 13| 10 15| 32 12
Harrowgate Hill 6 15 6 20 19 14| 11 14| 31 14
Haughton East 12 5| 17 10 23 10| 18 8| 44 11
Haughton North 1 241 11 16 14 19 9 16| 31 13
Haughton West 8 9| 12 14 15 17| 12 12| 19 20
Heighington and Coniscliffe 2 21 7 18 9 21 3 24| 19 22
Hummersknott 2 22 10 17 3 24 6 19 10 24
Hurworth 2 20 5 22 8 22 8 18| 19 21
Lascelles 10 8| 21 5 30 6| 32 2| 49 8
Lingfield 7 13| 20 6 37 3| 23 4| 66 3
Middleton St George 5 17 7 19 34 5 4 23| 48 9
Mowden 2 18 6 21 7 23 8 17| 14 23
North Road 12 4| 14 12 25 9| 16 9| 49 7
Northgate 42 2 19 7 35 4| 25 3| 77 2
Park East 11 71 29 1 28 71 22 5| 61 5
Park West 2 19| 14 13 11 20 4 22| 24 19
Pierremont 8 10| 16 11 16 15 11 13| 27 17
Sadberge and Whessoe 5 16 12 15 22 11 5 21| 58 6
Darlington 12 14 23 15 50

Tees Valley 18 27 23 22 51
England and Wales

. All crime figures from Darlington Police 2003-04
. All figures are expressed as rates per '000 population, except for household burglaries which is expressed as per ‘000 households
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ENVIRONMENT |

The indicators chasen to represent environment are more to dowith the popdation'simmediate
environment i.e. their homes and the link between low value housing and deprivation. Theinclusion o
no car househaddsis intended to represent both the impad of financia deprivation and accessto
services.

No Car Household Council Tax Average House

Households Tenure Bands Ato B House Price Affordability

LA/HA
Bank Top 44.3 4 18.2 11 96.9 1 66,100 3 0.6 3
Central 49.9 2 22.5 8 95.9 2 116,900 17 1.1 11
Cockerton East 27.9 12 19.6 10 80.6 11 94,600 12 1.2 15
Cockerton West 51.2 1] 52.0 1 95.5 4 114,500 16 0.8 5
College 19.0 16 6.3 20 17.2 21 171,900 22 1.7 21
Eastbourne 42.0 7] 332 3 88.1 8 67,600 4 0.9 7
Faverdale 6.1 24 0.9 24 40.1 16 94,200 11 1.6 17
Harrowgate Hill 22.1 15 4.3 21 80.2 12 99,600 13 1.1 12
Haughton East 39.8 9 40.5 2 78.6 13 79,500 8 1.1 13
Haughton North 22.4 14 17.5 12 58.1 15 104,700 14 1.1 14
Haughton West 26.9 13 214 9 72.8 14 89,300 10 1.0 10
Heighington and Coniscliffe 114 22 6.9 18 20.1 20 112,700 15 2.1 24
Hummersknott 14.2 21 8.1 14 8.1 23 186,100 23 2.0 22
Hurworth 15.2 19 7.7 17 26.4 18 168,600 21 15 16
Lascelles 44.9 3 33.2 4 94.1 5 65,500 2 0.7 4
Lingfield 35.7 10 24.4 6 95.9 2 69,300 5 0.9 9
Middleton St George 14.3 20 8.4 13 38.8 17 155,500 20 1.7 20
Mowden 15.8 18 4.3 22 6.5 24 124,000 18 1.6 18
North Road 43.7 5 23.9 7 88 9 86,500 9 0.6 2
Northgate 41.7 8 6.6 19 90.2 7 65,300 1 0.6 1
Park East 42.1 6| 30.0 5 83.9 10 69,800 6 0.9 8
Park West 18.6 17 7.8 15 13 22 190,100 24 2.0 22
Pierremont 32.2 11 15 23 91.3 6 74,400 7 0.8 6
Sadberge and Whessoe 10.4 23 7.7 16 24.3 19 148,500 19 1.6 19
Darlington 31.2 - 18.1 - 68.5 - 99,500 - -
Tees Valley 34.2 - 23.4 - - - 87,000 - -
England and Wales 26.8 - 19.2 - - - 160,400 - -

. No car households (ONS 2001)

. Household Tenure LA/HA represents the proportion of the areas housing stock which is rented from social landlords (ONS 2001)

. Council Tax Bands A and B represents the proportion of dwellings which are valued for Council Tax purposes at under £52,000
(ONS 2003)

. Average House Price represents the average price of houses sold within each area (JSU 2003/04)

. House Affordability represents an index where a score over 1 indicates average house prices exceed 3.5 times average
household incomes, and has been estimated for the new wards from existing data (TVHP 2001)
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