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ADULTS AND HOUSING SCRUTINY COMMITTEE 
13 JUNE 2017 

ITEM NO.  .......................

 

 

YEAR END PERFORMANCE REPORT 2016/17 
 

 

SUMMARY REPORT 

Purpose of the Report 

1. To provide Members with the year-end performance for 2016/17 against the key 
performance indicators for Adult Social Care. 
 
 

Summary  

2. Year-end performance information has now been compiled for our key performance 
indicators which are currently based upon the Adult Social Care Outcomes 
Framework (ASCOF) indicators.   
 

3. Carers Survey: The Carers Survey is carried out bi-annually, 5 of the questions 
are reported in ASCOF.  Darlington’s performance in 4 of these questions has 
fallen since the last survey in 2014-15, in line with both regional and national trend.  
However when Darlington is compared to the provisional data of the North East 
Regional Performance Group (NERPG), it shows that we are one of the lower 
performing authorities within this group.  These results can be seen in Appendix 1. 
 

4. It has been acknowledged that additional work needs to take place during the 
period up to the next survey in 2018-19.  One issue that needs to be addressed is 
the fall in response rate from 63% in 2014/15 to 51% in 2016/17.  It is important to 
note however, that although Darlington’s response rate has fallen along with the 
other members of the NERPG, Darlington still has the highest response rate out of 
the group for the second consecutive time.  Consideration will made to determine 
how the response rate can be improved, resources allowing during the 2018/19 
collection.  Options could include incentives for surveys being returned or surveys 
being carried out in person during reviews.   

 
5. Permanent Admissions: Both 65+ and 18-64 year olds admitted to residential or 

nursing care on a permanent basis have performed better than last year and have 
come in under the targets set.   
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6. Learning Disabilities / Mental Health in settled accommodation and 
employment: Both these areas have continued to perform well during the year.  
There has been a slight drop in the number of adults with learning disabilities in 
employment since last year.  This can be attributed to a number of adults retiring in 
the year. 

 
7. Reablement Services: Although there has been a reduction in the number of 

packages offered due to the service targeting those individuals with a higher level 
of need, the proportion of individuals with no ongoing care needs has remained the 
same as last year, and the proportion of individuals whose need reduced home 
care has increased.  This shows that the effectiveness and quality of services still 
remains high.  The number of assistive technology toolkits successfully assigned 
have increased from last year. 

 
8. An analysis of all key performance indicators is included in the main body of this 

report. 

 
Recommendation 
 
9. It is recommended:that Members note the report and consider progress against key 

performance indicators. 
 

 
Suzanne Joyner 

Director of Children and Adults Services 
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Background Papers 
No background papers were used in the preparation of this report 

 

S17 Crime and Disorder This report has no implications for Crime and 
Disorder 

Health and Well Being This report has no direct implications to the 
Health and Well Being of residents of 
Darlington. 

Carbon Impact There are no issues which this report needs to 
address.  

Diversity There are no issues relating to diversity which 
this report needs to address 

Wards Affected The impact of the report on any individual Ward 
is considered to be minimal. 

Groups Affected The impact of the report on any individual 
Group is considered to be minimal. 

Budget and Policy Framework  This report does not represent a change to the 
budget and policy framework. 

Key Decision This is not a key decision. 

Urgent Decision This is not an urgent decision 

One Darlington: Perfectly 
Placed 

The report contributes to the Sustainable 
Community Strategy in a number of ways 
through the involvement of Members in 
contributing to the delivery of the eight 
outcomes. 

Efficiency The Performance Report is integral to 
scrutinising and monitoring adult social care 
efficiently (and effectively), however this report 
does not identify specific efficiency savings. 
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Table 1: Companies and Job Titles where adults with learning disabilities work 

Client Number Company Job Role
 

P1479 Capita Harthead 
 

Milburn House 

Postroom Administrator 
 

Cleaner 
P2887 Mencap Office worker 

 
366259 Magnet Canteen worker 

186119 Sainsbury’s Restaurant Worker 
 

284011 St Aidan’s CoE Academy Canteen worker 
 

188380 Rosemary Court Cleaner 
 

198005 Information not accessible Information not accessible 
 

352135 Information not accessible Information not accessible 
 

279811 Darlington College Food Service Assistant 
 

84555 The Education Centre for Children 
with Down Syndrome 

 

Support children with Down Syndrome 
 

361403 B&Q Shop worker 
 

178285 The Education Centre for Children 
with Down Syndrome 

 

Support children with Down Syndrome 
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Table 2: In month total of placements made 

 April May June July August September October November December January February March Year 
Total 

2016/17 16 12 11 9 13 16 18 14 16 18 8 15 166 
2015/16 19 13 12 17 14 22 17 17 14 14 8 7 174 
2014/15 11 19 20 14 18 12 5 13 11 17 11 8 159 
 

Table 3: In month total of leavers and reasons why 

Month placement ended No of leavers 
(per month) 

Reasons for placement ending 

April 0  
May 1 Deceased 
June 1 Deceased 
July 0  
August 1 Deceased 
September 1 Deceased 
October 4 Deceased (4 residents) 
November 4 Deceased (2 residents) 

2 residents left residential care.  Both clients were receiving adult mental health 
services: 
1 client was admitted to hospital no alternative placement has yet to be made  
1 client no longer is supported by the Department. 
 

December  4 Deceased (4 residents)  
January 1 Deceased 
February 6 Deceased 
March  2 Deceased
 

 

 

Table 4: In month total of clients in residential care (both Older Persons and EMI) 
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 April May June July August September October November December January February March  Year 
Total 

 14 10 10 8 10 15 15 14 12 15 8 15 146 
%  88% 83% 91% 89% 77% 94% 83% 100% 75% 83% 100% 100% 88% 
 

Table 5: Breakdown in age range of service users 

Age Total 
65-69 4 
70-74 16 
75-79 24 
80-84 37 
85-89 42 
90-94 30 
95-99 10 
100+ 3 
 

Table 6: Breakdown of Service Type for each placement 

Service Type Total 
Permanent Nursing Care 20 
Permanent Residential Care 146 
 

Table 7: Breakdown of Service Element for each placement 

Service Element Total 
EMI Nursing 4 
EMI Residential  52 
OP Nursing 16 
OP Residential 94 
 

 

 

 

REDUCE THE NEED: ASC 003 (ASCOF 2A (1)) – Adults aged 18-64 admitted on a permanent basis in the year to residential or 
nursing care home, per 100,000 population 
Numerator: The sum of the number of council‐supported permanent admissions of adults (18‐64) to residential and nursing care during the year (excluding transfers 

between residential and nursing care): SALT 

Denominator: Size of population (aged 18‐64) in area (ONS mid‐year population estimates). 
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