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Public libraries are governed by legislafion ensuring that all members of
society have free access to library materials. The first Public Libraries act
was passed in 1850 and more recently the Public Libraries and Museums
act of 1964 became law.

It states that it shall be the du’ré of every library authority to provide “a
comprehensive and efficient library service for all persons desiring to
make use thereof.”

Statutory duties are set out in the act and include:

. The provision of books and other materials needed to achieve
the provision of a comprehensive and efficient service

. Ensuring the means are in place fo allow borrowing of or
reference use of materials to meet users’ requirements

. Encouraging users to make full use of the service and providing
advice, bibliographic and other information to assist in this
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Darlington Library Refurbishment

Restoring the 135 year old library with
refurbishment sympathetic to the
history and heritage of the building.
Works to include:

Roof restored

Mechanical and Electrical installations replaced
Structural repairs

New Toilets and Family Change

Internal decoration

External lighting

Cockerton Library Improvements
The 50 year old library will benefit from:

New windows
Infernal decoration




Information and
Digital Offer

Digital Borrowing
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Ensure residents have 60000
access to quality
information and digital 20000

services, to learn new
skills and to feel safe
online. 30000
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2017 -2018 2018-2019 2019-2020 2020-2021
=g Total Issues - E-Books, E-Audio, M agazines

P 5707 12416 24476 SR4E0
Comics & Newspapers

* Newspaper issues in April 2021 have been estimated due to the timing of this presentation
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Digital Borrowing
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YOUR LIBRARY

YOUR WAY Library Abp

Calendar Photos Camera

Libraries
App

Keep up to date with = | rb 5
news and events from S )
Darlington Libraries.

BorrowBox

RBdigital

Search the catalogue
from home and
reserve books at

the click of a button.

Self-manage your
library account and
renew books on our
easy to use, free
Library App
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Na The Northern Echo

Coronavirus: Darlington libraries offering home delivery
service
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To enquire about this service please.
ring the Lib; 325 349610,



“The Home delivery service is something fo look forward to. It feels
like Christmas. | really enjoy the anticipation of going through the
new books and seeing what you have chosen for me. Also, |
have found new writers, ones | would not have tried otherwise.”

“This is a way of escaping from all the negative news over the
past year. The home delivery service is brilliant —-the books have
helped to pass the time especially in the long winter months in

lockdown”

“First class service, even in ice and snow!
Thank you to the staff and volunteers for providing a wonderful
service.”

“Contact with other people is important, especially in these
difficult times. During lockdown, the service has been a life saver
to me, especially being an avid reader throughout my adult life.”

“Thank you fo everyone involved at Darlington Library. Year in,
year out you keep us supplied with great books, and great
service. Then, when lockdown happens, you have been
AMAZING. Thank you so much.
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®a The Northern Echo

Thousands of people log in to listen to Darlington library's

A LIBRARY is hosting a weekly programme of online events to help keep
people's love of stories alive during the lockdown. Darlington librari

2 Apr 2020
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%4 The Northern Echo .
Darlington library staff showing youngsters how to make
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VE Day-in

5 May 20

& The Northern Echo

Library spreads Christmas cheer with box of books for

children

Darlington Library have pupils in the reception class at Red Hall Primary
DC ction of books and crayons. The packs include the .

8 Dec 2020

% The Northern Echo

Darlington Library and Virtual School donate books to ...
Suzy Hill, Darlington Libraries events manager, said: “We were saddened to
shut our library due to the pandemic and instinctively we worked ...

20 May 2020

% The Northern Echo

Books to be given to families using foodbanks
DARLINGTON libraries are giving quality
ina ... Library manage

18 Jul 2020

ooks to disadvantaged children
Suzy Hill said “We recognise that these are .
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Christmas B.A.G. Wellbeing Bag
Books to borrow. Activities, craffs and giffs fo keep. Books for adult & child, bath bomb with toy, activity and information
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5 Recommended Reads
Pop down to either of our libraries to borrow one of our bags

containing 5 recommended reads selected by our staff.
All you have to do is choose the theme...

@Crime and Thrillers @Horror/Sci Fi and
& General Fiction , Paranormal
T Romance & Teen and Young Adult
& Family Saga/ Historical SJunior
Romance & Pre-School

Please check our website for our current opening times.
www?2.darlington.gov.uk

DARLINGTON LIBRARIES
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Adult/Junior Lending Comparison
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Performance Indicators

Previous Recommendation

* Number of physical visits to the * |ltems Borrowed (This would include physical stock, digital books/audio/magazines)
Library

e Number of book loans
* Number of ICT sessions at the library
e Number of users of Local Studies

* Number of library members who
have borrowed a book in the last
year

S Reservations - where an item is reserved from

stock or from another library and is supplied within
7 days, shown as a %
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Book Issues Only vs Total Items Including Digital
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Performance Indicators

Previous Recommendation
* Number of physical visits to the * |ltems Borrowed (This would include physical stock, digital books/audio/magazines)
Library *  Physical Stock borrowed from Darlington Library
* Number of book loans .

Physical Stock borrowed from Cockerton Library

* Number of ICT sessions at the library . Nymber of physical visits to Darlington

* Number of users of Local Studies « Number of physical visits to Cockerton

* Number of Ilbrary mem_bers who * Number of group engagements (Events/activities/groups — provided within
have borrowed a book in the last libraries, at external venues and online)
year .

Number of group engagements at Darlington Library

S Reservations - where an item is reserved from

stock or from another library and is supplied within
7 days, shown as a %

Number of group engagements at Cockerton Library
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During 2019/20 there were 177,110 visitors to Darlington Library

16,088 children and 11,271 adults attended an
event or activity

Around 1300 V\c )
people attended '\' v
\

Darlington BookFest “ﬁ’ 3

Around 1550 people attended our outdoor event;
Bookstart in the Park
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Performance Indicators

Previous

* Number of physical visits to the
Library

e Number of book loans
* Number of ICT sessions at the library
e Number of users of Local Studies

* Number of library members who
have borrowed a book in the last
year

S Reservations - where an item is reserved from

stock or from another library and is supplied within
7 days, shown as a %

Recommendation
ltems Borrowed (This would include physical stock, digital books/audio/magazines)
Physical Stock borrowed from Darlington Library
Physical Stock borrowed from Cockerton Library
Number of physical visits to Darlington
Number of physical visits to Cockerton

Number of group engagements (Events/activities/groups — provided within
libraries, at external venues and online)

Number of group engagements at Darlington Library
Number of group engagements at Cockerton Library

Number of educational interactions (visits to or from
nurseries/schools/colleges/specific home school groups)

Number of enquires directed to the Centre for Local Studies (1o
include enquiries in person and via telephone, post, email and social media.)

Reservations - where an item is reserved from stock or from another library and is
supplied within 7 days, shown as a %
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UK feelings of loneliness and hopelessness

20% // \/ In November 2020 % of

15% / adults reported that they
were suffering from

N loneliness
Wawve 1 [17th- Wave 2 [Znd- Wawe 3 [24th-Wawe 4 |23th-Wawe 5 [13th- Wawe & |30th Wawve 7 |26th-Wawe & [26th- ResearCh frOm YOUGOV PIC
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Loneliness Hopelesgess




Those who are excluded digitally are
also far more likely to be
disadvantaged according fo many
other social and economic measures.
The digital divide exacerbates

inequality.
Carnegie UK Trust
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Experiences and iINnteractions sooksharing

Improve lives sty Meaningful conversations

FuN interactions  ENngage new audiences s
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