Table a) NATIONAL INDICATORS: All National Indicators (NIs) listed by SCS Theme

Prosperous Darlington

NI 007: Environment for

o i
a thriving third sector New New New New %/higher LAA/CP Mary Hall
NI 151: Overall 76.10 76.20 76.30 7640  %fhigher  SCS/LAA/CP  John Simpson
employment rate

NI 152: Working age

people on out of work New New New New %l/lower John Simpson

benefits

NI 153: Working age

people claiming out of

work benefits in the 33.00 32.80 32.70 32.00 Y%/lower SCS/LAA John Simpson
worst performing

neighbourhoods

NI 154: Net additional

homes provided 475 500 550 340  Number/ LAA Valerie Adams
higher
NI 164: Working age Gwenda L
population qualified toat ~ 50.10 50.30 50.50 50.60  %/higher LAA/CP Wj’” ayn
. ones
least Level 3 or higher
NI 165: Working age Gwenda L
population qualified to at New New New New %/higher an atyn
. ones
least Level 4 or higher
NI 166: Average
earnings of employees 415.00 427.00 446.00 466.00 £/higher SCS/LAA/CP John Simpson
in the area
NI 171: VAT registration R
te ate per
ra New New New New 10k pop/ CP Nik Grewer
higher

NI 172: VAT registered

businesses in the area New New New New %/higher Nik Grewer
showing growth

NI 173: People falling

out of work and on to New New New New %/lower Nik Grewer
incapacity benefits

NI 174: Skills gaps in

the current workforce New New New New %/lower CP Nik Grewer
reported by employers

NI 180: Changes in

Housing Benefit/ Council number/

Tax Benefit entitiements 950.00 950.00 950.00 950.00 higher Anthony Sandys
within the year

NI 181: Time taken to

process Housing Average

Benefit/Council Tax 16.00 16.00 16.00 16.00 number/ Anthony Sandys
Benefit new claims and lower

change events

NI 182: Satisfaction of

businesses with local New New New New  %lhigher Bill Westland

authority regulation
services

! Type indicates Target Format, i.e. percentage, number, or currency; Better indicates whether a higher or lower outturn represents
better performance

2 SCS: Sustainable Community Strategy (One Darlington : Perfectly Placed); LAA: Local Area Agreement 2008 - 2011; CP: Corporate
Plan 2008/09 — 2011/12



NI 183: Impact of local
authority regulatory
services on the fair
trading environment

Aspiring Darlington

NI 006: Participation in
regular volunteering —
Regular volunteering is
defined as taking part in
formal volunteering at
least once a month in
the 12 months before
the survey interview.
NI 009: Use of public
libraries

NI 010: Visits to
museums or galleries
NI 011: Engagement in
the arts

NI 013: Migrants’
English language and
skills knowledge

NI 022: Perceptions of
parents taking
responsibility for the
behaviour of their
children in the area

NI 051: Effectiveness of
child and adolescent
mental health (CAMHs)
services

NI 052i: Take up of
school meals —
Primaries

NI 052ii: Take up of
school lunches —
Secondaries

NI 054: Services for
disabled children

NI 057: Children and
young people’s
participation in high-
quality PE and sport. (5-
16 year olds 5 hours,
16-19 year olds more
opportunities for 3
hours)

New

New

25.00

New

16.00

Deferred
to 2009/10

Deferred
to 2009/10

16.00

Deferred
to 2009/10

Deferred
to 2009/10

New

New

New

16.00

Deferred
to 2009/10

Deferred
to 2009/10

New

New

New

New

16.00

Deferred to
2009/10

Deferred to
2009/10

number/
lower

Y%/higher

Y%/higher
%/higher

%/higher

Y%/higher

%/higher

Number/
higher

%/higher

%/higher

Mixed/
tba

Number/
lower

LAA/CP

LAA/CP

LAA/CP (Targets
not included in
LAA —to be
reviewed against
new baseline in
March 2009

Bill Westland

Mary Hall

Ruth Bernstein
Mike Crawshaw

Mike Crawshaw

Ruth Bernstein

Rob Jones

Jenni Cooke

Christine Jones

Christine Jones

Jenni Cooke

Alison Raw



Pl Reference and
Description

NI 058: Emotional
and behavioural
health of children in
care

NI 059: Initial
assessments for
children’s social care
carried out within 7
working days of
referral

NI 060: Core
assessments for
children’s social care
that were carried out
within 35 working
days of their
commencement

NI 061: Stability of
looked after children
adopted following an
agency decision that
the child should be
placed for adoption
NI 062: Stability of
placements of looked
after children:
number of moves

NI 063: Stability of
placements of looked
after children: length
of placement

NI 064: Child
protection plans
lasting 2 years or
more

NI 065: Children
becoming the subject
of a Child Protection
Plan for a second or
subsequent time

NI 066: Looked after
children cases which
were reviewed within
required timescales
NI 067: Child
protection cases
which were reviewed
within required
timescales

NI 068: Referrals to
children’s social care
going on to initial
assessment

2008/09
Target

New

65.00

86.00

68.00

12.00

55.00

0.00

9.00

100.00

100.00

35.00

2009/10 2010/11

Target Target
New New
68.00 70.00
87.00 88.00
70.00 72.00
12.00 12.00
60.00 65.00
0.00 0.00
8.00 7.00

100.00 100.00

100.00 100.00
36.50 38.00

2011/12
Target

New

71.00

88.00

73.00

12.00

66.00

0.00

7.00

100.00

100.00

40.00

Typel
Better

Number/
lower

Y%/higher

Y%/higher

Y%/higher

%/lower

Y%/higher

%/lower

%/lower

Y%/higher

Y%/higher

%/median

banding is
ideal

Included in:
SCS/LAA/CP

CP

CP

LAA/CP

CP

CP

Accountable
Officer

Mary Sweeney

Jan Lefevre

Jan Lefevre

Mary Sweeney

Mary Sweeney

Mary Sweeney

Jan Lefevre

Jenni Cooke

Elaine Clarke

Elaine Clarke

Jan Lefevre



Pl Reference and
Description

NI 069: Children who
have experienced
bullying

NI 070: Hospital
admissions caused by
unintentional and
deliberate injuries to
children and young
people

NI 071: Children who
have run away from
home/care overnight

NI 072: Achievement of
78+ points across Early
Years Foundation Stage
with 6+ in Personal
Social and Emotional
Development; and Com-
munication, Language
and Literacy

NI 073: Achievement at
level 4 or above in both
English and Maths at
Key Stage 2 (Threshold)
NI 074: Achievement at
level 5 or above in both
English and Maths at
Key Stage 3 (Threshold)
NI 075: Achievement of
5 or more A*-C grades
at GCSE or equivalent
including English and
Maths (Threshold)

NI 076: Achievement at
level 4 or above in both
English and Maths at
KS2 (Floor)

NI 077: Achievement at
level 5 or above in both
English and Maths at
KS3 (Floor)

NI 078: Achievement of
5 or more A*-C grades
at GCSE and equivalent
including GCSEs in
English and Maths
(Floor)

NI 079: Achievement of
a Level 2 qualification by
the age of 19

NI 080: Achievement of
a Level 3 qualification by
the age of 19

2008/09 2009/10 2010/11

Target Target Target
32.00 31.00 30.00
New New New

Deferred Deferred Deferred

to 2009/10 to 2009/10 to 2009/10

62.50 55.80 56.00
76.00 78.00 79.00
78.00 79.00 80.00
50.20 58.70 59.20
7.00 5.00 5.00
0.00 0.00 0.00
0.00 0.00 0.00
76.20 78.00 79.70
46.10 47.60 49.10

2011/12
Target

29.00

New

Deferred

to 2009/10

57.00

80.00

80.00

59.70

4.00

0.00

0.00

80.70

50.10

Typel
Better

%/lower

Rate per
10k popn/
lower

tba

Y%/higher

Y%/higher +
threshold

%/higher +
threshold

%/higher +
threshold

Number/
fewer
below

threshold

Number/
fewer
below

threshold

Number/
fewer
below

threshold

Y%/higher

Y%/higher

Included in:
SCS/LAA/CP

CP

LAA/CP

LAA

LAA

SCS/LAA/CP

CP

LAA/CP

Accountable
Officer

Odette
Sanderson

Lucy Wheatley

Jenni Cooke

Chris Archer

Heather Long

Rob Thompson

Rob Thompson

Heather Long

Rob Thompson

Rob Thompson

Helen Ellison

Helen Ellison



Pl Reference and
Description

NI 082: Inequality gap in
the achievement of a
Level 2 qualification by
the age of 19

NI 083: Achievement at
level 5 or above in
Science at Key Stage 3
NI 084: Achievement of
2 or more A*-C grades
in Science GCSEs or
equivalent

NI 085: Post-16
participation in physical
sciences (A Level
entries in i) Physics; ii)
Chemistry; and iii)
Maths)

NI 086: Secondary
schools judged as
having good or
outstanding standards of
behaviour

NI 087: Secondary
school persistent
absence rate

NI 088: Number of
Extended Schools

NI 089: Number of
schools in special
measures

NI 090: Take up of 14-
19 learning diplomas

NI 091: Participation of
17 year-olds in
education or training
NI 092: Narrowing the
gap between the lowest
achieving 20% in the
Early Years Foundation
Stage Profile and the
rest

NI 093: Progression by
2 levels in English
between Key Stage 1
and Key Stage 2

NI 094: Progression by
2 levels in Maths
between Key Stage 1
and Key Stage 2

NI 095: Progression by
2 levels in English
between Key Stage 2
and Key Stage 3

NI 096: Progression by
2 levels in Maths
between Key Stage 2
and Key Stage 3

2008/09 2009/10
Target

53.00

78.00

40.00

i) 51; ii)
85 iii) 133

83.00

7.50

80.00

0.00

New

81.00

39.00

90.00

80.00

39.00

70.00

Target

56.00

83.00

41.00

i) 52; iil)
86; iii) 134

83.00

6.80

97.50

0.00

New

83.00

34.30

87.00

83.00

37.00

69.00

2010/11
Target

60.00

84.00

42.00

i) 53; iil)
87 iii) 135

83.00

5.00

100.00

0.00

New

85.00

33.00

89.00

84.00

39.00

71.00

2011/12
Target

61.00

84.00

43.00

i) 54; ii)
88: ii) 136

83.00

5.00
100.00

0.00

New

87.00

32.00

90.00

85.00

39.00

71.00

Typel
Better

Y%/higher

Y%/higher

Y%/higher

Number/
higher

Y%/higher

%/lower

Y%/higher

Number/
lower

Number/
higher

Y%/higher

%/lower

Y%/higher

Y%/higher

Y%/higher

Y%/higher

Included in:
SCS/LAA/CP

SCS

LAA

Initial targets —
new baseline to
be set in 2008/09

CP

LAA/CP

CcP

CP

LAA

LAA/CP

LAA/CP

LAA/CP

LAA/CP

LAA/CP

Accountable
Officer

Helen Ellison

Rob Thompson

Rob Thompson

Andrew Dunn

Irene Baker

Anita Hamer

Christine Jones

Andrew Dunn

Helen Ellison

Andrew Dunn

Chris Archer

Heather Long

Heather Long

Rob Thompson

Rob Thompson



Pl Reference and
Description

NI 097: Progression by
2 levels in English
between Key Stage 3
and Key Stage 4

NI 098: Progression by
2 levels in Maths
between Key Stage 3
and Key Stage 4

NI 099: Children in care
reaching level 4 in
English at Key Stage 2
NI 100: Children in care
reaching level 4 in
Maths at Key Stage 2
NI 101: Looked after
children achieving 5 A*-
C GCSEs (or equivalent)
at Key Stage 4
(including English and
Maths)

NI 102: Achievement
gap between pupils
eligible for free school
meals and their peers
achieving the expected
level at Key Stages a) 2
and b) 4

NI 103a: SEN -
statements issued within
26 weeks excluding
exception cases as a
proportion of all such
statements issued in the
year

NI 103b: SEN -
statements issued within
26 weeks as a
proportion of all
statements issued in the
year

NI 104: The Special
Educational Needs
(SEN)/non-SEN gap —
achieving Key Stage 2
English and Maths
threshold

NI 105: The Special
Educational Needs
(SEN)/non-SEN gap —
achieving 5 A*-C GCSE
inc. English and Maths

2008/09
Target

69.00

34.00

33.30

33.30

0.00

a) 33.00
b) 33.00

96.00

96.00

57.10

48.40

2009/10 2010/11

Target

66.50

39.50

60.00

60.00

0.00

a) 30.00
b) 30.00

96.00

96.00

57.00

48.30

Target

67.00

40.00

50.00

75.00

33.30

a) 27.00
b) 27.00

96.00

96.00

56.90

48.20

2011/12
Target

67.00

40.00

71.40

85.70

9.10

a) 24.00
b) 24.00

96.00

96.00

56.80

48.10

Typel
Better

Y%/higher

Y%/higher

%/higher

Y%/higher

Y%/higher

%/lower

Y%/higher

Y%/higher

%/lower

%/lower

Included in:
SCS/LAA/CP

LAA/CP

LAA/CP

LAA

LAA

LAA

SCS

Accountable
Officer

Rob Thompson

Rob Thompson

Emma Clark

Emma Clark

Emma Clark

Andrew Dunn

Cate Crallan

Cate Crallan

Cate Crallan

Cate Crallan



NI 106: Young people
from low income
backgrounds
progressing to higher
education

NI 107: Key Stage 2
attainment for Black and
minority ethnic groups

NI 108:

Key Stage 4 attainment
for Black and minority
ethnic groups

NI 109: Number of Sure
Start Children Centres

NI 110: Young peoples
participation in positive
activities.

NI 114: Rate of
permanent exclusions
from school

NI 115: Substance
misuse by young people
NI 116: Proportion of
children in poverty

NI 117: 16 to 18 year
olds who are not in
education, training or
employment (NEET)

NI 118: Take up of
formal childcare by low-
income working families
NI 147: Care Leavers in
Suitable
Accommodation

NI 148: Care Leavers in
Employment Education
or training

NI 161: Learners
achieving a Level 1
qualification in literacy
NI 162: Learners
achieving an Entry Level
3 qualification in
numeracy

NI 163: Working age
population qualified to at
least Level 2 or higher

HEALTHY DARLINGTON

New

New

New

100.00

New

0.12

New

18.80

6.40

New

75.00

73.00

New

New

New

New

New

New

100.00

New

0.12

New

17.70

6.20

New

80.00

75.00

New

New

New

New

New

New

100.00

New

0.11

New

16.60

5.70

New

85.00

78.00

New

New

New

New

New

New

100.00

New

0.11

New

15.00

5.70

New

90.00

80.00

New

New

New

%/lower
(narrowing

gap)

%/higher +
narrower

gap

%/higher +
narrower

gap

Y%/higher

%/higher

%/lower

%/lower

%/lower

%/lower

%/higher

%/higher

Y%/higher

Number/
higher

Number/
higher

%/higher

Deborah Archer

Heather Long

Rob Thompson

Lynne
Henderson

CP Mervyn Bell

Andrew Dunn

CcP PCT

LAA John Simpson

CP Lynn Kilpatrick

Lynne
Henderson

Jenni Cooke

Jenni Cooke

Ruth Bernstein

Ruth Bernstein

Gwenda Lyn
Jones

NI 001: Percentage of
people who believe
people from different
backgrounds get on well
together in their local
area

76.00

77.00

78.00

79.00

%/higher

David Plews



Pl Reference and
Description

NI 002: Percentage of
people who feel that
they belong to their
neighbourhood

NI 003: Civic
participation in the local
area

NI 004: Percentage of
people who feel they
can influence decisions
in their locality

NI 008: Adult
participation in sport

NI 012: Refused and
deferred Houses in
Multiple Occupation
(HMO) license
applications leading to
immigration enforcement
activity

NI 050: Emotional health
of children

NI 053: Prevalence of
breastfeeding at 6 — 8
weeks from birth

NI 055: Obesity among
primary school age
children in Reception
Year: a) % with height &
weight recorded who are
obese; b) % with height
& weight recorded

NI 056: Obesity among
primary school age
children in Year 6: a) %
with height & weight
recorded who are
obese; b) % with height
& weight recorded

NI 112: Change in the
rate of under 18
conceptions per 1,000
girls aged 15-17 years
resident in the area for
the current calendar
year, compared to 1998
baseline rate.

NI 113: Prevalence of
Chlamydia in under 25
year olds: a) % of 15-24
year olds accepting a
test for Chlamydia and
b) % of positive
diagnoses

2008/09
Target

New

New

31.00

22.10

Collection
deferred to
2009/10

New

37.20

a) 11.60
b) 85.00

a) 21.80
b) 85.00

-29.00

a) 17.00

b)
Baseline
to be setin
2008/09

2009/10
Target

New

New

33.00

23.10

Collection
deferred to
2009/10

New

43.70

a) 11.00
b) 89.50

a) 21.00
b) 89.50

-37.00

a) 17.00

b)
Baseline
to be setin
2008/09

2010/11
Target

New

New

35.00

25.10

Collection
deferred to
2009/10

New

50.20

a) 10.40
b) 94.50

a) 20.30
b) 94.50

-46.00

a) 17.00

b)
Baseline
to be setin
2008/09

2011/12
Target

New

New

37.00

26.10

Collection
deferred to
2009/10

New

n/a

n/a

n/a

-565.00

a) 17.00

b)
Baseline
to be setin
2008/09

Typel
Better

Y%/higher

Y%/higher

Y%/higher

Y%/higher

tba

Y%/higher

Y%/higher

a) %l/lower
b) higher

a) %l/lower
b)
%/higher

Y%/higher
reduction
from
baseline

a)
%/higher
b) Y%/lower

Included in:
SCS/LAA/CP

CP

CcP

LAA/CP

LAA/CP

LAA/CP

CP

LAA

SCS/LAA/CP

Accountable
Officer

Sharon Brown

lan Wilson

Sharon Brown

Mike Crawshaw

Alan Glew

Jenni Cooke

Lucy Wheatley

Lucy Wheatley

Lucy Wheatley

Lucy Wheatley

Lucy Wheatley



Pl Reference and
Description

NI 119: Self-reported
measure of people’s
overall health and
wellbeing

NI 120: All-age all cause
mortality rate

NI 121: Mortality rate
from all circulatory
diseases at ages under
75

NI 122: Mortality from all
cancers at ages under
75

NI 123: 16+ current
smoking rate prevalence

NI 124: People with a
long-term condition
supported to be
independent and in
control of their condition
NI 125: Achieving
independence for older
people through
rehabilitation/
intermediate care

NI 126: Early access for
women to maternity
services

NI 127: Self reported
experience of social
care users

NI 128: User reported
measure of respect and
dignity in their treatment

NI 129: End of life
access to palliative care
enabling people to
choose to die at home
NI 130: Social Care
clients receiving Self
Directed Support (Direct
Payments and Individual
Budgets)

NI 131:
Delayed transfers of
care from hospitals

NI 132: Timeliness of
social care assessment
NI 133: Timeliness of
social care packages

2008/09
Target

New

Male 770
Female
547

83.05

117.25

908.00

New

New

67.00

Collection
deferred to
2009/10

Collection
deferred to
2009/10

New

160.00

2.45

80.00

91.00

2009/10
Target

New

Male 750
Female
538

82.44

115.12

916.00

New

New

70.00

Collection
deferred to
2009/10

Collection
deferred to
2009/10

New

220.00

2.45

81.00

91.00

2010/11
Target

New

Male 730
Female
529

81.33

113.04

923.00

New

New

72.00

Collection
deferred to
2009/10

Collection
deferred to
2009/10

New

280.00

2.45

82.00

91.00

2011/12
Target

New

Vital Signs
targets n/a

Vital Signs
targets n/a

Vital Signs
targets n/a

n/a

New

New

Vital Signs
targets n/a

Collection
deferred to
2009/10

Collection
deferred to
2009/10

New

350.00

2.45

83.00

91.00

Typel
Better

Y%/higher

Rate per
100k pop/
lower

Rate per
100k pop/
lower
Rate per
100k pop/
lower
Rate per

100k pop/
lower

%/higher

Y%/higher

Y%/higher

tba

tba

Y%/higher

Rate per
100k pop/
higher

Rate per
100k pop/
lower
Y%/higher

Y%/higher

Included in:
SCS/LAA/CP

CcP

SCS/CP

LAA

LAA/CP

Accountable
Officer

Miriam
Davidson

Miriam
Davidson

Miriam
Davidson

Miriam
Davidson

Miriam
Davidson

Miriam
Davidson

Jane Robinson

Miriam

Davidson

Jane Robinson

Jane Robinson

Miriam
Davidson

Jane Robinson

Jane Robinson

Jane Robinson

Jane Robinson



Pl Reference and
Description

NI 134: The number of
emergency bed days per
head of weighted
population

NI 135: Carers receiving
needs assessment or
review and a specific
carer’s service, or
advice and information
NI 136: People
supported to live
independently through
social services (all ages)

NI 137: Healthy life
expectancy at age 65

NI 138: Satisfaction of
people over 65 with both
home and
neighbourhood

NI 139: People over 65
who say that they
receive the information,
assistance and support
needed to exercise
choice and control to live
independently

NI 141: Number of
vulnerable people
achieving independent
living

NI 142: Number of
vulnerable people who
are supported to
maintain independent
living

NI 145: Adults with
learning disabilities in
settled accommodation
NI 146: Adults with
learning disabilities in
employment

NI 149: Adults in contact
with secondary mental
health services in settled
accommodation

NI 150: Adults in contact
with secondary mental
health services in
employment

NI 156: Number of
households living in
Temporary
Accommodation

NI 184: Food
establishments in the
area which are broadly
compliant with food
hygiene law

2008/09
Target

New

15.00

2,727

New

New

New

75

96

New

New

New

New

4.00

93

2009/10 2010/11
Target

Target

New

15.00

2,785

New

New

New

77

97

New

New

New

New

4.00

94

New

15.00

2,870

New

New

New

79

98

New

New

New

New

4.00

95

2011/12
Target

New

15.00

2,960

New

New

New

81

98

New

New

New

New

4.00

95

Typel
Better

Number/
lower

Y%/higher

Rate per
100k pop/
higher
Y%/higher

Y%/higher

Y%/higher

Number/
higher

Number/
higher

%/higher

Y%/higher

Y%/higher

Y%/higher

Number/
lower

Number/
higher

Included in:
SCS/LAA/CP

LAA/CP

SCS

New

New

CP

CcP

Accountable
Officer

Miriam

Davidson

Jane Robinson

Jane Robinson

Miriam
Davidson

Sharon Brown

Jane Robinson

Anthony Sandys

Anthony Sandys

Jane Robinson

Jane Robinson

Jane Robinson

Jane Robinson

Hazel Neasham

Bill Westland



GREENER DARLINGTON

NI 005: Overall / general
satisfaction with local
area

NI 155: Number of
affordable homes
delivered (gross)

NI 157: Processing of
planning applications as
measured against
targets for ‘major’
applications in 13
weeks.

NI 157: Processing of
planning applications as
measured against
targets for ‘minor’ and
‘other’ applications in 8
weeks.

NI 157: Processing of
planning applications as
measured against
targets for ‘other’
applications in 8 weeks.
NI 158: Percentage
decent council homes

NI 159: Supply of ready
to develop housing sites
NI 160: Local Authority
tenants’ satisfaction with
landlord services

NI 167: Congestion —
average journey time
per mile during the
morning peak

NI 168: Principal roads
where maintenance
should be considered
NI 169: Non-principal
roads where
maintenance should be
considered

NI 170: Previously
developed land that has
been vacant or derelict
for more than 5 years
NI 175: Access to
services and facilities by
public transport, walking
and cycling

NI 176: Working age
people with access to
employment by public
transport (and other
specified modes)

77.00

20

66.00

72.00

85.00

0.00

95.00

87.50

New

6.00

14.50

New

94.00

New

79.00

55

68.00

74.00

87.00

0.00

100.00

88.00

New

6.00

13.00

New

94.00

New

81.00

55

71.00

77.00

89.00

0.00

100.00

88.30

New

6.00

11.50

New

94.00

New

83.00

60

73.00

83.00

91.00

0.00

100.00

88.40

New

6.00

10.00

New

94.00

New

Y%/higher

Number/
higher

%/higher

%/higher

Y%/higher

Number/
lower

%/higher

%/higher

Number/
lower

%/lower

%/lower

%/lower

%/higher

%/higher

LAA/CP

LAA

CcP

CcP

CP

CP

LAA/CP

Sharon Brown

Alan Glew

Dave Coates

Dave Coates

Dave Coates

Alan Glew

Valerie Adams

Hazel Neasham

Andy Casey

Dave
Winstanley

Dave
Winstanley

Valerie Adams

Andy Casey

Andy Casey



Pl Reference and
Description

NI 177: Local bus
passenger journeys
originating in the
authority area

NI 178: Bus services
running on time

NI 185: CO2 reduction
from Local Authority
operations

NI 186: Per capita
reduction in CO2
emissions

NI 187: Tackling fuel
poverty — people
receiving income based
benefits living in homes
with a low energy
efficiency rating

NI 188: Adapting to
climate change

NI 189: Flood and
coastal erosion risk
management

NI 190: Achievement in
meeting standards for
the control system for
animal health

NI 191: Residual
household waste per
household

NI 192: Percentage of
household waste sent
for reuse

NI 193: Percentage of
municipal waste land
filled

NI 194: Level of air
quality — reduction in NO
and primary PM
emissions through local
authority’s estate and
operations.

NI 195: Improved street
and environmental
cleanliness:

a) litter; b) detritus; c) fly
posting; d) grafitti

NI 196: Improved street
and environmental
cleanliness — fly tipping

NI 197: Improved local
biodiversity — active
management of local
sites

2008/09 2009/10 2010/11

Target Target Target
8,610,000 8,530,000 8,480,000
75.00 77.50 80.00
New New New
3.40 7.20 11.60
New New New
1.00 2.00 3.00
New New New
Collection Collection Collection
deferred to deferred to deferred to
2009/10 2009/10 2009/10
New New New
26.00 40.00 42.00
74.00 60.00 58.00
New New New
a) 10.00; a) 9.00; a) 8.00;
b) 10.00; b) 9.00; b) 8.00;
c) 0.00; c) 0.00; c) 0.00;
d) 4.00 d) 4.00 d) 4.00
2 2 1
New New New

2011/12
Target

LTP Targets
n/a

82.50

New

13.00

New

4.00

New

Collection
deferred to
2009/10

New

43.00

57.00

New

New

Typel
Better

Number/
higher

%/higher
%/higher

%/higher
reduction

%/lower

Number/
higher

%/higher

tba

Number
—kg/lower

%/higher

%/lower

%/lower

%/lower

Grade 2=

effective;
1= very

effective

%/higher

Included in:
SCS/LAA/CP

CcP

CP

CP

SCS/LAA/CP

SCS/LAAICP

CcP

SCS/LAAICP

CP

CP

CP

Accountable
Officer

Andy Casey

Andy Casey

Steve Petch

Steve Petch

Alan Glew

Steve Petch

Steve Petch

Bill Westland

Brian Graham

Brian Graham

Brian Graham

Guy Metcalfe

Brian Graham

Brian Graham

Rob George



Pl Reference and 2008/09 2009/10 2010/11

Description Target Target Target

NI 198: Children
travelling to school — 23.20 2220 21.20
mode of travel usually
used (CAR)
NI 199: Chil ’
You:g P(;olpcllé?sn s/ dCollection Collection Collection

. . . eferred to deferred to deferred to
satisfaction with parks 200910  2009/10  2009/10

and play areas.
SAFER DARLINGTON

201112
Target

n/a

Collection
deferred to
2009/10

Type/
Better

%/lower

tba

Included in: Accountable
SCS/LAA/CP Officer
LAA Owen Wilson

lan Thompson

NI 015: Serious violent

crime rate

New New New

NI 016: Serious
acquisitive crime rate —
Number per 1,000
population

18.90 18.35 17.78

NI 017: Perceptions of
anti-social behaviour

NI 018: Adult re-
offending rates for those
under probation
supervision

NI 019: Rate of proven
re-offending by young
offenders

NI 020: Assault with
injury crime rate per
1,000 population

NI 021: Dealing with
local concerns about
anti-social behaviour
and crime by the local
council and police

NI 024: Satisfaction with
the way the police and
local council dealt with
antisocial behaviour

NI 025:Satisfaction of
different groups with the
way the police and local
council dealt with anti-
social behaviour

NI 026: Specialist
support to victims of a
serious sexual offence

NI 027: Understanding
of local concerns about
anti-social behaviour
and crime by the local
council and police

NI 028: Serious knife
crime rate

22.00 21.50 19.50

New New New

New New New

7.62 7.30 6.99

New New New

Deleted Deleted Deleted

Deleted Deleted Deleted

Collection
deferred to
2009/10

Collection
deferred to
2009/10

Collection
deferred to
2009/10

New New New

New New New

NI 029: Gun crime rate New New New

New

n/a

n/a

New

New

n/a

New

Deleted

Deleted

Collection
deferred to
2009/10

New

New

New

Number/
k pop/
lower

Number/
k pop/
lower

%/lower

%/lower

%/lower

Number/

lower

%/higher

tba

%/higher

%/lower

%/lower

Rob Jones
LAA Rob Jones
SCS/LAA/CP Rob Jones
CP Rob Jones
CP Rita Taylor
LAA Rob Jones

CP lan Thompson

lan Thompson

Rob Jones

Rob Jones

Rob Jones

Rob Jones

Rob Jones



Pl Reference and
Description

NI 030: Re-offending
rate of prolific and
priority offenders

NI 031: Re-offending
rate of registered sex
offenders

NI 032: Repeat
incidents of domestic
violence (Definition not
the same as below)

NI 032b: Reduction in
the the percentage of
repeat victims of
domestic violence

NI 032c: Incidents of
domestic violence
reported to the police
per 1,000 population.
NI 033i: Arson incidents
— Number of deliberate
primary fires

NI 033ii: Arson incidents
— Number of deliberate
secondary fires

NI 034: Domestic
violence —
murder/manslaughter
NI 035: Building
resilience to violent
extremism

NI 036: Protection
against terrorist attack

NI 037: Awareness of
civil protection
arrangements in the
local area

NI 038: Drug-related
(Class A) offending rate

NI 039: Alcohol-harm
related hospital
admission rates

NI 040: Drug users in
effective treatment

NI 041: Perceptions of
drunk or rowdy
behaviour as a problem
NI 042: Perceptions of
drug use or drug dealing
as a problem

2008/09
Target

30.00

Deleted

Collection
deferred to
2009/10

Collection
deferred to
2009/10

Collection
deferred to
2009/10

New

New

New

New

New

New

Collection
deferred to
2009/10

1,716

428

New

New

2009/10
Target

Rolling
target

Deleted

Collection
deferred to
2009/10

Collection
deferred to
2009/10

Collection
deferred to
2009/10

New

New

New

New

New

New

Collection
deferred to
2009/10

1,699

437

New

New

2010/11
Target

Rolling
target

Deleted

Collection
deferred to
2009/10

Collection
deferred to
2009/10

Collection
deferred to
2009/10

New

New

New

New

New

New

Collection
deferred to
2009/10

1,682

446

New

New

2011/12
Target

Rolling
target

Deleted

Collection

deferred to

2009/10

Collection

deferred to

2009/10

Collection

deferred to

2009/10

New

New

New

New

New

New

Collection

deferred to

2009/10

n/a

454

New

New

Included in:
SCS/LAA/CP

Typel
Better

Y%/lower SCS/LAAICP

%/lower Deleted

tba SCS/LAA/CP

tba

tba

Number/
lower

Number/
lower

Number/
lower

Grade/
higher

Grade/

lower

%/higher

tba

Rate per
100k
pop/
lower

LAA/CP

Number/

higher LAA

%/lower CP

%/lower

Accountable
Officer

Rob Jones

Deleted

Rob Jones

Rob Jones

Rob Jones

Rob Jones

Rob Jones

Rob Jones

Rob Jones

Bill Westland

Bill Westland

Rob Jones

Rob Jones

Kate Martin

Rob Jones

Rob Jones



Pl Reference and
Description

NI 043: Young people
within the Youth Justice
System receiving a
conviction in court who
are sentenced to
custody

NI 044: Ethnic
composition of offenders
on Youth Justice
System disposals

NI 045: Young offenders
engagement in suitable
education, employment
or training

NI 046: Young offenders
access to suitable
accommodation

NI 047: People killed or
seriously injured in road
traffic accidents —
Percentage change
during the calendar year
compared to previous
year (based on 3 year
rolling average)

NI 048: Children killed or
seriously injured in road
traffic accidents —
Percentage change
during the calendar year
compared to previous
year (based on a 3 year
rolling average)

NI 049: Number of
primary fires and related
fatalities and non-fatal
casualties, excluding
precautionary checks

NI 111: First time
entrants to the Youth
Justice System aged 10
-17

NI 143: Offenders under
probation supervision
living in settled and
suitable accommodation
at the end of their order
or licence

NI 144: Offenders under
probation supervision in
employment at the end
of their order or licence

2008/09 2009/10 2010/11

Target

5.00

0.00

70.00

100.00

-41.00

-14.20

New

254.00

New

Target

5.00

0.00

75.00

100.00

-2.56

-16.66

New

244.00

New

New

Target

5.00

0.00

80.00

100.00

-10.52

0.00

New

232.00

New

New

2011/12
Target

5.00

0.00

80.00

100.00

Current
road safety
targets end

2010/11

Current
road safety
targets end

2010/11

New

232.00

New

New

Typel
Better

%/lower

%/lower

%/higher

%/higher

%/higher
positive
change

%/higher
positive
change

Rate per
100k/
lower

Number/
lower

%/higher

%/higher

Included in:
SCS/LAA/CP

CP

Accountable
Officer

Rita Taylor

Rita Taylor

Rita Taylor

Rita Taylor

Dave
Winstanley

Dave
Winstanley

Rob Jones

Rita Taylor

Rob Jones

Rob Jones



ORGANISATIONAL IMPROVEMENT AND DEVELOPMENT MEASURES

NI 014: Avoidable
contact: The average
number of customer
contacts per received
customer request

NI 023: Perceptions that
people in the area treat
one another with respect
and dignity

NI 140: Fair treatment
by local services

NI 179: Value for money
— total net value of on-
going cash-releasing
value for money gains
that have impacted
since the start of the
2008-9 financial year

New

60.00

New

£2.7M

New New
62.00 64.00
New New
£6.2M £9.8M
(Cumulativ  (Cumulativ
e) e)

New

66.00

New

n/a—no
national
target

%/lower

%/higher

Y%/higher

£/higher

CP

CP

CcpP

Catherine
Whitehead

David Plews

David Plews

David Hall



Table b) LOCAL INDICATORS (LIs): All LIs Included as Measures in Corporate Plan

LI 0400: Percentage of
citizens satisfied with the
overall service provided
by the Council

LI 0411: Number of
national indicators
qualified by external
auditors

LI 0412: Overall
percentage
improvement in national
Pls

LI 0417: Data quality
score from Audit
Commission (PwC)
under the Data Quality
KLOE

LI 0500: Percentage of
Leading Edge change
office projects that are
on or ahead of target
LI 0501: Number of staff
engaging in change
project activity over the
full year

LI 0502: Number of
employees trained on
project/change
management practices
LI 0504: Value of
cashable savings
identified and delivered
through Leading Edge
change office projects
LI 0800: Level of
Equality Standard for
Local Government to
which the Council
conforms

LI 0801: Duty to
promote race equality
LI 0810: Percentage of
people who feel they
can influence
community partnership
decisions

LI 3005: Working days
lost due to sickness
absence — ave/staff

LI 3008: Percentage of
PDR interviews carried
out - individual

LI 3009: Percentage of
PDR interviews carried
out - group

66.00

0.00

5.00

80.00

50.00

50.00

825,000

Level 3*

74.00

86.00

9.50

96.00

90.00

66.00

0.00

5.00

82.00

50.00

50.00

1,125,000

Achieving*

Delete

87.00

9.25

98.00

95.00

69.00

0.00

5.00

84.00

50.00

50.00

1,125,000

Achieving*

Delete

88.00

9.00

98.00

98.00

69.00

0.00

5.00

85.00

50.00

50.00

1,125,000

Excellent*

Delete

89.00

8.75

98.00

98.00

%/higher

Number/
lower

%/higher

Number/
higher

%/higher

Number/
higher

Number/
higher

£/higher

Grade/
see
footnote

%/higher

Y%/higher

Number/
lower

Y%/higher

%/higher

CP

CP

CP

cpP

CP

CcpP

CP

CP

cpP

CP

CP

CcpP

CP

CP

Andrew
Robinson

David Goodchild

David Goodchild

David Goodchild

Craig Holden

Craig Holden

Craig Holden

Craig Holden

David Plews

David Plews

Sue Davidson

Lesley Blundell

Lesley Blundell

Lesley Blundell

*Equality Standard for Local Government due to be updated to a new 3 level approach (Excellent is best) during 2008/09



